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Collington Residents Association 
	

The	Collington	Residents	Association,	Inc.	is	an	incorporated,	non-profit	
Organization	whose	members	are	all	the	residents	of	Collington	Episcopal	
Life	Care	Community	(CELCC).	There	are	no	dues.	
	
Purposes	of	the	Association	are	to:	

• Assist	in	implementation	of	the	Collington	philosophy	
• Develop	reciprocally	sound	relationships	among	residents,	

management	and	the	CELCC	Board	of	Directors	
• Represent	residents’	views	to	the	Board	of	Directors	and	

management	
• Participate	in	an	advisory	capacity	with	planning	and	operation	of	

Collington	
• Speak	for	the	residents	on	other	occasions	
• Organize	and	perform	activities	on	behalf	of	all	residents	
• Encourage	and	assist	resident	participation	in	educational,	cultural	and	charitable	

activities	in	the	outside	community	
	

Executive Committee 

President 
Mike McCulley 
 

The	accomplishments	of	the	past	year	have	not	been	those	of	one	person,	but	rather	a	
collaborative	effort	of	many	people	and	multiple	committees.	I	tip	my	hat	to	those	who	
helped	make	the	following	events	and	programs	take	place	during	my	year	as	president.	
We	all	have	reason	to	be	pleased	with	the	results.	
	

• Conducted	the	most	successful	Employee	Appreciation	Fund	drive	in	Collington	
history,	raising	over	$230,000.	
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• Instituted	two	new	programs	to	help	transition	new	residents	into	Collington.	
The	first	is	an	“ambassador”	program	to	help	in	the	communication	process	
before	they	move	in.	The	second	is	Getting	to	Know	You	dinners	for	new	
residents	after	they	move	in.	

• Worked	closely	with	the	administration	to	upgrade	the	SARA	alert	system.	At	the	
time	of	this	writing,	the	actual	upgrades	have	not	been	implemented,	but	I	
anticipate	they	will	be	prior	to	the	end	of	the	1st	quarter,	2017.	

• As	a	result	of	several	residents	going	to	the	hospital	for	dehydration,	we	urged	
management	to	put	hydration	stations	throughout	the	main	building.	One	is	in	
the	Ivy	Lounge;	the	other	in	the	Clock	Tower.	Drink	up!	

• Proposed,	and	had	accepted	by	the	administration,	a	new	motorized	vehicle	
policy.	

• It	is	dangerous	to	focus	on	the	good	works	of	specific	committees.	However,	
some	have	been	so	phenomenal	that	I’m	willing	to	take	the	risk.	I	think	
specifically	about	Grounds	fighting	invasive	plants	and	working	toward	
establishing	a	meadow;	Buildings	for	tackling	the	shortcomings	of	the	
auditorium;	Technology	for	maintaining	a	vibrant	website	and	establishing	a	
private	communication	link	among	residents;	and	Sustainability	for	directing	the	
whole	community	to	make	smarter	choices	about	how	we	use	our	resources.	

• Finally,	I	am	grateful	to	the	residents	for	allowing	me	to	be	the	RA	President	for	
the	last	two	years.	It	has	been	an	honor,	and	I	sincerely	thank	you.	

 
 

1st Vice President 
Pat Howard 
 
The Executive Committee, consisting of the President, First and Second Vice Presidents, 
Secretary and Treasurer, has worked harmoniously together and has enjoyed collegial relations 
with the administration thanks to regular meetings with Marvell Adams and constant help from 
Karen Cheney. There have been changes this year at Collington but, with everyone’s good will, 
they seem to have been weathered easily. We have a Chief Operating Officer for the first time, 
Karen Boyce; she has been willing to work with our operating committees and they with her. 
Our new Chief Finance Officer, Justin Reaves  has barely settled in at this writing but we expect 
he will participate in the Fiscal Review committee efforts. 

Mike McCulley has been a wonderful Association president, innovative, pro-active and a joy to 
work with. Anne McCulley has worked her numerical magic for three years and has been a 
wonderful treasurer. A request for reimbursement is barely on her desk before a check is in your 
mail slot. I am sure Mike and Anne will remain active at Collington but they deserve a rest! 

The First Vice President serves as a liaison between the Executive Committee, the Council and 
the chairmen of the seven operating committees. This year I have attended most of the operating 
committee meetings and have met with the chairmen as a group separately most months. I 
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admire the work the committees do immensely. For instance, the Grounds Committee members 
not only care about the beauty of Collington in principle, they actively work to keep it so. They 
weed, prune, pull vines, plan landscaping, put efforts into obtaining grants for beautification 
projects, encourage interest in our campus by both the contract lawn care people as well as our 
administration and staff,  and use their own and donated  money to buy what can’t be obtained 
elsewhere. 

In addition, this past year I have served on the committee engaged in planning for the new dining 
venue; as part of the executive committee I have participated in interviewing people under 
consideration for administrative positions; I volunteer in the Country Store, work on the Flower 
Committee, help with Hospitality Committee events, and had lots of fun being a Steel Magnolia 
with the Drama Committee. At the end of my terms as First Vice President of the Collington 
Residents Association I am happy to have served and look forward to the next chapter! 

2nd Vice President 
Helen Lauck 
 
The 2nd Vice President of the Residents Association facilitates communications between the 15+ 
Activity Committees and the Residents Association Council.  These Activity Committees 
provide  broad and varied programs to enhance the quality of life for Collington residents. 

As 2nd VP this year, I attended as many regular committee meetings as possible. I also took the 
opportunity of spending a few minutes of the monthly Residents Association council meeting to 
highlight the work of many of the committees with the intent of providing information about the 
workings of the committees and appreciation for the time and effort put forth by these groups.  I 
also submitted these as written reports in the monthly council minutes. 

Throughout the year I highlighted the following Activity Committees: Collingtonian, Drama, 
Flower, Garden, Music, Trips, Wellness/Fitness,  Hobby Shop, Library, Outreach 

Activity committees attendees/participants range in number from many (45+) to few (2+).  Most 
committees meet monthly except for two summer months.  A couple of committees do not hold 
meetings and another couple hold unscheduled meetings as needed. 

Finding chairpersons and members willing to be active continues to be a challenge for many 
committees.  We need to continue to disseminate information about the workings of the 
committees and be open to new and innovative ideas. 

After serving as 2nd VP this past year, I came away with very great appreciation for the work of 
the committees and especially for the dedication of the chairs. 

Treasurer 
Anne McCulley 
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The Association maintains a fiscal year ending in March and a membership year ending 
September 30th.  This report covers the fiscal year ending March 31, 2016.  The fiscal year’s tax 
return was filed by August 15, as required.  The Operating Budget for the year was $52,675. and 
we finished the year with a $1,880. surplus. 

Resident contributions provided $233,469 for a yearly distribution to our employees in 
appreciation of their services. Residents also contributed sums to the Outreach Committee to be 
used for its community activities, the Library, and the Garden and Grounds Committees. 

 

RESIDENT ENDOWMENT FUND 

The fund originated in Fiscal Year 2000 to provide future support for Resident Activities should 
income from the Opportunity Outlet Shop decrease. The Fund grows by donations from 
fundraisers and gifts from residents and friends.  These funds are invested and monitored by the 
Finance Committee.  As originally specified, only earnings can be withdrawn from the 
Endowment Fund unless specifically authorized by the Residents Council.  Activity in the Fund 
is reported quarterly.  On March 31, 2016, the Fund assets totaled $974,809., a decrease of 
$29,166. over the prior year. 
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Jerome Zukosky, Louise Huddleston, Ken Burton, and Anne McCulley, Chair comprise the 
Finance Committee. 
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Secretary 
Bill Lively 
 
For each RA Council meeting the Secretary prepares and distributes an agenda, takes the 
minutes, and compiles the final report of the meeting. Once the minutes are approved they are 
filed in a notebook in the Library Archive Room.  
 
Another significant function of the Secretary is assembling and editing the Annual Report. 

Operating Committees 
	

Building Committee 
Jim Giese, Chair 
 
The committee met on the third Wednesday of each month except August. 

At most meetings the committee received an update on activities and needs of buildings and 
facilities maintenance, recently with Karen Boyce, Chief Operating Officer.  Between meetings, 
the chair along with the Sustainability Committee chair and the Grounds Committee chair, met 
and received updates from maintenance and facilities staff. 

In January the committee reviewed plans for the Bistro dining venue and submitted its comments 
to the administration. 

Also in January, the committee agreed to establish an ad hoc committee to consider issues 
relating to the use and scheduling of the auditorium to include representatives from all activity 
committees utilizing that space. 

In May, the committee supported and forwarded to the Residents Association four 
recommendations of the Auditorium Committee for expenditures to be included in the next fiscal 
year budget relating to needs and improvements of the auditorium. 

The Auditorium Committee has just completed its final report, that has been reviewed by the 
committee and which will be transmitted to the Residents Association at a future date. 

At its July meeting the committee elected Jim Giese to be chair and Sara Case to be secretary for 
the coming year. 

Dining Services 
Barbara	Bailar	
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Members:	Barbara	Bailar,	Chair;	Debora	McKnight,	Co-chair;	Judy	Collins,	Secretary;	Joy	Liasson,	
Peter	Wilson,	Easton	Pool,	Helen	Lauck,	Julia	Lacy,	Herb	Stone,	Joan	Zorza,	Donna	Gould,	Peter	
Pfund,	and	Pat	Howard	

Mission:	To	monitor,	evaluate,	and	support	the	provision	of	healthy,	nutritious,	and	appetizing	
meals	to	Collington	residents	in	a	safe,	clean,	and	pleasant	environment.	

Activities:	Monthly	meetings	with	the	Dining	Services	Director	to	review	the	challenges,	plans,	
and	services	for	the	dining	room.	

We	said	farewell	to	Eli	Ayoub	and	hello	to	the	new	Dining	Services	Director,	Christian	Ramsey.		

The	new	bistro	occupied	our	time	as	we	considered	the	space,	the	layout,	the	interface	with	the	
existing	dining	room,	and	menus.	Improvements	to	the	main	dining	room	were	also	discussed.		

New	staff	members	were	introduced	as	they	joined	Collington:	there	is	a	new	executive	chef,	
Stephanie	Tolson,	and	manager	of	the	dining	room,	Taimi	Ando.	

There	was	frequent	discussion	of	items	on	the	menu,	of	the	servers	and	their	willingness	to	
help	residents,	of	the	dishes	used	and	vanishing	from	the	dining	room,	and	of	other	such	
matters.	

	

Grounds 
Alice	Nicolson	

Members:	
G.Bagley, L.Barbehenn, A.Brown, J.Curley, R.Dahlen-Hartfield, P.Duggan, K.Edler, J.Engle, B. 
Fairchild, E.Fitzhugh, M.Fuchs, D.Garrison, J.Garrison, G.Gay, D.Halton, L.Harris, P.Howard, 
J.Kijne, P.King, D.Klass, P.Latimer, H.Lauck (Secretary), K.Lee, L.Lees, J.Liasson, M.Liddell, 
M.Malone, C.Melichar, J.Milstead, A.Nicolson (Chair), E.Pool, P.Pfund, B.Preston, P.Pritz, 
M.Wilder, J.Zorza (and many other occasional attendees). 
 
Key	Activities:	
· Oversaw the planting of trees, shrubs and grasses funded by the $15,000 grant from the 
Collington Foundation. 
· Continued regular Weed Warrior sessions in fall, winter, and early spring, to cut invasive 
vines from woods surrounding perimeter trail, and in several copses within the campus; some 
trees felled by storms were also cut up. There was some work done to remove smaller invasives 
like mile-a-minute, stiltgrass, and Chinese lespedeza. 
· Funded one day's work with a chipper to clear debris along the perimeter trail . 
· Funded arborists to clear the wood edge facing the employee parking, where beehives are 
located; they removed dead trees and cut back extensive bittersweet and poison ivy vines. 



Residents Association Annual Report, 2016 

Page	9	of	35	
	

· Applied for a matching grant from Prince George's County Tree ReLeaf program; Planted 
13 native trees around campus. [Have yet to receive the matching funds from the county.] 
· Formed a subcommittee which worked with Marketing to create a brochure on gardening at 
Collington, to be given to incoming residents. 
· Assisted new and incoming residents in developing and executing their plans for their garden 
spaces. 
· Supported several resident requests for planting in public spaces. 
· Discussed implementing more environmentally sound practices in grounds management as 
expressed in the BayWise program from Maryland Cooperative Extension. 
· Received a silver PLANT award from the Maryland PLANT Community Awards Program in 
recognition of the tree planting and other environmental improvements that were done in 2015. 
[PLANT stands for People Loving And Nurturing Trees.] 
· Continued maintaining and overseeing the bluebird boxes on campus; 
· Continued managing our beehives despite some seasonal losses. 
· Responding to requests, the committee sponsored a workshop on pruning presented by a 
Charles County Master Gardener, attended by about 30 residents. 
· Participated in discussions on Ruppert contract renewal; pressed for continuation of 
unmowed meadow areas. 
· Invited Larry Weaner, a professional designer, planner and installer of meadow areas, to visit 
campus and prepare an initial assessment of our grass areas. Subsequently management agreed 
to fund a more detailed plan for the grounds grassy areas; we hope that this investment will lead 
to the installation of at least one properly developed wildflower meadow and better appearance 
of all our less mowed meadows. 
· Evaluated the general condition of the trails and recommended improvements to be included 
in Collington's 2017 budget. Paving a short piece of trail below the 5000s would complete a 
loop for less abled walkers, and several significant erosion areas badly need repair before they 
become hazardous. 
· Consulted with the Flower Committee in installing shrubs around the Train cottage which will 
be used as ongoing sources of greenery for their arrangements. 
· Consulted with the Croquet Committee on ideas for improving the court surface. 
· Worked	with	the	Sustainability	Subcommittee	of	the	Building	Committee	in	encouraging	
management to pursue installing a “green roof” plus solar gazebos above the swimming pool. 
· Consulted with Facilities over County order to remove trees on the Dam; situation still 
unresolved. 
· Consulted with Facilities over drainage issues behind 1001; remediation pending. 
· Requested installation of groundcover over eroded areas below the Ivy Room porch. 
· Began pruning of overgrown shrubs in Creighton Courtyard and outside LakeView dining 
area; decided to focus attention next year on improving courtyard appearance. 
Continuing Activities: 
Monitoring trails, lake and pond and urging action by staff on problems 
Monitoring bluebird trail 
Caring for bees 
Reporting problems to staff for action - dead tree removal, drainage issues, dead lawn areas 
Continuing cutting vines in woodlands 
Removing invasive plants and planting appropriate shrubs and trees on campus. 
Working with management on meadow improvement and planting activities. 
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Ongoing discussion with staff and landscapers about pruning timing, cleanup, lawn care, and use 
of red dots. 
The committee appreciates the regular reports we receive from Roy Jenkins of facilities and DJ 
Lloyd from Ruppert, and looks forward to continuing our fruitful consultations with 
Management on aspects of landscape maintenance and enhancement. 
 

Health Services 
Peter	Fielding	

Members: Collington residents who consistently attend this open meeting are “members” of the 
Health Services Committee are: 

Grant Bagley, Pat Battin, Eloise Branche, Denise Bunting, Laurie Cobb, Stan Cobb, Bill Colby, 
RoAnne Dahlen Hartfield, Peter Fielding, Julia Freeman, Madge Haynes, Frank Hesse, Joan 
Hult, Pat Johns, Dennis Klass, Peggy Latimer, Helen Lauck, Ken Lee, Don Lindsay, Nancy 
Lively, Alice Nicolson, Nancy Phillips, Jeanne Slawson, Rob Slawson, Faith Torsani, Doris 
Walsh, Ruth Wilson, Joan Zorza, and Richard Zorza. 

Ex-Officio Members: Mike McCulley, President RA; Pat Howard, 1st Vice President RA 

Collington Staff: Julie Wohnsiedler, Health Services Administrator (September 2015-January 
2016); Sharon Odumodu, Director of Nursing, from February 2016; Karen Boyce, COO, from 
April 2016. 

Other changes of note: Julia Freeman has retired as HSC Secretary after 7 years of excellent 
support and service to the Committee. 

Mission: To monitor and evaluate Collington Health Services and to support excellence of 
these services on behalf of the health and wellbeing of all Collington residents. 

The committee will: 

1. Work closely on health-related matters with Collington Health Services staff so that 
the staff and resident’s concerns are mutually understood. 

2. Serve as a channel of communication on health-related matters between residents 
and staff. 

3. Present health information to the community through speakers and various media. 
 

Meetings: Meetings are held monthly and offer opportunities for residents to present their 
assessments, opinions, and concerns about healthcare at Collington and for health staff to share 
news of interest and to respond to residents’ concerns. 

Projects undertaken this year:  
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1. Policy for Transitions including a process flow chart and summary of residents’ rights 
in the Transition Processes.  

2. Root Cause Analysis (RCA): Policy developed and agreed to address complex issues 
and “never events.” 

3. Ombudsman Group: designed a Situation Report Form that was given to all residents 
in Independent Living. The OG also conducted a general educational program at District 
meetings. Multiple individual “situations” were reviewed and with mostly satisfactory 
outcomes for the resident concerned. The OG process is serving a useful function. 

4. The Caregivers Support Group, led by Helen Barnes, continued and met monthly.. 
5. Parkinson’s Disease Support Group: continues to meet on a regular basis. 
6. Social Work Needs Assessment: January – August, 2016 

a. List of Social Work activities. Agreed with Administration in January 2016, and has 
been circulated. 

b. Our questionnaire had a high response rate, approximately 70%, from the community, 
particularly from residents who arrived in 2014, 2015 and 2016. The results show 
recent improvement in Social Services activities; continuing need for some modest 
expansion of resources; and continued need for improved accessibility to social service 
resources at Collington. The 34-slide PowerPoint presentation has been circulated, and 
will be available through the Collington Residents website. 

c. Executive Summary 
7. A Hearing Screening: for interested residents, by the University of Maryland on 

Thursday, November 5, 2015. 
8.  Protected Heath Information (PHI) under HIPAA. Explanatory information from 

New York Times  
9.  The Fitness Committee: some improvement in cleanliness in the Fitness Center and 

pool area. 
10. Defibrillators. We are required to have a number of defibrillators available in our 

general public spaces. Four defibrillators have, therefore, been purchased. The HSC 
concluded that no others are needed or desirable on our campus. We have continued 
concern about the frequency and adequacy of defibrillator training for those staff 
members who might be called upon to use a defibrillator during resuscitation. 

11. Compassion and Choices: Maryland Initiative for Legislative Change. Lead: Jeanne 
Slawson plus a group of five residents discussed various issues. 

12. Medication disposal methods: have been established in both the Creighton Center and 
the Clinic. Residents  are encouraged to dispose of their out-of-date or end of use 
medications in this fashion.  

13. Maintained 6 information flyers on Health Services: These flyers are available in the 
Clinic and outside the Health Administrator’s office. 

14. Physician on call and contact mechanisms. Clarity of communication with our 
physician on call to residents in the Creighton Center is improving. Ombudsman Group 
activity. 
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Items introduced, but not yet concluded: 

1. Proposal to involve the Advisory Board, Inc. to strengthen strategic planning, a 
comprehensive Health Services upgrade (2016-2017). 

2. Name badge modification to provide immediate recognition of a resident’s code/no 
code status and wishes (proposal 2016 attached). 

3. Defibrillator staff training. 
4. Advisory information to residents to assist in appropriate contract writing and clinical 

and documentation standards for Independent Nursing Aides. 
5. Quality Assessment and Quality Improvement. Policies and Procedures for the 

Creighton Center. 
6. Ambulance Services. Review of methods and improvement of flexibility for ambulance 

and other transport services to Collington healthcare settings. 
7. Electronic Medical Record (EMR) for prescription management. 
8. Expansion of Vitalize 360 program. 
9. The new hospital at Largo. Recent announcements indicate that since a Certificate of 

Need (CON) has not yet been agreed upon completion of this new hospital is unlikely 
within five years. 

 
Health Services Committee talks on topics of interest: 

• Hannah Torkelson, JD, MPH, Manager of the President’s Council Science Board, Active 
Aging - Getting Seniors Involved in Fitness Programs, Sept. 17, 2015 

• Paula Schauer, Au.D., Clinical Assistant Professor, University of Maryland, Managing 
Hearing Loss, October 15, 2015 

• Ombudsman Group of the Health Services Committee, New Situation Report Form, 
November 19, 2015 

• Capital Caring Group, Hospice and Palliative Care 101, December 17, 2015 
• Lisa Jackson, Esq., Manager of the Intergovernmental Relations division in the office of 

the County Executive, Update on the Proposed New Hospital in Largo, January 21, 2016 
• Larry McCrea, Manager of Adventist Home Care Services, Home Health and Home 

Assistance, February 18, 2016 
• Monica Wright, Director of Revenue Management for MDICS, Resolving Problems with 

MDICS Billing and Other Service Issues, March 24, 2016 
• Low Vision Group of Bethesda, Devices to Aid Low Vision, April 20, 2016 
• Ellen Dinermand and Jim Perdue, Compassion and Choices, May 19, 2016 
• Lisa Conners and Teyawanda Booker, Grief and Bereavement Counselors, Capital 

Caring, Conversations about Grief and Loss, June 16, 2016 
 These talks are arranged by Denise Bunting, HSC Co-Chair. 

Marketing Committee 
Joan	Zorza	
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Mission Statement:  To support the work of the Marketing Office and, in particular, to ensure 
that new residents are made to feel welcome as members of our community through assistance 
with learning what Collington has to offer and by meeting other Collington residents.    Adopted 
December 17, 2013. 

Committee Members:  By unanimous vote, Joan Zorza was re-elected as chair of the Marketing 
Committee for this coming year, and Marian Fuchs was elected as Secretary, to be backed up by 
Judy Collins, who has ably served in that capacity   Merritt Edner agreed to remain as Assistant 
Chair until a replacement can be found. Approximately 30 residents are active with at least some 
aspects of the Committee.  

Activities: 

Susan Dellar, Director of Marketing, or Kevin Webber, Assistant Director, attended Marketing 
Committee meetings and reported to the Committee.  

Much of the Marketing Committee’s past year was devoted to revising and updating old 
promotional materials and creating new ones, making sure that all materials are accurate and up-
to-date.  In some instances, materials were simplified to be easier to assemble, distribute and use.   
The Committee met every month throughout the year, including over the summer to get these 
and other tasks done.  All of the work was done collaboratively with the Marketing department 
and with Marketing’s consultant, John Miller of BuzzSaww.  Among the products finished or 
about to be completed are:  

• A new signature brochure with a simplified design with almost no inserts.  It is now at the 
printer, expected back by the end of October. The only inserts will give housing costs and 
the Kendal Values and Practices pamphlet. 

• Many new photographs and videos, which are being used on Collington’s website and in 
all of the new and revised promotional materials.  Some of the videos have been shown at 
Community meetings.     

• TV ads for Collington, which will be aired locally on Channel 9 news in the fall, and 
possibly at other times. 

• Major revisions to Collington’s website so that the website (1) will be far easier and more 
attractive for potential residents (and others) to use, and (2) will get more “hits” from 
people searching for retirement communities.  BuzzSaww looked at what search words 
potential residents might use to find Collington, and helped us change our content to 
include those words.   

• Not yet finished is revising and correcting the map of Collington to show and label all 
housing units and many other features.  The map will need revision after the Bistro is 
finished and the third floor classrooms and offices have been relocated. 

 

This year the Marketing Committee has taken over responsibility for holding Getting to Know 
You dinners twice a month for all residents who have been here three months or less.  These have 
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been a great success, enabling new residents to meet one another and have their questions 
answered.  New comers find these dinners very informative and welcoming. 

Select Committee members continue to show the campus to prospective residents who arrive on 
campus on weekends or after hours, and to collect their information for the Marketing 
department.   

Marketing staff also assign us to eat lunch or dinner with people likely to move to Collington.  
They have found that it takes the average person three visits to Collington before they commit to 
moving here. 

In addition, Committee members often assist Marketing staff at their marketing events, whether  
here or at other locations.    

In the past we have assembled the signature brochure for Marketing to use, a task that will be 
largely eliminated by incorporating the vast majority of information right into the brochure itself.    
Only one more such brochure stuffing is planned, hopefully enough to last until the new ones are 
back from the printers. 

Mike McCulley initiated the WeCare [Welcoming everyone Collingtonians assisting residents 
entry] group in response to some complaints by in-coming residents to the Executive Committee 
of the Resident Association about problems with and delays by contractors preparing their 
housing units.  Someone assigned from WeCare reaches out to prospective residents who have 
paid Collington a 10% deposit on their selected housing unit to inform them that he or she is 
their ambassador with hope of providing more transparency about the process and options to 
prospective residents, including costs; and to catch problems early.  Ambassadors provide 
information and assist incoming residents throughout the moving in process, with the hope that 
they will increase the satisfaction and support they feel. On August 4th Marketing Committee 
Meeting unanimously voted to make the WeCare Committee a subcommittee of the Marketing 
Committee.  

Deborah McKnight continues to prepare welcoming bags for each incoming resident.  She gives 
them to the appropriate Cluster or Floor Leaders to distribute.   

We now have three members who can inspect housing units to make sure they are ready for 
occupancy:  Don Collins (who we are delighted to report has returned after an absence), Jim 
Holmes, and Dick Garrison.  In the fall they will train more inspectors. 

There is probably a need to re-examine the Marketing Committee’s mission statement, and the 
name of the WeCare subcommittee. 

Technology and Communications 
Richard Zorza 
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Organization 

The Committee continues to operate under its mission statement as follows: 

The Committee will engage the widest possible range of Collington residents and staff in the 
most effective use of all currently available and future communications technology.  This 
includes leveraging the wide range of skills and knowledge of residents, staff members, and 
others in its work on both infrastructure and user capacity.  The Committee will work towards 
data-driven improvements to all of Collington’s information delivery systems.  The Committee 
seeks to make these systems as effective and accessible as possible, and attuned to the varied 
needs and capacities of our community members.  

 

We meet every month. Our committee structure has become more informal, with groups forming 
to focus on particular topics as needed with support for individual initiatives. 

Projects and Activities 

Infrastructure: We have continued to focus on technology infrastructure, with the results 
summarized below.  We anticipate a dramatic improvement with the just completed hiring of the 
new Director of IT, as urged by our group. 

Internet Access: For the residents, the inadequacy of Internet access means that the use of the 
technology to provide services and build community is significantly undercut.   

Our recommendations of last year for major attention to the WiFi system resulted in a budget 
allocation and significant expenditure.  However, despite this, a survey early in 2016 showed 
little significant improvement.  Additional on the ground tests conducted by our group confirmed 
the scope of the problem.  The Committee is optimistic that the systematic approach we 
anticipate will be followed by the new IT Director will result in the overall problem being 
solved.   We think that the most recent round of hardware investments will ultimately prove 
appropriate, and that the needed focused and skilled diagnosis will result in a resolution.   

Telephone System: The phone system, installed in 2015, continued to perform without major 
problems.  However, there remain noticeable quirks, and the Committee has focused on bringing 
these to the attention of administration. Again, the addition of professional technology should 
lead to focused improvement. 

The Collington resident website is www.collingtonresidents.org. It has had over 23,000 hits since 
late last year, with visits from over 60 countries since the beginning of the year.  The site 
includes about 150 articles.  We include photos and video, such as of the Weed Warriors, the 
Beer Makers, and old marketing videos. Go explore the website! It is intended to be a public 
face, and a resident news source.  All items are moderated prior to posting. 
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Internal Communication System (Private Discussion Group): Late in the year we rolled out, as 
our second community communication tool, a new Google Groups group, “Collington-
Discussion.”  All residents with an e-mail address (over 200 in all) have been added to this 
system.  Any participating resident can directly send an email to the entire list.  In contrast to the 
website, there is no prior moderation.  There is a broad acceptable use policy, written to reflect 
the fact that the list is private and intended to encourage communication and community 
building.  Since the launch, there have been no problems with inappropriate postings.  The first 
two months saw an average of five to ten contributions a day.  Topics have ranged from 
discussions of how to build community and integrate new residents to how men can share their 
feelings better.  There seems to be universal agreement that the system is a significant 
community enhancement. 

Given this success, and the fact that maybe half of the residents are not yet able to participate in 
the e-mail system because of lack of regular computer usage, we are exploring developing a 
system that would allow residents to have a dedicated printer in their units programmed to 
automatically print every email that was distributed on this list. 

The Exploration of Immediate Chat Interaction Option for Residents: Exploration is the 
beginning of a possible system for instant multi-device chat among those who want to 
participate.  The kind of communication envisioned:  “Long line at the dining room – wait a bit” 
or “Anyone up for coffee and a discussion on last night’s presentation/presidential debate in the 
Ivy room now?” or “Heading to Wegmans, anyone want a ride?”  We will explore various 
platforms, with a focus on ease of use, privacy, and multi-platform support. 

 

Training and Support: The Committee initiated a “Techies at the Bar” program at which those 
facing issues with their technology toys could bring them to the Ivy Bar for assistance.  The 
program was very successful.  It is currently in abeyance, but is likely to be resurrected when 
WiFi problems are resolved.  A report on the program, with photos, is on the website. 

 

Budget Input and Impact 

 

Impact of 2015 Submission: During the 2015 budget process, we submitted a number of 
suggestions for expenditures and projects.  The status of each is listed below. 

 

1. Develop a strategic plan for technology with goals, budget, staff, and consultant plan, etc. 
– no current plan, but integration into overall strategic planning process will occur. 
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2. Hire a director of technology to implement and manage strategic plan and staff – hiring 
just completed. 

3. WiFi fix enhancements – additional work remains to be done. 
4. Meeting room digital upgrades – budgeted, but not yet deployed. 
5. Upgrade AV system and auditorium staging capability for easy non-tech usage and 

management – not budgeted, but included in special auditorium planning process. 
6. Assign staff to spend one day a week on our A-V systems – not deployed. 
7. Assess Kendal at Home technology integration – no advance. 
8. Internet Skype video conferencing in Creighton Center – no advance. 
9. Plan for Comcast contract expiration – held for future analysis. 
10. Explore SARA (emergency button) – extensive evaluation by administration in process. 
11. Charging Stations – including in design plan for new Bistro Dinning. 
12. Marketing tech assistance program – no progress. 

 

2016 Submission: Based on these results, the Committee made a smaller request this year, 
mainly rollovers from last year: 

 

1. Develop Long Term Strategic Plan for Technology with goals, budget, staff and 
consultant plan, etc. (Integrated with overall strategic planning) 

2. Upgrade AV system for easy non-tech usage and management (Auditorium planning)* 
3. Systems so calendars, scheduling, etc can be automated and exported to RA site* 
4. Explore mobile access phone enhancements* 
5. Assess Kendal at Home technology integration* 
6. Plan for Comcast contract expiration* 
7. Marketing intern tech assistance program 

 

The Technology and Communication Committee made a suggestion:  to establish an innovation 
budget under general control of new tech director.  It was suggested that all components marked 
(*)be rolled into this budget. 

 

Developing Relationship to Strategic Planning: While the details remain to be finalized, the 
approaching launch of the community-wide strategic planning process is proving a major 
opportunity to start serious work on the longer-term elements of our mission statement.  We 
anticipate that the potential of technology to build and support the various aspects of our 
community will be built into every one of the areas of exploration and planning, and we have 
been able to make significant contributions to that process.  All signs are that the last 18 months 
have provided a good foundation. 
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Noting Bessie Carrington’s Contribution 

 

This Report could not end without noting Bessie Carrington’s contribution.  In about the middle 
of the year, the Committee suddenly, and without warning, lost the help and leadership of Bessie 
Carrington.  Bessie was the conceptualizer, designer, and leader of the website, and for that 
reason alone will leave a lasting impact on the community.  She was a prime leader in our 
training and support activities.  Her family has told us that the “to do” list found on her desk after 
her death was almost all technology relates. She had impact on all our activities. 

Morever, Bessie’s grace, energy, enthusiasm and positivity meant that her impact was far 
broader because she energized so many.  The website will continue to note her contribution.  
That is the least we can do.   She is remembered here. 

Wellness Committee 
Doris Walsh 
 

Major accomplishments of the Fitness Center: 
 1) Getting the administration to replace Clorox wipes which were ruining residents' clothes 
 2) Getting the administration to schedule regular cleaning for the dirty gym  
 

Major  discussions in most meetings revolved around 2 issues: 
  1. The 360 Program which has been promoted by marketing to new residents 
    a) Residents feel uninformed about specifics  
    b) Frustration expressed over lack of communication 
    c) Lack of resources to actually implement 360 
    d) Collington's commitment and intent to implement 360 
 
2. Space in Fitness Center (FC) and Pool bathrooms/lockers/changing area 
 
 a) crowding/lack of proper space-residents with walkers/scooters need to be able to access  the 
machines and locker rooms 
 b) Residents feel  left out of the planning process for FC 
 c) Many articles were  brought in by members to prove value of physical activity for Seniors.   
 d) Frustration expressed as to why importance  of FC was omitted in 3rd. Floor planning. 
 
3.  Patrese Nesbitt, Fitness Manager attended most meetings and gave updates on her programs; 
pool repair, etc. 
 
4. Patrese has resigned for employment elsewhere. 
 
5. I have resigned. Tucker Farley is considering becoming the new chair. 
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Activities Committees 
	

Collingtonian 
George Newman 

The Collingtonian is entering its 27th year of continuous publication.  That translates to more 
than 250 issues, all of them produced and financed exclusively by Collington residents.  Other 
CCRCs have newsletters, but most are joint administration-resident productions.  The 
Collingtonian's independence reflects Collington's strong tradition of resident governance. 

From its beginnings, The Collingtonian's mission has been to tell the story of Collington, and 
especially the many stories of its residents.  Among residents featured this past year were: 
winners of national honors, couples celebrating their 70th-wedding anniversaries, residents 
involved in Collington's beginnings, pioneering women of science, and veterans of World War 
II. 

Staff members also were featured, notably those who worked around the clock to keep us safe 
and warm during the record snowfall in January.  Another article spotlighted the work of the 
security force. 

George Newman completed his third year as editor.  Frances Kolarek continued as news editor 
and an invaluable source of institutional memory.  James Giese, like Frances a former editor, 
contributed numerous articles.  Other writers included Barbara Fairchild, Jean Getlein, Norm 
Kempster, Carl Koch, Peggy Latimer, Mike McCulley, Bobbie McCuskey, Bill Preston, Don 
Singer, Jeanne Slawson, Anne Stone, Richard Zorza, and Jerome Zukosky.  Pete Peterson and 
Peter Pfund supplied numerous photographs.  Pat Howard was the principal proofreader, and 
Ernie Blake our always-reliable distribution manager. 

Thanks to Richard Zorza and the late Bessie Carrington, The Collingtonian issues are once again 
available on the residents' web site, collingtonianresidents.com.  

 

Creative Arts 
Maja	Keech,	Chair	

Members:		Ria	Hawkins,	until	her	death,	Judith	Shaw.	

Mission	and	goals:	To	encourage	and	facilitate	resident	participation	in	the	arts,	provide	an	
environment	in	the	Creative	Arts	(CA)	room	that	is	conducive	to	creativity	and	promote	the	
creative	arts.	
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Progress:		Interdisciplinary	exchanges	with	other	groups	continue.		The	CA	chair,	who	is	vice	
chair	of	the	Interiors	Group,	continued	to	hang	temporary	exhibits	in	the	auditorium	and	library	
corridors	and	hang	pictures	for	permanent	display	in	apartment	corridors	and	elsewhere.	In	
September	the	CA	committee	and	the	Interiors	Group	sponsored	a	lecture	by	historian	Susan	
Pearl	on	“Riversdale”	and	the	paintings	collected	by	its	builders.		Anne	Stone	chairs	the	Interiors	
Group.	The	chair	has	been	serving	on	the	group	working	with	RLPS	on	the	materials	to	be	used	
in	the	Bistro.	

Art	students	designed	and	painted	six	colorful	small	tables	which	were	auctioned	at	a	
Foundation	fundraiser.	

The	Knitting	and	Crocheting	Subcommittee	of	the	Outreach	Committee	is	very	productive	in	the	
CA	room,	creating	beautiful	Afghans,	baby	blankets	and	caps,	and	other	handmade	items	for	
the	homeless	and	for	selling	at	the	annual	holiday	bazaar.	

There	was	a	very	successful	Holiday	Bazaar	in	November	2015,	coordinated	by	the	CA	Chair	but	
not	officially	sponsored	by	the	CA	Committee.		The	bazaars	are	truly	a	community	effort.		There	
will	be	another	holiday	bazaar	on	10	November	2016	in	the	Auditorium.	

The	Pottery	Group	continues	to	produce	wares	for	the	holiday	bazaars	and	for	the	sale	cases	
outside	the	CA	room,	but	could	use	some	new	members	and	a	new	kiln.	

Several	residents	who	use	the	CA	room,	including	the	CA	chair,	continue	to	be	very	active	with	
the	Flower	Committee,	chaired	by	Martha	Wilder.		They	have	helped	create	many	fresh	floral	
arrangements	for	Collington,	including	those	for	the	New	Year’s	party,	which	were	beautifully	
designed	by	Pat	King.	

SAGE	classes:	The	art	classes	continue	to	be	well	attended.		We	have	a	very	good	teacher	in	
artist	Arnold	Hurley	who	teaches	Studio	Fine	Arts	classes	here	(largely	watercolor	and	acrylic	
painting	as	well	as	drawing	in	various	media)	all	year	round.		His	teaching	skills	have	improved	
class	enrollment	and	attendance	and	have	inspired	much	independent	work.		In	fact,	the	CA	
room	has	become	quite	crowded.	

In	Memoriam:		Committee	member,	Judith	Shaw,	a	CA	room	regular	for	many	years	and	a	SAGE	
art	student,	passed	away	this	past	year	and	is	greatly	missed:	Last	year	committee	member	
Diana	Kalmus,	who	was	an	enthusiastic	CA	Committee	member,	passed	away.	

Challenges:			

Part	of	the	CA	room	space	will	become	the	new	Bistro,	but	we	are	assured	that	the	new	design	
for	the	CA	room	will	be	more	efficient	and	provide	more	storage	space		
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The	CA	committee	is	now	down	to	two	members,	Ria	Hawkins	and	myself.		However,	we	don’t	
operate	like	the	other	Activity	Committees	and	never	have	meetings,	so	it’s	not	really	a	problem.	

An	instructor	for	pottery	would	be	good,	but	the	SAGE	program	does	not	offer	classes	in	hand-
built	pottery.		Other	options	continue	to	be	sought,	including	the	possibility	of	a	pottery	wheel,	if	a	
suitable	location	can	be	found	at	Collington.		

Unrelated	activities	in	the	CA	Room:		Various	committees	and	other	groups	(e.g.,	Bingo	and	
Sandwich	Making)	meet	regularly	in	the	CA	room.		Although	this	is	not	a	multi-purpose	room,	it	
continues	to	be	treated	as	such,	which	hampers	independent	art	work.	

Flower Committee 
Martha Wilder 

Mission Statement: The Flower Committee provides fresh flower arrangements throughout the 
first floor courtyard level and third and fourth floor levels of the Creighton Center.  With the 
cooperation of the dining room staff,  it puts fresh flowers on the dining room tables weekly.  
The Committee makes special arrangements on request for memorial services, residents' private 
celebrations, marketing events, and other occasions.  We make welcome bouquets for Marvell 
Adams to deliver to new residents. The Committee also does more elaborate arrangements for 
holidays such as Thanksgiving, Christmas, Easter, and New Years Eve.  	

Officers: Martha Wilder, Chair; Pat Howard, Co-chair; Anne McCulley, Secretary; John Lees, 
Treasurer. 

 Special Requests:    We provided flowers for 15 memorial services and receptions as requested 
by family members.  We made 51 new resident bouquets for Marvell and helped  residents 
celebrate 11 birthday parties and 8 other special occasions.   We created lavish decorations for 
the  New Years Eve party and modest arrangements for the Foundation's "Evening in Tuscany" 
dinner,  its scholarship luncheon, and for the Commodore's Ball.   The Marketing Office 
requested over 83 flower arrangements for luncheons and other events throughout the year. 

Workshops:  Prior to Thanksgiving, an open workshop produced windowsill and  large 
arrangements throughout the building featuring fruits, vegetables, and flowers.  Prior to 
Christmas we made arrangements featuring locally cut greens, red and white carnations,  and 
candles.   For Easter,  we decorated the windowsills using daffodils and forsythia.  

Events:  In May we had our annual Members'  Appreciation Tea. 

Flowers:  We are grateful to Bill Preston and Peter Pfund for the annuals they grow in the 
Hilltop Garden and to Janet Jones for the Nandina at Christmas time.   Beall's Funeral Home 
provides us with large quantities of used flowers as does Gaschs's and Evans's occasionally.  
Barbara Naimark, who works in our clinic, brings us leftover flowers from Trader Joe's.   The 
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rest of our flowers are purchased and delivered to us by Potomac Wholesale Florist.  When 
possible, we share some of our flowers with the Health Center for their flower arranging 
workshops and donate flower arrangements for Black History Month and  Women's History 
Month. 

New Cutting Garden: This year we used $3000 of unbudgeted funds to landscape the grounds 
of the Hobby Cottage (4114) with assorted evergreen plants that we can cut throughout the year.  
This will save us from having to purchase greens for use in our arrangements for many years to 
come.  

Membership and Training:  We gained 10 new members this year and lost 8.  Martha 
continues to offer flower arranging lessons to new members, and  Jeanne Edwards gives Ikebana 
lessons to committee members. 

Members include:  Anne Brown, Denise Bunting,  Joan Burdett, Marilyn Chase,  Jim Curley, 
RoAnne Dahlen-Hartfield, Roberta Decker, Pat Duggan, Ursula Dunn, Jeanne Edwards,  
Dorothea Friar, Joyce Garrison,  Marion Haaser, Eleanor Hagan, Dora Halton, Ruth Hanssen, 
Winkie Hatton, Ria Hawkins, Marion Henry, Zora Hesse, Virginia Highbarger,  Pat and Joe 
Howard, Louise Huddleston, Janet Jones,  Maja Keech, Mary Kim, Pat King,  Janet Kozera, 
Peggy Latimer, Helen Lauck, Sandy Lee, John Lees, Louise Lees, Marianne Mann, Anne 
McCulley,  Deborah McKnight, Veronica Milford, Peg Morrill, Sibyl and Rob Pierotti, Martha 
Pollick, Frances Pratt, Bill Preston, Pat Pritz,  Cate Richie,  Anna Shea, Jeanne Slawson, Martha 
Smith, Doris Strange, Marion Thompson,  Martha Wilder. 

Health Center Annual Report 
Nancy Lively, liaison 

The Creighton Center Residents’ Association held monthly meetings on the fourth Thursday  at 
3:30. 

Continuing from 2015, Evelyn Kellman was the president and Lily Krider was the vice president 
until the spring election when Eleanor Short was elected as the new president and Marjorie Hyer 
as the new vice president. Sadly during the year both Lily Krider and Marjorie Hyer died.  Their 
leadership was recognized at the meetings following their death. 

The year began with Madge Haynes as Independent Resident representative to the Creighton 
Center.  However, January 19, 2016  she announced her retirement after 7 years of faithful 
service and nominated Nancy Lively as her replacement. After consideration from the Health 
Services committee, Nancy was elected to replace Madge at the next meeting and continues as 
the IL rep to the Creighton Center with regular visits to residents and attendance at the Creighton 
Center Residents Association meetings as recording secretary. 

At each monthly meeting issues of importance to residents in attendance were discussed. When 
an issue involved services provided by Collington Staff, the head of the department involved was 
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invited to attend the next meeting to report on how/if the concern had been addressed and what 
the solution to the problem was.   Staff members who attended these meetings and supplied 
solutions to problems or concerns were Dwindle Robinson, Chris Ramsey and his staff, Sharon 
Odumodu, and Corinne Pearce. 

One outside person who addressed residents was Jackie Williams-Jordan who represents the 
Prince George’s Long Term Care Ombudsman Program. She is an employee of the state of 
Maryland.  Jackie gave each resident a purple bag containing items providing ways to get in 
touch with her if needed should there ever be a situation that could not be resolved by the CCRA 
or Collington’s Ombudsman committee. 

The residents noted with sadness the leaving of Therapeutic Recreation Manager, Vivian 
Henning-Bailey who made such wonderful improvements in their activities program. They look 
forward to meeting and to getting to know the new Recreation/Fitness Manager, Sonja Sandoval.  
They wish to acknowledge the excellent way the recreational staff has continued all the activities 
as usual during the interim period when there was no director. Especially noteworthy has been 
the interim leadership of Abdoah Billingslea and the staff members who unfailingly delivered 
services all during this period. 

Know Your Neighbor 
Joan	Zorza	

Members:  Joan Zorza, Chair, Nancy Lively, Larry Harris, Cate Richie, and    
 Richard Zorza  

Mission or Goals: Know Your Neighbor provides opportunities for Collington residents to 
speak about their backgrounds. 

Record of Progress: 

Speakers:  The following residents spoke on a Friday evening at the invitation of the Know 
Your Neighbor (KYN) Committee. 
 

January 29, 2016 Jim Giese  Managing Utopia 

 Jim spoke of his 28 years as City Manager of Greenbelt, and his much longer service in 
local government, including his work with his wife Bernie for the all-volunteer run community 
newspaper, the Greenbelt News Review. You can see Jim Giese’s slides and a print out of his 
presentation at  https://luckybeez.files.wordpress.com/2016/02/giese.doc  

March 4, 2016 Lauire Cobb  One Life Circling Around 
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 Laurie spoke of her work in many Third World countries as a minister and  helping 
primarily women and children.  You can see Lauie Cobb’s  presentation at  
https://collingtonresidents.org/category/residents-association/activity-committees/know-your-
neighbor/  or at https://vimeo.com/162825212  

April 15, 2016 Carl Koch  The Prince George’s County of My Youth 

 Carl spoke on growing up in PG County and the many changes he saw. 

Speaker Panels Based on Residents’ Common Profession:  

In addition, Know Your Neighbor considered having several forums so that speakers who had 
worked in the same profession could talk about their work, and how it differed. 

June 2, 2016  Foreign Affairs Discussion  

KYN arranged the first Foreign Affairs Discussion group at Collington. Peter Pfund ably 
moderated the discussion.  At least 27 Collington residents attended and spoke, who had worked 
in foreign service or in related fields or organizations.  Besides those who had worked at the 
State Department or in other U.S. or allied governments or agencies (such as, the CIA, Peace 
Corps, Office of Strategic Services, U.S. Agency for International Development, and some in 
military positions), others were academics, journalists; or worked at the World Bank or in 
foreign service for allied governments; and two were residents whose spouses had worked in 
various these organizations.  Among the attendees were Joan Clark, Evelyn Colbert, Kay 
Laughton, Will Marsh, Cole Blasier, Jeanne Barnett, Joan Smith, George Newman, Warren 
Unna, Frances Kolarek, Peggy Latimer, Jacob Kjine, Marian Fuchs, Norman Kempster, Bill 
Preston, Floyd Thiel, Don Singer, Nancy McGhee, Rob Slawson, Irina Pfund, Greg Gay, 
Marlane Liddell, Bill Cosgrove, Ray and Vera Garthoff, Don Singer and Joan Zorza.  At least 
eight others residents with foreign service backgrounds sent regrets because they were unable to 
attend:  Ainslie Embree, Mary Olmsted, Warren Unna, Ginny Mintz, Bill & Nancy Lively, 
Ginny Mintz, and Peter Wilson.  Most of those meeting were very enthusiastic about keeping the 
group going, and Prof. Carl Brown, with permission of the KYN committee, has turned this 
forum into its own Foreign Affairs Discussion group, which currently meets monthly at 
Collington. 

A proposed forum on Collington’s female mathematicians became the Women in Math 
presentation on March 10, 2016 as part of Women’s History Month.  The speakers were Jane 
Miller, Peggy Hutchinson, Delores Hawkins and Susan Harris.  

Preserving Tapes of Prior Programs:   

Over the years more than 70 people have spoken at KYN presentations and had their 
presentations preserved.  Mary-Ann Pellerin, a former Chair of this Committee, preserved these 
tapes, and has passed them on to the KYN Committee, to hopefully be re-recorded in a uniform 
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and more modern format so that they can be seen by others, and ideally accessed through the 
Collington Residents Association Website.  Nancy Lively and Richard Zorza have begun 
working on this enormous project.   See https://collingtonresidents.org/category/residents-
association/activity-committees/know-your-neighbor.  

Challenges:  KYN needs more committee members.  It has had a difficult time recruiting 
speakers because (1) a significant number of residents have already spoken,  (2) many residents 
are reluctance to speak, (3) sometimes it is difficult to find someone knowledgeable and able to 
work the sound and recording systems, and (4) some willing speakers have had to cancel because 
of illness, travel, weather or other problems.   The AV Committee has provided enormous 
support to the KYN committee, particularly Grant Bagley, John Lees, and Karl Edler.  

Library 
Barbara	Fairchild	

Committee Members: Barbara Fairchild Chair; Joyce Koch  Co-Chair; Barbara Bailar, Bill 
Cosgrove, Joyce Garrison, Suzanne Gimbrere, Donna Gould,  Constance Hammond, Charlie 
Harvey, Helen Hindinger, Louise Huddleson, Vic James, Pat Johns, Maja Keech, Victor Laties, 
Lee McKnight, Jessica Milstead, Jane Miller, Peter Pfund, Cate Richie, Herb Stone, and Liz 
Susie 

Projects accomplished from October 1, 2015 to September 12, 2016 

Inventoried the entire collection. 

Cataloged the entire collection.  

Analyzed each area (e.g.; Poetry, Essays, Humor, Short Stories, Fiction) to determine 
what should be downsized. 

Updated the Guide to the Library and changed procedures/policies as needed. 

 Projects for 2016-17: 

Establish a “Feature of the Month” of books from various areas of the collection 
with the focus on those books not circulated since 2013.  

 Establish an Archives room to house the current Committee minutes and 
Collingtonians. Consider moving Collington Board minutes to this room, also possibly the Red 
Binders and Memory books.   

 The Collington Current Authors book area is expanding.  The Red Resident binders, the 
Memory binders, and other materials about Collington will be moved to another area to create 
space for the Collington Authors. 
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 Provide more floor lamps for the Reading Room and other library areas that may require 
installation of more electrical outlets. 

 Continue monitoring the collection and conduct spot inventories.  

 Window sills money continues to average around $100 a month, use that money to 
purchase newly published books.  Regular budget monies can then be used to  replace lost books. 

Music Committee 
Louise Huddleston 

The Music Committee lost its beloved chair, Ellen Stamelos, this summer. Our guiding light, she 
kept us on target and revitalized the Music Committee. 

Our most exciting project was the purchase of a new Steinway grand piano, the bequest of a 
former resident, Connie Grisard.  Carole Kempske spent many hours with the Steinway 
representative during the purchase.  We expect to have a dedicatory recital sometime this fall. 

Carole Kempske continued her fine work of providing the Collington tradition of Sunday 
afternoon concerts.  Several times a month we have enjoyed a diverse series of excellent concerts 
with outstanding performers. 

The Collington Singers under our director, Gailyn Gwin, performed at the Christmas Party and 
gave a spring recital.  In September the Residents Association hosted a Retirement Party for 
Gailyn, who retired after 27 years of being the volunteer director.  

The Drum Circle, under the direction of Don Lewis, has held several meetings during the year 
and is enjoyed by all participants. 

The Friday Morning Music Club presented three concerts during the year with Louise 
Huddleston serving as the representative. 

Chuck Dell continued to plan the Sing-a-Long on Friday afternoons in The Arbor, ably assisted 
by Jan Watt, Carole Kempske, and Buck Astone. 

We all are grateful to Lloyd Henderson, Don Lewis, Jan Watt, Eulane Rose (& Friends), Carole 
Kempske, and Grant and Margaret Bagley our celebrated performers in the Ivy Room during 
cocktail hour several nights a week.  The dedication of these talented residents has enriched all 
our lives! 

	

Outreach Committee 
Nancy Wilson 
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Membership: Nancy Wilson, Chair; Buck Astone, Carole Kempske, Helen Lauck, Louise Lees, 
Lois Levy, Joan Lewis, Jane Miller, Irina Pfund, Peter Pfund, Anna Shea, Herb Stone, Pat Johns, 
Marty Laties, Marianne Mann, Joan Smith, Mary Kim, Linda Trimbath and Hannah Tyson. 
 
Mission: The primary purpose of the Outreach Committee is to give to the outside community 
through ongoing projects to benefit groups or individuals in the surrounding communities, 
especially in Prince George’s County. 
 
Projects: 
 
Kettering Elementary School: Involvement with this school continues to be the top priority of the 
Committee. We contributed in a variety of ways: through our mentoring program, led by Carole 
Kempske; in purchasing or donating school supplies, buying and wrapping holiday gifts for five 
needy families; in holding a culminating pizza party for our “mentees”. The Committee 
appreciated the work of Peter and Irina Pfund in hosting the wrapping party and the work of Jim 
Giese and Larry Harris for delivering the gifts. 
 
Instead of contributing to Shepherd’s Cove, as in the past, we now send clothing and food stuffs 
to programs sponsored by local churches. Our Knitting and Crocheting Group produces afghans, 
scarves, and caps. 
 
This past year the committee again sponsored a long-standing project that involves residents 
from the Creighton Center and from independent living. Twice a month volunteers make 100 
sandwiches. These sandwiches are delivered  to a soup kitchen at the United Methodist Church 
in Hyattsville by Ken Burton and others. This project has continued successfully under the 
watchful eye of Louise Lees. 
 
State Senator Joanne Benson and Dr. Akeda Pierson suggested to the committee that we begin an 
association with another nearby Prince George’s County elementary school, Cora Rice. We 
contributed money to help fund a summer program for approximately 50 students who 
participated in a STEM program. We received a certificate of appreciation signed by other 
institutions, such as Bowie State University.  
 
During the coming year we hope to help the Cora Rice Elementary School in other ways, such as 
grandparents reading story-books to young children. It sounds like a satisfying and beneficial 
activity for children and adults! 

Radio Club 
Ben	Hutchinson	

Any Collington resident with an FCC amateur radio license is welcome to get on the air from our 
well-equipped station at the woodshop, callsign K3CCR.  We "hams" use Morse code and voice 
to communicate with other hams around the world.  At K3CCR we often operate in contests: 
what station can make the most contacts in the most places in a period of 12 to 48 hours, usually 
on weekends.  In other words: short-wave radio, especially using Morse code, has become a 
sport, now that nearly all long-range commercial and military communications use satellites or 
fiber optics.  Besides short wave we use very-short waves for local contacts, and for emergency 
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drills with Prince George's county ARES, Amateur Radio Emergency Service. 
 
In late 2015 and 2016 we put up several new wire antennas to supplement the visible antenna 
tower we put up in June 2014.  We also acquired a new high-performance radio that uses digital 
processing instead of traditional tuned circuits and oscillators to separate weak signals from 
noise and interference.  We have two independent, high-performance, short-wave operating 
positions and are adding a third.  Any resident who has a ham license or is interested in getting 
one is invited to join us.   
 
Contact Ben Hutchinson or Grant Bagley. 
	

Trips Committee 
Diane	Fleming	

Collington IL Resident Trips Committee mission statement (from 1994-95): “to plan day trips 
for Collington residents which will take advantage of the local history, environment and culture 
without being too taxing or too expensive. With this in mind we now schedule four trips a 
month: one each to a nearby historic site, museum, nature center and a mall for shopping or 
movies.”  They charged for cancellations and did not use outside vehicles due to cost. From the 
’96-97 annual report; “the committee has to scan DC and local counties for excursions that are 
feasible from several viewpoints: their physical demands on and expense to trippers, availability 
of drivers and vehicles, assumptions of interest in a place or event, length of time consumed by 
bus travel and avoidance of conflicting events.” Required trip passenger numbers were dropped 
from 15 to 10 several times, to no avail. They began to include wheelchairs, if with pushers. The 
Health Center (HC) and the Independent Living (IL) residents planned trips together until 
October 2012 at which time the HC Activities Director coordinated trips for the HC residents 
and Kim Lake, as Resident Services Assistant, arranged trips for IL residents. The history of this 
committee should be required reading for trip committee members and RA officers, to discredit 
ongoing myths. 
The committee had 13-14 members, a resident chair and officers in the 90’s. Since then, it went 
from one chairman to two co-chairs to no Chairman in 2000 when resident services admin 
became the key players: Judy Reilly from 2000-2006; Stephanie Dalton as of 2006; Kim Lake in 
201o; Michelle (Rice) Daramy in May; 2013 and as of April of 2016, Bianca Williams. After 
2012, IL residents no longer had an assistant or chaperone so one of the residents, usually a trip 
committee member, was assigned the task ensuring everyone was accounted for before, during 
and on the return to the community.  
 
Current: There were no Trip Committee Annual Reports in 2014 or 2015. In 2016, an informal 
committee, with no agenda, provided trip suggestions to Resident Services. No one was in 
charge during trips. Diane Fleming offered to be Chairman of the Trips Committee as of April. 
Pauline Matheo provided copies of the 2014 minutes written by Michelle Daramy. The Agenda 
was reintroduced at the June meeting. Old Business: Review of previous month’s trips. 
Verification that current month’s trips are scheduled without problems. New Business: 
Scheduling trips for the following month and accepting suggestions first from members, then 
from guests, for the month after that. IL Resident Trip guidelines, a trip suggestion form, and a 
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comment form were approved by the committee. A Dropbox was installed near the sign up book 
for written trip suggestions and comments on trips taken. Trips are advertised on bulletin boards 
and online via the private discussion group and the collingtonresidents.org website under RA, 
trips. From April through September: 31 trips were offered. 10 were cancelled: 3-lack of interest; 
2-venue sold out; 3- bad weather (Cherry Blossom, Baysox 4th of July. Cathedral Flower Mart); 
2- bus problems, including lack of a driver.  
 
The challenges: About 5% of IL residents sign up for a trip but a third of them cancel before it 
goes. Would an anonymous survey help to identify the reasons? In order to increase 
participation, we try to find free or very low cost venues which are indoors or with shelter to 
prevent cancellations due to bad weather. Residents appear reluctant to pay for tickets or 
admission fees. 
 
Committee members: Diane O. Fleming, Chair, Norma Cassell, Eleanor  Hagan, Pat  Johns, 
Pauline Matheo, Marilyn  Meek, Pat Pritz, Cate Ritchie, Eulane Rose, Liz Susie, Yvette  Temba, 
Floyd Thiel, and Bianca Williams of Resident Services. 

 

Opportunity Outlet Shop 
Joe	Howard	

Highlights: 
  
The Advisory Committee members are Sara Case, Sandi Lee, RoAnne Hartfield, Louise 
Huddleston, and Carol Edner. It meets every 3rd Wednesday at 2:30 in the Board Room. 
  
The Shop has phased out books. Working with the Library Committee, we now donate them to 
Bowie’s Lions Club, who, on call, pick them up. Contact is Bill Haworth, 301-464-1657. 
  
The 46 volunteers who contribute to the Opportunities Outlet success are: 
Nancy Addison, Margaret Bagley, Anne Brown, Sara Case, Bill Cosgrove, Mary Ann Curley, 
Carol Edner, Merritt Edner, Nancy Eichert, Barbara Fairchild, Greg Gay, Carol Ghebelian, 
Sheila Given, Donna Gould, Constance Hammond, Ruth Hanssen, Larry Harris, RoAnne 
Hartfield, JoAnn Harvard, Winkie Hatton, Joe Howard, Pat Howard, Louise Huddleston, Helen 
Lauck, Sandi Lee, Joan Lewis, Marlane Liddell, Bill Lively, Nancy Lively, Nancy Long, 
Marianne Mann, Mike McCulley, Anne McCulley, Bill McCuskey, Mary McCutchan, Ron 
McPherson, Charlotte Melichar, Virginia Mintz, George Newman, Don Olson, Maria Padron, 
Pete Peterson, Martha Pollick, Eulane Rose, Floyd Thiel, Nancy Wilson, and Irene Wood. 
  
The service of picking up donations from residents who can’t manage to get their donations to 
the OO Shop is continuing to be a smashing success and brings in a lot of donations. 
  
This year we have had overages of note cards, scarves, ties, belts, CD & DVD. We have had 
giveaways and half price sales for residents and staff in the Ivy room. Dining services has 
generously provided coffee and Danish. 
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Donations of clothing exceed by far the needs of the OO Shop. Many have been donated 
to Goodwill in Annapolis and, thanks to Larry Harris, to Trinity Parish Thrift Store, 15837 
Prince Frederick Road, Hughesville, MD 20637; Christ Church, Clinton, 8710 Old Branch 
Ave., Clinton, MD 20735; St. Barnabas' Church, 5203 St. Barnabas' Road, Temple Hills, MD 
20748; and to Mission of Love, 6180 Central Avenue, Capitol Heights, MD 20743. 
  
OO Proceeds FY 16 (April 1 – March 31) 
  
April                $6473.25 
May                 $4216.00 
June                 $2159.25 
July                  $2028.45 
August             $2500.40         
September       $2690.06 
October           $2810.50 
November       $3599.20 
December       $3018.50 
January           $4311.25 
February         $2453.65 
March            $2942.40 
 
TOTAL          $39,204.91 
	

Walker Interfaith Chapel Committee   
Merritt Edner 
 
MISSION OR GOALS:  TO:   
 
To assure that the Interfaith Chapel serves all the residents and staff as a center for meditation, 
spiritual renewal, and services of worship based on an interfaith concept.   
 
To offer opportunities to worship to members of any faith group by arranging services open to 
everyone. 
 
To facilitate the use of the Interfaith Chapel for worship services, educational programs such as 
lectures and Bible Study, and Interfaith activities such as Memorial and, Chanukah, sponsor the 
Annual  Jewish Passover and dinner.  We serve as liaison contact for religious activities  carried 
out within the Collington campus. 
 
The chapel hosts weekly and monthly services for  religious communities and groups and hosts 
these annual services: New Year’s Eve, Ash Wednesday, Easter Service, Memorial Day Service, 
Thanksgiving, Service of Lessons and Carols, and Christmas Eve. 
 
 This year we sponsored a trip to the Holocaust Museum in Washington. 
 
We wish to thank the officers and the many volunteers  who work with us to advance faith 
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through the Collington Community. 
 

Area Reports 

1st Floor 
RoAnne Dahlen-Hartfield 
 
Executive Summary: The First Floor Apartment District held 9 monthly meetings on the Second 
Tuesday of each month at 4:00 p.m. in the Game Room from October 1, 2015 thru June 2016. 
No meetings were held in the summer months of July and August. The details for the September 
2016 meeting are still being planned. 
  
Generally, one week prior to the meeting, a notice and agenda for each meeting was placed in the 
mail slots of all apartment 1stfloor residents. 
The process of these meetings included: sign-in by all residents; general concerns or praises; 
other news; Resident Association (RA) news; 
Guest Speaker- presentation and discussion; Report from Management Staff Representative- 
Vernon Smith (thru May 2016) and Dwindle Robinson 
(June- September 2016); Open Discussion; Plan ahead for Collington and 
RA activities; and an invitation to gather for dinner together in the Bird Room following the 
meeting. At the monthly meeting of the RA Council, the 
1st Floor Chairperson presented a verbal and written report. 
  
Attendance at these meetings averaged between 25-35 residents out of a total of 40 -45 residents 
living in the 1st Floor District (apartments). 
  
  
  
                                                           
Summary of the Meetings: 
  

• October 13, 2015: Speakers- Kendal Brown, Director of Safety, Security and 
Transportation and  Dameon Day, Security Supervisor  

• November 10, 2015: Speaker: Wood Shop: Pete Peterson, President and Nancy Eichert, 
Resident Volunteer   

• November 17, 2015: Special Meeting with Eli Ayoub, Director of Dining Services  

• November 20, 2015: Dinner with Andrea Giles, President of the Collington Board of 
Directors 

•  
• December 9, 2015: Christmas Gathering.  



Residents Association Annual Report, 2016 

Page	32	of	35	
	

• January 5, 2016: Speaker-Christian Ramsey- New Dining Director:- 

• February 8, 2016: Dinner with Joe Howell, Treasurer of the Collington Board of 
Directors and 7 residents-1st floor.  

• February 9, 2016: Speaker- Wanda Smith- Social Services Director  

• March 8, 2016: Speaker: Mike McCulley, President of the Residents Association  

 

  

• April 12, 2016: Speaker Patrese Nesbitt, Fitness Manager  

• May 10, 2016: Speaker: Peter Fielding- Chairperson of the RA Health Services 
Committee  

•  
• Speaker: Helen Lauck- RA Second Vice President 

• June 14, 2016: Speaker: Karen Cheney, Chief of Administration  

• Election of New 1st Floor District Co-Leaders: Pat Duggan and Martha Pollick have 
agreed to share the responsibilities and work closely with the Corridor Leaders; 
scheduling monthly district meetings- obtaining speakers and presenting the report at the 
monthly meetings of the RA Council. They want to plan some type of social activity for 
1st floor residents in the Summer. No meetings will be held in July and August 2016. The 
next meeting will be held in 

September 2016. 
  
2nd Floor 
Constance Hammond 
 
3rd Floor 
Joan Hult 
 

1000’s 
Clarita Ricketts 
 
Peter Fielding spoke at our first meeting on various Health Committee issues. This was followed 
by a question and answer period. The meeting was well attended. 
 
Other meetings included Krystal Freeze, Sharon Carr and, others with very good topics. 
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The death of a resident in the 1200 area made us aware that we needed to create a buddy-system 
as a way of ensuring the welfare of all residents. Certain measures have been taken have been 
taken in the entire 1000 cluster to monitor the welfare of all residents. This area was discussed 
with the Residents Association president who, in-turn, passed it on to the Collington 
administration. 
 
The resident continued to bond by holding get-togethers. These were also good ways to celebrate 
the arrival of new residents as well as various other events. The Private Dining Room was used 
when it was not practicable to meet outdoors. 
 
A nominating committee was formed, headed by Gerry Ash to find a new leader for the 1000 
cluster. I hope to hand over this responsibility as soon as a new leader is found.  
 

2000’s 
Marlene Browne 
 
The 2000 District had quite a busy time during the 2015-2016 year here at Collington.  The 
following describes the activities: 

On September, 2015, the dietitian, Corine Pearce, met with us for an hour’s session. 

On October, 13 2015, Julia Freeman from the Collington Board of Residents came to our 
meeting and told us about the Board here. 

On 11 November, 2015, Bessie Carrington came to our meeting to explain the new Website to 
us. 

The District took a break in December. 

On January 2016, Christian Ramsey took the District on a tour of the Collington kitchen. 

On February 03 2016, Joan Zorza, chair of the Marketing Committee and Cory Hall, from the 
Marketing Department, spoke to us. 

On March 2016, Mike McCulley and Pat Howard told us about the Residents Association. 

The District did not meet in April 2016. 

In May 2016, the District met so that our Nominating Committee, Herb Stone, Marianne Mann, 
and Mary Ann Curley, could present us with a slate for a new District Representative and Cluster 
Leaders for the 2000’s, 2100’s, and 2200’s. 

We ended our year with a Dinner Party in the Courtyard here at Collington. Over 30 people 
attended. 
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During the year, we welcomed: Marilyn Haskel, Vincent Russell, Jim and Mary Ann Curley, 
Virginia Highbarger, Linda Trimbath, Thomas and Sandra McCain, Clancy and Marianne Mann, 
Bill and Grace Colby, and Vena Darling. 

We also lost two of our residents: Hilda Jay to the Creighton Center, Orland Potter, who died. 

3000’s 
Joyce Koch 
 
The 3000 district met seven times during the year. Speakers at the meeting were as follows. 
 
October, 2015 -- Annual picnic 
 
November, 2015 -- Eli Ayoub spoke to our district regarding his vision for dining services in 
the upcoming year. 
 
January, 2016 -- Amy Harrison spoke on all things Wi-Fi 
 
March, 2016 -- RoAnne Hartfield spoke on the updated Situation Report Form and the 
Ombudsman Group 
 
May, 26, 2016 -- Natosha Bomgardner and Wanda Smith spoke to us about the roll of social 
services with regards to Independent living 
 
July, 2016 -- We had our annual picnic 
 
September, 2016 - Our speaker will be Kendal Brown speaking on Safety, security, and 
transportation issues. 
 
 

4000’s 
Sue	Regen	

The 4000’s lost 2 district leaders this year, both good people.  Bessie Carrington served through 
March.  During her leadership, the district had presentations on the new Residents website with 
Richard Zorza and Bessie, on Sustainability with Ellen Stamelos, and on Collington’s Social 
Services with Wanda Smith and then Natosha Bomgardner.  When Bessie passed, Lee Miller 
served for April and May.  Sue Regen became the new district leader in July. 

Good news in our district includes new residents in the 4200’s.  Gifford and Margaret Malone, 
Eloise (Scoti) Scott, and Glen and Sipra Johnson are warmly welcomed.  That leaves only 2 
unoccupied cottages, one of which is scheduled to have new residents by the end of this year. 

The Model Shop in cottage 4114 is coming alive with a new resident who has a passion for 
flying model copters and planes and with a wooden ornament maker who is preparing ornaments 
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for the November Bazaar.  Samples of the trains, planes, boats, and ornaments can be seen in the 
bow window.  

5000’s 
Judy Collins 
 
The 5000/5100 District enjoyed a kitchen tour (after renovations) in June, and a pot luck dinner 
in the game room in April.  We had speakers Dwindle Robinson and Kendall Brown, and 
discussions with a questionnaire about our Social Services from Peter Fielding.  A luncheon is 
planned for October 15, with elections for new cluster and district leaders.  6 of our 28 villas 
have changed hands, and the empty villa is expected to be filled in early October. 
 

 

 


