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ANNUAL REPORT OF THE COLLINGTON RESIDENTS 
ASSOCIATION FOR 2017 

Collington Residents Association 

The Collington Residents Association, Inc. is an incorporated, non-profit 
(501c3) organization whose members are all the residents of Collington 
Episcopal Life Care Community.  There are no dues. 
The purposes of the Association are:  
 To assist in implementing the Collington philosophy. 
 To develop reciprocally sound relations among Residents, Management,  
  and the Board of Directors of the Collington Episcopal Life Care  
  Community. 
  To represent residents' views to the Board of Directors and Management.  
 To participate in an advisory capacity with planning and operation of  
  Collington.  
 To speak for the residents on other occasions.  
 To organize and perform activities on behalf of all residents.  
 To encourage and assist resident participation in educational, cultural  
  and charitable activities in the outside community.  
  
Financial support of the Association is received from various volunteer 
activities of the residents (primarily from the Opportunities Outlet), from 
individual contributions by residents and others, and from earnings of the 
Residents Association Endowment Fund. 
 
Reports of Officers: 
 
 President: Pat Howard 
 
 I have enjoyed this year as President of the Residents Association, 
particularly so because the members of the Executive Committee have been so 
active and good to work with. My great thanks to Helen Lauck, 1st Vice 
President; Joan Smith, 2nd Vice President; Judy Collins, Secretary; and Anne 
McCulley, Treasurer.  I owe a special gratitude to Anne who stepped back in to 
the position of Treasurer, her fourth year of doing the job, when Tom McCain 
resigned. It is very time-consuming work and Tom felt that he had too many 
other calls on his time and energy to continue to fulfill the office. 

 Our first order of business in October was the Employee Appreciation 
Fund which, thanks to so many generous residents, was a huge success. In 
December, over $240,000 was distributed to Collington staff members. Giving 
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out the checks is one joyful job! The employees are grateful, and the 
substantial amounts of money they receive are tangible evidence that we value 
their efforts to make residents’ lives comfortable. 

 The Executive Committee convened a meeting in October of all housing 
leaders to discuss what their jobs entail and to exchange information about 
making their efforts easier. Cluster and corridor leaders as well as district and 
floor leaders are so very important in welcoming new residents to Collington 
and making sure their first weeks are as comfortable and free of anxiety as 
possible. The group of housing leaders is a large one, all volunteers, and I am 
very grateful for their kindness and success in integrating new residents into 
our community. 

 The Executive Committee continued to meet new residents over wine and 
cheese, now in the new Residents Association offices, still on the 3rd floor of the 
Clocktower across the corridor from the old office which will become a part of 
The Landing. During the summer we have lived with some construction noise 
and confusion but in a good cause as the new dining space begins to take 
shape and promises to be done by the end of the year. 

 In the spring, an unfortunate lapse in emergency response to a resident 
in need snowballed into an examination of various things wrong with our 
health services. Marvell Adams and his leadership team were quick to recognize 
that there was widespread unhappiness among residents and asked for the 
Residents Association help in discovering the causes and suggesting solutions. 
The Health Services Committee took the lead in bringing up areas of concern 
and I enlisted the housing leaders to create a schedule of housing group 
meetings so that every resident had an opportunity to air grievances about 
health and wellness at Collington directly to Marvell and the heads of the 
health services departments. A community meeting on the same subject 
followed. The result of these meetings has been improvements in emergency 
responses, measured and reported on by Marvell in subsequent community 
meetings and in the Courier; increased training of staff both in the Clinic and 
in the Creighton Center; a heightened awareness on the part of everyone in the 
community that improvements are needed and overdue; and an emphasis on 
health care in the strategic planning process which is ongoing. 

 I have been a member of the Strategic Planning Committee along with 
resident and other Board members, management and other residents. I was 
also a member of the Human Resources work group. This planning process is 
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intense and time-consuming and I will be glad when it reaches the point of 
deliberations about concrete steps to take to implement the plan as it is 
eventually accepted by the Collington Board. Many residents devoted many 
hours to the planning process and we all are appreciative of their time and 
thoughtfulness. I gave up regular working hours in the Country Store and on 
the Flower Committee but occasionally I get to do substitute duty on both 
which I love. I got to play a cranky old Irish woman in the spring plays put on 
by the Drama Committee. It has been an interesting, but fun, year and I 
appreciate the opportunity to serve as Residents Association president of this 
wonderful community. 

 First Vice-President: Helen Lauck 
 
The 1st Vice President  serves as liaison between the Executive Committee, the 
Council and the chairpersons of the seven operating committees.  These seven 
committees are: 
 Grounds 
 Dining Services 
 Buildings 
 Health Services 
 Marketing 
 Technology 
 Fiscal Review 
 
 Each of these committees has a corresponding area of responsibility with 
Collington Management personnel.  (e.g., the Dining Services committee works 
closely with the head of Collington’s Dining Services).  
 Each of these committees addresses matters of mutual interest and 
concern throughout the year.  The committees meet monthly (except for 
summer months) and the staff representative takes part in the meetings 
whenever possible. 
 As 1st Vice President I attended almost all of these committee meetings 
and kept the Executive Council aware of issues and concerns.   
 The 1st Vice President is responsible for leading and coordinating the 
operating activities of the Residents Association.  In support of this 
responsibility, I chair a monthly meeting of the chairs of each of the seven 
committees.  I have found that these meetings are of special benefit in getting 
different perspectives and in realizing the interaction between the efforts of the 
various committees.  Since I attend the majority of the committee meetings I 
am often able to suggest areas of mutual interest and concern. 
 This past year I have also been able to participate as a co-chair of one of 
the Strategic Planning committees.  As part of the executive committee I have 
participated in several opportunities in interviewing people under consideration 



pg. 4 

 

for administrative positions at Collington.  I am also active in the Flower 
Committee and the Interiors Group and serve as secretary for the Grounds 
Committee. 
 I have enjoyed serving as 1st Vice President this past year and have 
appreciated the opportunity to be a member of the Executive Council. Pat 
Howard has been an active and supportive president.   I continue to be 
impressed with the dedication of so many residents and have a special 
appreciation for the work of committee chairs. 
 
 Second Vice-President: Joan Smith 
 
 The activity committees grew in number and strength in the past year. 
The Collington Singers, traditionally under the Music Committee, became a 
committee of its own and acquired many new participants and a new director. 
Another long-standing and popular program, Know Your Neighbor, which 
presented the stories of individual residents, joined the committee list under 
the name Neighbor Talks. Answering a call for a more active fitness program, a 
Fitness Committee took shape and worked to enhance exercise possibilities. 
Community Outreach extended its mentoring to an additional school program, 
which won applause from Senator Joanne Benson. The Drama Committee 
expanded its work to include a variety of activities, such as games with 
audience participation and assistance with holiday events. The committee 
made special efforts to reach as many residents as possible by providing extra 
nights for play attendance and scheduling performances especially for the 
Creighton Center. The Flower Committee continued to offer fresh flowers and 
beautiful arrangements for us to enjoy, even when it lost a usual provider. The 
Garden Committee quickly sold out its spring flowers for planting and, later in 
the year, mounted a sale of vegetables (a bumper crop of tomatoes). The Hobby 
Shop added indoor drones to its list of activities and spruced up its Model Shop 
for the handy crafters. Several committees had a change of Chairpersons: 
Collington Singers (Marilyn Haskel), Community Outreach (Mary Kim and 
Martha Pollick), Drama (Tim Sabin), Fitness (Helen Hindinger), Flower (Pat 
Duggan), Hobby Shop (Bill Colby), Pet (Pat Kirkham), Speakers (Glen Johnson). 
Trips Committee leadership went to the Resident Services Associate. 
 
 Secretary: Judy Collins 
 
 The minutes of the RA meetings and the agenda for these meetings have 
been distributed to the executive committee, the operating committee chairs, 
and the housing leaders of the various districts.  Copies have also been filed in 
the library.  The Annual Report of the Residents Association has been compiled 
and distributed as above, and is also available on the Collington website. 
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 The Executive Council of the Residents Association, of which the 
Secretary is a member, hosted monthly wine and cheese parties for new 
residents, which were a wonderful opportunity for residents to meet each other 
as well as for them to understand the function of the Residents Association.  
Informal lunches of the Council with Marvell Adams were also a great 
opportunity to share information and concerns.  Working with Committee 
chairs and Housing Leaders was a good way to keep in touch, and I appreciate 
all of their support in getting their reports to me in a timely fashion.  I’ve 
enjoyed my year as Secretary of the Association. 
 
 Treasurer: Anne McCulley 
 
 FY 2017:  The Residents Association maintains a fiscal year ending 
March 31 and a membership year ending September 30. This report covers the 
fiscal year ending March 31, 2017. The fiscal year’s tax return was filed by 
August 15 as required. The operating budget for the year was $55,375. We 
finished the year with a $8170 deficit which was covered by our Liquid Asset 
account at Morgan Stanley.   
 
  Resident contributions provided $253,822 for the yearly 
distribution to our employees in appreciation of their services. Residents also 
contributed sums to the Outreach Committee to be used for community 
activities. 
 
 RESIDENT ENDOWMENT FUND: The Fund originated in FY 2000 to 
provide future support for Resident Activities should income from the 
Opportunity Outlook Shop decrease. The Fund grows by donations from 
fundraisers and gifts from residents and friends. These funds are invested and 
monitored by the Finance Committee. As originally specified, only earnings can 
be withdrawn from the Endowment Fund unless specifically authorized by the 
Residents Council.  Activity is reported quarterly. On March 31, 2017 the Fund 
assets totaled $1,119,193, an increase of $144,384 over the prior year. 
 
 
                                         COLLINGTON RESIDENTS ASSOCIATION, INC. 
                               Balance Sheet As of March 31, 2017 
 

       Current Assets 
            Checking/Savings 
                 100. BB&T-Operating 47,156.14 

                101. BB&T Endowment 2,077.45 
                102. BB&T - Money Market 57,909.37 
          Total Checking/Savings            107,142.56 
      Total Current Assets 107,142.56 
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Other Assets 
               150. Liquid Assets 31,144.75 

                152. Royce Fund 66,396.21 
                153. American Global Growth 86,843.33 
                154. Washington Mutual lnvestors 64,819.72 
                170. Vanguard Federal Money Market 68,970.05 
                171. Vanguard GNMA Fund 33,841.21 
                172. Vanguard lntermediate Term 113,911.18 
                173. Vanguard MIDCAP lndex 37,316.80 
                174. Vanguard Extended Market lndex 213,211.08 
                175. Vanguard Large Cap lndex Fund A 295,596.28 
      Total Other Assets 1 ,012,050.61 
 TOTAL ASSETS 1,119,193.17 
 

LIABILITIES & EQUITY 
 

 
 
 

     Equity 
            300. Opening Balance Equity 
                 301. General Unrestricted Funds -114,723.16 

                302. Endowment Fund 835,395.06 
                303. Lally Fund 10,805.75 
                304. Office Equipment/Contingency 9,818.10 
            Total 300. Opening Bal Equity 

 
741,295.75 

           390. Excess of Revenue over Expenses  
 

233,513.58 
           Net Income  

 
144,383.84 

       Total Equity  
 

1,119,193.17 
       TOTAL LIABILITIES & EQUITY  

 
1,119,193.17 

   
   

 

Operating Committee Reports: 

Buildings: Jim Giese 

MISSION STATEMENT, June 28, 2017: 
 Part of Collington’s Statement of Philosophy reads that we will provide 
our residents “with a physical and emotionally secure environment offering the 
widest range of service for their varying needs . . .” 
 The Buildings Committee endeavors to support that philosophy by 
working with the Collington administration to keep the facilities attractive, 
user-friendly and well maintained.  It works with the staff to ensure that the 
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environment in which we live is safe, secure and sustainable.  The Buildings 
Committee advocates for all Collington residents. 
 
ANNUAL REPORT OF THE BUILDINGS COMMITTEE of the Collington 
Residents Association September, 2017: 

 
 The Buildings Committee met nine times between September 2016 and 
August 2017.  Much of the committee’s time was spent in receiving reports on 
building activities from Collington COO Karen Boyce and committee members 
asking questions and raising maintenance issues with her.  In addition, the 
chair, along with the chairs of the Grounds and Sustainability Committees met 
with Ms. Boyce to receive further updates of relevant activities earlier in most 
of the months of the year. 
 
 The ad hoc Auditorium Committee, established by the Buildings 
Committee, completed its work in November and the report was presented to 
the Residents Association.  On November 30, President Pat Howard and 
Committee Chair Jim Giese, made a presentation of the report to Collington 
CEO Marvell Adams and Ms. Boyce.  Since then, some of the committee 
recommendations have been implemented. 
  IT Director Rob Reigle was designated as the staff member   
   responsible for the auditorium. 
  New microphone heads with greater voice range were installed in  
   the portable microphones. 
  On-stage lighting was modified. 
  Stage curtains were modified. 
 
 At its February meeting the committee authorized the establishment of 
an Exterior Modifications Standards subcommittee to review issues relating to 
the construction of additions and modifications to cottages, villas and 
apartments.  Mike McCulley chairs the committee. 
 At its June 28 meeting, the committee unanimously recommended that 
Collington be made a smoke-free campus as soon as possible.  The committee 
also recommended posting no smoking signs in areas where smoking is 
prohibited, particularly in the porch area outside the Ivy Room. 
 
 Significant building activities undertaken by Collington during the year 
were: 
 Completion of new heating, ventilating and air conditioning equipment in 
  the apartments, Creighton Center, Clocktower and Dining Room. 
 Relocation of the Administrative Offices from the third floor of the   
  Creighton Center to the second floor of the apartments. 
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 Start of construction of the new bistro dining facility, named The   
  Landing, and three new classrooms on the third floor of the   
  Creighton Center. 
 A “face-lift” of the Rehabilitation Room including new flooring, repainting  
  of walls, new blinds and replacement of desks with small,   
  moveable computer laptop stands. 
 With funding and a contractor provided through Prince George’s County,  
  construction of a stone gabion weir at the inlet end of Collington  
  Lake to trap sediment prior to entering the lake with work expected 
  to be completed early this fall. 
 Resurfacing of the road to residences, the apartment parking lot, the  
  Wood Shop driveway and parking area and extension of a path to  
  connect two existing pathways. 
                                                                         
         
 Interiors: Anne Stone 
 

Chair: Anne Stone; Current Active Members: Jeanne Barnett (leader of Display 
Cases team), Jim Curley, Pat Duggan, Jeanne Edwards, Jean Getlein, Maja 
Keech (vice chair), Helen Lauck (Treasurer), Marilyn Meek, Dave Montgomery,  
Cate Richie, Ruth Schrock, and Jeanne and Rob Slawson.  Consulting member: 
Ron Hawkins.  Incoming new members of the Display Cases team for next year: 
Nini Almy, Ann Davie, and Mary Godfrey.  Jeanne Slawson will chair the group. 

Mission statement (condensed):  Part of the Buildings Committee, the Group 
concerns itself with the appearance—and to some extent the comfort and 
convenience—of the public spaces at Collington, including apartment building 
corridors and sitting areas, and Health Center corridors and public spaces.  
Responsible for the displays in the Clocktower cases and in Auditorium and Library corridors. 
Assesses utility and suitability of objects offered as gifts to Collington.  Works with the 
Administration to enhance functional and aesthetic condition of interior public areas.   

Activities included: 

*Hanging pictures, especially in the apartment wings. 

 *Mounting exhibits in the Clocktower display cases, to wit:  Political buttons; 
Women’s History month exhibit; Peter Wilson’s collection of Coptic Crosses, 
sculpture, and prints. Bells; Antique or unusual Kitchen Tools, and the 
Rogerses’ collection of Inuit sculpture. The team had a consulting role in the 
Black History display. 
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*Arranging for/hanging exhibits in the Library and Auditorium corridors.  Over 
the year we’ve hung exhibits of art works by resident artists Bob Hamill, Frank 
Hesse, Jacob Kijne, and Marion Robbins, as well as memorabilia marking 
Women’s History Month. A new exhibit of Dave Montgomery’s photographs will 
go up this month (September 2017). 

*Working with the Administration on improvements to the Brandywine sitting 
room. 

*Consulting with and assisting Administration with needed re-upholstery 
projects. 

*Arranging, thanks to Marilyn Meek, the clearing out of cloakrooms crowded 
with left-behind garments.   

*Almost daily rearranging (or asking Housekeeping to rearrange) dis-arranged 
furnishings, straightening pictures, and generally tidying up; putting in work 
orders for cleaning and repairs needed in public areas 

*Organizing, thanks to Ruth Schrock, our inventory of art destined for hanging. 

*”Vetting” proposed gifts to Collington re: their suitability for use in public 
areas. 

*Updating the map and map book. 

Appreciation: The Group once again wishes to express its appreciation for the 
cooperation we enjoy from the Administration, particularly Karen Boyce, 
Dwindle Robinson,  and Karen Cheney, and for the contributions of the 
Woodshop crew in making repairs to Collington’s furniture and lamps.   

 
  
 Sustainability Group: Sara Case  
 
 Collington’s Sustainability Group is a Subcommittee of the Buildings 
Committee.  Committee Members during the year included: Sara Case, Chair; 
Charlotte Melichar, Secretary; Pat Bozeman, Shirley Denman, Karl Edler, 
Barbara Florini, Marian Fuchs, Dick Garrison, Jim Giese, Larry Harris, RoAnne 
Dahlen-Hartfield, Jacob Kijne, Arthur Krueger, Helen Lauck, Ken Lee, Jessica 
Milstead, Murray Newman, Alice Nicolson, Peter Pfund, Hugh Pitcher, Pat Pritz, 
and Lorrie Rogers.  
 
 Keeping in mind the Kendal Corporation’s 13 sustainability goals for the 
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entire Kendal system, our group began the year by reviewing its mission 
statement and setting goals for this year as copied below. Following the list of 
goals, this report lays out our efforts in furtherance of these goals. The report 
ends with Collington’s overall progress in meeting each of Kendal’s 13 
sustainability goals. 

The Mission Statement adopted in 2015 remains unchanged: 

• Examine and promote sustainable conservation practices at Collington 

• Encourage conservation attitudes by individual members of the Community 

• Educate ourselves and our surrounding community on reducing our impact 
on our shared environment 

Goals for 2017: 

1. Monitor energy and financial savings; keep residents informed 
2. Provide education on recycling, including composting 
3. Pursue fossil energy substitutes.  

 

Energy and Financial Savings 

October 2016 brought dramatic financial savings to Collington as a result of 
the Sustainability Committee’s work last year introducing Collington to the 
Community Purchasing Alliance of DC.  Working with CPA, Collington 
managed a surprisingly smooth transition away from long-time (and very 
expensive) trash hauler Waste Management, to Tenleytown Trash, a local CPA 
member vendor.  This change has provided Collington with annual savings of 
$144,000. Collington has now become a member of CPA, and during 2017, 
Collington received its first dividend check as a CPA member. In March-April 
2017, Collington requested and received assistance from CPA to begin the 
transition from incandescent/CFL lighting to LED.  Partial conversion began 
with changing all the covered walkway and cottage parking area light bulbs to 
LED for significant energy and financial savings.  Collington seems interested 
now in a much more encompassing LED project for 2018.  The walkway LED 
project was initiated and marshalled forward by Sustainability Committee 
member Dick Garrison.  It is safe to say that Collington would not have made 
the change on the covered walkway lighting without Dick’s research, energy, 
and determination.  Other Sustainability Committee members assisted in the 
LED project.  It will be important for the Committee to make sure that 
Collington completes LED conversion throughout the campus in 2018 in order 
to achieve maximum energy and financial savings for our community. 



pg. 11 

 

 

Recycling, Composting and More 

During the winter/spring of 2017, the Sustainability Committee updated and 
revised its Recycling Brochure which we then distributed to all independent 
living residents.  In addition, we gave about 40 copies to the Marketing 
Department to be included in the packet of information Marketing provides for 
incoming residents. Also, Marian Fuchs created an attractive flyer for 
Marketing to use with prospective residents who are increasingly interested 
protecting the environment. This handout describes Collington’s commitment 
to environmental stewardship. Both the marketing flyer and the recycling 
brochure are posted on the Collington RA website. At the urging of Lorrie 
Rogers, the committee worked with Dining staff to secure a recycling container 
in the self-service area of the dining room for soda cans.  In addition, Charlotte 
Melichar prepared new signage for recycling bins in the Clocktower in an effort 
to make it VERY CLEAR where to place unwanted mail (blue recycling bins) 
and pizza boxes (gray trash containers). The Committee realizes that recycling 
education is a never-ending task.  

We did not pursue composting this year.  We did discuss wet composting 
briefly with Kendal’s dining director and learned that there were two major 
requirements for successful kitchen composting:  rather expensive dewatering 
equipment, and an agreement with local farmers to come every day or two to 
haul the wet compost away. 

 

Fossil Energy Substitutes  

The Committee continued to monitor solar energy.  Through CPA we learned 
about two community solar projects under development in Maryland.  
Participating in off-site community solar would enable Collington to achieve 
significant energy and financial savings, without having to install a massive 
number of solar panels on our campus grounds or roofs.  During the 
spring/summer of 2017, however, the price of Solar Renewable Energy Credits 
(SRECs) in Maryland dropped precipitously from oversubscription. Without the 
financial boost from SRECs, community solar developers moved to more 
lucrative markets, New Jersey being one such. CPA still has its eye on off-site 
solar for Collington, and solar will continue to be a focus of the Sustainability 
Committee in the year ahead. The Committee will need to keep its eye on 
ORECs (offshore, wind) as well since the State of Maryland has recently 
authorized the development of two offshore wind farms for energy production. 
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Collington’s Progress in Meeting Kendal Sustainability Initiatives 

Pat Bozeman initiated and carried out the major project of updating the 
Committee’s 2015 table showing Collington’s progress in meeting each of the 
Kendal Corporation’s 13 Sustainability goals.  These goals were approved by all 
Kendal affiliates back in 2009, with the optimistic aim of meeting them all over 
three to five years. We presented this table showing Collington’s achievements 
to date to the Residents Council at its May meeting. We also posted it on the 
RA website and on two separate pages of the Kendal Corporation website. In 
September, we initiated a 13-week display in the Clock Tower to engage 
residents and staff in monitoring Collington’s ongoing progress in meeting 
these goals. A suggestion box accompanying the display was provided to 
encourage residents and staff to suggest more ways for Collington to measure 
up to the Kendal goals.  

 

Dining Services: Barbara Bailar  

Members: Barbara Bailar, Chair, Judy Collins, Secretary, Joy Liasson, Helen 
Lauck, Herb Stone, Joan Zorza, Donna Gould, Peter Pfund, Vena Darling, 
Sheila Givan, Marlane Liddell, Greg Gay, Pat Howard, Dick Garrison, Pat 
Johns, Margaret Malone 

Mission:  To monitor, evaluate, and support the provision of healthy, 
nutritious, and appetizing meals for Collington residents in a safe, clean, and 
pleasant environment. 

Activities: monthly meetings with Christian Ramsey, Dining Services Director, 
to review the challenges, plans, and services for the dining room.  In addition to 
Christian Ramsey, the Executive Chef, Stephanie Tolson, and the dining room 
manager, Taimi Ando joined the monthly meetings.  Corinne Pearce, dietitian, 
attended some of the meetings. 

One of the activities of the committee was to assist in the naming of the new 
dining venue.  Over 50 residents sent in suggestions for names.  These names 
were pared down and the resulting list submitted to the membership for a vote.  
The winning selection was The Landing.  There was much discussion over the 
year about this new venue, including hours of operation and possible menus. 
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Residents may have noticed the new menus on which the ingredients for meals 
are listed and also contain the calorie count.  This a direct result of the 
committee's interest in this. 

During the year, many questions were asked of Christian and his staff 
concerning the ingredients of various menu items, the new dining venue, and 
the training of the dining room staff. 

At the last meeting, Marlane Liddell was selected as the new chairperson for 
the committee. 

 

 Hospitality Committee: Marlane Liddell and Greg Gay 
 

OVERVIEW: In the past year we have initiated two new types of events, the 
Dickens Dinner and a series of “Bond with your Neighbors” cocktail parties in 
the Courtyard and the Clock Tower. We have worked closely with the culinary 
staff who have risen to the challenge of creating festive menus for the two 
dinner dances and the Dickens Dinner, and serving them with aplomb. We 
have developed a close working relationship with the Drama Committee, 
especially in the area of promoting upcoming events with creative posters and 
handbills. THE YEAR IN REVIEW: 

  HALLOWE’EN: (10/29/16) Following a year’s hiatus, ghost and goblins 
returned with vengeance. Some 65 staff kids and grandkids took part in “Trick 
or Treats” on the 2nd floor, enjoyed games and a fortune teller in the clock 
tower, a haunted house on the stage, and a costume parade in the auditorium. 
The Collington Community enjoyed the exuberance and spookiness of the day. 
 VETERANS DAY MEMORIAL: (11/11/16) John Geron organized and 
presided over a observance in honor of Collingtonians who had served in the 
armed forces. Eulane Rose played the anthems of the four armed services. 
 DICKENS DINNER: Tom and Sandra McCain brought to Collington their 
previous experience in organizing Dickens Dinners for their friends; and with 
help of Collington’s chefs and the Hospitality Committee, expanded the event 
for the Collington community. Chris Ramsey and his staff adapted and served 
traditional banquet courses interspersed with readings from “A Christmas 
Carole” by Tom McCain and Tim Sabin, and music by Marian Haskell. The 
Flower Committee created holiday floral arrangements for the tables. 
 CHRISTMAS PARTY (12/13/16): Santa Claus (Jim Tent) and Mrs Claus 
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(Clorita Ricketts) presided over a festive event with the aid of their elves, (Janet 
Jones, Helen Hindinger, and Joan Smith). The auditorium was filled with 
holiday music by the Collington Singers. Selected readings added to the holiday 
spirit. Cookies and punch were served.  

CHRISTMAS EVE IN THE CHAPEL: (12/24/16) This event featured a reading 
by Tim Sabin and Greg Gay of Truman Capote’s “A Christmas Memory.” The 
evening was enhanced by Christmas Carols and light refreshments.  

CHRISTMAS BREAKFAST IN THE IVY ROOM; (12/25/16) For early risers on 
Christmas morning, a breakfast of pastries, fruit, yogurt, juice and coffee was 
served in the Ivy Room.  

NEW YEAR’S EVE; (12/31/16) This year’s dinner dance was themed “The 
Phantom of the Opera” and was set in Paris. The culinary staff provided a 
sumptuous holiday feast and the Flower Committee adorned the tables with 
creative arrangements. Dance music was provided by Stef Scaggairi. In 
deference to the circadian rhythms of our residences, the New Year 
conveniently arrived at Collington at about 10:30 pm. Champagne classes 
clinked, Auld Lang Syne was sung and folks went home to bed.  

ST. PATRICK’S DAY: (3/17/17) Decorations of shamrocks and leprechauns 
transformed the Ivy Room into the Emerald Isle. Green beer and other libations 
accompanied a generous spread of nibbles. The Irish and would-be Irish sang 
soulful Irish tunes to the piano accompaniment of Louise Huddleston.  

MARDI GRAS: The last hurrah in advance of the penitent season of Lent saw 
residents and staff adorned in masks, beads and costumes. The kitchen 
prepared appropriate Cajun fare and ordered especially prepared “King’s 
Cakes.” Wheel chairs were decorated as floats to participate in the Grand 
Parade. New Orleans style music was provided by two bands — Swamp Dog, 
and our own KollingKats. The drawings for King and Queen of Mardi Gras 
resulted in the crowning of Sheik Fannbulleh as King and Eloise Branch as 
Queen.  

BAY BREEZES BALL: The evening following the annual sailboat regatta 
featured a dinner dance — smart-casual attire recommended. A bar set-up in 
the courtyard — ably managed by Yolanda — kept our spirits flowing under the 
stars. The dinner lived up to the high standards set by our culinary staff. The 
Flower Committee out did themselves in decorating the tables. Dance music by 
the Randy Pendleton Quartet sustained the romantic evening.  
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“BOND WITH YOUR NEIGHBORS” COCKTAIL PARTIES: The first of four 
planned cocktail parties following a “007” theme was held August 19th in the 
courtyard and clocktower. These one-hour events are intended to mix 
newcomers with residents of the whole community beyond their immediate 
clusters. Yolanda attended cash-bar in the courtyard while the KollingKats 
provided an appropriate musical background. The “Bond” theme is enhanced 
by promotional posters picturing different “007s.” Anticipation is running high 
for forthcoming cocktails — shaken, not stirred. 

Fiscal Review Committee: Dick Garrison 
 
The Fiscal Review Committee generally met on the fourth Thursday of most 
months (there were some cancellations for various reasons) at 2 PM in the 
Board Room. 
The Mission Statement of the Fiscal Review Committee (FRC) (as adopted by 
the Fiscal Review Committee on January 26, 2017) is currently as follows: 
"It is the mission of the Fiscal Review Committee to: 
"1. Receive, study, evaluate pertinent information concerning Collington’s 
financial status, and from time to time report to the Residents Association 
Council. 
"2. Study and evaluate budget and related proposals submitted to it by the 
Staff, as well as by committees of the Board of Directors and of the Residents 
Association, and report conclusions to the Residents Association Council. 
"3. Work closely with the staff Director of Finance, and with the Audit and 
Finance Committee of the Board, to the end that Residents’ desires and 
concerns be understood and evaluated, and thereby to facilitate and enhance 
mutual understanding among the Residents, Staff, and Board." 
Stripped of formality, the FRC is basically a two-way communication forum, 
where most of the information  is presented to Resident meeting attendees by 
Collington management (specifically, the CFO, Justin Reaves).    The FRC can 
also discuss and decide on comments relating to things like the annual budget, 
which are then passed to the RA Council for its consideration and presentation 
to Collington management. 
This year's major fiscal event was Collington refinancing its long-term debt 
through the issuance of $67,100,000 Prince George's County Revenue Bonds, 
Series 2017.   The details of that transaction are extensive, complex, and far 
too lengthy to be included here; full details are included in the Official 
Statement for the financing, which is available in the Collington Library.  But, 
in summary, it is 30-year, fixed rate financing with fixed debt service (principal 
and interest) payments throughout the term.  The interest rate is very close to 
an historic low. 
The other significant fiscal event was the presentation of Collington's 2017 
Operating Budget to the Board of Directors on December 14.  
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At monthly FRC meetings CFO Justin would present timely materials (e.g., re:   
2017 Budget, Bond Refinancing or routine ongoing balance sheets and 
statements of operations), would explain and discuss the materials, and would 
answer questions. 
 
Grounds: Alice Nicolson 
 
Members: G.Bagley, L.Barbehenn, A.Brown, C.Cobb, J.Curley, R.Dahlen-
Hartfield, S.Denman, P.Duggan, K.Edler, J.Engle, B. Fairchild, E.Fitzhugh, 
M.Fuchs, D.&J.Garrison, G.Gay, D.Halton, L.Harris, P.Howard, J.Kijne, P.King, 
D.Klass, P.Latimer, H.Lauck (Secretary), K.Lee, L.Lees, J.Liasson, M.Liddell, 
M.Malone, C.Melichar, J.Milstead, A.Nicolson (Chair), E.Pool, P.Pfund, 
B.Preston, P.Pritz, C.Ritchie, M.Wilder, D.& J.Yuan, D.&P.Zelman, J.Zorza (and 
many other occasional attendees). 
 
Key Activities: 
• Weed Warriors continued sessions in fall, winter, and early spring, to cut 
invasive vines and trees from woods surrounding perimeter trail, around the 
Hilltop Garden fence, and in several copses within the campus, where residents 
have now planted native shrubs and perennials. 
• The Trails subcommittee constructed a new section of trail behind the 
5000s and prepared a video of the whole perimeter trail as a guide for 
newcomers. 
• Encouraged Management to pursue a linkage with the network of 
walking trails in neighboring county parkland; this may require the granting of 
an easement across a distant corner of Collington's property. 
• Supported and monitored woodland clear-up projects behind 5002-4 
(privately funded) and along the entry road. 
• Worked to discourage disposal of yard waste and construction debris in 
woodland areas. 
• Recommended that management either purchase or regularly rent a 
chipper in order to more efficiently dispose of yard waste and the quantities of 
weed warrior and tree pruning debris that are constantly being generated. 
• A Courtyard subcommittee requested and subsequently received funds 
from Collington Foundation for improving and rejuvenating plantings in the 
clocktower courtyard. We encouraged management to install two automatic 
doors and to replace the much-loved fountain. We did renewal pruning on the 
old azaleas and funded a cleanup and removal of stumps and dead material. 
The new planting plan is now out for bids and we hope to have plants installed 
this fall. 
• Monitored and provided input into an extensive meadow management 
plan presented by Larry Weaner Landscape Associates and have encouraged 
management to go ahead with at least one small flowering meadow installation 
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this fall. 
• Worked to reduce the extent of the county-mandated clearance of all 
trees and shrubs on the dam and have been monitoring the impact on the lake 
view area from the ongoing Bistro construction and county siltation dam 
installation. 
• Provided input into a portion of the paving project involving addition and 
repair of segments of the paved walking trails and will monitor the work as it 
goes ahead this fall. 
• Assisted new and incoming residents in developing and executing their 
plans for their garden spaces. 
• Supported several resident requests for planting in public spaces. 
• Continued to manage the remaining beehive. 
• Monitored the bluebird boxes and replaced as needed. 
• Encouraged and supported the hiring of our new horticulturist and look 
forward to working with him to maintain and beautify our grounds. 
• Received another silver PLANT award from the Maryland PLANT 
Community Awards Program in recognition of ongoing activities such as plans 
for meadow improvement, clearing invasives in our woodlands and planting 
both native and non-native trees and shrubs throughout the campus  in 2016. 
[PLANT stands for People Loving And Nurturing Trees.] 
• Adopted a revised mission statement, replacing the 2012 version. 
 
Continuing Activities: 
 
Monitoring trails, lake and pond and urging action by staff on problems 
Monitoring bluebird trail 
Caring for bees 
Reporting problems to staff for action - dead tree removal, drainage issues, 
 dead lawn areas 
Continuing cutting vines in woodlands 
Removing invasives  and planting appropriate shrubs and trees on campus. 
Working with management on meadow improvement and planting activities. 
Ongoing discussion with staff and landscapers about pruning timing, cleanup, 
 lawn care, and use of red dots. 
Working with horticulturist to develop a comprehensive landscape plan, 
 including projections of tree and shrub replacements and future planting 
 and management schemes. 
 
As always, we have appreciated input and assistance from our former 
landscape liaison, Roy Jenkins, and our former and current Ruppert contacts, 
Blake Turner and Reggie Sojourner, and we look forward to continuing our 
fruitful consultations with horticulturist Kyle Olsen and other staff on all 
aspects of landscape maintenance and management. 
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Health Services: Peter Fielding and Denise Bunting 
 
Mission (revised September 5,2017): 
The mission of the Health Services Committee is to monitor and evaluate 
Collington Health Services and support excellence of these services on behalf of 
the health and well-being of Collington residents. 

 

Goals (revised September 5,2017): 
The Committee will: 

1. Continuously observe and evaluate the health services provided by 
Collington, reporting regularly to the Collington Residents 
Council/Association and offering recommendations for action as 
appropriate. 

2. Work closely on health-related matters, including fitness, wellness, and 
social services, with Collington Health Services Staff, so that Staff and 
Resident concerns are mutually understood. 

3. Serve as a channel  of communication on resident situation reports, 
complaints, and questions about health care and services, through the 
Ombudsman Group to the Collington Health Services Staff and the 
Board of Directors through the Board’s Health Policy Committee, with 
due consideration for medical confidentiality. 

4. Study and offer advice in the preparation of Collington’s Health Services 
Department Budget and the Residents Association Budget. 

5. Present health information to the community through printed materials 
and the scheduling of speakers on a variety of health subjects.  

  
 The HSC has had eleven meetings over the last year, all of which have 
been well attended (30 – 35 people per meeting) by both residents and 
administrators. 
Strategic Planning                                                                                                
The most far-reaching activity over this period has been our contribution to the 
Strategic Planning process. Healthcare and our Fitness/ Wellness programs are 
seen as the priorities over the next three years. The first deliverable was to 
recruit a new physical therapy (PT) provider. This has recently been agreed 
with Assisted Rehabilitation to be implemented November 1, 2017. 
 
HSC standing sub-committees                                                            
Ombudsman Group; Fitness Group; Compassion and Choices; Health Center 
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Report; and Social Support 360. These groups continue to function by 
addressing multiple specific issues and planning for our future in these areas. 
 
It was expected that the legislation to support the Death With Dignity Act was 
withdrawn because of lack of legislative support. It will be re-introduced during 
the 2019 session. 
 
Resident Support Groups 
The Caregivers Group and the Parkinsons Group have been meeting regularly 
and are serving a useful resident support function. The Grief and Bereavement 
Group has been in a phase of reorganization with a new plan to be launched in 
the Fall of 2017. The Low Vision and Hearing Support Groups have recently 
identified new leadership and will be relaunched September 2017. 
 
Swimming pool and Spa.                                                                                     
A new water pump has been installed. A new sound system and new furniture 
have been ordered. Information is being gathered concerning the acceptability 
of water temperature seeking a “sweet spot” which is generally acceptable. 
There will be some investigation into switching from chlorine to a salt system 
which has less toxicity and comparable effectiveness. 
 
Do Not Resuscitate (DNR)                                                                                   
A new badge system to identify those residents who wish to be resuscitated and 
those who do NOT wish to be resuscitated (the DNR group) was agreed by the 
HSC and management. However, it has not yet been implemented. 
 
Vitalize 360 Program 
A full-time social work position to support The 360 Program is currently under 
recruitment following an extensive needs assessment carried out by the HSC. 
 
Executive Director conversation with all districts 
Following some repeated health-related issues, Marvell had separate meetings 
with all districts. These discussions required considerable time, but resulted in 
several systems upgrades which are being monitored on a monthly basis. 
 
Future issues                                                                                                             
Important specific items for consideration in the near term are: establishing a 
smoke-free campus; improvement of health-related transportation; the need for 
nursing aides in the Creighton Center; the establishment of a daycare program 
for Independent Living residents who might need this service; need for 
increased clarity and simplification of the Transition Process between 
Independent Living and the Creighton Center; and review of the Root Cause 
Analysis (RCA) Policy and Procedures. 
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Karen Boyce 
We are grateful to Karen Boyce (COO) for providing monthly updates on health-
related issues to this committee. 
 
 Health Center: Nancy Lively 
 
 During this calendar year the Creighton Center resident's association 
had two presidents.  Mrs. Eleanor Short led for several months but resigned 
due to health.  Grace Langley accepted the office and under her leadership the 
RA has continued its monthly meetings.  The group moved to the Arbor Great 
Room for meetings since the group attending has grown this year. 
 Each month Collington management members have joined the meetings 
as requested by Creighton Center residents to answer questions.   
 Each month in addition to these Q and A sessions and the resulting 
discussions Sonja Sandoval, Recreation Director has carefully presented one of 
the resident's rights so all are aware of them. 
 Nancy Lively has served this year as representative of the Collington RA 
to this organization.  It is her second year in this position. 
 
 Fitness Committee: Helen Hindinger 
 
March 14, 2017 – August 20, 2017 
Committee members:  Helen Hindinger, Chair; Don Zelman, Secretary; Bill 
Colby, Shirley Denman, RoAnn Dahlen-Hartfield, Tucker Farley, Peter Fielding, 
Joyce Fish, Jim Florini, Suzanne Gimbrere, Dick Garrison, Nadine Hathaway, 
Frank Hesse, John Hindinger, Joan Hult, Janet Jones, Jacob Kinje, Helen 
Lauck, Peggy Latimer, Don Lindsay, Nancy Long, Marilyn Meek, Mary 
McCutchan, Charlotte Melichar, David Montgomery, Alice Nicholson, Nancy 
Phillips, Peter Pfund, Marion Robbins, Jeanne Slawson, Linda Trimbath, Joan 
Zorza, Pat Zelman. 
      Helen Hindinger took over as chairperson of the Fitness Committee on 
March 14 at our monthly meeting.  This report is on activities since that time.  
Prior to that, Janet Jones had been working on how best to expand the fitness 
area when the time comes. 
     At the first meeting Sonja Sandoval requested our help in putting on the 
annual Senior Health and Fitness Fair at the end of May.   We assisted with the 
planning, set-up, recruitment of vendors, advertising, providing entertainment, 
acting as demonstrators for different types of exercise on the day of the Fair 
and assisting with hosting the event.   
     We distributed a survey at the fair requesting feedback about the fair and 
the fitness program in general.  We have received approximately 100 responses 
to our survey on how many use the fitness programs offered now, what 
programs they would like to see in the future, and asking for input into their 
needs and concerns fitness in the future. 
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Based on the feedback from the surveys:  
 We have added a chair yoga class to our schedule. 
 We have added a meditation class to our schedule. 
 We have added 4 more water exercise classes to our schedule. 
 We have had both locker rooms properly cleaned and put on a schedule  
  for this to continue. 
At this time we are working on plans for the new fitness area that should be 
available to us by the end of the year. 
We are trying to set up a schedule for a bicycle repair/maintenance person to 
visit the campus.  
 

 Parkinson’s Group: Joan Zorza  

Parkinson’s disease is a progressive neurological disorder caused by 
insufficient dopamine that has four defining symptoms: tremor, poor balance, 
slowness, and rigidity.  It affects every system and can cause over 60 
symptoms, including constipation, fatigue, cognitive problems and memory 
difficulties, anxiety, depression, difficulty concentrating, impulse control 
disorders, sleep problems, apathy, loss of confidence, numbness or tingling, 
lightheadedness, feeling tongue-tied, low voice, swallowing problems, dry eyes, 
dry or oily scalp or face, skin rash, decreased facial expression, “freezing” 
[being stuck in place], shuffling steps, small cramped handwriting, lack of 
dexterity, pain, falling, blood pressure problems, loss of smell, drooling, vision 
problems, hallucinations, delusions, urinary problems, sexual problems, vivid 
dreams or nightmares, muscle cramps, and restless leg syndrome.  It affects 
everyone differently (fortunately not everyone has every symptom), and has 
many aspects that need treatment.  Failing to take medication on time can 
result in permanent regression, and many medications can adversely affect the 
disease. Parkinson’s can be difficult to distinguish from other neurological 
disorders.  

The Parkinson’s Education and Support Group at Collington circulates 
information about the disease and its related disorders, new developments and 
treatments, what may make it worse, and upcoming webinars and 
presentations in the surrounding area.  The group brings in some outside 
speakers and offers support both to those with the illness and to their 
caregivers.  We meet weekly for Tai Chi-Qigong exercise classes (which are open 
to others with neurological and mobility problems).  We started a library of 
resources on Parkinson’s disease located in the Brandywine living room.  We 
eagerly await the incoming rehab program which is specifically trained in the 
Big and Loud programs and exercises to treat and combat Parkinson’s.   
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Ombudsman Group: : RoAnne Dahlen-Hartfield 

The Ombudsman Group (OG) met monthly and at other times as needed by a 
resident's submission of a completed Situation Report Form (SRF) which 
required immediate attention (All information is confidential).  A brief report of 
the work of the Ombudsman Group was presented at the regular monthly 
 meeting of the Residents Association (RA) Health Services Committee (HSC). 

Ombudsman Group Members: RoAnne Dahlen-Hartfield, Leader; 
Peter Fielding, Chairperson of the HSC; Denise Bunting, Vice Chairperson         
    HSC; Sheila Givan; Pat Johns; Nancy Lively and Faith Torsani. 
      Also Attending: Karen Boyce, Chief Operating Officer; Sharon Odumodu,  
      Director of Nursing; and a representative from the Department of Social  
       Services. 
 
Process: The resident seeks guidance on how to handle a problem with  
       Collington's Health Services. Suggestions are given on how to proceed. 
       If the problem still exists, the resident submits a completed SRF. 
       An assigned Ombudsman Group Member meets with the resident,             
             discusses the specific problem(s), and with the resident meets with 
             appropriate staff/management, identifies a proposed plan/                   
             intervention, responsibilities, time frame and expected outcomes.          
       There is a final Meeting to evaluate status and outcomes. 
 
The Problem Areas identified by residents through the SRF process were: 
         Facility: space, broken equipment; lack of standard functioning 
                 furniture in the Creighton Center (beds, side rails, bulletin/chalk     
                 board, clip board, call bell, and telephone). 
         Staffing:  role, eduation level, need for ongoing continuing education,  
               ability to communicate easily with resident, and skill levels. 
         Process: Response time, use of Sara button-functioning, ability 
               and understanding of the resident, difficulty getting calls returned                        
               from the physician and/or staff 
           Other: Incomplete/incorrect understanding of Collington Contract,         
                health services provided, availability and storage of medications,  
                schedule of on-duty personnel, etc. 
 
Scheduled Trips to the Creighton Center: The Ombudsman Group led 
   2 days of trips for residents, in Groups of 5, to tour the Creighton 
 Center:  
    A general information meeting and availability of a Handout   
   describing specific units within the Creigton Center;  
  A tour of each unit ( Brandywine, Arbor, Potomac, 
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     Chesapeake and Shenandoah, 3rd and 4th floors);  
  Meeting with unit manager   
  Q & A.  
 Total 1 hour trip (approximately 55 residents) 
 
District & Cluster Meeting were attended upon request. 
 

  
Compassion and Choices: Jeanne Slawson 

 
The Committee consisted of Sara Case, Peggy Latimer, Hannah Tyson, Pat 
Duggan, Frank Hesse, Vena Darling, and Jeanne Slawson, Chair. 
 
Following an April 2016 presentation by C&C regional volunteers Ellen 
Dinerman and Jim Perdue, a number of residents expressed an interest in 
supporting efforts to get a bill passed by the Maryland State Legislature 
allowing Medical Aid in Dying. A core committee was formed and a petition 
drive held over three days in December, with a total of 264 signatures gained. 
During the early 2017 Legislative Session, a group of volunteers participated in 
C&C’s Lobby Day in February, visiting a number of legislators’ offices to lobby 
and to learn how much support there was for the bill.  
 
In February, 2017 Committee members attended the Legislative Hearings on 
the issue and hopes were high for passage this third year of effort. Previously, 
not enough support was foreseen and the bill was withdrawn before it could be 
defeated. The plan was to present testimony at the Senate hearings in March. 
However, our testimony was cancelled following a Whip Count by Speaker of 
the House Michael Busch and his directive that both Senate and House 
sponsors pull the bill; a great disappointment, as passage this year was 
anticipated. 
 
There will be no introduction of the bill in 2018, that being an election year, 
when legislators are loathe to take a stand on a highly controversial subject. 
Meanwhile, C&C has hired a political expert, who will endeavor to raise 
awareness and gain support from churches and legislators, particularly in 
Prince Georges County. The bill will be reintroduced in 2019. As of now, there 
are no plans for further action at Collington, aside from responding to requests 
from C&C to call legislators with support for the retention of the bill passed by 
the DC Council last year, in danger of being reversed by Congress. 
 

Social Support 360: Laurie Cobb & Julia Freeman 
 
The Social Services subcommittee, formed in the spring of 2016, evolved at the 
request of Peter Fielding and with the support of the Health Services 
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Committee during the Health Strategic Planning work sessions, into the Social 
Support 360 (SS360) sub-committee in the spring of 2017. The members of the 
SS 360 Sub-committee are Laurie Cobb and Julia Freeman, (co-chairs) Pat 
Johns, Vena Darling, Tucker Farley, Ann Davie, Nadine Hathaway, Denny 
Klass and Don Lindsay. 
 
The following mission statement for SS360 has been adopted: “To encourage 
and support within our diverse community an integrated, interdisciplinary 
team approach that promotes the wellbeing and vitality of Collington Kendal 
Residents while meeting the needs of aging.” Our goals have been to strength 
social services for residents and to support the integration of social services 
and the–to-be-initiated Vitalize 360 program. 
 
Two sub-committee documents documented social service unmet needs at 
Collington: 
Needs Assessment of Social Services for Independent Living (IL) Residents 
(October 2016, Social Services sub-committee)  
Wellness And Aging In Place At Collington, A Report On The Home Health 
Services Survey (March 2017, Laurie Cobb and Peter Fielding) 
 
We are working on: 
Greater clarity on the Administration’s requirements/standards for transitions 
 from independent living cottages/villas to apartments and to the 
 Creighton Center neighborhoods; 
Development of a Vitalize 360 program and its integration with the social 
 services;  
Clarity on the perceived need for private duty Aides in the Creighton Center; 
 and 
Notification to residents of the hospitalizations, return from hospitalizations 
 and deaths of Collington residents in line with HIPPA regulations. 
 
 
Marketing: Joan Zorza 
 
Mission Statement: To support the work of the Marketing Office and, in 
particular, to ensure that the new residents are made to feel welcome as 
members of our community through assistance with learning what Collington 
has to offer and by meeting other Collington residents.  (Adopted May 10, 2017) 
 
Two slightly different versions of the Mission statement had been in use.  At its 
May meeting the Committee adopted the above version, believing it to be 
slightly broader in scope, but recognizing that that the Committee might want 
to revisit its mission in the fall after Dick Garrison becomes the Committee’s 
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new Chair and know the vision of the new director (who had not yet been 
hired).  
 
Committee Members:  Joan Zorza was unanimously re-elected chair of the 
Marketing Committee for this past year, Merritt Edner re-elected as Assistant 
Chair, and Marian Fuchs as Secretary, to be backed up by Judy Collins.  In 
addition to the officers, about 25 residents have been active with at least some 
aspects of the Committee, the most active being: Gerry Ash, Jeannie Block 
Bessmer, Lois Brown, Marlene Brown, Sara Case, Norma Cassell,  Judy 
Collins, Mary Ann Curley, RoAnne Dahlen-Hartfield, Ann Davie, Elizabeth Gill, 
Dick Garrison, Helen Hindinger, Pat Johns, Vic Laties, Peggy Latimer, Kay 
Laughton, Marlane Liddell, Charlotte Melichar, Alice Nicolson, Clarita Rickets, 
Herb Stone, and Ruth Wilson.  Pat Howard and Helen Laucke attended fairly 
regularly ex officio.  Don Collins and Jim Holmes did not attend, but, along 
with Dick Garrison, inspected all units for incoming residents, an unbelievably 
invaluable service. 
 
Staffing changes:  This year we lost several staff.  Kevin Webber left and then at 
the end of February Susan Deller (who had been Director of Marketing for five 
years) resigned.   Lindsey Hamilton was hired on May 22 as the new Director of 
Sales and Marketing.  Gary Pavis was hired by Facilities as Project Manager to 
oversee the new units.  He quit, and is to be replaced by a Project Architect, 
who will, in addition to performing his predecessor’s job, have the expertise to 
get designs for combined units and structural alterations and additions 
approved by the County.   
 
Occupancy:   At the start of the last year the independent unit occupancy rate, 
which had been going up for four years, was 89%.  As the year ends it is 94%, 
an amazingly successful rate, exceeding that of any of the other Kendal 
retirement programs.  Thanks go to Susan Deller and Cory Hall, Sandy Short 
and Tia Ervin, our three marketing counselors, who brought the rate up from 
approximately under two-thirds five years before to 93% when Susan left.  It is 
recognized that currently Collington can never have an actual rate much above 
95% since there are always gaps between attritions and new residents moving 
in.  (Attritions are mainly caused by residents dying or transitioning from 
independent living to the Creighton Center.  We currently do not accept 10% 
deposits for any unit until it is vacant and the key has been turned in from the 
prior resident.)  The number of units that will have to be filled over the next 
year is not expected to decrease dramatically from the prior year, and the ones 
most likely to be available are the smaller units considered less desirable, and 
hence more difficult to sell.  
 
Activities:  Much of the year continued activities from the prior year, namely, 
meeting with and sharing meals with potential and prospective residents, 
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stuffing our signature brochure with numerous inserts, assisting with mailings 
and marketing events, and offering information.  Many of us opened up our 
housing units to be shown to prospective residents, or to be filmed for 
photographs or videos for outreach, including in ads and on our website.  In 
addition, we continued to offer programs to integrate new residents into our 
community, which frees up some time and demands on our busy marketing 
staff.   We continued to holding dinners twice a month for new residents so 
they can meet one another, learn about life at Collington, and have their 
questions answered by marketing committee members.  We also worked with 
the staff on a major revision of all of our marketing materials and the 
development of some new ones.  This included our signature brochure, films 
and pictures for our website, other outreach materials, and maps of Collington 
and the surrounding area.  We continued to meet with and share meals with 
prospective residents and assist with marketing events. Terri  Mosley, the 
Marketing Coordinator, found volunteers outside Collington to relieve us of 
some of the more routine tasks like stuffing brochures and assisting with 
mailings.   We undertook a major revision of our website, making sure it would 
be easier to navigate and that Collington would be easier to find by potential 
residents seeking retirement commuities.    
 
Deborah McKnight continues to prepare a welcoming bag for each incoming 
resident.  She gives them to the appropriate Cluster or Floor Leader to 
distribute them.   
 
This year we initiated a popular program of offering guided bus tours of the 
surrounding community to our new residents so they can learn what is 
available and how to get to there.  We provided maps for each person to follow, 
to be able to access these amenities, get to our nearest Metro lines, and the 
most commonly visited nearby medical facilities.  We discovered that we were 
packing too much into our bus tours, and have decided in future to offer two 
different ones.  The first will be limited the more immediate area, not trying to 
visit Bowie.  An ad hoc committee plans to select locations in Bowie and 
possibly Greenbelt for a second tour.  We will wait until Collington purchases a 
new bus with a good speaker system before initiating the second tour.   
 
The Marketing Department previously had oversight over the Try It units that 
prospective residents get to stay in to see what life is like at Collington. As 
suggested by the Marketing Committee, Lindsey Hamilton has picked up 
responsibility for keeping up the guest cottages and apartments, and also the 
units housing our community’s interns.  She is also having her staff take 
responsibility for all internal transfers of Collington residents moving from one 
housing unit to another one.  She embraced her department paying for wine for 
the Newcomers Dinners and has been supportive of Collington purchasing a 
new bus to enhance our ability to transport our residents, staff and visitors. 
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We look forward to the coming year with Dick Garrison as the Marketing 
Committee’s new Chair, and Marian Fuchs as the Vice Chair and continuing to 
serve as Secretary.  
 

 
 
Technology and Communications: Richard Zorza 
 
Organization:  The Committee continues to operate under its mission 
statement as follows: 
 
The Committee will engage the widest possible range of Collington residents and 
staff in the most effective use of all currently available and future 
communications technology.  This includes leveraging the wide range of skills 
and knowledge of residents, staff members, and others in its work on both 
infrastructure and user capacity.  The Committee will work towards data-driven 
improvements to all of Collington’s information delivery systems.  The Committee 
seeks to make these systems as effective and accessible as possible, and 
attuned to the varied needs and capacities of our community members.  
 
We meet every month. 
 
Our committee structure has become more informal, with groups forming to 
focus on particular topics as needed, and with support for individual 
initiatives. 
 
The chair is Richard Zorza. 
 
Projects and Activities: 
 
1. Hiring 
 
It is just a year since our now well integrated Director of IT joined us.  It has 
been transformative.  Rob Reigle has impressed everyone with his energy, 
responsiveness and intelligence. Many of the achievements related below have 
depended upon him.  
 
2. Internet Access 
 
Last year, the story was of too slow movement on our WiFi system.  Now we are 
within range of providing 100% access through Collington’s WiFi.  The massive 
improvement is the result of systematic, detailed work by Rob, not any flashy 
strategic change.  Among the contributing steps have been reorienting and 
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reinstallation of existing access points, installation of additional access points, 
identification of our out-of-date resident equipment, installation of repeaters, 
and tuning of the overall configuration.  In the coming year, we plan a 
systematic survey to identify and stamp out any remaining problem areas.  We 
know that the wifi is now extensively used not just for computers and tablets, 
but for smartphones, TV’s, printers, Chromecast units, Apple TVs, etc.     
 

3. Communication Platforms -- The Collington Residents Website 
 
This was the second full year of operation of the RA website.  The website has 
had over 50,000 hits since we launched.  The site includes over 260 articles, 
pictures, video, etc.. It is intended to be a public face, and a resident news 
source.  All items are moderated prior to posting. 
 

4. Communication Platforms -- Internal Communication System (Private 
Discussion Group) 

 
This year has been the first full year of our “Collington-Discussion” private e-
mail list.  All residents with an e-mail address (over 250 in all) continue to be 
added to this system. Many feel that this capacity has had a major impact on 
the community.  Topics have included requests for specific help, offers to share 
plants, recruitment for new discussion groups, identification of operational 
problems, requests for referrals to stores and medical providers.  Moreover 
various projects have been organized through the list.  Examples include 
Residents’ support for the January Women’s March, and for certain resource 
collections.   
 

5. Improving Overall Technology Participation  
  
Mr. Reigle has been moving forward with a project to support those who have 
not previously used computers, or want additional training.  This includes 
advice on what to buy, and getting it set up. 
 

6. Relationship to Strategic Planning 
 
While the Plan continues to be developed, focuses on communication, 
outreach, culture, and leadership are becoming central.  As such, technology 
capacities will be central to moving forward as effectively as possible. 
 
 
Report of the Collington Board 
 
Reports from the Collington BOD were given at each RA meeting, either by Ken 
Burton, Kay Laughton, or Julia Freeman.   
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Activities Committees: 
 
Books Committees: 
 

1) From Dorothy Yuan: The original “Booker Prize” Book Club has been 
reformulated since February of this year. The new name of “Booker and 
Beyond” now includes books other than only Booker Prize winners and 
“long lists”. The attendees vary between ten to fifteen in number and 
meet once a month to discuss a book selected by majority vote from a list 
submitted by members. So far we’ve had very interesting discussions on 
a wide range of books. The meetings are open to all Collington residents 
and do not require membership for attendance. We always look forward 
to greater participation. 

2) From John Geron:  The Book Club has experimented with a different 
approach this year.  First, we decided to read mysteries.  Next, we 
decided to read one author each month.  While we were not reading the 
same book, by reading the same author we were able to get a sense of the 
strengths and weaknesses of the writer, and, most important, decide if 
any of us would read more of his/her works.  Some of the authors read 
were Sanford, Grisham, Hillerman, Grafton, and Patterson.   We are 
currently reading Louise Penny.  Multiple copies of each author’s works 
were available in our Library. (This entire format conceived by Liz Susie!) 

 
Collingtonian : George Newman 
 
     Many CCRCs, including most of the Kendal group, publish newsletters.  As 
a rule they are prepared in whole or part by the administration and include the 
function served by our Courier. The Collingtonian is different.  From its 
beginnings 28 years ago, it has been published and financed exclusively by the 
Residents Association. Our independence reflects Collington's strong tradition 
of resident governance. 
The Collingtonian's mission has always been to tell the story of Collington, and 
especially the many stories of its residents.  This past year we have devoted 
more space to profiles of new residents.  Judging from reader reaction, this is 
the most thoroughly read part of the publication.  We have also expanded 
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coverage of the surrounding area, including restaurant reviews by Carl Koch 
and a “Sunday Drive” feature by Jim Geise. 
     Residents featured this past year include Joan Hult, a pioneering advocate 
for women’s sports at the Olympic level, and Mildred Ridgely Gray, a central 
figure in education in Prince George’s County.  Also prominently covered was 
participation by Collington residents in the Jan. 21 Women’s March on 
Washington 
     Staff members also were featured, including winners of scholarships 
awarded by the Collington Foundation.  Our new chief financial officer, Justin 
Reaves, and new director of health services, Ashley Walters, were profiled. . 
     George Newman completed his fourth year as editor.  Frances Kolarek 
continued as news editor and invaluable source of institutional memory.  
James Geise, like Frances a former editor, contributed numerous articles.  
Newer staff members including Peggy Latimer, Marion Robbins and Pat 
Bozeman, made major contributions.  Pat also served as an excellent 
proofreader. Norm Kempster continued his series featuring the “Wall of Fame” 
photos of residents with heads of state. In addition to his restaurant reviews, 
Carl Koch contributed memoirs of growing up in our neighborhood. Pete 
Peterson and Peter Pfund supplied numerous photographs. Bill Preston’s 
garden column remains a well-read fixture.  Ernie Blake continued as our 
always-reliable distribution manager. 
 
 
Community Outreach Committee: Mary Kim and Martha Pollick 

Membership:  Pat Johns, Carol Kempske, Mary Kim, Pat Kirkham, Marty 
Laties, Louise Lees, Joan Lewis, Mary Ann Mann, Sandra McCain, Bobbie 
McCuskey, Jane Miller, Peter Pfund, Martha Pollick, Herb Stone, Hannah 
Tyson, Nancy Wilson. 
Mission:  To encourage members of the Collington Community to support, 
assist, and undertake projects that foster our involvement in the larger world, 
especially focusing on children  in Prince George’s County and their well-being. 
Projects: 
 Knitting and Crocheting—Meets weekly in the Creative Art’s Room and 
creates beautiful items for sale at our Christmas Bazaar (proceeds go to the 
Resident’s Association) and hats and scarves for homeless men at Christmas at 
a local church. 
 Sandwich Making—Many hands gather (from independent living and 
from the Creighten Center) the first and third Friday to make 100 sandwiches 
for a local soup kitchen to give out.  The Resident’s Association supports this 
activity. 
 Mentoring—Ten to twelve of our residents go to Kettering Elementary 
School to mentor 3rd grade students that have been picked by their teachers 
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twice a month during the school year.  Our committee supports an “end of the 
year” party which usually involves entertainment and pizza at the school. 
 Food for the Homeless—This year we have advertized this program and 
provided a hamper outside the library and had had a good response.  The food 
is taken to St. Barnabas Church and Bowie Interfaith Pantry. 
 Grandparents Reading Project—We started this project last spring where 
several of our residents go to this nearby elementary school, Cora Rice, to read 
to young children once a week.  Many books have been donated to our library 
for use in this project. We are hoping to expand this program in the future. 
 School Supplies—This year we decided to order supplies (from a list 
supplied by the school) for our two elementary schools that we are supporting, 
Kettering and Cora Rice.  They will be delivered as soon as school starts. 
 Stem Sports Camp—We supported about 20% of the funds used to send 
50 children from Cora Rice school to a week experience in science, technology, 
engineering, and mathematics (STEM) during July.   
 Refugee Family—We have identified a family of three women who have 
resettled in Prince George County this summer and would benefit from an 
association with our Collington family.  They are being supported by the IRC 
(International Refugee Committee) for 9 months so there is no immediate 
financial commitment. 
 Adopting Families at Christmas—Five to six families with children 
(suggested by social worker at Kettering School) are given toys, and clothes and 
gift card for food.  The committee wraps all gifts which then are delivered to the 
school. 
 
 Community Outreach Committee feels that upon reviewing the above 
projects, we are fostering our commitment to the larger community and are 
hoping to make a difference in the two local elementary schools. 
 
 
Creative Arts Committee: Maja Keech 
 
Members:  Ria Hawkins 

Mission and goals: To encourage and facilitate resident participation in the 
arts, provide an environment in the Creative Arts (CA) room that is conducive 
to creativity, and promote the creative arts. 

 

The Creative Arts Room will be closed from September 15th until the end of the 
year because of Bistro renovations.  This is having an unfortunate impact on 
our activities and SAGE art classes.  Everything must be removed from the CA 
room, including from lockers, cabinets, drawers, etc., a formidable job. 
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Interdisciplinary exchanges with other groups continue:  The Drama 
Committee has worked with members of our committee to create props, 
costumes and scenery for productions.  The CA chair, vice chair of the Interiors 
Group, continues to hang temporary exhibits in the Auditorium and Library 
corridors as well as hang pictures for permanent display in apartment 
corridors and elsewhere.  (The Interiors Group is a subgroup of the Buildings 
Committee.).  Many Collington artists donated works to the Foundation 
fundraiser auction.  Collington artists were also asked by Pat Howard, chair of 
the Residents’ Association, to decorate the temporary wall in front of the grand 
staircase.  Several residents who use the CA room, continue to be very active 
with the Flower Committee.  That committee has created many fresh floral 
arrangements for Collington, including those for the New Year’s party, which 
were beautifully designed by Pat King.  There was a very successful Holiday 
Bazaar in November 2016, coordinated by the CA Chair, but not officially 
sponsored by the CA Committee.  The bazaars are truly a community effort.  
There will be another holiday bazaar on Friday, 3 November 2017 in the 
Auditorium. 

The Knitting and Crocheting Subcommittee of the Outreach Committee 
continues to be very productive in the CA room, creating beautiful Afghans, 
baby blankets and caps and other handmade items for the homeless and for 
selling at the annual holiday bazaar.  However, since the storage space needed 
by this group will be lopped off to widen the hall for the Landing, the group is 
working in the Brandywine living room and has put most of their supplies into 
storage until the end of the year.  The Beaders are also moving from the CA 
room to the Brandywine living room. 

The Pottery Group is currently inactive. 

SAGE classes: We have had temporary art teachers for the spring and summer 
sessions and classes are not as well attended as before.  Fortunately, our long 
time teacher, Arnold Hurley, returns in the fall. 

 

Challenges:   

The CA Committee is now down to two members, Ria Hawkins and the Chair.  
However, we don’t operate like the other Activity Committees and never have 
meetings, so it’s not really a big problem. 
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Concerning the Pottery Group, the kiln has stopped working and the number of 
potters has dropped. Whether to fix the kiln (if it is fixable) is a problem.  Try to 
move unrelated activities out of the CA Room:  Various committees, SAGE classes 
and other groups (e.g. Sandwich Making) meet regularly in the CA room.  
Although the Creative Arts room is not a multi-purpose room, it continues to be 
treated as such, which hampers independent art work.  Perhaps the creation of 
new offices will help. 

 
Drama Committee: Timothy A. Sabin 
 
Activities July 2016 - September 2017: 
Over the past twelve months, the Drama Committee’s work has included the 
following: 
    August 12 & 13, 2016: A fully staged production of Robert Harling’s Steel 
 Magnolias played to capacity audiences and included a special 
 performance for guests of the Marketing Department as well as a matinée 
 for residents of the Creighton Center. Residents provided incidental 
 music, now typical of our work. Each performance was greeted by a 
 capacity audience. 
    October 29, 2016: The committee helped produce a Halloween Party with 
 Haunted House for Collington staff and their children. 
    November 1, 2016: A large number of residents enjoyed an evening of 
 charades. 
    December 10, 2016: In collaboration with Tom McCain and the Hospitality 
 Committee, the Drama Committee put on a “Dickens Dinner” with 
 accompanying music and period costumes. Sharing efforts with the 
 Hospitality Committee characterizes the Committee’s work. 
    December 13, 2016: We put on a comic skit as part of the Annual Holiday 
 Party. 
    December 24, 2016: Recitation of Truman Capote’s A Christmas Memory as 
 part of Collington’s Christmas Eve service. 
    December 31, 2016: Assisted the Hospitality Committee in putting on The 
 Phantom of the Opera, the New Year’s Eve Dinner Dance. 
    February 11, 2017: Performed a pre-dinner Musicale, including professional 
 and residents’ performances of classical and popular music and dance. 
    March 18-21: Production of two one-act plays by George Bernard Shaw: 
 Overruled and O’Flaherty, V.C., with staging painted by Ms. Clarita 
 Ricketts. Our work encompassed a performance for residents of the 
 Creighton Center. 
    May 2017: Supported Grant Bagley’s production of Charleston Revisited, in 
 which several Committee members acted, including two sessions of 
 coaching for actors. 
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This past summer of 2017, the Drama Committee offered monthly 
entertainment: 
 • May: Charades 
 • June: Showing of the comic movie Noises Off 
 • July: Team Trivia 
 • August: Talent Show 
 
Contemporaneously, the Drama Committee has undertaken the planning of 
two or more major stage productions for the coming season, mounting three 
performances for each show; further cooperation with the Hospitality 
Committee; the design and implementation of acting classes for Committee 
members and the broader base of residents; more monthly entertainment; and 
expansion of the role of music in our work.  In carrying out its projects, the 
Committee has: 
 • Greatly expanded publicity for its productions and performances by  
  using large mounted posters and placing smaller posters   
  throughout the Community Center. 
 • Substantially enhanced the staging of plays through retaining a   
  professional set designer (Steel Magnolias) and showcasing the  
  work of resident artists (Overruled and O’Flaherty, V.C.). 
 • Incorporated music by framing productions with performances by 
  professional musicians including resident Marilyn Haskel. 
 • Scheduled auditions to incorporate a wider corpus of actors. 
 • Offered special performances for residents of the Creighton Center. 
 • Worked with administrative staff and residents, particularly Grant  
  Bagley, to improve the facilities of the Auditorium, especially by  
  acquiring microphones. 
 
 
 
Flower Committee: Pat Duggan 
 
During this term year the committee has had just over 50 members.  Effective 
April 1, 2017 the annual budget of $4800 reflects a $300 increase over the 
prior year.  The committee has seven business meetings, does not meet in July 
or August.  In November and December holiday decorating workshops replace 
business meetings.  In May the committee has a Tea for members.  In August 
the committee had a gathering to recognize and remember Penny Vickery.  
Penny is the Collington resident whose efforts resulted in the formation of the 
flower committee. 
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Each week flower arrangements are done for 9 public spaces on the 2nd floor, 2 
on the 3rd floor and 1 on the 4th floor.  Bud vases for the 2nd and 4th floor dining 
rooms are done each week.  In addition 2 arrangements are done for the chapel 
on a weekly basis.  Arranging and maintenance of all the public spaces is done 
daily Monday through Saturday each week.  Along with arranging flowers, 
members do the work of preparing flowers for use, do pickup/delivery of 
donations from local funeral homes and a number of administration tasks. 

In addition to the public space arrangements the committee supplies numerous 
arrangements for special events throughout the year.  They include memorial 
services, marketing and hospitality events, private parties and a variety of other 
events.  To date this year there have 37 occasions for which 172 arrangements 
were made. 

All of this is accomplished by talented committee members who generously 
contribute many hours and the unique talents each possesses. To enhance 
members’ design skills several teaching workshops have been held; two for 
beginners, three for Ikebana and one for advanced designs. 

In addition to the flowers that are purchased from a wholesale supplier the 
Garden Committee supports this committee by growing an abundance of 
summer annuals for us to use.  This includes zinnias for the dining rooms, 
gourds for fall decorating and numerous other varieties.  This is a significant 
cost savings for the committee.  Other contributions include 44 donations from 
funeral homes and, until recently, weekly donations from the Trader Joe 
grocery chain.  The Trader Joe donations ended this spring. 

The term year for the committee officers is being changed.  The new term will 
be April 1 through March 31.  This is to have the term coincide with the budget 
cycle.  This change will take effect beginning April 2018.  In September 2017 
an election will be held to fill the remaining months until the new cycle begins. 

 
Garden Committee: Bill Preston 
 
 On August 31, 2016 the Garden Committee had $3,160.03 in its 
treasury, and $5,000 in its Hilltop Maintenance Fund, all in non-budget funds.  
The Committee met on September 12, 2016.  The Committee agreed to allow 
residents to use the greenhouse during the winter for maintaining their various 
potted plants, with the requirement that they remove the plants by or before 
March 15, 2017.  An announcement to this effect was prepared for the Courier.  
The Committee agreed to purchase and sell spring-flowering bulbs for the 
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Collington Bazaar to occur in November; income for this effort was to benefit 
the Residents Association. 
 In October, the Committee purchased the spring-flowering bulbs, and the 
Courier announcements about greenhouse use were published in the Courier.  
Procedures were mentioned regarding the clean-up and composting of debris 
from the various beds. 
 The Committee met on November 14.  The treasury reflected payment of 
$128.26 for propane to heat the greenhouse.  Income from the cashbox at the 
clocktower was $37.00.  A total of $117.50 was given to Maya Keech for the 
Residents Association fund, but the Committee had spent $150.08 for the 
bulbs.  The unsold tulip bulbs were planted at the hilltop for cut flowers for the 
Flower Committee next year.  A new 25-foot garden hose was purchased for use 
in the greenhouse.  No meetings were held in December 2016 or January 2017. 
 On February 13, 2017 the Garden Committee treasury had $3,328.44, 
and the Hilltop Maintenance fund still had $5,000.  At the February meeting, 
assignments of persons to the raised beds outside the greenhouse and to plots 
in the hilltop garden were made.  Selections of tomato varieties to be grown and 
sold by the Committee were made. 
 At the March 13 meeting, special thanks went to Larry Harris for his 
effort to build a new potting bench for the greenhouse, and to Grant Bagley for 
his attempt to install an automatic greenhouse vent opener.  Pots, trays, and 
potting soil were purchased for the upcoming potting of over 2000 bedding 
plant plugs to arrive on March 15, and payment was made for the plugs at this 
time.  Seeds of tomatoes, statice, and strawflowers were sown in the 
greenhouse for sale or use by the Committee.  Volunteers were recruited for 
opening and closing greenhouse ventilators, and for watering the plants for the 
next 2 months. 
 For April 2017, the Garden Committee treasury now had $1805.77 as a 
result of the various purchases and expenses.  The Committee met on April 20.  
The Committee planned to sell on Saturday mornings weekly beginning April 
22.  Assistance in making the sales was organized.  Bags of Leafgro compost for 
raised beds and hilltop plot were slated to be purchased for gardeners’ use.  
Prices for bedding plants were determined to be $1.50 per plant or $25.00 per 
18-plant tray. 
 The Committee met on May 8, and the treasury had $3,212.74.  A person 
to rototill the hilltop plots was employed this month, but payment for this 
service was not reflected until later.  A special effort was planned and carried 
out to sell all remaining bedding and tomato plants.  Seeds of several cut flower 
crops were sown at the hilltop plots.   
 The treasury showed $4,481.49 when the Committee met on June 12.  
Plans were made to sell surplus vegetables from the raised beds and the hilltop 
plots.  Mulching of garden plants was recommended during the hot summer 
months to conserve moisture and reduce weed populations.  Ten crops were 
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being grown at the hilltop in vacant plots to provide cut flowers for the Flower 
Committee.  
 In July, the treasury increased to $4,495.49, and the Hilltop 
Maintenance fund, reflecting payment for rototilling services, now a=was listed 
at $4,775.00.  Clocktower sales of surplus vegetables (mostly tomatoes) began 
July 19 and continued on each Wednesday and Saturday, to be discontinued 
when there was no appreciable surplus.  Pat King and Carol Kempske offered 
to be salespersons.   
 The Committee met on August 14, 2017, and the treasury reflected 
$4779.51, with occasional income from surplus vegetable sales still being 
received.  The Committee agreed to sell spring-flowering bulbs again this fall at 
the bazaar, and agreed to sell bedding plants again next year.  Bulbs and plugs 
will be ordered in September or October. 
 
 
Wood Shop: Bill Colby 
 
 Subcommittees of the Wood Shop include the Frame Shop, which 
provides expert framing for residents’ art and craft pieces; the Ham Radio 
Group, which operates a station located in the Wood Shop; and a Flying 
Drones Group. 
 
 The Woodshop has had a lot going on since I became chair shortly after 
the first of the year. Although not directly involved, a number of other facilities 
depend on the Woodshop for their financial support: The Model Shop and the 
Pool room, to name a few.  
 
 The Model Shop, also known as the Hobby Shop, run by Jim Florini, has 
been running "Flying Drones" in the auditorium for most of the year. We 
purchased new equipment for the Frame Shop, replacing equipment that was 
40 years old. Just recently we got a new refurbished pool table whose 
participants chipped in for the cost. Participation has increased for both men 
and woman.  
 
 Along with supporting the purchasing of new equipment, our main focus 
this year was the Spring Regatta, after a several year hiatus. We still have 
much work to do, increasing membership in the Woodshop, the Model Shop 
and the Model railroad setup. We get our funds from the contributions from 
furniture repairs, electrical repairs in the Woodshop, and custom frame making 
in the Frame Shop. Without the participation of member residents, none of this 
would be possible. It is truly a team effort. 
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 Frame Shop: Don Collins & Bob Milford 
 
 The Frame Shop is located in Apt 137, a one-bedroom apartment that is 
the perfect size for the operation: one room is used for cutting frames, and the 
other a fitting room for “clean” operations, such as mat-cutting and assembling 
under glass.  Glass is stored in the bathroom and cut to size in the fitting 
room.  Paperwork is done in the kitchen.  Pictures ready to be framed are 
stored in the master bedroom closet, which has been shelved.  More than 175 
pieces of artwork have been framed this year.  Anne Stone has joined the team 
this year and has been a great help. 
 
 With $9,934 taken in this past year, and $1,332 more waiting for 
payment, the shop will have brought in $11,266.  With expenses of $3,650, the 
net cash given to the RA is $7,616.42.  
 
 Work in progress is approximately $1,200, which will show in next year’s 
budget.   
 
 Ham Radio Group: Ben Hutchinson 

Members of the Amateur Radio Club enjoy communicating by short-wave radio 
with other radio "hams" in all parts of the US, and under the right conditions, 
in any part of the world, using both Morse code and voice.  Decades ago before 
satellites and fiber-optic cables, short-wave radio was essential for military 
operations and contact with ships at sea, usually by Morse code.  Now, like 
sailing or horseback riding, short-wave radio has become an antique skill, 
pursued by enthusiasts as a satisfying sport. 
 
At our station K3CCR, "Collington Community Radio", we enjoy "radio-sport" 
contests in which thousands of hams across the US or the world compete to 
see who can make the most contacts in the most places in a period of 12 to 48 
hours.  During these contests we often make contacts in all or nearly all US 
states, or in 100 or more countries  during international events.  We have two 
well-equipped operating positions, and  wire antennas plus the large rotatable 
directional antenna on the tower.  In August we put a new larger and more 
effective antenna on the tower. 
 
In addition we have for years worked with the Prince George's County Amateur 
Radio Emergency Service (ARES) volunteers.  ARES has equipment at the 
Woodshop to provide email service to other areas hit by disasters. We also host 
ARES emergency-communications drills here, the next one on Oct. 7.  The idea 
is to be ready to provide backup communications when all else fails. 
 
We have helped several Collington residents get their ham-radio licenses.  Right 
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now we have only a few members who still get on the air frequently.  Residents 
who are interested in joining us should contact Ben Hutchinson in 1115 or 
Grant Bagley on 5112  
 
 Flying Drones/Hobby Shop: Jim Florini 
 
Drone Flying: The period from 3:00 to 5:00 on Fridays is scheduled for "Flying 
Drones" in the auditorium. So far, attendance has been rather light, possibly 
because the availability of equipment and times is not widely known. 
Everything required to fly small radio-controlled quadricopters is available to 
anyone who is interested, and all it requires is two thumbs and one eye 
(although two eyes is probably a bit better). The small inexpensive drones we 
provide are virtually unbreakable (we crash them a lot!), and they can be 
controlled from a wheel chair with no problems. Anyone who might be 
interested is invited to participate, but we strongly advise that they not buy a 
"drone" before they have a chance to fly and compare the ones we have 
available.  
 
 
 
Interfaith Chapel Committee: Merritt Edner 
 

Walker Interfaith Chapel Committee Annual Report 

October 1, 2016 - September 30, 2017 

Chair: Merritt Edner 

Mission or Goals: Spiritual:  

1) To assure that the Interfaith Chapel serves all residents and 
staff as a center for meditation, spiritual renewal, and services 
of worship based on an interfaith concept. 

2) To provide opportunities to worship for any faith group, by 
arranging services open to everyone. 

3) To facilitate the use of the interfaith chapel for worship services, 
educational programs such as lectures, and Bible study, and 
interfaith activities such as memorial and Chanukah services, 
and to  sponsor the annual Passover service and dinner. To 
serve as a liason contact for religious activities carried out 
within the Collington campus. 
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The chapel hosts weekly and monthly services for religious communities and 
groups, and also annual services for New Years Eve, Ash Wednesday, Easter, 
Memorial Services, Thanksgiving, Services of Lessons and Carols, and 
Christmas Eve. 

We are building support for a tour of a local mosque. 

We have utilized the chapel area for funerals/memorial services, Muslim 
prayer, and Meditation services.  The general community has held District 
Meetings, choir functions, and other meetings. 

We wish to thank the officers, and the many volunteers who work with us to 
advance faith through the Collington community. 

  
Know Your Neighbor (Name changed to Neighbor Talks): Joan Zorza 
  
Members:  Tom McCain, incoming Chair; Jean Getlein; Tim Sabin; Joan Smith 
(ex officio); Herb Stone, Helen Svensen, and Joan Zorza  
 
Mission or Goals: Know Your Neighbor provides opportunities for Collington 
residents to speak about their backgrounds. 
 
Speaker: Eloise Scott (Scotti), a veterinary pathologist, spoke on February 24, 
2017 about Therapy and Service Animals as a joint presenter for the Know Your 
Neighbor and Black History Month programs.  She discussed the different types 
of animals that do this work, and how service and therapy animals differ.  In 
addition, she addressed the range of service dogs and how they are trained: 
guide or seeing eye® dog, hearing or signal dog, psychiatric service dog; SSig dog 
(sensory signal or social signal dog to assist a person with autism); and seizure 
response dog.   
 
History:  The Know Your Neighbor program began early in Collington’s history 
when several residents decided to come up with a better way to learn about the 
lives of their fellow residents before waiting for their memorial service.  The Know 
Your Neighbor Program was created to enable Collington residents to tell the 
community in person about what they had done and/or other interesting 
aspects about their lives. 
 
Well over a hundred residents have spoken for this program, and many of these 
presentations have been recorded.  In recent years the program has been less 
active, in part because many residents have already spoken, and some chose not 
to do so or are unable because of their own or their partner’s illness.   Two years 
ago there were only four presentations, the last one of which morphed into the 
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very popular, on-going Foreign Affairs Discussion group.   It the past year Know 
Your Neighbor had only one speaker.  Joan Zorza asked to be relived as Chair, 
and Tom McCain, the new Chair, has revived the program for the coming year.  
The committee already has a list of residents as speakers in the coming year, 
and it has renamed itself, Neighbor Talk.   
 
 
Library Committee: Barbara Fairchild  
 
Committee members:  Barbara Fairchild, Chair; Joyce Koch, Co-Chair; Julia 
Freeman. Secretary-Treasurer; Barbara Bailar, Bill Cosgrove, Ann Davie. Linda 
Ewald, Barbara Florini, Joyce Garrison, Suzanne Gimbrere,  Constance 
Hammond, Charlie Harvey, Helen Hindinger, Louise Huddleston, Vic James, 
Pat Johns, Maja Keech, Victor Laties, Lee McKnight, Jessica Milstead, Peter 
Pfund, Cate Richie, Faye Rosenberg, Herb Stone, Liz Susie. 
 
Projects accomplished October 1, 2016-September 11, 2017:  
 Established Archives Room for committee binders, annual reports, and  
  items of Collington history. 
 Changed ceiling and floor lighting to white lights. Provided additional  
  floor lamps for both main room and periodical room. 
 Moved 1,117 fiction hardcover and fiction paperback books to one area. 
 Moved 1,548 mystery hardcover and mystery paperbacks to one area. 
 Acquired new binder with monthly updates of “new to us” books. 
 Completed Inventory of Large Print, mystery and fiction sections. 
 Added 1,202 books to the collection, including 195 new books purchased 
  for $2,915.33. 
 Provided bookcase for oversize coffee table donated books in reading  
  area. 
 Provided shelf space in Archives Room for the Outreach Reading program 
  books. 
 Posted Weekly Best Sellers list from both the NY Times and Washington  
  Post on Archive Room window. 
 Acquired new locks on main entrance doors. 
     
Projects for 2017-18 
  Conduct spot inventories on the smaller collections. 
 Include the Staff break room in magazine deliveries. 
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Monday Night Movies: Joann Harvard 
 
The Monday night movie program has been a Collington tradition for many 
years.  It's a very popular, well attended program and it succeeds largely 
because of a staff of five projectionists: 

Will Colby 
Jim Giese 
John Lees 
Nancy Lively 
Ruth Wilson 

JoAnn Harvard is responsible for oversight and coordination. 

Since we have a very diverse residency, film topics run the gamut.  We make 
every attempt to include all interests by rotation of selections.   Choices will 
always include documentaries, comedies, classics, special interests, and 
current films. 

Music Committee: Marilyn Haskel 
 
 The Collington Singers: under the direction of Marilyn Haskel, 
Collington resident, the Collington Singers began rehearsals on Monday, 
January 16th at 4pm for one hour in the Auditorium. The group held thirteen 
full rehearsals plus eight sectionals at another time and an additional eight 
rehearsals on Thursdays of a small group of twenty-one singers selected from 
the larger group. The small group rehearsed in the Chapel. The average  
membership of the Singers was fifty-six. Because of the cost of music and the 
size of the rehearsal and performance space, the director decided to limit 
membership to sixty. No one was turned away. 
 In addition to the rehearsals, the director offered a music-reading class 
that included the rudiments of music and sight singing. Twenty Singers signed 
up and the average attendance was ten. The class was held in the Game Room. 
 There were two performances of the Spring Concert on Saturday, April 
22nd at 7pm and on Sunday, April 23rd at 3pm. The concert included world 
music, popular songs, folk songs, classical selections (Bach and Morley), and 
songs for audience participation. Instrumental accompaniment in addition  
to the piano included a string bass and percussion (conga, djembe, shekere, 
and cowbell). The performances were well received (see attached printed 
program). 
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 Of the selections sung in the concert five were purchased and will be 
added to the Singers’ library, two were from the existing Singers’ library, and 
two were public domain prepared by the director.  
 Following the Sunday performance a reception for Singers and their 
guests was provided by Dining Services and paid for with donations from the 
off-budget Singers’ line.  
 I have found working with the Collington Singers to be personally 
gratifying, professionally challenging, and spiritually fulfilling. Their 
enthusiasm and goodwill is infectious. The work has been particularly  
enhanced by the able accompanying of Louise Huddleston and by Eloise 
Branche and Noël McPherson who are invaluable attendance takers, music 
sorters and filers, and good sports. Thanks should also be given to Marion 
Henry who provides much moral support to all of us. 

Salaam aleikum, Traditional Ghanaian 
 arr. Marc Anderson & Marty Haugen 

 “Salaam aleikum,” or “Peace be unto you” is the Arabic greeting   
  exchanged between or with Muslims.  
   
Soprano Alto Tenor: LaDon Blue, Mary Bird, RoAnne Dahlen-Hartfield* ,Pat 
Bozeman*, Marlene C. Browne*, Merritt Edner*, Eloise Branche*, Bonnie 
Cronin*, Winkie Hatton*, Hope Butler, Jean Edwards, Ron Hawkins, Norma 
Cassell, Joyce Garrison, Sandra McCain*, Mary Ann Curley*, Mary Godfrey, 
Eulane Rose, Ann Davie, Eleanor Hagan, Carol Edner*, Sue Harris*, Barbara 
Fairchild*, Lois Levy Bass, Clara Fetters, Louise Lusignan, Buck Astone, Joyce 
Fish, Noël McPherson*, Gerry Ash, Charlie Harvey, Alice Nicholson*, Ernie 
Blake, Marion Henry, Joyce Powell, Jim Giese*, Mary McCutchan*, Ruth 
Schrock, Frank Hesse, Elsie Seetoo, Helen Weinland*, Joe Howard*, Jessica 
Milstead, Evelyn Westabee, Don Lindsay, Cate Richie, Tom McCain*, Eloise R. 
Scott*, Bill McCuskey*, Faith Torsani 
  
*The Twenty One (small group)  
 
Musicians: 
 String Bass: Bill Preston, Grant Bagley, Floyd Thiel  
 Percussion:  Don Lewis, cowbell; Pat Bozeman, conga; Carol Kemske,  
  djembe; Marlene Browne, shekere  

 
Love Will Do the Thing That’s Right 

Spring Concert Collington Singers 
April 22, 2017, 7:00pm April 23, 2017, 3:00pm 

Marilyn Haskel, Director 
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Freedom Come Ben Allaway (b. 1958)  
 This piece, written in a South African call-and-response style, includes instruction for 
 singing as called by the lead singer. The words have been adapted for this opening of 
 our concert. Text: Inside these walls Freedom Come. Come, one and all. Come for some 
 singing. We will all be singing. Come for some listening. We will all be listening. Sing your 
 sadness away. Hallelujah!  
 
Vive l’amour Traditional  
 As with many folk songs, this one has origins variously attributed to Germany, Great 
 Britain, and America as a military drinking song or a campfire song for youngsters. 
 Surprisingly, there seems to be no French “connection” other than the language of the 
 refrain. We’ve adapted the words for Collington.  
 
What a Wonderful World George Davis Weiss & Bob Thiele   arr. Mark A. Brymer  
 First recorded by Louis Armstrong in 1967, this song has maintained popularity since 
 then. In the movie “Good Morning Vietnam” the recording was played by the DJ 
 portrayed by actor Robin Williams as if it were available two years before it was 
 recorded! Text: I see trees of green, red roses too, I see them bloom for me and you, and I 
 think to myself, what a wonderful world. I see skies of blue and clouds of white, the bright 
 blessed day, the dark sacred night, and I think to myself, what a wonderful world. The colors of 
 the rainbow, so pretty in the sky are also on the faces of people goin’ by, I see friends shakin’ 
 hands, sayin’ “How do you do!” They’re really sayin’ “I love you.” I hear babies cry, I watch 
 them grow. They’ll learn much more than I’ll ever know, and I think to myself, what a 
 wonderful world. 
 
 
Opportunities Outlet : Louise Huddleston and Joe Howard 
 
Shop, Glass Cases, Household Estate Sales 

Highlights: 

 The Advisory Committee members are Sara Case, Sandi Lee, RoAnne 
Hartfield, Louise Huddleston, Carol Edner.  It meets every 3rd Wednesday at 
2:30 in the Board Room. 

 The service of picking up donations from residents who can’t manage to 
get their donations to the OO Shop is continuing to be a smashing success and 
brings in a lot of donations. 
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 Donations of clothing exceed by far the needs of the OO Shop.  Many 
have been donated to Goodwill in Annapolis and, thanks to Larry Harris, to 
Trinity Parish Thrift Store, 15837 Prince Frederick Road, Hughesville, MD 
20637; Christ Church, Clinton, 8710 Old Branch Ave., Clinton, MD 20735; St. 
Barnabas' Church, Temple Hills, 5203 St. Barnabas' Road, Temple Hills, MD 
20748 and to Mission of Love, 6180 Central Avenue, Capitol Heights, MD 
20743.  

OO Volunteers (7/13/17) 

Name Assignment Comments 
Addison, Nancy Glass cases   
Bartley, Lieve     
Bird, Mary Shop, bedding, etc.   
Brown, Lois     
Case, Sara Head,   Estate Sales   
Cosgrove, Bill Mover Emeritus   
Cronin, Bonnie     
Curley, Mary Ann Shop assistant, Monday   
Dahlen-Hartfield, RoAnne Head, Glass cases   
Dunn, Ursula Glass cases   
Edner, Carol Shop Leader; Estate Sales   
Edner, Merritt Sales Asst; Estate Sales   
Florini, Barbara     
Florini, Jim     
Fuchs, Marian     
Gay, Greg Glass Cases, beading   
Ghebelian, Carol Glass Cases   
Gill, Elizabeth     
Gould, Donna Sales Asst. Monday   
Hagan, Ellie     
Hanssen, Ruth Shop Assistant   

Harris, Larry Mover Not available in Summer 
Hatton, Winkie Estate Sales Asst.   
Hindinger, Helen Glass Cases   
Howard, Joe Head   
Huddleston, Louise Treasurer   

Johns, Vincent Shop Furniture Assistant   
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Kelly, Dan     

Kelly, Gay     

Kijne, Jacob     

Kirkham, Patricia Shop Assistant   

Lee, Sandi Asst. Estate sales   
Lewis, Joan Shop Leader (Monday)   
Liddell, Marlane Glass Cases, beading   
Lindsay, Don Shop, Furniture MWF   
Lindenauer, Priscilla     
Long, Nancy Shop   
Mann, Marianne Sales Shop Asst.; Glass Cases   
McCain, Sandra Shop Leader (Wednesday)   
McCain, Tom Mover   
McCulley, Mike Mover   
McCulley, Anne Asst. Treasurer   
McCuskey, Bill Computer Guru Not available summer 
McPherson, Ron Mover Not available May-Oct. 
Meade, Linda     

Meek, Marilyn     

Melichar, Charlotte Asst. Treasurer   

Newman, George Light moving   
Olson, Don Shop Assistant (electronics) MWF   
Peterson, Pete Emeritus   
Padron, Maria Shop Assistant, on leave   
Pollick, Martha Sales Shop Asst.   
Rosenberg, Faye     
Wilson, Nancy Shop Asst.; Glass Cases   
Yuan, Dorothy     
Zelman, Don     

 

Respectfully submitted by Joe Howard. 
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OPPORTUNITY OUTLET FINANCIAL REPORT FOR  FISCAL 2016 -2017  
   

       ESTATE SALES $6,480.95 
     SHOP SALES $20,157.11 
     GLASS CASES SALES $9,691.00 
     SCOOTER SALES $1,325.00 
     TOTAL INCOME  $37,654.06 
     EXPENSES -$3,375.35 
     TOTAL NET INCOME  $34,278.71 
     

       
       
       OPPORTUNITY OUTLET FINANCIAL REPORT THRU AUGUST 28, 2017 FOR FISCAL YEAR 2017-2018 

       ESTATE SALES $1,606.80 
     SHOP SALES $12,493.05 
     GLASS CASES SALES $7,288.50 
     TOTAL INCOME TO DATE $21,388.35 
     LESS EXPENSES -$1,668.16 
     TOTAL NET INCOME TO DATE $19,720.19 
          

Respectfully submitted by Louise Huddleston 
 
 
Speakers Committee: Glen Johnson 
 
This report will be brief.  I took over as Chair of the Speakers Committee only 
in May of this year.  Since then we have hosted four speakers (including the 
one scheduled for September 13).  A list of the speakers and their topics is 
attached to this report. 

The Committee hosted three of these speakers for dinner, in two cases 
including their spouses.  One speaker arrived only in time for the lecture.  
Arranging the dinners continues to be something of a challenge, from timely 
arrangements for the space itself to ensuring serving assistance adequate to 
the needs of the event.  These challenges are partly the result of my own 
inexperience with the arrangements but are also due in part to the limits of the 
structures available to support these programs.  As I become more experienced 
the challenges should ease somewhat but, at some point, the Residence 
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Association may need to make some effort to improve the structures supporting 
programming at Collington. 

I inherited a committee composed of the following individuals:  Suzanne 
Embree (immediate past Chair of the Committee), L. C. Brown (also a past 
Chair), Paul Carrington, Jeanne Barnett, and Joan Clark.  Since I became 
Chair, we have added Sipra Johnson and Peter Pfund as members of the 
Committee.  The members are experienced and the Committee currently 
functions pretty well.  It suggests and approves potential speakers and I then 
work with those on the approved list to arrange programs.   

The Committee currently has a budget of $400 which is entirely adequate for 
our needs as long as we adhere to the policy of not paying honoraria to 
speakers.  Our expenses are limited to providing hospitality for our speakers, 
sometimes for their spouses or guests and occasionally covering travel and 
accommodation for speakers. 

I understand that our speakers have been heavily weighted toward public, legal 
and international affairs.  I would like to broaden the range of speakers we host 
at Collington; I expect to work with the Committee over the coming year to 
achieve that goal. 

 
 
District Representative Reports 
 
1st Floor: Pat Duggan and Martha Pollick, cochairs 
 

1. Meetings-we have had essentially monthly meetings, occurring on the 
second Tuesday of each month, at 4 PM in the Game Room 

2. There has been around an average attendance of 25 with an occasional 
high of 35. 

3. Each first floor resident receives a copy of an agenda, delivered to their 
mail box, and may pick up a copy of the previous meeting’s minutes at 
the next meeting. 

4. Each meeting there is a report from the area hallway leaders, keeping all 
up to date on happenings on the First Floor – such as new move in’s and 
their introductions, status of those who are ill, and any other information 
needed or wanted by the First Floor Residents.   

5. The leaders were: 
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Mary Kim and Julia Lacy, who later moved to the Creighton Center 
Pat Johns and Madeline Wilson 
Dan and Nancy Long 
Fran Wilson and Nancy Phillips 
Delores and Ron Hawkins 
Doris Walsh, filled in as needed 
 
Announcements as needed were made. 
 
We have had many guests who have spoken at the meetings, and 
answered questions, these have included: 
Sandra Sandoval  who was introduced as the new Director of Activities 
 and Wellness  
Robert Reigle, IT Manager 
RoAnn Dahlen-Hartfield MaCCRA Chapter president, and past chair of 
 the First Floor Resident’s Group 
Rev./Dr Merritt Edner; Happenings in the Chapel of a religious nature 
Pat Duggan and James Curley; Courtyard renovations 
Marvell Adams, CEO 
Louise Lusigan & Nadine Hathaway; “Meditation 101” 
Karen Boyce, Chief Operating Officer 
Gene Davis, Building Manager, and recurring guest speaker 
Gary Pavis; Spoke about his new role of Project/Move-in Manager 
Dwindle Robinson; Fire Safety and Snow preparation 
Christian Ramsey and Ana Amaya; New happenings in Dining Services 
Charlene Smith, Environmental Services Coordinator 
Bianca Williams, Trip planning and transportation 
  
Special activities included: 
 Desert and Drinks to kick off the new meeting year 
 A First Floor Decorating of the Holiday Tree – where each resident  
  brought an ornament and a snack. 
 A meeting with Marvell Adams to share concerns about health  
  services, a Collington-wide initiative. 
 A welcome lunch for all new residents to the First Floor, and  
 A recognition of Betty Hutchinson on her move to Tennessee. 
 
Each month, after the meetings, tables were reserved in the Bird Room  
 for those who wished to have dinner together, on average 20-ish 
 usually ate together. We would like to get the other area Chairs 
 together and plan some type of group meeting. 

The first Fall, 2017 meeting will be in Tuesday September 14, 2017 at 4PM. 
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2nd Floor: Nancy Addison 
 
First and foremost, the Wing Captains for the second floor must be thanked for 
their work in communicating with the floor residents to help them understand 
the importance of attending these meetings.  Our Wing Captains are Nancy 
Wilson, Ruth Wilson, and Joan Burdett.  I give many thanks also to Liz 
Barbehenn, who takes the notes of the meetings and to Ruth Hanssen for 
editing them. 

I had three goals for us this year: 1) to improve the attendance, 2) to have our 
new residents meet as many administration people as possible, and 3) to learn 
what these people do at Collington. 

The second Floor Residents met once a month on the first Thursday at 4:00 pm 
in the game room.  We had 16 people present at the first meeting; this 
increased to 24 at the next meeting and remained there for most subsequent 
meetings with the exception of the Marvall Adams’ visit, when there were 30. 

This year (2016-2017) the second floor residents have had the following guest 
speakers: Karen Boyce (CEO), Dwindle Robinson (Director of Environmental 
Services), Natosha Bomgardner (Social Worker), Pat Howard (President of the 
Collington Residents Association), Julia Freeman (elected member of the 
Collington Board), Marvell Adams (Executive Director of Administration), 
Robert Reigle (IT Director), Gene Davis (Building Manager), Pat Duggan (Flower 
Committee chairman), Christian Ramsey (Director of Culinary Services), 
Sharon Carr (Billing Specialist), Charlene Smith (Environmental Services 
Coordinator), Lula Jones (Facilities Administration Coordinator), and Karen 
Cheney (CEO).  There was a useful exchange of information; we all learned 
something from each of the meetings. 

The goals set for the second floor residents for this year have been met 
although there is room for more improvement, particularly in the area of 
attendance. 

 
 
3rd Floor: Linda Ewald and Marilyn Meek 
 
Marilyn Meek and Linda Ewald were recruited to be the District leaders for the 
Third Floor because they put on a Christmas party for their end of the floor 
which was well attended.   Other highlights included hearing talks from several 
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staff members, welcoming several new residents (Nancy McGhee, Nadine 
Hathaway, Tommy Harper, Suvia Siekman, Lieve Bartley and Peg MacQuarrie), 
winning the Memorial Day sailing Regatta (Jim Florini) and another party to 
welcome Spring.  Our last meeting was enhanced by the microphone with 
speakers loaned to us for the occasion by Rob Reigle.  For once, everyone could 
hear! 
 
1000s : Ken Lee 
The District as a whole has had several monthly meetings throughout the year, 
to good attendance and enthusiastic participation. An election will occur on 
September for a new District Representative at the September 14 District  
meeting. The currently leading candidate is Elizabeth Gill from the 1100's.  
Varying sorts of life have been developed and nourished by communal efforts 
within each of the clusters. The 1200's have been hit with a couple of 
departures, and the semi-annual absence of some residents has been a minor 
drawback. The former Cluster Leader, Floyd Thiel, has been quite ill, and his 
replacement, Mary Bird, has stepped up nicely. There have been not infrequent 
breakfast gatherings in their common area, in good weather. Jane Miller, Mary 
Bird, and Doris Strange appear to be lynch-pins in this development. The 
1100's has started a District-wide occasion for Labor Day weekend. There is a 
free-form reception with brunch goodies in the morning, that has become a 
walk-about among all three clusters joining in their counterpart parties. 
Visitations occur all around. The 1100's also meet for a Cluster dinner 
throughout the year on varying dates, aided principally by Norma Taylor. In the 
1000 Cluster, at least not during the winter, there has developed a potluck on 
Sunday afternoons. Fairly focused discussions emerge, at any given gathering, 
on both Collington developments such as the impending Five-Year Strategic 
Plan, and on national political situations. The former topic has been aided by 
the presence in the cluster of three of the Work Group lay leaders, and a couple 
of sub-alterns in other Work Groups. Neither neutrality nor disinterest has 
emerged. A new triangular flower-bed plot has been laid out in the NE corner of 
the cluster quadrangle. Growths are emerging. Cluster members joined to 
contributed funds for the purchase of the several plants. While there rightly is 
no “plaque”, it was clear at the time that this was done in memory of Alice 
Nicolson’s late husband. As with the 1100's, the 1000 Cluster also dines 
together following most District meetings. Kendrick Lee, District 
Representative. 
 
 
2000s: Mary Ann Curley 
 
December 6, 2016: Robert Reigle, Collington’s new Technology Director, was 
our speaker at this meeting, which took place in the Ping Pong room.  About 30 
residents attended.  
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February 8, 2017: Gene Davis, Building Manager, Facilities Services, was our 
speaker at this meeting, which took place at 4 p.m. in the Creative Arts Room.  
About 25 residents attended. 
February 14, 2017: Ours was the first of Marvell Adams’ February meetings 
with Collington districts to address residents’ concerns about health care and 
safety issues.   Speakers included Karen Boyce, Chief Operating Officer; 
Sharon Odumodu, Director of Nursing; and Ashley Walters, Director of Health 
Services, as well as Marvell, Executive Director.  Twenty six residents attended.  
March 21, 2017: The meeting, with 17 members in attendance, began with an 
appeal from Bill Colby for our district to participate in the Spring Regatta to be 
held on May 27.  Dwindle Robinson, Director of Facilities, was our speaker. 
Tuesday, May 9, 2017: This meeting took place at 4 p.m. in the self-serve area 
of the dining room.  Christian Ramsey, Director of Culinary Services, was our 
speaker. Twenty-six people attended, including a few residents not in our 
district, plus a visiting couple interested in moving to Collington.  The 
attendees were given a tour of the kitchen in two groups, and a brief update on 
the courtyard project followed, presented by Jim Curley and Pat Duggan.  
June 22, 2017: Sharon Carr, Billing Specialist, was our speaker at this 
meeting, which took place at 4 p.m. in the Creative Arts room.  About 18 
residents attended. 
 
 
3000s: Joyce Koch 
  
Annual Report, 2016-17:  The 3000 district had a mixture of informative guest 
speakers and fun gatherings during the past year. A summary follows: 
September 29, 2016 – Our schedule speaker was to have been Kendal Brown, 
however due to staffing issues he was not available so Dameon Day spoke to us 
regarding safety, security and transportation at Collington. His presentation 
was followed by a brief discussion by Dick Garrison on the subject of LED light 
bulbs and their potential to keep lighting costs down. 
 
November 15, 2016 – Our speaker was Sharon Carr who discussed many of the 
issues surrounding billing at Collington such as Medicare and third party 
billing as well as long term care insurance. Her presentation was met with 
great enthusiasm and she spent some time answering questions from the 
audience.  We welcomed and thanked new resident Don Zelman for agreeing to 
be the 3100 cluster leader. 
 
January 19, 2017 – As opposed to a formal meeting with a speaker we chose 
instead to have a district 3000 dinner in the Courtyard dining area of the main 
dining room. We had a large turnout and a very enjoyable evening. Ann Davie 
was welcomed to our district. She will reside in 3110. 
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February 15, 2017 – An impromptu meeting was held with administration on 
the subject of health care at Collington. We had a lively discussion on present 
and future health care concerns along with suggestions. 
 
March 30, 2017 – Prior to our scheduled speaker, Gene Davis spoke to the 
district regarding carport and walkway lighting.  All lighting in the two areas 
has been replaced by LED bulbs making a well lit and safe environment for the 
residents. Our featured speaker, Rob Reigel, updated us on a variety of IT 
topics including Wi-Fi, cell phones, computer issues and potential scams. He 
was a wonderful speaker and covered topics on our minds while encouraging 
questions.  Faye and Bernie Rosenberg were introduced and welcomed to 3010. 
 
May 15, 2017 – Our speaker for this meeting was Christian Ramsey who 
updated us on the new dining venue as well as giving us new information on 
dining services. He discussed potential new payment options which were met 
with great enthusiasm. Following Christian's presentation, Pat Duggan and 
Jim Curley gave a short talk on the status of the Courtyard beautification 
committee.  Brenda Roup was introduced to the group as a new resident 
moving in to 3011 sometime this summer. 
 
 We do not have scheduled meetings during the summer months, instead, 
on July 13, 2017 we held our annual district picnic in the common area 
outside of 3009. Once again the day was as hot as last year, but in spite of 
offering cooling stations at several cottages all present were happy to sit around 
outside tables eating wonderful resident prepared food and drink. Ann Davie 
was introduced as the new leader for the 3000 District. She will begin her term 
at the annual meeting in October. I thanked the group for always providing me 
with friendship, encouragement and support during my 2 years as District 
3000 leader. 
 
4000s: Sue Regen 
 
 Our district happily welcomed a number of new residents this year. The 
4000’s were joined by Elizabeth and Steven Poole, Bonnie Cronin, and Nini 
Almy.  In the 4100’s, John and Dorothy Barker moved in, and Martha Wilder 
transferred from another Collington cottage. The 4200’s welcomed Glen and 
Sipra Johnson and Helen Weinland. The respite cottage, number 4205, is now 
being renovated for a current Collingtonian to transfer into, and with that 
member the 4200 cluster will be full up. 
 
 The district gets together about every other month. During this year, 
several Collington staff met with us to talk about their role in Collington and to 
answer residents’ questions. We very much appreciated meeting with Rob 
Reigle, the IT Manager, Karen Boyce, COO, Justin Reeves, CFO, and Chris 
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Ramsey for a tour of the kitchen. On Sept 10, a barbecue picnic will be held 
with Mike McCulley manning the grill. Salads and desserts will be potluck. 
 
 The sense of community and friendship that emanates from residents 
and staff is truly a gift. From people to its campus, Collington provides a good 
place to be. 
 
5000s: Louise Lusignan 
 
Since I began my term as District Leader for the 5000s in October 2016 that is 
where this report will begin. 

2016: 

 October: The Cluster Leaders, Faith Torsani (5000s) and Marlane Liddell 
(5100s) decided to continue to serve (or have “re-upped,” if you will). 

 Marion and Ed Robbins moved into #5003 from temporary quarters in a 
cottage and are actively participating in the life of the Collington Community. 
This includes Marion teaching a yoga class on Thursday morning. 

 A well-attended cluster picnic, organized by Faith Torsani, was held 
Saturday afternoon, October 15. Pizza was enjoyed by all.  Special treats 
included Blanche Cosgrove’s famous brownies and a delicious chocolate cake 
baked by Carolyn Kelly, who, along with her husband, Tom, recently moved 
into #5015. 

 A Memorial Service was held for John Bailar in the Chapel where 
members of his family and others spoke eloquently of his life and work. 

 Dorothy and James Yuan have moved into #5109. Residents of the 
cluster have already met their daughter and grandchild. 

 Grant and Margaret Bagley brought one act plays to Collington, where 
they met with great success. 

November: Several residents from both the 5000s and the 5100s were 
enthusiastic participants in the Holiday Bazaar on Tuesday, November 10. 
 In the 5000s, our intrepid travelers, Jim Holmes and Tim Sabin 
journeyed to Bella Italia. Regrettably, they neglected to take Faith Torsani, the 
Cluster Leader and only quasi Italian in the Cluster, with them. 

 On a sad note, the Kelly’s in #5015 moved out. We shall miss them. New 
residents Lois and Nancy Brown plan to move into #5015 in the spring.  

December: The 5000 and 5100 Clusters held their 2nd Annual Winter Solstice 
Party on Sunday, December 18 at 5:00 pm in the Game Room. There were 
delicious contributions of hors d’oeuvres “on offer,” as the English say. 
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2017: 

January: Robert Reigle, Collington’s IT Manager met with the residents of the 
5000s and 5100s on Monday, January 30th in the Game Room. The meeting 
was well attended. Rob was articulate, helpful, and offered to make himself 
available, when he could, to assess problems. He told us that we have the 
worst Wi-fi in Collington. He is working hard to correct it. 

February: On Thursday, February 16, the 5000 District met from 11:00 am 
until 1:00 pm in the Bird Room with Marvell Adams, Karen Boyce, and 
members of the Health Services Committee, to discuss issues and questions 
about Health Services, with emphasis on the Clinic, Emergency Services and 
the Creighton Center. Some stories were told to illustrate issues and questions. 
Many people spoke. The meeting was intense and quite frank. 
 Prior to Thursday’s meeting all members of the District were invited to an 
informal meeting on Tuesday, February 14 at 4:00 pm in the Chapel. Denise 
Bunting’s questions were thoughtful and incisive. Her responses to questions 
and stories, as well as her support for each person’s taking responsibility for 
communicating with the appropriate authorities when there is a question or 
issue, proved most helpful in the meeting two days later. 

March:  
 Along with all the other Districts, the 5000’s have been invited to sponsor 
a crew for a Skipjack sailboat for the Spring Regatta on Saturday, May 27. We 
are hoping to find a crew of two people. 

April: April 28, new residents Lois and Nancy Brown from Maine are scheduled 
to move into #5015. Karen Boyce is coming to the 5000/5100 District the 
beginning of May. We definitely will have a crew of at least one person for the 
Regatta. 

May: Lois and Nancy Brown were finally able to move from Maine into #5015 
on May 2nd. That day, we had an excellent meeting with Karen Boyce in the 
Bird Room. She answered questions submitted by residents before the meeting. 
She asked Rob Reigle and Kendall Brown to attend to address those issues and 
questions which were in areas for which they are responsible. A number of 
people expressed to Karen Boyce how much her presence at Collington is 
appreciated: her openness and willingness to participate fully in committee 
meetings, to hold “fireside chats,” and to be available. No task is too menial for 
her to attend to it. 

 May 22nd we met with Jim Curley and Pat Duggan at 3:45 pm in the 
Game Room to discuss the project of up-grading the Courtyard. Jim and Pat 
are attending District meetings to discuss with residents their ideas, priorities 
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and opinions concerning the process of Up-grading the Courtyard. At our 
meeting, lots of questions were asked.  

 At the Regatta on May 27th, Ed Robbins from the 5000s won 3rd place! 

June: Our last gathering before the “summer break” was a “fling” on Friday, 
June 9. With assistance from Ana Amaya, we gathered in half of the 
auditorium from 5:00 – 6:000 pm for conversation, lots of delicious nibbles, 
wine and lemonade, to greet Lois and Nancy Brown and to wish Carol Kempske 
well on her trip to Alaska. We talked and laughed and enjoyed ourselves. Then 
several brave souls adjourned for dinner. 
 

September: On Thursday, September 14, the 5000/5100s District met in the 
Bird Room. I announced that Marion and Ed Robbins have agreed to be Co-
District Leaders this next year. The Cluster leaders will remain the same at 
present: Faith Torsani for the 5000s and Marlane Liddelll for the 5100s. 
Margaret Bagley agreed to assist Marlane Liddell. 

 

Our speakers were Stephanie Tolson, Executive Chef and Ana Amaya, Culinary 
Services Coordinator. Christian Ramsey, Director of Culinary Services, sat in 
for a few minutes and participated in answering questions. Stephanie is very 
open to hearing what resident want in terms of food. When a new spice holder 
comes, cinnamon and curry will be new selections. New menus are about to be 
implemented. Stephanie was complimented on adding how much fat, for 
example, is in a particular dish. The chef’s special is not just left over food. It 
usually is freshly cooked, with ingredients that need to be used. Ana told us 
that she is working on a book which will offer various plans for residents to 
entertain, even down to the type of table cloths available. 

 

This is my last meeting as a member of the Residents’ Council. I have learned a 
great deal and enjoyed this past year. For personal reasons, I need to step 
back. All year I have sat at the end of the table, which seems especially fitting 
today, as it is The End. Thank you.   
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The following changes in our resident population have occurred during the past year: 
Resident Deaths 

   
 

Shirley Kennard HC 9/1/2016 
 

 
Marjorie Hyer HC 9/5/2016 

 
 

John Bailar HC 9/6/2016 
 

 
Eleanor Werst HC 9/16/2016 

 
 

Kay Cave 362 9/22/2016 
 

 
El Lois Turner 133 9/22/2016 

 
 

Jack Yale 356 9/28/2016 
 

 
William McGhee 2009 10/8/2016  

 
Ruby Clapper HC 10/17/2016  

 
Mary Yamamoto HC 10/29/2016 

 
 

Jane Becker HC 11/20/2016 
 

 
Dixie Scott HC 12/4/2016 

 
 

Lorraine Rudder HC  12/7/2016 
 

 
Bertha Mutziger HC 12/23/2016 

 
 

Hannah Fox HC 12/30/2016 
 

 
Lucy Seligson HC 1/10/2017 

 
 

Elizabeth Fitzhugh 3107 1/13/2017 
 

 
Helen Fenn HC 2/3/2017 

 
 

Warren Unna 1214 2/9/2017 
 

 
Elisabeth Farris HC 2/18/2017 

 
 

Margaret Dougherty HC 3/17/2017 
 

 
Margaret Sheehan 210 3/21/2017 

 
 

Penny Vickery HC 3/28/2017 
 

 
Kay Henderson HC 4/19/2017 

 
 

Simon Roman 336 4/28/2017 
 

 
Don Peretz HC 4/29/2017 

 
 

Jerome Zukosky HC 5/11/2017 
 

 
Pat Brubaker HC 6/1/2017 

 
 

Ainslie Embree HC 6/6/2017 
 

 
Dorothea Friar 101 6/11/2017 

 
 

Janice Haley HC 6/18/2017 
 

 
Stuart Irvin HC 6/24/2017 

 
 

Fran O'Connor 2103 7/18/2017 
 

 
Murray Newman 1206 8/3/2017 

 
 

William Marsh HC 9/26/2017 
  

Resident Move-Outs 
   

 
Carl and Carol Van Wyk 3010 11/28/2016 

 
 

Thomas & Carolyn Kelly 5015 12/2/2016 
 

 
Urmila Devgon HC 1/6/2017 

 
 

Pauline Matheo 251 4/30/2017 
 

 
Frances Pratt 4110 5/1/2017 

 
 

Marie Childs 237 5/3/2017 
 

 
Barbara Bowles 254 5/18/2017 

 
 

Marion Haaser 2006 7/4/2017 
 

 
Marion Hutchinson 125 8/11/2017 
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Resident Move-Ins  
   

     
 

Calvin & Lois Pals 249 9/19/2016   

 
Bonnie Cronin 4016 9/19/2016 

 

 

Han Tzong and Dorothy 
Yuan 5109 9/20/2016 

 
 

Helen Svenson 2110 9/20/2016 
 

 
Ruth Schrock 2216 9/21/2016 

 
 

Helene Langtry 2010 9/22/2016 
 

 
Reg & Liz Smith 2215 9/22/2016 

 
 

James & Lorraine Rogers 4207 9/24/2016 
 

 
John & Dorothy Barker 4010 11/7/2016 

 
 

Marjorie Harris 223 11/25/2016 
 

 
Perry Alers 252 12/1/2016 

 
 

Robert Reid 104 12/2/2016 
 

 
Helen Weinland 4210 12/2/2016 

 
 

Elizabeth & Richard Gill 1107 12/8/2016 
 

 
Betty Lemperle 227-229 12/13/2016 

 
 

Elizabeth & Stephen Poole 4014 12/13/2016 
 

 
Bernard & Faye Rosenberg 3010 12/15/2016 

 
 

Nadine Hathway 369 12/16/2016 
 

 
Donald Peterson 143 12/16/2016 

 
 

Bud & Rita Gardiner 144 12/18/2016 
 

 
Thomas & Gay Kelly 2012 12/21/2016 

 
 

Ann Davie 3110 12/21/2016 
 

 
William Harper 311 3/22/2017 

 
 

Barbara Stone 255 3/31/2017 
 

 
Hugh Pitcher 130 4/21/2017 

 
 

Phyllis Marsh 231 4/26/2017 
 

 
Suvia Siekman 333 4/27/2017 

 
 

Lois & Nancy Brown 5015 5/2/2017 
 

 
Helen Dziduch 237 5/3/2017 

 
 

Godlieve Bartley 321 5/4/2017 
 

 
Dorothy Pfarrer 202 5/12/2017 

 
 

Dennis & Susan Evans 254 5/18/2017 
 

 
Priscilla Lindenauer 1007 6/1/2017 

 
 

Peg McQuarrie 346 6/16/2017 
 

 
David & Linda Meade 4110 6/26/2017 

 
 

Harold & Marian Abbott 114 6/30/2017 
 

 
Von Willingham 250 7/12/2017   

 
Brenda Roup 3011 8/7/2017 

 
 

Nick & Louise Rauseo 362 8/17/2017 
 

 
Ernestine & Samuel Tucker 214 8/23/2017 

 
 

Joan & Marvin Hoff 3107 8/23/2017 
 

 
Sylvia & Russell Jones 210 8/23/2017 

 
 

Judith Alston 2008 9/18/2017 
 

 
Gloria Fusco 133 9/25/2017 

 
 

Irmgard Dugge 1214 9/26/2017 
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     Resident Transfers to 
Health Center 

   
     
 

Clarence Pearson 227 9/14/2016 
 

 
Frank Thompson 320 10/6/2016 

 
 

Marian Thompson 3105 10/19/2016 
 

 
Evelyn Kampsen 223 10/29/2016 

 
 

Lucy Seligson 321 11/4/2016 
 

 
Jerome Zukosky 4111 12/30/2016 

 
 

Anne Brown 3101 1/27/2017 
 

 
Caryl Marsh 3011 2/8/2017 

 
 

Peter Wilson 250 2/9/2017 
 

 
Don Peretz HC 2/23/2017 

 
 

Horvena Alexander 240 3/10/2017 
 

 
William Wilson HC 3/15/2017 

 
 

Dan Long HC 4/24/2017 
 

 
Julia Lacy 103 5/25/2017 

 
 

Don Singer 253 6/1/2017 
 

 
Mary Lou Mariner 136 6/9/2017 

 
 

Harlow Freitag 329 6/12/2017 
 

 
Guy Trueman 316 6/19/2017 

 
 

Dorothy Brown 1015 6/27/2017 
 

 
Lee McKnight 370 7/28/2017 

 
 

Easton Pool 4103 9/27/2017 
 

 
Grace Colby 2207 12/230/2016 
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