
handling situations that arise among her cogni-
tively impaired charges. 

There is no hard and 
fast definition of dementia.  
Several medical sources 
note that dementia is not 
a specific disease, but an 
overall term that describes 
a wide range of symptoms.   
And since every person is 
unique, experience is the 
best guide in deciding who 
needs Arbor care.  “Those 
who need assistance with 
bathing, dressing, am-

bulation, personal hygiene or grooming also 
often forget to take their medicines, and are at 
nutritional risk because they may forget to eat.” 
says Judie Wohnsiedler, Director of Health Ser-
vices, when asked for criteria for inclusion in the 
Arbor.

Lin Bailey, as therapeutic recreational man-
ager, is charged with providing activities for Arbor 
residents. She gives Sarah Spiece, music thera-

The
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A ‘Little Liars’ Christmas, p.3; A Weighty Decision, p.9.

When Collington opened more than 25 years 
ago, residents who became 
disoriented in time and went 
looking for the morning paper 
at 6 p.m., or those who wan-
dered lost on campus, were 
cared for by Health Services, 
with no special provisions for 
those with dementia. Since 
then, treatment of dementia 
has made great strides. 

Plans for Collington’s 
expansion in the late 1990s 
included a special area for 
care of those with memory-
related conditions.  The Arbor, with three main 
areas, each with 12 rooms, and a spacious living 
room with fireplace and television, opened in 
2003 -- the year Michelle McKenzie joined our 
staff as a Licensed Practical Nurse (LPN).

Today Michelle, who spills over with en-
thusiasm for the challenging job she clearly 
loves, is charged with administration of the Arbor 
and the Brandywine unit.  Relatives of Arbor 
residents testify to her skill and intuitive sense in 

Confronting Memory Loss
Arbor Reflects Advances in Dementia Treatment

by Frances Kolarek

see Arbor, p. 2

Michelle McKenzie with resident Marguerite 
Gundlach in the garden outside the arbor.   

Photo by George Newman.
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pist, high marks in this area.
“Activities programs in the Arbor depend not 

so much on what we do, but how we structure 
activities to make them doable for those with 
memory problems,”  Lin explains.  Short atten-
tion spans mean brief, frequent intervals of rec-
reational activities.  

Arbor from p. 1

Visitors who see residents relaxing in the 
Arbor lounge tend to conclude that this is how 
they spend their entire day.  Not so.  Opportuni-
ties for social interaction, exercise and activi-
ties that enhance enjoyment of life are tailored 
to individual capabilities.  A staff member is 
always on duty to intervene if a resident has an 
angry outburst – it can happen – or to accom-
pany those who want to spend some time out of 
doors. 

Resolving erratic behavior is, “as much as 
anything, ‘feel,’” – empathy combined with ex-
perience, Michelle says.  “We need to make our 
residents feel safe and comfortable, and to feel 
respected and valued despite the damage to 
their personalities that results from dementia, be 
it Alzheimer’s or other kinds,” she adds.  

The Alzheimer’s Foundation web site offers 
excellent information and advice about dementia.  
Go to www.alzfdn.org/.

Editor’s Note:  The following is an email sent 
by John Lees to Collington’s security supervi-
sors last month. It needs no explanation except 
to say that when John was asked for permis-
sion to publish it, he replied, “I want to shout 
it from the rooftops! I want everyone to know 
about Collington.”

I dialed 2020 [on Saturday afternoon, Nov. 
8]. “It’s a great day at Collington” said the voice 
on the phone.

“I think I’m having a heart attack” I said.
Slam went the phone and the line discon-

nected.
A few minutes later Ms. Vern Rious burst 

into my apartment followed by a gang from the 
Creighton Center.  While the medical people 
attended to me on the bed, Vern went to the 
kitchen phone, called 911 and calmly and 
professionally supplied the needed informa-
tion.  Within minutes, the EMTs arrived and the 
rest is history.  After a helicopter ride to Balti-
more, I had open heart by-pass surgery the 
next morning.

I am alive today because of the very pro-
fessional and quick no-nonsense actions of 
Vern [a former full-time security staffer now 
employed by a state delegate but working part 
time at Collington.]  Whatta woman!

Truly a Great Day at Collington
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Editor’s Note: Collington resident Jeanne 
Slawson, author of a memoir, “Down to ‘Derry: 
Coming of Age in Vermont,” wrote this recollec-
tion of Christmases past.

“And what was the 
name of the priest?” 
“Father O’Reilly!”

And what time did 
we go to Mass?” “Eight 
o’clock!”

The Little Liars Chorus 
– brothers Paul, Mark, and 
me – trilled its responses 
from the back seat as the 
old green Chevy barreled 
along from our home in 
Vermont to our grandparents’ house in Massa-
chusetts. 

It was 1947, and rehearsal was under way 
for our annual Christmas Day visit. The Heffrons 
were dyed-in-the-wool Irish Catholics, but Dad-
dy’s wool had gone black when he married an 
erstwhile Episcopalian, so we three were com-
pletely un-churched. “You know I don’t believe 
in lying, but your grandfather would have a heart 
attack if he thought we hadn’t been to Mass,” of-
fered Daddy.

After several hours, we pulled up in front of the 
imposing white house with a front porch as wide 
and gray as the Atlantic, reached by stairs so 
long and steep they should have led to Heaven. 
Toiling to the top, we were greeted warmly by 
Gramma Theresa, my father’s stepmother.  Then 
Grampa appeared, a wisp of a man with thin, 
pasted-down gray hair. He bent down for a kiss, 
reaching for us with hands wrapped in paper-
thin, blue-streaked skin.

The ‘Little Liars’ Christmas
by Jeanne Slawson

“How are ye? Have ye been t’ Mass?” It was 
Show Time.

“Oh yes!  At eight o’ clock!”
“Ahhh, that’s good,” he 

sighed, and with his heart 
in good order, withdrew 
into silence for the rest of 
the day.  

Having performed 
brilliantly, the Little Liars 
relaxed, when suddenly 
a booming “Well, Well, 
Well!” announced Uncle 
John Murphy — balding, 
rotund in gray sharkskin, 

with one of his Cuban cigars in a dental death-
grip. He was Gramma’s brother and a self-
made man, President of the Higbee Company, 
Cleveland’s toniest department store. He was 
the Great Provider, supporting his sister, her hus-
band, and two other sisters as well – all living in 
this pensioners’ dream house.

As we moved toward the living room, down 
the winding staircase wafted Mrs.Great Provider, 
the stunning Aunt Gladys. Even then we noted 
the mismatch of spouses, not yet understanding 
the aphrodisiac qualities of a gargantuan bank 
account. She was dazzling, her smile warm and 
wide, her perfect figure showing off a lovely, 
deep brown ensemble from Better Dresses at 
Higbee’s. 

In the living room were the sisters: Sadie 
Murphy, spinster, and Julia Noonan, widow. Aunt 
Sadie, a former schoolteacher, resembled the 

Jeanne Slawson with brothers  
Mark, left, and Paul.

see Liars, p. 9
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Ken and Sandi Lee
Cottage 1011, Ext. 7211. Ken 

was born in Boston, where his 
father was a minister. When he was 
16 the family moved to Delaware, 
where he finished high school. 
At American University in Wash-
ington, he majored in Economics 
with a minor in International Relations, and upon 
graduation worked as Assistant to the Dean of the 
Graduate School, then as Acting Dean for almost 
three years. Following this, he joined the Office of 
Management and Budget, where he served as a 
budget examiner. After seven years there, he joined 
the Department of Health and Human Services, 
where he was involved in social programs for the 
betterment of disadvantaged populations, work he 
found especially gratifying. During this time he trav-
eled widely as representative for his boss. For the 
last three years, he served as special assistant to a 
political appointee, with more travel. 

Following his retirement, he bought a sailboat 
and, for the next 25 years, he and Sandi sailed 
together. Three years ago they sold the boat, and 
recently left their Silver Spring home of 35 years to 
join the Collington community.

Sandi was born and grew up in 
Hanover, Pa. After high school, she 
moved to Washington to attend 
American University, where she 
majored in International Relations. 
She noticed a tall, attractive fellow 

in her classroom and assumed, from his mature 
appearance and more sophisticated attire, that he 
was the professor. At the same time, Ken was no-
ticing the girl with the long red hair. With the goal 
of an excellent grade, Sandi “curried his favor” and 
won it, though the result was a first date, not an A. 
She and Ken remained a couple throughout their 

We Welcome 
Our New Neighbors

by Jeanne Slawson and Irene Wood

college years, and married upon graduation. Find-
ing the Foreign Service at the time did not accept 
married women, Sandi spent her career with the 
Environmental Protection Agency. She worked 
with the Air, Water, and Toxic Substances pro-
grams and finally with the “Superfund,” established 
to clean up hazardous waste sites. She managed 
the listing of sites in the Federal Register, providing 
risk assessments to determine cleanup levels for 
the future use of each site and managed the labo-
ratory program, in which the Agency contracted 
with laboratories nationwide to analyze environ-
mental samples.

Upon retiring, she volunteered for their church  
and took lessons in Ken’s favorite pastime of sail-
ing. They have spent many hours under sail, on 
trips long and short. The Lees have two sons and 
now two granddaughters, who “take up a lot of 
joyful time.” They are also keeping involved at Col-
lington by attending committee meetings “to see 
how things work.”
Mary Jane Kelley 

Cottage 1205, Ext. 7237. Mary 
Jane most recently hails from New 
Carrolton, Md. She was born in 
Pennsylvania and lived in Mead-
ville, Pa., with her husband. While 
her husband worked on Capitol 
Hill as a lawyer, Mary Jane raised 
seven children. Now six of those seven are scat-
tered around the Washington- Baltimore area, with 
one daughter in northern California. 

Because of family experiences Mary Jane has 
spent much of her life advocating for improvement 
in mental health services. She has been involved 
with working with the National Alliance of the Men-
tally Ill (NAMI) since the 1980s.

Since her arrival at Collington she has come to 
admire all the “fascinating people” she has met 
here.  She enjoys gardening, even though she 
can’t do as much as she once could. She espe-
cially enjoys growing plants from seeds and watch-
ing them develop. The Grounds Committee has 
been suggested to her because of her interest, 
but for now, she says, she just wants to enjoy the 
residents she knows and meets. Meanwhile she is 
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Wheaton, she earned an MSW at 
Simmons College School of Social 
Work. She worked ten years in 
Rhode Island in social work, prin-
cipally in the de-institutionalization 
of inmates in the state’s mental 
health institutions, taking time off 
with the births of their two children.

During Stan’s sabbatical year in Australia, 
Laurie volunteered with local social welfare pro-
grams in children’s mental health and with insti-
tutionalized Aborigines. The Cobbs’s trip home 
took them through India and Afghanistan and led 
Laurie to work internationally. She spent the follow-
ing summer in Sri Lanka as a Mission Exchange 
Person for the United Church of Christ. Once back 
home, she joined the Foster Parents Plan Interna-
tional as a grant writer.

Two years later Laurie took the family to La 
Paz, Bolivia where she was the assistant director 
of Plan La Paz’s programs in community develop-
ment, primary health, and income generation. It 
was the best job of her life, she recalls, but  Stan, 
on sabbatical and then leave, was the only marine 
biologist at 13,000 feet in the Andes and at the 
end of three years had to return to URI or lose his 
tenured position. Returning home, Stan picked up 
at URI; Laurie commuted to the Kennedy School 
at Harvard, gaining a Masters in Public Administra-
tion. She then worked for 30 years in long- and 
short-term consultancies in the management and 
evaluation of public health and social welfare pro-
grams in more than 35 countries in Latin America, 
Africa and Asia. Upon retirement, she studied at 
Andover-Newton Theological School and earned 
an M.A.T. in Theological Research; in 2013 Orbis 
Press published her thesis, Mark and Empire: 
Feminist Reflections, awarded Second Prize in 
the Catholic Book Awards in 2014. At Collington, 
Laurie has become a cluster leader and a member 
of the Chapel and Grounds Committees.

The Cobbs’s son and daughter live close 
enough for frequent visits with their families, in-
cluding two grandchildren.

content to live in her cottage with her two cats.
Stan and Laurel (Laurie) Cobb

Cottage 1005  Ext. 7205. The Cobbs were both 
born in Boston and met in 1961 on Cape Cod, 

where Laurie’s family lived and 
Stan’s family summered. Laurie’s 
brother and Stan had just finished 
their freshmen year at Harvard, 
where they were housemates. 
Both had younger sisters just 
graduating from high school. They 

“traded sisters” for a blind date and it was a great 
success for one pair: Stan and Laurie married 
four years later, two weeks after her graduation 
from Wheaton College when Stan was a Ph.D 
student at the University of Rhode Island’s Gradu-
ate School of Oceanography. Besides the Ph.D, 
he holds a B.S. in biology from Harvard. He spent 
a post-doctoral year at the Smithsonian, studying 
deep-sea fish brains. With Laurie and a newborn 
son, he returned to URI as temporary faculty; he 
became a tenured professor in1972 and spent 
almost thirty-five years as a professor of marine 
biology and ecology and chair of the Zoology 
department. His research focused on Crustacean 
biology and fisheries.

A sabbatical in Western Australia and travel in 
Asia led to consultancies with URI’s Coastal Re-
sources Center in Ecuador, Sri Lanka, Thailand, 
The Philippines and Indonesia to assist growing 
coastal resource management institutions.  In 
retirement, Stan volunteered in public charter 
schools as they worked to develop science and 
marine programs and fostered collaboration be-
tween them and URI. He was also the science 
advisor and on the Board of the Hurricane Island 
Center for Science and Leadership.

Stan has published several books in his field 
and keeps in touch with many of his graduate 
students. When Stan recently met residents Paul 
and Bessie Carrington, he discovered that a young 
woman he had hired at URI years ago is their 
daughter – another example of paths crossing at 
Collington. At Collington, he has started to mentor 
at Kettering elementary school.

In addition to Laurie’s B.A. in sociology from 
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Carl plans to attach labels to the Amur 
Maple, European Filbert, Chaste Tree, 
Sycamore, Flowering Peach, Fringe 
Tree, Chinese Holly, Loblolly Pine, Black 
Chokeberry, Golden Rain Tree, Goldthread 
Cypress, Tulip Tree, Oriental Gum, Chinese 
Sawtooth Oak, and Yellow Birch. The numer-
ous double-flowering Kwanzan Cherries, the 
many magnolias, and the summer-flowering 
Crepe Myrtle trees are well known and prob-
ably don’t need labels.

With all the beautiful trees on campus, don’t 
you wish you knew their names?  Resident 
Karl Edler thought so and proceeded to make 
labels at the Woodshop and attach them to 
many representative trees here.

 Along the dirt trail near the 2000 cot-
tage cluster you will find labels on American 
Redbud, White Pine, Pin Oak, Willow Oak, 
Norway Spruce, Eastern Hemlock, Red Maple, 
Sweet Gum, Black Walnut, Slippery Elm, Box 
Elder, and Japanese Black Pine. Near the 
sidewalk in the same vicinity, labels are on the 
early-flowering Yoshino Cherry, Curly Willow, 
Sugar Maple, and Honey Locust. Down by the 
lake, the Dawn Redwood is labeled. Behind 
cottage 4218 is a labeled Japanese Snowbell, 
and further down the walk toward the 5100 cot-
tages is a labeled Bradford Pear.

Tree ID Branches Out
by Bill Preston

Christmas morning!  The excitement of 
it!   Santa Claus. Presents.  Family gathered 
around the Christmas tree.  Wrapping paper 
piling up in crumpled heaps.  Togetherness.

Yes. Togetherness.  Christmas morning, 
at any age -- forget Santa Claus -- is a time 

for family, for 
belonging. This 
is no time to 
be alone with 
memories, and 
possibly even a 

Don’t Be Alone on Christmas
by Frances Kolarek

tear or two.
Rest assured that your Collington family 

awaits you on Christmas morning should lone-
liness assail.   Drop by the Ivy Lounge to enjoy 
expanded seating before an open fire, along 
with hot coffee and pastry.

As the song goes, “No use in sitting alone in 
your room.”  Come to the Christmas morning 
coffee.   

As she has for the past 10 years, Pat King 
will greet us with a warm welcome. Join us!  
Have a Merry Christmas.
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Last month, Collington diners received a 
pleasant surprise – their silverware remained on 
the plate instead of dropping off the table, often 
depositing food stains on floors and clothing 
in the process. The heavy utensils have been 
replaced with a lighter collection that appears to 
be better balanced.

According to Dining Services Director Eli 
Ayoub, the change was aimed not at sparing 
fallen forks but at saving money. 

In a presentation to the 3000 district meet-
ing on Nov.14, Eli explained that replacing the 
heavier silverware was costly. Silverware has a 
tendency to disappear from dining rooms every-
where. Sometimes items are inadvertently put 
in the trash; often people take knives, forks and 
spoons home intending – but ultimately failing – 
to return them. 

For whatever reason, Collington has a history 

of losing 
hundreds 
of pieces 
monthly at 
a large cost 
to Dining 
Services. 
The esti-
mated monthly replacement cost with the lighter 
utensils should be one third of the previous 
amount, a savings of several thousand dollars.

Thus Eli’s decision, intended to serve Col-
lington’s bottom line, also serves decorum at 
the table. Don’t think, however, that the old 
silverware has been casually discarded. Dining 
Services will be using the heavier utensils for 
high-end events such as marketing dinners, holi-
day soirees and fundraisers. 

A Weighty Decision: Lighter Silverware
by Carl Koch

Collington veterans and their friends filled the 
Auditorium on Nov. 11 to mark Veterans Day.  
Among the speakers was Air Force Col. (Ret.) 
Bill Wilson, the envy of his fellow vets because 
he can still get into his uniform. 

Vets’ Day Observed
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“Heavy Reading”
© Nina Rulon-Miller

Crossword Answers, p11

               “Heavy Reading” 
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Across 
1 Walkway 
5 It's higher on the hwy 
8 Pseudo 
13 Confused 
14 "Wowsie!" 
16 Praying figure in the 
Catacomb of Priscilla 
17 Mark of Cain 
18 Contra 
19 Raspy-voiced rocker Bob 
20 *"C'mon, let's hear it!" 
23 Lucy's neighbor 
24 Campaign pro 
25 Vitamin bottle info 
28 *"Further more. . ." 
33 Slicker 
36 Small source of bran 
37 Summer cooler 
38 With rancor 
41 Chemical compounds 
42 Original name of CBS 
Television Studios 
43 ___-Magnon 
44 Monopoly properties: 
Abbr. 
45 *Pep Boys employee 
49 Vacation location 
50 "___ any drop to drink": 
Coleridge 

 
51 "Besame ___" 
55 *"It's been swell!" 
60 ___ Mountain, ski resort in 
Ludlow, Vermont 
62 Once sufficient? 
63 Reinhard's "real" 
64 Blender blade 
65 Surfer's stop 
66 Aspersion 
67 Like some business 
68 Parisian pronoun 
69 Heavy reading hidden in 
the starred clues 
 

Down 
1 So last year 
2 English race place 
3 Show 
4 Listen, old style 
5 Castle defense 
6 Bridge, in Bretagne 
7 Deteriorate 
8 Cap'n's mate 
9 Satirical novel by Fran Ross 
10 Joke supplier 
11 Nice one? 
12 Geographical abbr. 
15 One of Robert De Niro's 
first movies 
21 1969 Peace Prize grp. 

 
22 Kyrie ___ 
26 American author Harriet 
___, whose debut novel was 
published at age seventy-four 
27 "With the jawbone of ___ 
I have slayed a thousand 
men":  Samson, Judges 15 
29 Part of TNT 
30 Scotland's Firth of ___ 
31 Cpl. or Sgt., e.g. 
32 African Togo tribe 
33 Gold-greedy dad 
34 "Your Gamblin' Days 
___," Dylan song 
35 Clickers 
39 Tia's mate 
40 Colonnade tree 
41 401(k) alternative 
43 Constantly irritating 
46 Dove homes 
47 George Harrison's 
autobiography,' "___ Mine" 
48 Most adorable 
52 Three-wheeled Asian cab 
53 Blah 
54 Over the top 
56 "Don't worry!" 
57 ___ Monteith, who plays 
Finn Hudson on "Glee" 
58 Speck 

 
59 Wool sources 
60 Bruin legend Bobby 
61 Pond dwellers 
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In Annapolis’s Forest Plaza, you may over-
look an excellent restaurant because it is in a 
strip mall next to a Dollar Tree and because it is 
called Jalapenos. This name evokes thoughts 
of spicy Mexican dishes such as nachos, tacos 
and enchiladas. Au contraire! You should think 
Spanish food such as tapas, paellas, and flan. 
The restaurant does offer some Mexican dishes, 
including pollo mexicano, tamal de mole and 
chile relleno.

On a recent Wednesday evening four 
Collingtonians enjoyed the fine food and pleas-
ing ambiance of Jalapenos. We shared two ap-
petizers (tapas): shrimp in a rich garlic sauce and 
calamari in a caramelized onion and port wine 
sauce. We went on to entrees of sea scallops in 
sherry cream sauce (vieras salteadas), shrimp in 
an onion garlic and brandy sauce (carabineros), 
duck breast in an orange liquor reduction with 

Restaurant Review: Jalapenos: Modest Setting, High Quality
By Carl Koch

wife in Grant Wood’s “American Gothic,” but 
kindly and without pitchfork. White-haired Aunt 
Julia also wore steel-rimmed glasses and a bun.  
Her navy dress and Aunt Sadie’s floral print both 
had lace collars; their black heels laced up. 

The group sat for what seemed to us a year, 
the grownups exchanging observations on the 
weather, traffic, and whom they’d buried lately. 
The conversation had just veered toward the 
Chorus’s progress with its catechism when 
Gramma announced dinner. This was a great 
relief to the Little Liars, who would have had 
to invent a non- sanctioned lie that might not 
prevent heart attacks. We skittered like obedient 
hermit crabs into the enormous dining room. 

Daddy, hardly a chip off the old block, led 
the conversation, with contrapuntal booms 
from Uncle John, Mom, Aunt Gladys, and Aunt 
Sadie. The Chorus responded only to requests. 
Aunt Julia kept her peace, but would lean back 

Liars from p. 3

cashews (pato a la levantina) and chile relleno, a 
green chili stuffed with viajero cheese. This meal 
was accompanied by a wonderful 2008 Marquis 
de Riscal rioja wine. The shared dessert was two 
orders of flan.

The quality of the dishes pleased everyone. 
Service was attentive. Moorish arches, a work-
ing fireplace and soothing water wall created a 
pleasant ambiance. The noise level was  low 
enough to allow for easy conversation. Prices 
were modest, with entrees from $15 to $25 and 
tapas from $7 to $10. At $34, the rioja was less 
than most restaurants would have charged for 
such quality. All in all, everyone was delighted 
and I personally thought it was the best meal I 
have had all year!

Jalapenos, 85 Forest Drive, Annapolis. 410-266-8570, 
jalapenosonline.com.

Open for lunch Monday - Saturday, 11:30am - 2:30p.m., 
dinner daily 4-10  p.m.

in silent laughter when something passed for 
humor. This produced a riveting phenomenon. 
Her mouth opened wide – and her teeth prompt-
ly shut, click, followed by her gums chasing the 
errant dentures to a reunion. My brothers and I 
shot furtive glances at her, not daring to look at 
each other lest we fall into hysterics and choke 
to death, a fate only slightly worse than our 
father would mete out.

Finally little hearts were won when Uncle 
John brought out his annual offering of choco-
late-covered cherries—just the thing on a full 
stomach.

Later, as coats were donned and goodbyes 
said, the Little Liars were thankful and their 
hearts were glad. Thankful we weren’t caught 
and glad the show was over—until next year.

It was a fine performance.
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Don’t Fall for the Cram Scam
By Mary Bird

This is the third in a series based on a Federal 
Trade Commission webinar.

Is your mobile phone bill confusing? Your 
confusion may be putting money in the pockets 
of scammers who have crammed charges onto 
your phone bill.

Here’s how the cramming scam works.  Phone 
companies make arrangements with other com-
panies so you can use your cell phone to pay for 
goods and services, much like a credit card.  For 
example, during basketball playoffs you might 
authorize a company to send you a daily update 
of scores via text message.  You pay a small fee, 
which will be added to your phone bill.  What you 
authorize, you pay. However, if the fee shows up 
on your bills month after month, long after the 
championship game, you have been subjected to 
cramming.   

In another example, you respond to an ad 
for a “free” service such as a daily prayer, horo-
scope or celebrity gossip. The advertiser, likely a 
shell company, now has your telephone number 
and adds a charge to your phone bill. The bogus 
charge may be listed as “voice mail,” “variety 
texts,” or with a mysterious number code on your 
monthly statement. The charge may be just pen-
nies and typically is under $9.99. It shows up 
on your telephone bill month after month, even 
though you never receive the service or product.  

The bogus fee may be minimal, but can add up 
to millions. The Federal Bureau of Investigation es-
timates the Gambino Mob family took in over $200 
million from consumers between 1997 and 2001 
by cramming bogus charges on phone bills.

Not all cramming is done by the Mob. Some 
companies offering telephone-related products 
such a special ring tone or cell phone wallpaper 

may legitimately charge you for 
your purchase on your telephone 
bill. However, in some cases the 
charge is repeated month after 
month. That too is cramming.

The phone company itself may add charges 
to your phone bill via a “service fee” or “service 
charge.” It might be called “membership,” “voice-
mail,” “calling plan,” “minimum monthly usage 
fee,” or amorphous “other charges.”  Checking 
your service contract may not be much help if as 
it is filled with verbiage and printed in a miniscule 
font. When you call customer service to question 
the phone company about the fees, you may 
come away with a vague answer.  

In 2014 the Federal Trade Commission 
reached a settlement with AT&T for $105 million 
for unauthorized charges. The FTC recently filed 
a lawsuit against T-Mobile. In the past four years 
the FTC has brought charges of cramming that 
could result in more than $33 million in fines to 
phone companies.

How can you protect against cramming?
Scrutinize your telephone bill every month as 

carefully as you do your credit card statement. 
Question line items and fees that aren’t clear to 
you. If you are charged for a service or product, 
make sure you authorized it and have received it. 
Ask the telephone company and the product/
service company to remove any unauthorized 
excess charges.

If you are not satisfied, file a complaint with 
the FTC at www.ftccomplaintassistant.gov; by 
telephone at 1-888-225-5322 or in writing to:
Federal Communications Commission Consum-
er & Governmental Affairs bureau
Consumer Inquiries & Complaints Division
445 – 12th Street, S.W., Washington, D.C. 20554.
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Composting Aids Plant Health
There’s a lot of talk about composting these 

days. Using compost in our gardens increases 
the organic content in the soil, resulting in health-
ier plants. 

What can Collington residents do?
Cottage residents can purchase small com-

poster units, which can be set up at the back of 
the cottage. To start the process, it’s a good idea 
to begin with a good quantity of leaves and grass 
clippings mixed with some moist soil before you 
later add any table scraps like fruits and veg-
etable peels. 

You’ll want to stir the contents weekly to keep 
the process going. With reasonably frequent stir-
ring, good compost for garden use can be had 
within three-four months during warm weather. 
Without stirring, the process could take a couple 
of years. Meat scraps are not recommended 
for most composting because meats can attract 
unwanted wildlife, especially raccoons and stray 
dogs.

Another approach is to purchase bags of 
already-processed compost. For instance, Mont-
gomery County processes all of its collected 
tree leaves each fall, then offers the product in 
bags at garden centers under the name Leaf-
gro. Some garden centers offer composted cow 
manure, which can do wonders for your garden 
plants. At one time there was a product called 
Supermanure, which was composted poultry 
manure, but I have not seen it recently.

You can create compost in your own garden 
by mulching around your garden plants with 
grass clippings and/or tree leaves. These mulch-

Crossword Puzzle Answers

es, applied to bare ground immediately after 
weeding, will prevent most new weeds from ger-
minating and growing. The mulches also help the 
soil retain moisture and encourage earthworms, 
which do their own composting work. To keep the 
newly added mulch where you want it, you can 
hold it down with dead or dying plant material 
like weeds or discarded plant stems, all of which 
eventually become compost the natural way.
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The festive season got off to an early start on Nov. 6 
with the OO Shop’s “Christmas in November” sale.  
Lillian Langford did a brisk business at the $1 table.  

For more seasonal pictures, turn the page. 
Photo by George Newman

Holiday Sales



Collington Captures the H oliday Spirit

Collington’s capacious Christmas tree appeared in the Clock Tower 
lobby Dec. 5 and was promptly decorated by a posse of residents  

including Judith Shaw (at right) and Marlene Browne (below, right).  
Two weeks earlier, the annual holiday bazaar filled the auditorium 

with folks in a buying mood (below).  The bazaar raised some  
$2,500 for the Residents Association.   

Photos by George Newman and Maja Keech.

Correction
A photo caption in the November issue incorrectly identi-
fied the chair of the Flower Committee, Martha Wilder.  
We regret the error.


