
Collington Residents Association Council Minutes 
Tuesday, October 17, 2017 

1:30 p.m. Auditorium 
 
The September 19, 2017 minutes of the meeting of the Residents Association 
Council and the agenda for this meeting were approved. 
 
Reports of Officers: 
 
 President: Pat Howard 
 Pat reviewed the Housing Leaders list: 
 
Housing area District Leader Corridor or Cluster Leaders  
1st floor Martha Pollick 121 Pat Johns 128   

 925-7398 Nancy Phillips 152    
  Nancy Long 142    
     

2nd floor Nancy Addison 235 Ruth Wilson 220    
 925-7547 Joan Burdett 259    
  Nancy Wilson 211   
     

3rd floor Marilyn Meek 335 Donna Gould 344    
 925-7583 Barbara Florini 366    
  LaDon Blue 330    
     

1000's Elizabeth Gill 1107 Dick Garrison 1001    
 925-7223 Charlotte Melichar 1108    
  Mary Bird 1210    
     

2000's Mary Ann Curley 2007 Maja Keech  2004    
 925-7256 Denise Bunting 2109    
  Jeannie Block Bessmer  2202    
     

3000's Ann Davie 3110 Peter Pfund  3005    
 925-7325 Don Zelman  3112    
     

4000's Bonnie Cronin 4016 Peg Morrill 4007   
 925-7347 Merritt & Carol Edner  4112    
  Lorrie Rogers  4207    
      

5000's Marion & Ed Robbins 5003 Faith Torsani  5009   
 541-5072 Marlane Liddell  5107 

 
   

Health Center Nancy Lively 3006 
925-7304    

    



    
     

 
 Pat noted that October is the beginning of the Employees Appreciation 
Fund, which runs until December 1.  The checks will be given to employees in 
mid-December, and anyone who would like to participate in distributing these 
checks should contact Pat.  She asked that Housing Leaders please remind 
their residents that these checks go to the 260 employees who participate in 
taking care of us, and since we cannot give them gifts or tips, this is our best 
way to thank them.  A letter will go out to all residents in the next few days 
explaining this and asking for support.  On being asked the question, “How is 
the amount calculated for each employee?”  Pat explained that the calculation 
is based on the number of years of service and the number of hours worked 
this year.  Payroll tells the RA what each person should be given according to 
the calculations. 
 Lastly, Pat talked about the Halloween celebration for children 12 and 
under on October 28th (the Saturday before Halloween).  A pumpkin will be put 
outside all apartment doors whose owners welcome visitors to trick-or-treat.  
The celebration will last 2 hours, and will be confined to only the second floor 
apartments, with other activities in the auditorium.   
 
 Vice-President: Helen Lauck 
 Helen reminded the audience that Karen Boyce will have a coffee chat in 
the auditorium immediately after this RA meeting. 
 
 Second Vice-President: Joan Smith (not present) 
 
 Secretary: Judy Collins 
 Judy thanked Karl Edler and John Lees for broadcasting the RA 
meetings on channel 972.  It’s very helpful in reviewing information for the 
minutes.  She also welcomed the new District Leaders and Operating 
Committee Chairs and wished them well. 
 
 Treasurer: Linda Ewald 
 Linda started by announcing that we are solvent!  This year we had more 
income than expenses.  We received a handsome gift from the Flower 
Committee of $1200, for which we are most grateful.  Linda’s office hours are 
10:00-11:30 or so, and she is in the office at other times as well.  Call her at 
5133, or contact her by mail (B0x 350 or the RA box).  Pat added that checks 
for the Employee Appreciation Fund may be placed in the box at Security or 
Linda’s box or the RA office. 
 
Operating Committee Reports 
 Buildings: Mike McCulley (new chair) had no report. 
 Jim Giese (the ex-chair) reported the following report in writing: 



 At the September 27 meeting of the Buildings Committee, the following 
 actions were taken: 

o Created a new Auditorium Support Subcommittee, its mission and 
composition to be determined by the subcommittee itself; Jim 
Giese  designated temporary chair until committee selects a chair. 
(one abstention) 

o Elected new officers for the year that begins October 1:  Mike 
McCulley, Chair, and Jim Giese, Secretary. (unanimous) 

o Approved a budget request that Collington’s LED conversion 
project be completed in 2018 rather than phased in over 5 years as 
initially planned. (unanimous) 

o Agreed to request a community meeting with Kendall Brown and 
the Community Police Officer to discuss security at Collington. 
(unanimous) 

 
 Dining Services: Marlane Liddell 
 Marlane was not at the meeting, but provided this written report: 
 The Landing” construction is on schedule to open in January. The Fall/Winter 
menu will begin in October and will include additional vegetarian selections 
alongside the meat and fish dishes.  Seven new servers are in training. The new 
computers are installed and the dining staff is being trained and will be using 
them. The “meal plan” is being finalized by management and will be introduced 
to the community by Marvell at a  future Community Meeting.  Low vision 
assistance for the menus was discussed and options are being considered. 
 
 Fiscal Review Committee: Julia Freeman 
 The Fiscal Review Committee met on September 28, 2017 at 2 PM in the 
Board Room.  Julia Freeman was elected to be the next FRC Chair. 
 The meeting was devoted to the presentation by CFO Justin Reaves of 
the 2018 draft Collington Budget. He noted that since the Strategic Plan has 
not yet been approved by the Collington Board of Directors, there are not yet 
numbers targeted for implementation of the Strategic Plan in the drafts 2018 
budget.  
 Major accomplishments during 2017: refinancing accomplished and 
occupancy is nearly at the stabilization target.  
 Goals:  2018 is the year to move forward to 93% to 95% occupancy in all 
levels of care; improve employee engagement with competitive and transparent 
wage and benefit program; enhancing employee training; funding capital 
improvements consistent with life safety needs, replacement of aging 
infrastructure and ongoing needs of the community. Also noted is ongoing 
support through Kendal for sales and marketing, technology and electronic  
records, benefits and payroll compliance, and project management. 
 Justin went through the material presented in the handout: 2018 
Operating Budget. Some highlights: 



o Total Expenses will increase by 5.7%.  Leading drivers: total wages 
increasing by 3%; health benefits by 18%; food by 9.6%; and 
interest expense increasing to $3,129,638. 

o Revenue is projected to increase by 2.8%. Independent Living 
monthly fees will increase by a maximum of 3.25%. Justin noted 
that across the industry rates commonly increase by 2 – 4% yearly. 
Per Diem rates for the Health Center will not increase. In fact, 
rates for Assisted Living will be adjusted so that the lowest level of 
care will be reduced. This will primarily affect those without Life 
Care contracts.  

o Capital Improvements are expected to total about $4.3 million in 
2018, funded by operating cash flow. A table of projects was 
included.  Justin presented additional resident suggestions that 
had been submitted (see below). 

o Justin noted that our new performance covenants and debt 
compliance  can readily be met. 

 The following resolution was made, seconded, and received unanimous  
  consensus:  
     1)The Fiscal Review Committee supports the Resident 2018 Budget 
    Recommendations. 

2) A motion was made and passed to acknowledge the service as 
chair of  Fiscal Review by the recently departed William Marsh. 

The series of 10 budget requests submitted by various RA   
   committees or by residents follows: 
 

  2018 Resident Budget Request Summary: 
 LED Lighting: Collington's Sustainability Committee requests that the 

2018 budget include funding to complete the campus-wide changeover to 
LED lighting wherever suitable in order to recoup the energy and 
financial savings immediately rather than stringing them out over five 
years as conceived in the 2017 budget.  

 Electric operated doors: It would be good to budget funds to install more 
electric operated doors and to do so each year.  Suggested locations are: 

 Arts and Crafts Room (if not already part of renovation) 
 Auditorium 
 Laundry rooms in apartments. 

 Auditorium A/V: installation of column array speakers for sound 
improvement and installation of one ceiling-mounted remote-controlled 
camera. 

 Stage Flood Lights: One or two remote controlled stage flood lights. 
 Ivy Lounge Sound System: to be used by performers who presently use 

the fireplace alcove. 
 Gutters and Downspouts: Funds should be provided for a comprehensive 

gutter improvement program. Clogged downspouts, overflowing gutters, 
reverse flowing gutters and inadequate gutters are ubiquitous to the 



campus. The program should provide for through gutter cleaning, 
surveyance of all gutter and downspout conditions, repair where 
appropriate, replacement where appropriate and elimination to allow roof 
water to fall off eaves on to ground where surface flowage and falling 
water does not create problems. 

 Covered Parking: The covered parking for the apartment building needs 
help. The siding on the back has come off (someone may have run into it 
in one place) in several places. The roof edge on the front has been 
battered. 

 Resident Services Coordinator: Funds should be provided for a qualified, 
trained and experienced resident services coordinator. The person would 
be responsible for coordinating staff support as required to resident 
activities and to work with resident groups to coordinate such activities. 
The person would oversee the scheduling and set up of Collington 
meeting facilities. The person would organize or work with others to 
organize special events for the benefit of residents and the planning of 
trips. The person would be responsible for keeping residents informed of 
activities and changes in activities. The person would oversee 
arrangements for residents or groups seeking to arrange special private 
or resident events. The person would be the "go to" person for residents 
as relates to activities. 

 Perimeter Road Sidewalk: Complete the perimeter road sidewalk by 
extending the sidewalk from the 1000 parking entry around behind the 
1000 cluster to the inner security gate and from there in two directions: 
first, to continue around the entry past the employee parking lot to join 
the concrete sidewalk by the Arbor; and second, to run through the entry 
gate area to connect with the existing asphalt sidewalk beside the 
Collington Village. 

 Technology Support Interns: The Technology Committee recommends 
establishing three Technology Support Intern slots to be filled in 
cooperation with the local community college.   
 In addition, many of our residents bring technology, but have 
difficulty integrating it into our systems.  Others treat the move here as 
an opportunity to use new skills.  We propose that Marketing add a 
technology intern from a local college to work part time with new 
residents getting them connected to TV, phone, Internet, internal 
communication systems, and bringing them up to speed in using those 
systems.   
 Each intern might cost $15,000 a year, for a total budget of 
$60,000, for the four interns. (One might be carried on the Marketing 
budget.) 
 We suggest that this should be considered a pilot program, fully 
consistent with the emerging directions of the strategic plan, but not 
dependent on its finalization.  What we learn, however, could be used to 
build a more ambitious long term internship program. 



  The FRC voted unanimously to forward the draft budget to the RA 
 Executive Committee, noting that the Fiscal Review Committee supports 
 the 2018 Resident Budget Request Summary. 

 The next Fiscal Review Committee meeting was scheduled for Thursday, 
October 26, but the meeting has been cancelled at Justin’s request and 
replaced by a joint meeting with Dining to give feedback on the proposed new 
meal plan in preparation for presenting it to the community at large. This joint 
meeting will be Wednesday, November 1.  

Pat reported that most of these requests are in the 2018 budget: LED lights in 
the corridors will be replaced as the corridors are renovated; electric doors will 
be installed in 2018; the column array speakers in the auditorium are 
included, as are the remote controlled floodlights; the sound system in the Ivy 
Room will be installed; and some of the downspouts and gutters.  The 
perimeter road sidewalk will be considered in the Strategic Plan budget.  T^he 
Technology Support intern was not in the budget.  

Grounds: Alice Nicolson 
 
 The County Water Quality folks, as promised, planted six nice new trees 
around campus in locations we had specified.   
 The Courtyard planting subcommittee, ably steered by Jim Curley and 
Pat Duggan, worked with Victor Alas to have Greg Ceja weed, clear, and 
prepare the soil in the courtyard; order the plants requested; have them 
approved and hauled over from the nursery; and finally, planted and watered - 
just in time for the October “Bond” cocktail party! A replacement fountain has 
been ordered; perhaps it will be here before the November party! 
 Drainage issues on the trail/roadway up the hill behind the woodshop 
have begun to be addressed with the installation of several cross beams laid to 
divert rainwater off the road into the woods. More work will be done when the 
bistro construction is finished – the contractor will haul the gravel currently 
forming the work road behind the dining room and spread it where needed 
along the road. 
 The paving contractors have also done some erosion amelioration in a 
number of spots around campus - most notably the huge outwash area 
running from the security/pool area down to the paved trail from the lake. We 
shall judge the success of all of these trail operations after the first heavy rain. 
 No decision has yet been made as to whether the large “no-mow” area 
behind the 5000s will be bushwhacked again this year in order to reduce 
further seeding of the invasive Lespedeza. 
 On a brighter note, we do have a signed contract to plant a native 
flowering meadow strip in the grassy strip below the one remaining beehive! 
Prep work should begin this week, with installation of over 700 quart-size 



plants being installed by mid-November, weather permitting. Alas, it is still up 
in the air whether the bees will be around after this winter to enjoy the new 
plantings. 
 The bluebird trail crew has done its fall box survey and is making plans 
for a bluebird box construction party sometime soon in the woodshop, in order 
to have fine new houses available for the male househunters, who usually 
show up beginning as early as January. Participants welcome! 
 
 Health Services: Peter Fielding 
 
 Summary of HSC Meeting Oct 3rd 2017 at 2:00pm in the Board Room: 

  The meeting was well attended.  Prof. Michele Bellantoni from Johns 
Hopkins gave an excellent presentation on Modern Geriatric Medicine, 
which was video recorded.  It has been edited, integrated with the slide deck 
and is available on the RA Website.  In addition, the highlights and a 
summary of the essential  issues in the talk  is also on the RA Website. 
 A number of 2018 Budget items were discussed and have been sent to 
Justine ( CFO) : Part of the Strategic Plan are funding for a full time Medical 
Director, and funds for facilities upgrade for the Fitness expansion and the 
Creighton Center repurposing. 
 Concerns were again expressed about the difficulty we are having in the 
recruitment of a leader for Vitalize 360.  
 Concerning the Smoke Free Campus, support continues for the first 
steps to be taken in the near term by Administration. 
 Nutritional information on menus needs further discussion; whether this 
is the responsibility of Culinary Services or Health Services is a question. 
 The next Monthly HSC educational talk will be on Thursday Oct 19th, at 
2:00 pm in the Auditorium. We will have a speaker from Metropolitan 
Washington Ear to discuss auditory improvements for those residents with 
visual difficulties. 
 
Pat explained that the three requests are part of the Strategic Planning 
process, and that Peter will be involved in the process. 

 
 Marketing: Dick Garrison 
 
The Marketing Committee met on October 5, 2017 at 10 AM in the Board 
Room.  The Committee thanked Joan Zorza for her past service as chair. 
 With regard to the sale of the frame shop and model shop Units Marvel 
has said that he will communicate soon on that topic in more detail, but that 
there is absoluteley no plan to throw those activities out on the street, although 
the locations may change. 
 There was discussion of the fact that the Marketing Committee really has 
two very important general functions:  One is to be helpful to the Marketing 
Department, and the other is to help newcomers move to, and to facilitate their 
assimilation into, the community.   Close coordination with the Ambassador 



program was discussed, as was an increased emphasis on involving cluster 
and floor leaders in those processes. 
 Lindsey Hamilton, the Marketing Director, reported that move-ins are 
occurring at a healthy pace, and that by year end we should be at about 95% 
occupancy, +/-.   She also reported that Marketing is shifting somewhat to 
Web-based marketing to attract qualified and appropriate candidates, and that 
there currently are about 20 people (or couples?) on the waiting list waiting 
only for units to become available. 
 Newcomers meals, dinners in the past, are being switched to lunches 
because at lunch we can have much more flexibility.  By doing so, we can take 
over the Bird Room, giving us as much space as we could want for newcomers 
and also some existing residents, and we can have better wait staff service, 
because they serve 350 dinners but only 80 lunches.  
 Elizabeth Gill is taking over the “Welcome Bag” program from Deb 
McKnight, who has been doing it for many years [Thank you to Deb!].  Deb has 
been working with Elizabeth on this.   
 There was discussion of how best to familiarize new residents with 
businesses and services in the area.   Bus tours (and problems with the 
existing buses), involvement of neighbors and the web were mentioned.  The 
Residents’ website, for example, includes a wealth of information useful to new 
residents, particularly those who come from a distance. 
 The next Marketing Committee meeting will be Thursday, November 2nd 
at 11AM in the Board Room. 
 
After some discussion, Dick said that the construction of the wait list has not 
yet been discussed at the Committee level.  Some hope that the community will 
be involved, and that the selection criteria should be made transparent. 
 
 Technology and Communications: Richard Zorza 
 
The focus this month has been on transition. Chair Richard Zorza is moving to 
a background role.  A group of about six is already meeting to establish a 
system to manage the site and to and generate content for the website.   In 
addition, a call has gone out for a possible new Technology Committee Chair.  
Volunteers are always welcome on all fronts.  There is a working group of 5 or 6 
now. 
 There have been some early morning Internet problems, but attempts to 
get a useful response have been stymied by Rob’s paternity leave.  Rob is worth 
the wait. 
 Thanks to all. 
 
Richard requested that the need for technology interns be brought up again to 
management.  Pat suggested that he draft a proposal to the RA to be voted on 
by the Council in November, and presented in December. 
 
 



District Representative Reports: 
 
 1st Floor: Martha Pollick 
The meeting on October 10 in the game room had 30 residents in attendance.  
Residents were reminded to sign up for the Flu Clinic, being provided by CVS. 
There will be  joint meeting of the first, second, and third floors on October 27 
with Rich Rigali on Assisted Rehab. 
Reports from Hallway Leaders: We have a new resident Gloria Fusco. 
Guest Speakers: 

Gene Davis 
 There will be new bumpers placed in the Apartment Building Lot. 
 Work on the Roof is completed, if there has been damage to   
  plants, etc, please put in a work order. 
 Employees parking in resident parking should be reported to  
  Kendal Brown. 
Kay Laughton,  
 A resident and member of Collington Board of Trustees, Kay as a 
 member she does not represent residents, but takes resident 
 consensus to Board.  The RA President as an ex-officio board 
 member represents the residents.  
 Much work is being done on the Strategic Plan.  
Dinner, tables in the bird room were reserved for residents. 
Next Meeting will be November 14, 2017. 

 
 2nd Floor: Nancy Addison 
The second floor has had no meeting since the last meeting.  The next meeting 
will be on October 27th. 
 
 3rd Floor: Barbara Florini for Marilyn Meek 
 Third floor residents met on Sept 29th in the Game Room.  Upcoming 
dates were discussed: Octobet 3 Meet the Candidates, October 5 & 6 voting, 
October 6 annual meeting and the need for a quorum, October 12 new 
residents party in the common room by the parking lot elevation, October 27 
Assisted Rehab for all apartment residents. 
 The first speaker was Kendall Brown who discussed his responsibilities 
at Collington.  Security concerns were the need to lock cars and apartment 
doors as some unlocked cars have been entered and lots of workmen and 
deliverymen are on campus.  Fire procedures were discussed as this has been 
a major concern of third floor residents who are unable to use the stairs.  
Kendall explained that we should stay in our apartments, the many safety 
features such as fire doors, sprinklers, smoke detectors, as well as the fast 
response of the fire department and “all hands on deck” if the need arises.  
Residents questioned the loud, high-pitched fire alarm system, the need for a 



warning when the system is tested, and the need for a fire drill.  Kendall said 
he would follow up on the suggestions. 
 Our second speaker was Dave Montgomery whose display this year is 
along the auditorium wall.  He illustrated several uses of Photo Shop which he 
has used to create his work including an original photo of his frog in a lily pond 
and placing a fanciful cup in the pond.  Two pictures demonstrated a “straight” 
photo looking down and another which was part of an exhibit illustrating two 
groupings, zebras and apples, which was Photo Shopped. 
 The 3rd floor party on October 12 was well attended.  New residents Peg 
McQuarrie and Nick and Louise Rauseo were introduced and said a few words.  
The October 27th meeting of all apartment residents with Assisted Rehab was 
the upcoming event.  There will be no separate 3rd floor meeting in October.  
Next meeting will be in November at the regular time and place. 
 
 
 1000s: Elizabeth Gill 
District 1000 held two meetings in October.  
1. At a specially called meeting on October 4th, approximately 35 residents met 
with Rich Rigali of Assisted Rehab. Mr. Rigali described his plans for 
improvements to the physical plant and services of rehabilitation at Collington, 
effective November 1, 2017. He answered residents’ questions regarding 
referrals for treatment and payment caps. 
2. On October 12th approximately 25 residents attended the District’s monthly 
meeting. We had a lively meeting with Gene Davis, Building Manager, Chris 
Jones, Maintenance Coordinator, and Kyle Olsen, Horticulturist.  
Major takeaways: 

 Residents should place all work orders through Worx Hub 
[https://collington.theworxhub.com]. 

 Requests for preventive maintenance and non-urgent issues are typically 
responded to within 72 hours. 

 There is a lot to attend to; 125 acre campus and a 10-person crew. 
 Chris Jones or fellow Facility Coordinator Marcus Culley may follow up 

to confirm work is completed to residents’ satisfaction. 
 Kyle Olsen has been cleaning gutters and downspouts. He hopes to go to 

twice yearly cleaning by an outside contractor. 
 Kyle has been walking the campus looking for issues. Water Management 

is a prime concern. Please report problem areas to him. 
 Kyle's problems accessing voice mail and email have been resolved; if you 

left him a message please re-send. 
 If you want Kyle to evaluate the garden around your cottage please put in 

a request through Worx Hub. 
 

The next meeting will be on November 9. 
 
  



2000s: Mary Ann Curley 
At our October 4 meeting, we welcomed a new resident to our district, Judythe 
Alston, who comes to us from York City and  moved into cottage 2008 in mid-
September. 
 Our District 2000 meeting featured Rich Rigali, president of Assisted 
Rehab, the company that will be providing rehab services at Collington as of 
November 1st.  Twenty two district 2000 residents attended. Mr. Rigali, a 
geriatric specialist, will be offering speech, occupational and physical therapy, 
with aquatic therapy to be added in February.  Renovations have been planned 
for the physical therapy area, and $30,000 worth of new equipment has been 
ordered.  Mr. Regali owns a number of other rehab clinics but assured us that 
he’ll be spending a lot of time in Collington during the next few months as the 
new rehab services here get up and running.   
 
 3000s: Joyce Koch for Ann Davie 
The first district meeting for the 3000/3100s will be held on Thursday,  
at 1 p.m.,  on October 19, 2017 in the Auditorium.  Our speaker will be Rich 
Regali, introducing Collington's new Rehab company.  There will be time for 
questions and answers.  We look forward to an informative meeting, and a full 
report will be given at the next RA meeting.  My thanks to Joyce Koch for 
representing me on a day of doctors' appointments! 
 
 4000s: Bonnie Cronin 
Our next meeting will be on October 19, with Rich Rigali, and includes an 
election for a new district leader.  If elected, Bonnie’s first priority is to meet 
with the cluster leaders to make plans and arrange for speakers. 
 
 5000s: Ed and Marion Robbins (report read by Judy Collins) 
Ed and Marion have just taken over being the District leader(s) from Louise 
Lusignan.  The District is scheduled to get together on October 27th to meet 
Rich Rigali, as organized by Pat Howard, our President. We would like to 
schedule a meeting with Kyle Olsen next.  We are also happy to get everyone 
together for some sort of celebration of the season… 
 
 Health Center: Nancy Lively 
The Creighton Center RA met on Sept, 28th with Grace Langley presiding. 
Rich Rigali the manager of the new rehabilitation team was the featured 
speaker. He gave details about his own personal background which led him 
into working with geriatric rehabilitation. He detailed the way he and his team 
plan to work to not only deal with injuries and sudden problems but to 
alleviate physical obstacles both personally and in the environment of the 
Creighton Center to either help a resident re-achieve physical health or to at 
least remove as many barriers as possible to give residents a better life.  
 There were many good questions from the residents with my personal 
favorite. “What can you do for someone who is helpless?” He probed for what 
this meant and it was if someone is totally bedfast and unable to move. His 



response was to explain how gentle range of motion work can alleviate pain and 
prevent someone entering a fetal state. He explained the training the staff will 
give on proper use of rollators and scooters and the certification of safety for 
each scooter user. It seemed he had some good ideas for each and every 
possible physical limitation. 
 The patient’s right for this month was a good explanation of the right to 
send and receive mail with complete privacy and their right to stationary and 
postage to be paid for by the resident. 
 Other issues such as the need for wheels on some of the dining room 
chairs so people can easily push themselves in and out will be dealt with on a 
personal one-on-one basis. Wheels are helpful for some residents and 
dangerous for others so this is an individual matter. 
 The location of extra fruit was again explained. 
 Residents look forward to the new paint and carpeting and were told the 
details of the ‘sprucing up’. 
 
Report of Resident Member of the Collington Board:  
There is no report, since the BOD has not met since the last RA meeting. 
 
OO Shop: Louise Huddleston 
 

SEPTEMBER 2017 OPPORTUNITY OUTLET 
REPORT 

  

     
ESTATE SALES $946.40    
SHOP SALES $2,077.00    
GLASS CASES 
SALES 

$768.00    

EXPENSES -$316.42    
     
     

TOTAL 
SEPTEMBER 

$3,474.98    

TOTAL PREAVIOUS YEAR $3,161.00   
TOTAL YEAR-TO-DATE  $23,775.17  
TOTAL PREVIOUS YEAR-TO-DATE   $19,068.28 
 
Unfinished Business (none) 
New Business (none) 
 
Community Comments and Responses 
 RoAnne explained that with the construction, glass cases are only on the 
second floor now, but will return to the third floor later.  Notices have been put 
in mailboxes about the upcoming MaCCRA meeting. 



 Jeannie Block Bessmer requested that forms for transportation to 
doctors be put at the security desk as well as the clinic.  Pat suggested that she 
discuss this a the following coffee chat, with Ashley Walters. 
 
Adjournment was at 2:27. 
 

       Respectfully submitted, 

       Judy Collins, Secretary 

 

 


