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Transition to a Different Level of Care at Collington
Resident Rights in Transition Decision-Making
Resident self-determination is the underlying goal of a level-of-care transition. When desired by
the resident, residential facilities and services should be improved when appropriate and
necessary to maintain an unchanged resident care status.
Transition decisions made in an emergency differ initially from those requested by a resident or
recommended by staff in non-emergency situations. The non-emergency decision-making
process is made by the Transition Committee*, while the emergency decision is made initially by
staff and subsequently reviewed and modified if necessary by the Transition Committee. The
resident rights specified below center on the Transition Committee decision-making process.
In the event a transition to a different level of care is requested by the resident or recommended
by staff, the resident has the following rights:
•
•
•
•

•
•
•

•
•

The right to participate in the selection of a Case Reviewer to determine the
appropriateness of a proposed transition
The right to attend and participate in the Transition Committee meeting at which staff
will discuss the resident’s status and propose a plan
The right to designate up to two advocates to attend and participate in this meeting
The right to be accompanied by advocates when interviewed before, during, and after the
Transition Committee meeting to assist the interviewer in understanding the resident’s
wishes and to help the resident think through the various alternatives that may be
discussed
The right to a full presentation of the Transition Committee’s proposed plan
The right to consider the proposed plan for up to a week before accepting or rejecting it
The right to reject the proposed plan, subject only to a proposed override by the
Executive Director based on perceived danger to the health and safety of others. (Note: If
the resident is deemed incompetent to make this decision, approval or rejection is
required by the resident’s selected advocates. In this case, the resident’s Power of
Attorney is required.)
The right to receive in writing the Executive Director’s proposed override decision
The right to appeal the Executive Director’s proposed decision within seven days of
receipt.

NOTE: This summary of resident rights is based on the document titled POLICY AND
PROCEDURES FOR TRANSITIONS AT COLLINGTON. The full policy document, located at
www.collingtonresidents.org, should be consulted for more specific information on all aspects of
the transition process including both staff responsibilities and resident rights.
______________________
*The Social Services Director chairs the Transition Committee. Members include the Executive
Director, Director of Health Services, Director of Nursing, Medical Director, Social Services
Director, Social Services Independent Living Staff, Director of Dining Services, and a
representative from Facilities.

