
 
Collington Residents Association Council Minutes 

 
Tuesday, April 17, 1:30 p.m. Chapel/Game Room 

 
The meeting was held in the chapel/game room because of a Kendal event in 
the auditorium.  Pat announced that Karen Boyce will speak after the meeting 
on Transportation at Collington. 
 
The March 20, 2018 minutes of the meeting of the Residents  Association 
Council and the agenda for this meeting were approved. 
 
Reports of Officers 
 
 President: Pat Howard 
 
 Pat announced that this is the end of our Fiscal Year, and said that most 
committees received what they requested.  The money is mostly hard-earned in 
the OO shop by 50 volunteers, including some $1000 from the glass cases 
(including the works made by the Beaders).  Leftovers from the shop are taken 
by Larry Harris to South County, or given to house cleaners if they want it.  
The committees should spend wisely; the OO Shop raised $45,000 and spent 
only $2,000.  $70 was received from the “Declutter” website for CD’s and 
DVD’s. 
 Pat also gave complements to Maya Keech and Gay Kelly for rejuvenating 
the Creative Arts room, which is now lovely and nice to work in. 
 
 Vice-President: Helen Lauck 
 
 Helen reminded all that the printer in the RA office is open for use for 
business printing.  If the printer in the front office can be avoided, a lot of 
money can be saved; $3,000 was spent on printing by the RA last year.  The 
printer will also copy and print double-sided.  Since 350 copies are needed to 
put in mailslots, it’s much cheaper to use the RA printer. 
A comment from Elizabeth Gill: It would be much cheaper if the Trasurer’s 
report could be sent by email instead of printed. 
 
 Second Vice-President: Joan Smith (absent, no report) 
 
 Secretary: Judy Collins no report 
 
 Treasurer: Linda Ewald 
Linda presented a motion to adopt the budget as seen last month; there were 
no written requests for any changes.  There was no discussion, and the budget 
was unanimously approved.  Linda thanked all for getting their requests in 
promptly. 



 
Operating Committee Reports 
 
 Buildings: Mike McCulley  
Signage and Sustainability subcommittees, for a couple of good reasons, are 
treading water at the moment. Auditorium sub-committee will meet on April 
27.  It is anticipated that new equipment will be installed on the 26th and 27th, 
so the meeting will be a showcase and explanation.  Don Peterson spoke on 
behalf of the Courtyard ad hoc committee, announcing the receipt of a $17,500 
grant from the Collington Foundation. Renovation work has already begun. 

With the approval of the Executive Committee, we are asking the 
administration to relabel the new meeting rooms as A, B, C and D. 

The majority of our meeting time was devoted to concerns about the way 
sunrooms are being installed with little deference to neighboring cottages. After 
considerable conversation the committee approved the following motion: 

 The Buildings Committee recommends to the Collington Resident Association 
that it request Collington to place a moratorium on approving authorizations to 
construct additions to cottages or villas until the following has been 
accomplished: 

1. Collington has adopted a policy statement as relates to any proposed new 
construction that recognizes its obligations to current residents to 
continue to provide the desirable environment and living style which was 
offered to them at the time of contract purchase. 

2. Collington employs or contracts with competent, qualified personnel to 
oversee planning, design and construction of new additions. 

3. Collington establishes an assessment process to identify and ameliorate 
any impacts new construction may have upon neighboring residences. 
Comment from Dick Garrison: this plan will delay Marketing’s 
operations.  Mike explained that it is a request to Management only.  The 
motion was accepted by all except one abstention. 

 

Following the approval of that motion, the chair appointed a sub-committee to 
recommend guidelines for the construction of new sunrooms. Appointed to the 
committee are: Jacob Kijne, Dick Garrison and Jim Giese. 

 
 Dining Services: Marlane Liddell 
Marlane said it was good to be back after her long absence, and that she 
chaired the last Dining Committee meeting.  She said that everyone seems to 



love The Landing, and the ordering kiosk is being worked on; it needs a full-
time staff person now.  The Dining and IT Committees have been holding 
training classes so the lines at the kiosk will be shorter.  As of May 1, the staff 
can also use The Landing, except from 12:00-1:00 and 5:00-6:00.  Staff service 
will be all carry-out.  A new menu will appear in the Dining Room in May and 
in The Landing in midsummer. 
 A contract addendum has been sent to all residents.  Please sign it and 
try it; there’s nothing to worry about. 
 Self-serve has been moved to the Courtyard area and will also serve 
those who want to eat outside.   
 There will be no Hospitality event in April, but there will be an opening 
cocktail party for Cinco de Mayo with music and food on Friday.  There will be 
a normal schedule after this. 
 In answer to the question about whether the contract signing has to be 
whitnessed,  Marlane said no.  Contract should be put in a box in Justin’s 
office. 
 
 Fiscal Review Committee: Julia Freeman 
The Fiscal Review Committee met March 22. Justin Reeves handed out the 
Strategic Plan roadmap previously distributed to residents.  The Strategic Plan 
has four large goals. Justin said he would go backwards through the goals and 
provide the bulk of the discussion for the first goal dedicated to health.   

Goal 4: Serve Our Broader Community as an Outstanding Leader and Partner –
Justin described how Collington seeks to be a voice and leader in the 
community for senior living. Collington will seek partnerships with the 
community, especially in health care 

Goal 3: Steward Our Resources to Provide Excellence in the Collington 
Experience:  The emphasis will be on infrastructure, operations, and finances. 
The goal for infrastructure is to continue to improve the community over a 
period of time and to avoid deferred maintenance. A plan is being developed to 
cover future replacements and refurbishments. Last year an outside group did 
a thorough assessment of the Collington campus to detail issues that need to 
be addressed over time. These will be prioritized, and a planned maintenance 
program developed. Much deferred maintenance has been addressed in the 
past 5 years with over $32 million in capital expenditures. With the funds 
available through refinancing last year, the goal will be to spend the dollars on 
improving Collington. Currently, entrance fees generate the dollars year to 
finance projects. We want to be less dependent in the future. How to change 
this dynamic is under discussion.  



Justin noted that Collington is the largest single Kendal site. He also said that 
Maryland is the worst state for operating a CCRC because of all the regulations 
which hampers development of new CCRCs. Nevertheless, will Collington be at 
a competitive advantage if a new facility emerges? Justin commented that 
FutureCare is opening a new facility nearby. [I found that this is opening this 
spring at 1051 Brightseat Road, in Landover. It will have 82 private rooms and 
34 semi-private rooms and is described as a rehabilitation wellness center.] 
Justin noted that this is part of a changing world for skilled level nursing as 
for-profits are figuring out how to be competitive.  

Goal 2: Enrich Collington Culture & Stakeholder Engagement– This is not as 
tangible as other goals. Foster relationships among stakeholders including 
employees and Board members.  Multigenerational – we can do more with 
employees.  

Goal 1: Deliver Excellence in Health & Wellness - The Health Center badly 
needs an update. The 4th floor is not welcoming. The layout does not meet 
today’s standards. A new standalone building is not feasible. The goal will be to 
upgrade the current space. We are looking to contract for an upgrade plan from 
a leader in such restructuring. In addition, we need to reimagine what Assisted 
Living will look like in the future. What role will Skilled Nursing play?  Many 
facilities are downsizing skilled nursing. Also, in the mix is how more home 
support might be part of the future. Justin emphasized that the current 
business model for Collington does not allow for supporting care at home in 
place of moving to the Health Center. However, partnerships with outside home 
health services might provide cost savings for residents who wish to remain at 
home. 

Topic for April:  Country store financials; discussion of the audited financials 
and key performance metrics. 

 Grounds: Alice Nicolson 

Spring seems to have hit us with a vengeance – the first lawn mowing makes 
campus look very trim, and two days of summer heat hastened the passing of 
the clouds of white/pink Yoshino cherries as well as the flat white Bradford 
pears. The daffodils are glorious, the hyacinths colorful, and even the pansies 
are looking pretty nice. The pastel shades of green, red and pink of the 
woodland tree foliage are starting to show – they even rival fall colors at times. 

As you go by the employee parking, take note of the slowly emerging plants in 
the new wildflower meadow below the beehive. Alas, Karl reports sudden death 
of many bees, and he fears the hive may not recover. Unless a new beekeeper 



volunteers, our 6-7-year honeybee project will be at an end. (We'll still call it 
the Bee Meadow, however!) 

Bluebirds are actively nesting and eggs have been observed. Volunteers are 
making an effort to keep the English sparrows from nesting in our boxes, 
although other birds like nuthatches and chickadees are welcome. 

We will be actively pursuing trees to fill the demand for commemorative 
plantings and woodland improvement; there is also interest in having a 
30th Anniversary tree planting somewhere on the grounds. 

We understand that there is some money for landscape improvement in this 
year's Collington budget, so we are exploring several avenues to ask 
management to fund at least one major project. 

“Into every life a little rain must fall...” - thank goodness! 
 
 
 Health Services: Peter Fielding (absent) 

 Attendance: Well attended meeting of 34 people. 
 Introduction of Corinne Pearce (Dietitian): Corinne has agreed to attend 

our monthly HSC meeting to provide resources and a focus our calorie, 
sugar, salt and fat intake with a view for us to be more consistent about 
our Wellness goals. 

 Congratulations: It was unanimously passed that we should send Ashley 
Walters some flowers to celebrate the birth of her daughter. 

 Stress Management: Nadine Hathaway’s excellent report will be attached 
to the Minutes, put up on the web, and made into an informational flyer. 

 Physician Assisted Dying (PAD): A report of our attendance at this 
meeting in D.C. is attached to the Minutes. We will consider having an 
additional meeting at Collington to further discuss this sensitive and 
important topic. 

 HSC Strategic Plan update: Discussions continue with the MedStar 
organization to provide modern Geriatric medical services A Request for 
Proposal (RFP) to identify an experienced facility developer/architectural 
company to reposition the Creighton Center is underway. 

 Next routine HSC meeting is May 1, 2018 
 This Thursday, April 19 at 2:00 p.m.: We have an important talk followed 

by afternoon tea: Center for Successful Aging, a new model of care; a 
view from Dr. George Hennawi, MedStar Director of Geriatric Medicine.  
 

 



 Marketing: Dick Garrison 
The Marketing Committee met on April 5, 2018 at 11 AM in the Board Room.  
This is a summary report; the minutes are much more detailed.  Summarizing 
the discussion very briefly:   

1.  Occupancy remains in the 95% range.  This is essentially "full" for practical 
purposes. 

2.  There was wide-ranging discussion about new residents being admitted to 
Collington 's Independent Living units who do not appear to be able to actually 
live independently and the effects thereof on the wider community.   A 
subgroup was formed to study this issue to report back at a later meeting.  
This issue also is being studied by other committees.    It is a community-wide 
issue, not limited to marketing. 

3.  Renovation and construction projects can create substantial temporary and 
permanent problems for affected residents, usually neighbors, but sometimes 
others, too.   A particularly bad recent outcome in the 1000 Cluster was 
discussed and a solution was agreed upon.   Several other adverse impact 
instances were described.  The general problem related to adverse construction 
effects on residents and how to avoid or minimize them will be studied further 
in Marketing and also in at least one other committee (i.e., Building 
Committee).   It was agreed that the minutes of the meeting (far more detailed 
on this topic than this summary) would be sent to senior management with a 
cover note explaining the issue. 

4.  There was a brief discussion of the "Wall of Fame" opposite the Ivy Bar that 
was started by Frances Kolarek years ago.  Marketing agreed to funnel to the 
Marketing committee information they learned which might be helpful in 
maintaining and adding new residents to the wall to replace those who have 
dropped off. 

Next meeting:   11 am on Thursday May 3 in the Board Room. 

 
 Technology and Communications: Dennis Evans 
The April 2018 Monthly Meeting of the Technology & Communications 
Committee [Tech-Comm] was held 2nd Tues 9:30a Board Room, April 10, 
2018.  Next meeting: May 8, 2018. 
 
The main purpose of the Tech-Comm meeting was to review the following 
action items. The items need to be clarified, improved, corrected, and 



prioritized. Schedules need to be discussed and added.  If you have additions, 
corrections, comments, or suggestions, send me an email. 
 
1. Low Vision Support Group: The Tech-Comm Committee, Dennis Evans and 
Lois Brown, will continue to support Shirley Denman and the Low Vision 
Support Group.  The next meeting is 3rd Tuesday, 3pm, Board Room April 17th.  
Shirley Denman would like to get someone else to take over the leadership of 
the Low Vision Support Group. 
 
1a. Alexa & Front Porch: Dave Montgomery sent a reference to Rob Riegle 
about Alexa & Front Porch.  “Front Porch” has data from test cases of using 
Alexa with older adults who would benefit from voice assistance and voice-
controlled computer interaction. [Front Porch Center for Innovation and 
Wellbeing |  http://fpciw.org/]  

http://frontporch.net/ 
http://fpciw.org/story/amazon-alexa-voice-activated-model-engagement-
world-possibilities/ 
https://www.technologyreview.com/s/608047/the-octogenarians-who-love-
amazons-alexa/ 

Amazon.com: Wink: Alexa Skills: 
[https://www.amazon.com/Wink/dp/B01EIQYF3E] Rating: 4 - 227 reviews. 
Description: Say goodbye to fumbling with the light switch or door lock 
when you walk into a dark house with your hands full. Alexa makes it 
easier than ever to control your Wink-compatible lights, outlets, switches, 
locks, and thermostats. Using Wink with Alexa is a flexible, convenient way 
to control your smart products. 

1b. Voice Assistance: “Artificial Intelligence” – Virtual Assistants are capable of 
voice communication via smartphones, tablets, and computers.  The Tech-
Comm committee would like to compile a list of Collington residents who can 
demonstrate the following (and similar) devices to residents with low vision: 

Siri (Apple)  “Siri, How do I install a wireless printer?” 
Cortana (MS Windows) 
MS Windows: Magnifier & Narrator https://support.microsoft.com/en-
us/help/22798  
Google Assistant (Browsers/Chrome) 
Google Home (Standalone Google Assistant; Google) 
Bixby (Samsung Android) 
Alexa (Amazon) 

 
2. Personal Assistants  Reading Mail, Writing Checks (See Collington-
discussion 3/31/18): This was an independent request in the Collington-
Discussion group that is related by content to the needs of the Low Vision 
Support Group. 
 



3. Landing Kiosk Self Ordering Demo: 
It was determined that the use of the kiosk would help minimize waiting time 
to order meals.  Chris explained that it was ready for use but residents would 
need to be trained.  He does not have the staff to do this.  It was suggested that 
perhaps the Tech-Comm Committee could help. Lois Brown offered to develop 
classes and pointed out that our committee was quite small.  Another 
suggestion was that someone staff the kiosk during certain Landing hours and 
help those residents who would like to learn to order.  [Chris held a class for 
about 20 residents on 4/13, in the Bird Room.] 
 
4. Collington Computer Clinic: Every Wednesday 1-3pm, 1st Floor Conference 
Room 

The “Clinic” started operating February 21st.  There have been 3 to 5 
helpers and 6 to 8 residents at each session.  Problems have included dead 
batteries, bad cables, unexpected changes in variable formats, basic 
unfamiliarity with computers, and lost or forgotten account names and 
passwords.  The problems tend to be identified and resolved quickly at the 
session or require a visit to the suppliers for reset of accounts, passwords, and 
hardware. 

If you have a problem with a laptop, tablet, Kindle, e-reader, or smart 
phone, you can bring it to the “Collington Computer Clinic”.  If you have a 
desktop, you can come to the computer clinic and describe the problems you 
are having and an onsite visit can be scheduled. 
 
5. Basic Comcast TV and WiFi Access: Comcast is a profit making corporation 
and does not make it easy to switch back to Collington Basic & Extended Basic 
TV, with no internet access.  [Provider of Basic TV box?] 

The Collington WiFi access is about twice as fast as the lowest tier 
Comcast/xfinity internet service.  The WiFi should be able to support VOIP 
phones.  Selecting the right online extender and receiver devices can be 
problematic.  Old computers and old software (Vista) and hardware – USB 2>3; 
WiFi receivers; contribute to difficulties. 
 
 
6. Any comments concerning “Tech Committee Items - 201712-B.pdf” 
 
Dennis Evans, Tech-Comm Committee Chair; Apt#254 phone-5062; 
DennisCharlesEvans@gmail.com  
 
 
District Representative Reports 
 
 1st Floor: Martha Pollick 
There were 29 residents in attendance.  Announcements: 
Be sure to sign and submit the contract addendum for the meal plan 
We still need to work on a new leader and new hallway persons 



There are still a number of our members residing in long term care, send them 
cards and or visit. 
The Guest Speaker was Dwindle Robinson, Director of Facilities Services and 
Gene Davis, Building Manager, who spoke on Safety Devices:  
a) Sara Pendant –Sensory Awareness Responsive Assistant, please wear them.  
Also when they beep that means it needs a new battery, obtained from security. 
b) Pull cords in bedrooms and bathrooms will be tested 1 x a quarter 
Dwindle also spoke on Fire Safety: The Apartment Building is designed to 
protect residents and staff, 25 pounds of water will be released per minute in 
case of a fire, fire alarms cannot be over ridden, and Security checks the 
system every 4 hours and notifies the Fire Marshal. 

In case of a fire, shelter in place, stay at home, unless security come to your 
door and advises to evacuate.  If so, gather in Apartment Parking Lot. 

Leaving your apartment: The door sensor system is checked every 24 hours; if 
you do not exit in 24 hours, Security will call you. If no answer, Security will 
visit your residence.  If leaving for more than 24 hours, use a Departure Form 
and send it to Karen Chaney 

Tables were reserved in the Dining Room for dinner.  The Next meeting will be 
April 10, 2018. 

 
 2nd Floor: Nancy Addison 
 The second floor residents meeting was held on April 5th in the game 
room at 4:00.  Our guest speaker was Lois Brown, who talked to us about the 
Collington website.  The website is for the residents of Collington to use with 
lots of information and for us to contribute to. 
 The pages of the website are set up in a three-part order which makes 
them easier to read.  There is a Table of Contents which features such subjects 
as: history of Collington, the Courier, today’s menu, photos, residents 
handbook, Collington Strategic Plan, the Library, Health Services, restaurants 
off campus, list of resident telephone numbers, maps, list of staff work 
telephone numbers and much more interesting information. 
 Parts of the website must have a password to be entered.  This is done so 
that people who do not live in Collington may not get to certain information on 
the website that is for resident use only. 
 
 3rd Floor: Peg McQuarrie 
Peg explained that she and Barbara Florini will share the position of 3rd Floor 
rep.  Her report: 
Lois Brown gave an excellent in-depth presentation on our Collington web site. 
She made us aware of all the useful features for residents that are on the web 
site and provided handouts supporting her presentation.  



 
Following the presentation there was a brief update regarding progress in 
resolving 3rd floor issues that housekeeping and maintenance have been 
addressing. 
 
Our next meeting is Thursday, 4/26/18 in the Game Room, 4-5PM. 
 
 1000s: Elizabeth Gill 
 Residents of District 1000 met on Thursday afternoon, April 12, 2018. 
Twenty-eight people were present to hear a presentation by Kim Rivers, MSW, 
Collington’s Vitalize 360 Coach. 

 Kim told us about her background and described the Vitalize 360 program. 
After a resident completes of an initial survey, Kim schedules a meeting to learn 
more about the resident’s background and interests. A second meeting a week later 
leads to the development of a Vitality Plan with specific measurable goals and action 
steps. Kim follows up and has a meeting with the resident quarterly for a review and 
update. She has completed 13 initial interviews and 12 second interviews. She has a 
list of 18 residents still to contact.  Interested residents signed up for more 
information. We all thanked Kim for her time. 

The next District 1000 meeting is scheduled for May 10th, 4:15pm in the Game 
Room. Our guest will be Dora Gray, Director of Nursing. 

 
 2000s: Mary Ann Curley (absent) 
District 2000 meeting, April 10, 2018.  Fifteen residents attended.  Robert 
Reigle, Collington’s IT manager, gave us updates on the auditorium/chapel 
sound systems, door sensors, WiFi and cell phone coverage.   Rob told us that 
if we want him to evaluate of the WiFi service in our cottages, we should call 
2151 or use the Worxhub to request this service. There is a new contract to 
update the auditorium video.  Work is expected to be done by mid-May, and  
Rob will be offering training to residents interested in being part of an 
Audio/Video committee for the auditorium. 

 

 3000s: Joyce Koch for Ann Davie 
 
The 3000s District met on Friday April 6 for its March/April meeting. 
Our guest speaker was Lois Brown with an interactive talk about the resident 
website. Although it happened that we had a campus wide "brown out" and the 



tv equipment wouldn't work, Lois provided handouts and led an informative 
session.  We followed that with dinner in the Private Dining Room which we all 
enjoyed.   
 
 4000s: Bonnie Cronin 
Monday, March 19, some 25 residents heard Dr. Peter Fielding, chair of the 
Health Committee, update us on changes and improvements in health care 
options at Collington. We are hoping for another good turn-out on Thursday, 
April 19, to hear horticulturist Kyle Olsen. 

 5000s: Ed and Marion Robbins 
 Twenty-two residents of the 5000's or 5100's met in the Game Room on 
April 4th, with a special focus on the work and plans of Dora Gray, Director of 
Nursing. 

 Dora began by noting that she had spent her first weeks in the job 
attempting to reorder the pharmacy or medicine ordering and delivery process.  
She was happy to report progress, including meetings with her principal 
providers, and special attention on those cases in which Residents are 
transferring to Collington from a hospital stay, or transferring to a hospital. 

 Residents Ken Burton and Richard Zorza directed the discussion to the 
importance of electronic recording of medical or health information to ease and 
bring greater accuracy to transfers between Collington and area hospitals.   An 
important difficulty arises from use of different softwares by different entities.  
Dora and others noted that Kendal has its own system.  Thus the first objective 
is to get that system up and running here at Collington.  Peter Fielding noted 
that at Kendal Hanover the medical personnel use two screens, one with the 
Kendal system, one with the appropriate hospital system.  It seems likely that 
this situation will be applied here.  Medstar representatives will be speaking 
here about geriatric medicine on 19 April at 2 PM, and all Collington residents 
are urged to attend.  Medstar is one good example of a system of data collection 
being applied in this area. 

 Before heading on to another meeting, Dora replied that she has 90 
nurses reporting to her, and does not expect immigration problems to affect her 
ability to build a responsive team. 

 The Distric leaders were reminded that Residents like to be advised of 
reports of movement to or from hospital of all Collington residents, and of 
reports of deaths.  These reports are phoned out by Social Services. 



 The meeting discussed the “face lift” going on on the 4th floor, and long 
term plans for major investment in Collington's health care system.  Board 
Member Laughton noted that it was important to separate the two types of 
investment, the “face lift” coming from the Departmental Budget for the year, 
the second a component of the Strategic Plan, and, therefore, involving a more 
complex and longer planning process. 

 Those attending the meeting accepted the suggestion that the next 
meeting be scheduled for early June, and that it be a “pot luck” affair.  The 
locale, weather permitting, could be the courtyard, or one of the central areas 
of the clusters. 

 Health Center: Nancy Lively 
Creighton Center March Health Committee Report 
The Creighton Center RA meeting was held in March.  The bad news? The next 
day was Sonja Sandoval’s last day as director. The good news is double. Sonja 
will come on most Saturdays and work in an aide capacity to provide weekend 
activities and some continuity with residents who she knows and enjoys very 
much. The other good news is that Abdoah Billingsley has recovered from his 
injury enough to be back with us after five months of recuperation. He is not 
fully able to do all the physical activities such as the long daily walks but will 
be able to provide much needed continuity of activities until a new manager is 
hired. 
 
The leadership of the meeting was by the President and Vice President of the 
RA in Sonja’s absence with the help of Tina and Ana the Recreation aides. 
 
No problems were reported with any of the staff actions in nursing, 
housekeeping, maintenance 
The same requests were made of dietary 
We want to see new food on the menu, more variety 
Some people are not given access to the written menu for the next day and are 
only read the choices with little time to think. 
The only choices read are which MEAT you want and the vegetables are not 
read for choices. 
The Swedish meatballs the previous week were ‘hard as rocks’ (a sentiment I 
had heard in the IL dining room as well). 
One resident gave a possible explanation - 
The food is brought up from the second floor and reheated in the microwave or 
oven and meats often get dry or hard because of that. 
 
Someone objected to being assigned a seat and said she wanted to choose who 
to eat with so she could have a good conversation. Answer from the staff- 
Seating choices are made to TRY to put compatible people together but it is 
your choice. Let us know. 



 
Complaints about Recreation 
Things are listed and do not happen. People sit all day bored. 
 
An explanation of some cancellations was made. Two staff members were 
absent several days of the month (one all month long) and with only one person 
at work, all the activities could not be done. With Abdoah back there will be 
fewer times when things are cancelled. He explained in detail what his absence 
had meant for the work load and assured residents things will improve now 
that staff is closer to normal but made sure they knew that with no Director 
everyone staff and residents will need to work hard together to keep a good 
recreation program. He reminded them of the past before Sonja came when 
they had worked well to do just that. 
 
A list of ongoing activities in the last few days were 
Exercise continued EVERY day with Nelson in the morning. 
Trivia was held every day 
A wine and cheese party had happened the previous day. 
 
There was a reference made to taking a problem to someone in Social Services 
for a solution and there was a question 
“How does SS work?” As a result Wanda Smith and Denina Trotman and Kim 
Rivers will be invited to the next meeting. Kim is a new staff member and can 
be introduced. Wanda and Denina can explain SS. 
Announcements: Sonja will be here on Saturdays, the Lunch bunch will plan to 
have some of the meals in the Landing. Residents rights #23 was chosen and 
read. 
 
Report of Resident Member of the Collington Board (no report) 
The next meeting of the Board will be on April 24th. 
 
OO Shop: Louise Huddleston  
 
MARCH 2018 YEAR-END OPPORTUNITY OUTLET REPORT   

     
ESTATE SALES $1,020.25    
SHOP SALES $1,993.35    
GLASS CASES SALES $1,095.00    
EXPENSES -$215.65    

     
TOTAL MARCH SALES $3,892.95    
TOTAL PREVIOUS YEAR  $3,157.50   
TOTAL YEAR-TO-DATE   $42,980.09  
TOTAL PREVIOUS YEAR-TO-DATE   $34,278.71 



 
 
Unfinished Business (none) 
 
New Business (none) 
 
Community Comments and Responses (none) 
 
Adjournment was at 2:25. 
 
        Respectfully submitted, 

        Judy Collins, Secretary 


