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ANNUAL REPORT OF THE COLLINGTON RESIDENTS ASSOCIATION  

For October 1, 2017 to September 30, 2018 

 

Collington Residents Association 

The Collington Residents Association, Inc. is an incorporated, non-profit 
(501c3) organization whose members are all the residents of Collington 
Episcopal Life Care Community.  There are no dues. 

The purposes of the Association are:  

o To assist in implementing the Collington philosophy. 

o To develop reciprocally sound relations among Residents, 
Management, and the Board of Directors of the Collington 
Episcopal Life Care Community. 

o To represent residents' views to the Board of Directors and 
Management.  

o To participate in an advisory capacity with planning and operation 
of  Collington.  

o To speak for the residents on other occasions.  

o To organize and perform activities on behalf of all residents.  

o To encourage and assist resident participation in educational, 
cultural and charitable activities in the outside community.  

 

Financial support of the Association is received from various volunteer 
activities of the residents (primarily from the Opportunities Outlet), from 
individual contributions by residents and others, and from earnings of the 
Residents Association Endowment Fund. 
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Reports of Officers: 

 President: Pat Howard  

I am ending my two terms as President of the Residents Association with 
gratitude: for being able to live at Collington; for the good support from 
residents for the things we have tried to accomplish; for the wonderful 
collegiality of the Executive Committee and the Council; for the efforts by the 
administration to work with us. 
 
Most weeks of this year I have had a meeting with our CEO, Marvell Adams, to 
relate to him issues of interest and concern from residents and to hear from 
him his plans and ideas for improvement. Other members of his management 
team have been happy to meet with me when asked. Karen Cheney has been 
particularly helpful. I hear from some residents that they feel they do not have 
access to management; I remind them that one purpose of the Residents 
Association is to collect, synthesize and pass on such messages. It would be 
impossible and counterproductive for management persons to try to meet 
individually with over 300 independent-living residents on any regular basis. 
We have seven RA Operating Committees that provide access to relevant 
management departments and I urge you to take advantage of these committee 
meetings. We also have resident members on various standing and ad hoc 
committees. I have spent many hours in the last two years on the Strategic 
Planning Committee; the next President will continue to sit on that committee 
with Board members, staff members and other residents. At our suggestion, an 
ad hoc committee was formed to review the proposals from architecture firms 
hoping to be hired to design the renewal of the Creighton Center. Residents 
with particularly relevant skills and experience were asked to serve on that 
committee and have done a great job. With the agreement of the Strategic 
Planning Committee, Peter Fielding, Chair of the Health Services Committee, 
has worked closely over many months with Marvell to investigate possible 
partnerships for improved medical services at Collington. As happened in 
planning and building The Landing, residents will be involved in reviewing 
every step in the planning and designing of the Health Center in the months to 
come. In addition, the Executive Committee and various other residents have 
been included in interviewing applicants for management positions throughout 
the year. 
 
I hope you realize how rare this resident involvement in the affairs of Collington 
is. I have had occasion to meet and talk with resident association 
representatives from other similar retirement communities, some in the Kendal 
system. It apparently does not happen often that management is so open to 
engaging residents in so many aspects of community affairs. 
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The Executive Committee worked on updating the Resident Handbook. I rashly 
told management that we would have it done by the end of summer. I meant 
last summer; I hope we can send it on by the end of our term! It is a big job 
and the information keeps changing so that I fear it will only be accurate for a 
day or two! 
 
We participated in opening The Landing – testing the food to be served was 
delightful. I am so sorry Joan Smith, our 2nd Vice President, did not live to 
finish her term but we remember her fondly and acknowledge that she kept 
working for the activity committees right up until she left us. I am so pleased 
that the Hospitality Committee invented the idea of community cocktail parties. 
They have been very successful and were part of the impetus for the formation 
of an ad hoc courtyard committee that has improved the looks and use of that 
space. Grants from the Foundation helped the beautification project. The 
Drama Committee has put on well-attended plays and a host of other fun 
events; residents have enjoyed the music provided by our University of 
Maryland interns, a program made possible by the joint effort and interest of 
Marvell and residents. The Auditorium Committee, a sub- committee of the 
Buildings Committee, has worked with Rob Reigle in management to make the 
auditorium and its facilities more user-friendly. The OO Shop has a new 
spruced up look and a new chairman, Karen Kirts. It was closed for nearly 
three months and therefore there has been a loss of revenue for RA activities. 
Several of the committees have voted to give money from their off-budget 
accounts to the RA to make up for that loss. These off-budget monies come 
from work committee members do to earn donations and we thank them very 
much for the help.  That shows true community spirit! Residents also have 
shown a true spirit of generosity by contributing to the Residents Association 
Employee Appreciation Fund each year. Last year you gave the magnificent 
sum of over $240,000 to our employees to thank them for their efforts to keep 
us safe, well-fed and comfortable. These are just some highlights of the year; 
there are more to be found in the reports of the officers and committees that 
follow. 
 
Thank you all for your participation in the efforts of the Residents Association. 
I have enjoyed being president because of the support of the Executive 
Committee, the Council, the committees and all of you. Please give the new 
president your wonderful energy, support and good wishes. 
 
 1st Vice-President: Helen Lauck 
 
The 1st Vice President serves as liaison between the Executive Committee, the 
Council and the chairpersons of the seven operating committees.  These seven 
committees are: 
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 Grounds 
 Dining Services 
 Buildings 
 Health Services 
 Marketing 
 Technology 
 Fiscal Review 
 
 Each of these committees has a corresponding area of responsibility with 
Collington Management personnel.  (e.g., the Dining Services committee works 
closely with the head of Collington’s Dining Services).  
 
 Each of these committees addresses matters of mutual interest and 
concern throughout the year.  The committees meet monthly (except for 
summer months) and the staff representative takes part in the meetings 
whenever possible.  As 1st Vice President I attended almost all of these 
committee meetings and kept the Executive Council aware of issues and 
concerns.   
 
 The 1st Vice President is responsible for leading and coordinating the 
operating activities of the Residents Association.  In support of this 
responsibility, I chair a monthly meeting of the chairs of each of the seven 
committees.  I have found that these meetings are of special benefit in getting 
different perspectives and in realizing the interaction between the efforts of the 
various committees.  Since I attend the majority of the committee meetings I 
am often able to suggest areas of mutual interest and concern. 
 

  As part of the executive committee I have participated in several 
opportunities in interviewing people under consideration for administrative 
positions at Collington.  I am also active in the Flower Committee and the 
Interiors Group and serve as secretary for the Grounds Committee. 

 
In 2018 I convened and chaired an adhoc committee that formulated  

Guidelines for temporary signage in public areas throughout the Collington 
Community Center,  such guidelines were adopted by the Resident’s 
Association.  

I have enjoyed serving as 1st Vice President this past year and have 
appreciated the opportunity to be a member of the Executive Council. Pat 
Howard has been a joy to work with and the executive committee has worked 
very well as a team.  I continue to be impressed with the dedication of so many 
Collington residents. 
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 2nd Vice-President (Position vacant) 
 
 
 Secretary: Judy Collins 
 
As I finish writing this report, I am reminded of how active and engaged our 
residents at Collington are, and how cooperative they are about sharing reports 
of their accomplishments throughout the year.  It’s a pleasure to work with 
such a group!  I have also enjoyed being a part of the Executive Committee and 
appreciate the hard work each of these members has done during this past 
year.  As a team we worked well together and had many times that were fun 
and educational as well as productive. 
    
 
 Treasurer: Linda Ewald 
 
 FY 2018:  The Residents Association maintains a fiscal year ending 
March 31 and a membership year ending September 30.  This report covers the 
fiscal year ending March 31, 2018.   The 990 tax return for the federal 
government was filed by September1.  (The deadline was August 15, so the 
preparer filed an extension).  The operating budget for the year was $62,515.  
The year ended with a deficit of $6,828 which was covered by our Liquid Asset 
account at Morgan Stanley. 

 Resident contributions provided $258,506 for the yearly distribution to 
our employees in appreciation for their services.  This year the Residents 
Association purchased a computer and printer for the RA office.  The President 
and First Vice President used funds from the Lally Fund to attend the Leading 
Age Conference. 

 RESIDENT ENDOWMENT FUND:  The fund originated in FY 2000 to 
provide future support for the activities of the Residents Association should 
income from the Opportunity Shop decrease.  The Fund grows by donations 
from fundraisers and gifts from residents and friends.  These funds are 
invested and monitored by the Finance Committee.  As originally specified, 
earnings cannot be withdrawn from the Endowment Fund unless specifically 
authorized by the Residents Council.  Activity is reported quarterly.  On March 
31, 2018 the Fund assets totaled $1,112,007, an increase of $108,127 over the 
prior year. 
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COLLINGTON RESIDENTS ASSOCIATION, INC. 

Balance Sheet as of March 31, 2018 

 

  Current Assets 
      Checking/Savings 
   100.  BB&T Operating      56,122.67 
   101.  BB&T Money Market     57,930.57 
        Total Checking/Savings                  114,053.24 
  Total Current Assets                   114,053.24 
 
  Other Assets 
   150.  Liquid Assets       37,456.88 
   152.  Royce Fund       63,016.21 
   153.  American Global Growth      97,375.02 
   154.  Washington Mutual Investors     75,159.91 
   170.  Vanguard Federal Money Market     83,723.30 
   171.  Vanguard GNMA Fund      33,068.43 
   172.  Vanguard Intermediate Term                111,562.50 
   173.  Vanguard MIDCAP Index      41,320.05 
   174.  Vanguard Extended Market Index                238,044.92 
   175.  Vanguard Large Cap Index Fund A                331,280.09 
  Total Other Assets                1,112,007.31 
         TOTAL ASSETS                 1,226,060.55 
 
 
       LIABILITIES & EQUITY 
  Equity 
   300. Opening Balance Equity 
        301.  General Unrestricted Funds  -114,723.16 
        302.  Endowment Fund    835,395.06 
        303.  Lally Fund         9,951.25 
        304.  Office Equipment/Contingency        8,934.12 
   Total 300. Opening Bal Equity     739,557.27 
    
   390.  Excess of Revenue over Expenses    377,897.42 
   Net Income       108,605.86 
  Total Equity                   1,226,060.55 
                      
     TOTAL LIABILITIES & EQUITY                  1,226,060.55  
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Reports of Operating Committees     

 Buildings: Mike McCulley 

For the Buildings Committee to work effectively there is a need for good 
communication among committee members and facilities administrators. 
Unfortunately, members of the Buildings Committee have not enjoyed that 
experience during the last year. Rarely did we have a member of the 
administration attend our meetings, although they were invited; hence, the 
dialogs that lead up to action did not take place. 

Having said that, there were some high spots to the year, from my perspective. 
Two committee proposals were approved and taken to the Residents 
Association Council, where these recommendations were adopted and taken to 
the administration for action. The first was a recommendation that Collington 
become a smoke-free campus. [At this writing, the plan is “in the works”.] The 
second was the preparation of guidelines relative to new construction additions 
on cottages and villas. This was masterfully authored by Jacob Kijne, Jim 
Giese and Dick Garrison. Again, it was approved by the RA Council and taken 
to the administration where it was accepted with minor revisions. 

Much of the substantive work of the committee was done by sub-committees or 
individuals. The Auditorium sub-committee, under the leadership of Jim Giese, 
has had remarkable success in training many residents to operate the new 
audio visual equipment in the auditorium. They continue to wrestle with 
seating arrangement that will get the maximum number of seats and remain 
within the fire code. The signage sub-committee was addressing the need for 
new directional signs on the roadways. This required significant interaction 
with facilities administrators. We were just about ready to proceed when it 
became apparent that our woodshop would be incapable of creating them, and 
all the staff with whom we had communicated were no longer here. So, we are 
back to square one; a project for the coming year. 

A stalwart member of the committee, Dick Garrison has almost single handedly 
convinced the administration to install new LED lighting in the apartment 
hallways and in the permanent fixtures in the independent living units. That 
work is ongoing and will accrue significant cost savings. His next challenge is 
to convince the administration of the value of super insulating the attics of the 
cottages and villas. Oh, yes, and to get the GPS companies to get the 
coordinates of our parking areas in their systems so that ride and emergency 
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services can find what they seek more efficiently. Those are both works in 
progress. 

  Interiors: Ruth Schrock 

Anne Stone chaired the committee through Dec 2017, and Ruth Schrock  from 
Jan 2018 to present. Other members: Helen Lauck, Maja Keech, Jim Curley, 
Dave Montgomery, Marilyn Meek, Karen Kirts, Pat Duggan. 
Subcommittee: Glass Cases in Clock Tower, chair Jeanne Slawson with Jean 
Getlein, Nini Almay, Anne Davie, Mary Godfrey. 
 
Mission statement - (condensed): Part of the Building Committee, the Group 
concerns itself with the appearance, and to some extent the comfort and 
convenience, of the public spaces at Collington, including apartment building 
corridors and sitting areas, and Health Center corridors and public spaces. We 
are responsible for the displays in the Clock Tower glass cases and exhibits in 
the auditorium and library corridors, and assess the utility and suitability of 
objects offered as donations to Collington.  Work with administration to 
enhance the functional and aesthetic conditions of interior public spaces. 
 
Activities included: 
 - Dinner honoring Anne Stone for her many years as chairperson.  She 
continues as a group member. 
- Acquiring and hanging artwork in The Landing and adjacent hallway 
- Continued picture hanging in other public spaces 
- Mounting exhibits in the Clock Tower display cases, e.g. Inuit sculpture, 
antique pewter, Treasures of American Southwest, art glass, and consulting 
role for Black History and Women's History exhibits.  Exhibit of boat models 
from around the world coming soon. 
- Arranging for and hanging exhibits of artwork in the library and auditorium 
hallways.  These included: Photography and Painting by Ruth Schrock, 
Seascapes from resident collections, Miniatures by Clara Ricketts, Works by 
Arnold Hurley, Portraits from resident collections, Works from IG's inventory, 
Photography by Dave Montgomery, Photography of Indian Wildlife by Jon Dee. 
- Working with administration in the remodeling plans for D wing to 
accommodate resident groups including the IG.  
- Drawing up plans and preparing for active role in Christmas decorating 
- Consulting with and assisting administration with needed reupholstery and 
repair projects. 
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- Rehanging of art work and rearranging of furniture after the "face lift" in 
Creighton Center 
- Almost daily tidying of furniture groupings and pictures (or asking 
Housekeeping to do so), submitting work orders for cleaning and repairs in 
public spaces 
- Vetting proposed donations of furniture and art work to Collington regarding 
their suitability for Public areas 
- Updating the resident map and map book by the Ivy Room 
- Consultation with Gene Davis and Denny Klass on redecorating the Billiards 
Room 
- Moving of IG inventory to new spaces in D wing 
 
APPRECIATION - The IG expresses appreciation for the cooperation we enjoy 
from the Administration, staff, and residents in achieving our goals.  We look 
forward to working with new members of the Administrative team. 
    

  Sustainability Committee: Peter Pfund  

The Committee continued its efforts to encourage residents and staff to adopt 
energy-saving practices through the weekly “Items of Interest” in the Courier 
and its guidance on the RA website.  As Pete McBrien of Kendal Corporation 
made clear: The most effective energy and cost savings can be achieved 
through education of residents and staff on good practices, which involves no 
up-front costs.  The Committee will be considering new ways of encouraging 
energy savings by such means.  The responses by residents to posters with 
Kendal ‘s sustainability goals will guide us in this effort. 

The next-best means of effecting savings seems to be through the enhancement 
to current Code of insulation – especially of ceiling insulation in the 
cottages/villas and third-floor apartments.  While this is generally known to be 
an effective way to accomplish savings, it involves upfront cost.  A resident has 
enhanced the ceiling insulation of his cottage to Code and will eventually be 
able, through cost and savings attributable to that enhancement, to offer 
management evidence how long it may take for the cost of such enhancement 
to be amortized by savings. This will furnish the best justification for 
undertaking ceiling insulation enhancement throughout Collington. 

We have approached several solar panel installers recommended by the 
Cooperative Purchasing Alliance seeking proposals for a solar installation at 
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Collington, but have not received any proposals. This is probably attributable 
to the fact that the renewable energy credit incentive for going solar, which is 
especially important for nonprofits like Collington, is not currently effective in 
Maryland.  This may change once legislation to increase renewable energy 
requirements on energy producers in MD is enacted. 

The installation of LEDs in outdoor walkways has resulted in energy and cost 
savings, as well as greatly reduced need to replace bulbs.  Management plans 
generally to replace incandescents with LEDs in other public places as those 
areas are renovated.  The Committee has urged early replacement of globe 
lights in parking areas, roads and outdoor walkways with LED fixtures that 
direct light where it is needed and reduce glare and light pollution. 

Several Committee members visited Friends House, a nearby CCRC, to study 
their longstanding and well-run composting program.  The Committee decided 
that to initiate such a program at Collington would divert efforts better directed 
at other sustainability programs here. 

An incident in which cleaning agents used by a housekeeper produced noxious 
fumes seems to have been caused by the unintended mixing of cleaning 
chemicals.  The Committee recommended that, for the health of housekeepers 
and residents, housekeepers be newly warned against such mixing.  The 
Committee is working with Pete McBrien of Kendal on Collington’s possible use 
of “green” cleaning agents to replace currently used agents. 

Committee members have participated in the bi-monthly teleconferences 
among Kendal campuses and have shared some of our experiences with the 
other campuses.  With others we were surprised that the expensive Oberlin 
installation of geothermal HVAC for individual cottages, involving two wells for 
each cottage, has apparently not resulted in the anticipated energy/cost 
savings. 

Our efforts continue to reduce reliance on single-use plastic at Collington, and 
plastic straws have now been replaced by bio-degradable straws. 

 

 Dining Services: Marlane Liddell  

The Dining Committee is quite active with a cross-section of resident members 
representing many concerns about food, food preparation, service and diet. 
With some 400 Independent Residents there are a similar number of opinions 
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and questions put forward. To gain some control and focus, the Committee was 
asked to pose questions, complaints and compliments by email to the Chair 
prior to each meeting with specific details as to date, specific foods, etc. This 
process helped to focus the Agenda, provide specific answers in advance and 
allow individuals to be addressed. 
 
The most important and exciting event that occurred this year was the opening 
of The Landing, a bistro-style restaurant. It was a remarkable success from the 
beginning. Food cooked to order offered more variety and healthy choices. The 
hours of service, all day, gave the Residents more options for dining times. 
 
The lead up to the opening of the bistro was filled with deadlines, details and 
decisions about the menu and service. For 4 months residents ate free of 
charge so evaluations could be made about what worked and what didn’t. 
 
At each meeting Chris Ramsey, Stephanie Tolson, Ana Amaya and Taimi Ando 
were available to answer questions from the Committee and get feedback in 
return. Menus were discussed and critiqued. Corrine Pearce, Collington’s 
nutritionist also attended several meetings to answer Resident concerns. 
 
There were many issues around service and the challenge of hiring and 
training enough staff to meet Collington’s needs. Uniforms for the staff were 
approved. 
 
There were several meetings lead by Chris Ramsey and CFO Justin Reaves to 
present a different meal plan to accommodate the changes in meal delivery. 
There are still some issues that need attention. 
 
The Dining Committee presents challenges to any leader, but the Chair this 
year found the interactions reflected how engaged every resident is concerning 
the food they consume. Best of all the Dining staff were present to answer the 
questions and address the concerns. 
 
It has been a pleasure to serve as Chair this past year. 
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  Hospitality: Greg Gay 

What a year!  The Committee sponsored some 20 events for the community. 
The most successful new venture was a series of monthly cocktail parties 
taking place from September to November and beginning again in May through 
the fall. The events take place in the Courtyard (weather permitting) or the 
Clocktower. The gatherings bring together new and longtime residents in a 
casual setting for about an hour of conversation on Saturday evenings.  The 
KollingKats play music and the dining staff runs a cash bar and serves light 
hors d’oeuvres.  
 
A special thanks to Tim Sabin for his creative and clever posters for our events. 
 
The Committee sponsored two dinner dances; one on New Year’s Eve and the 
Commodore’s Ball on Memorial Day weekend after the model sailboat races on 
the lake. Each event offers cocktails and appetizers before serving a three-
course dinner in the auditorium followed by dancing to a live band. The dances 
have a charge of $35 to cover the elegant dinner and music. Both events were 
sold out. 
 
Halloween is always popular and held on the Saturday afternoon before 
Halloween. There are treats and games and a “haunted house.” It is 
particularly popular among the staff and their young children. The Residents 
also bring grandchildren and extended family. 
 
The Holidays are the busy time for the Hospitality Committee, beginning 
with The Dickens’ Dinner in early December. Sponsored with the Drama 
Committee and the Dining Staff we have a 5-course dinner interspersed with 
readings and music related to A Christmas Carol by Charles Dickens. This 
event has been a sellout for two years and is scheduled again this year. 
 
The Hospitality Committee continues to deeply appreciate the Dining staff 
under the leadership of Chris Ramsey and including Stephanie Tolson, Ana 
Amaya and Taimi Ando. The creative menus are delicious and creatively 
presented. The serving staff is professional and the presentation elegant. We 
couldn’t offer our events without them. 
 
The Holidays also include an afternoon Holiday Party for the Collington 
Community with singing and music by the Collington Chorus, resident 
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performers impersonating Santa, Mrs. Claus and three elves.  On Christmas 
Eve, in partnership with the Drama Committee, an appropriate program is held 
in the Chapel. On Christmas morning, a brunch is offered to the residents. 
 
This year we celebrated Mardi Gras in a more abbreviated way because of 
illness of one of the chairs. Wonderful Cajun food was served in the dining 
room to residents and staff. The KollingKats jazz band performed during the 
dinner hour. 
 
The Hospitality Committee sets up St. Patrick’s Day, this year at The Landing. 
There is singing and free beer and a pianist. 
 
The Committee also supports the annual Veterans’ Day observance. 
 
This year has been a pleasure for the co-chairs to provide occasions for 
celebration for the community.  

 

 

 Fiscal Review Committee: Julia Freeman, Chair 
 
Members: Lois Brown, Sara Case, Ro-Anne Dahlen-Hartfield, Linda Ewald, 
Julia Freeman, Richard Garrison, Jim Giese, Louise Huddleston, Peggy 
Latimer, Lorrie Rogers, Ruth Wilson, Joan Zorza 

Mission: Receive, study, evaluate pertinent information concerning Collington’s 
financial status, and from time to time report to the Residents Association 
Council.  Study and evaluate budget and related proposals submitted to it by 
the Staff, as well as by committees of the Board of Directors and of the 
Residents Association, and report conclusions to the Residents Association 
Council.  Work closely with the staff Director of Finance, and with the Audit 
and Finance Committee of the Board, to the end that Residents’ desires and 
concerns be understood and evaluated, and thereby to facilitate and enhance 
mutual understanding among the Residents, Staff, and Board. 

Activities: Met on the fourth Thursday of most months at 2 PM in the Board 
Room. Justin Reaves, CFO, presented topics and documents for information 
and discussion of Collington’s fiscal status. These included: Proposed 2018 
Operating Budget, Resident Budget Request, Proposed revised dining fee plan, 
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proposed 2018 ancillary fees, Final 2018 Operating Budget, monthly 
occupancy reports, Review of Fiscal 2017 audit report, country store financials. 

Educational documents reviewed: Ziegler resident monthly fee increases 
throughout the industry, how entry fees are factored into the balance sheet for 
Collingonton, Collington’s investment portfolio, Strategic Planning with 
emphasis on the changes in health care being proposed and their financial 
implications, key performance metrics for CCRCs. 

The annual audit (Audit Committee) of the Residents Association accounts was 
conducted by Mary Bird and Ursula Dunn and reported to the RA Executive 
Committee. The auditors found that the residents doing Committee work are 
attentive to the requirements of the RA treasury and that the Treasurer is 
meticulous with Association records. 

 

 

 Grounds: Alice Nicolson 

Members: B. Anderson, G. Bagley, L. Barbehenn, D. Barker, C. Clapper,  C. 
Cobb, J. Curley, R. Dahlen-Hartfield, S. Denman, P. Duggan, K. Edler, J. 
Engle, B. Fairchild, M. Fuchs, D.& J. Garrison, G. Gay, D. Halton, L. Harris, P. 
Howard, G. Kelly, J. Kijne, P. King, D. Klass, P. Latimer, H. Lauck (Secretary), 
K. Lee, L. Lees, J. Liasson, M. Liddell, M. Malone, C. Melichar, J. Milstead, A. 
Nicolson (Chair), E. Pool, P. Pfund, B. Preston, P. Pritz, C. Ritchie, B. Roup, M. 
Wilder, D.& J. Yuan, D.&P. Zelman, J. Zorza (and many other occasional 
attendees). 
 
Key Activities: 
• Weed Warriors continued sessions in fall, winter, spring, and summer, to 
cut invasive vines and trees from woods surrounding perimeter trail, around 
the Hilltop Garden fence, and in several copses within the campus, and to keep 
the trails clear. They worked with Kyle and contractor to improve drainage on 
the perimeter trail behind the workshop. 
• Weed Warriors have arranged with the Maryland Capital Park & Planning 
Commission to adopt the paved trail through Regents Park from Collington's 
border up to Oxbridge Road; this will involve monitoring and trash pickup 
every three months. 
• The Clocktower Courtyard subcommittee designed and supervised 
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installation of new plantings during the fall season, funded by a Collington 
Foundation grant. Further improvements to the courtyard have been 
undertaken by a new Residents committee, formed of representatives of several 
resident groups. The new committee has continued improvements to the 
courtyard with the help of another Foundation grant. 
 
Members of the Committee have: 
• Assisted the 2100 cluster in designing and planting perennials in their 
center courtyard. 
• Continued working to discourage disposal of yard waste and 
construction debris in woodland areas. 
• Supervised installation of the Bee Meadow, a native flowering planting 
designed by Larry Weaner Landscape Associates and installed by Rasevic 
Landscape Company. Weeded the planting as needed in its first year and 
arranging for supplemental planting this fall. 
• Solicited a proposal from the Weaner firm for a native “meadow” 
installation along the eroding lakefront; management was unable to fund it for 
this year due to unexpected maintenance and repair expenses. 
• Continued to assist new and incoming residents in developing and 
executing their plans for their garden spaces. Worked with Marketing to 
develop suitable landscaping options. 
• Supported and implemented several resident requests for planting in 
public spaces. 
• Funded by donations to two funds honoring late committee members 
Jane Engle and Kendrick Lee, selected and planted 17 trees along the 
woodland edge and will continue further plantings this fall. 
• Selected and supervised planting of six county-funded trees to replace 
those destroyed by construction of the siltation dam. 
• Continued to manage the remaining beehive. 
• Monitored the bluebird boxes and replaced as needed. 
• Worked with our new horticulturist and look forward to continuing 
working with him to maintain and beautify our grounds. 
• Received gold PLANT award from the Maryland PLANT Community 
Awards Program in recognition of ongoing activities such as plans for meadow 
improvement, clearing invasives in our woodlands and planting both native and 
non-native trees and shrubs throughout the campus in 2016. [PLANT stands 
for People Loving And Nurturing Trees.] 
• Developed a database of new trees planted in 2012-2017, to be added to 
yearly. 
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• For Collington's 2019 budget, have suggested including regular funding 
for an arborist to remove dead and dying trees, as well as funding for a one-
time Arborist survey of the status of all the campus trees as a step towards 
developing a five-year plan for management of trees on campus. 
 
Continuing Activities: 

 Monitoring trails, lake and pond, urging action by staff on problems, and 
suggesting improvements to the various walking trails to increase 
handicapped access. 

 Monitoring bluebird trail 

 Caring for bees 

 Reporting problems to staff for action: dead tree removal, drainage 
issues, dead lawn areas 

 Continuing cutting vines in woodlands 

 Removing invasives and planting appropriate shrubs and trees on 
campus. 

 Working with management on meadow improvement and planting 
activities. 

 Ongoing discussion with staff and landscapers about pruning timing, 
cleanup, lawn care, and use of red dots. 

 Working with horticulturist to develop a comprehensive landscape plan, 
including projections of tree and shrub replacements and future planting 
and management schemes. 

 
As always, we have appreciated input and assistance from our former and 
current Ruppert contacts, Nate Hall, Matt Davidson and Reggie Sojourner, and 
with past COO Karen Boyce, and we look forward to continuing our fruitful 
consultations with horticulturist Kyle Olsen incoming Facilities Director 
Jerome Perry and other staff on all aspects of landscape maintenance and 
management. 
 

 

     Health Services: Peter Fielding and Laurie Cobb 

 Meeting Attendance: All meetings well attended with an average 
attendance of 34 residents and staff [Range 29 – 41]. 
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 Assisted Rehab (AR): Over the last 12 months Rich Rigali (Principal, 
Assisted Rehab) has established a fine reputation for their services which 
have been expanded to include aquatherapy and massage. 

 Resident Safety: 
- It was eventually agreed that two grab bars per bathroom in 

each residence unit will be installed where necessary. 
- Door sensors for all Independent Living apartments and 

cottages have been installed to help the identification of 
individuals who might lose their ability to communicate. 

- Doors have been fitted with automatic mechanisms to the 
Courtyard, Marketing, and Administrative offices.  

 Strategic Plans: 

- The repositioning of the Creighton Center to create small 
households was put out to an RFP process which has recently 
concluded with the appointment of Hord Coplan and Macht 
(HCM) as development and supervising architects. 

- Fitness: The Collington 9 Program: It is hoped that a 
substantial expansion of these Fitness Programs will occur as 
part of the Creighton Center repositioning.  

- Discussions continue to identify a partner to provide campus-
wide modern Geriatric Medicine services. 

 Standing Subcommittees continue in the following: 
- Fitness 
- Health Center 
- Ombudsman Group 
- Social Support/360 
- Palliative Care Plus. This is the most recent standing 

subcommittee. The Collington community needs increased 
clarification in the areas of palliative care, hospice, and end of 
life issues in order that our individual wishes are identified and 
followed. This new group, under the title of Palliative Care Plus 
will set out to provide the needed clarifications. 

 Resident Support Groups: Continue in the following: 
- Caregivers 
- Grief and Bereavement 
- Hearing Loss 
- Low Vision 
- Parkinson’s Disease. 

 Smoke-free Campus: The HSC concluded that Collington should become 
a smoke-free campus and has made this recommendation to council. 
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 University of Maryland new hospital in Largo: There was an impressive 
groundbreaking ceremony in November 2017 for this new hospital 
which is planned to open 2020 – 2021. 

 Medicinal cannabis: The usage of these alkaloids for therapeutic means 
has become legal in Maryland since January 2018; however individuals 
have to make their own arrangement according to state guidelines. 
 
 
 

  Fitness Committee: Helen Hindinger & Jacob Kijne 

Projects Accomplished October 1, 2017 – August 20, 2018: 

 Met with Suzanne Van Nuys from PGCC, in charge of the SAGE 
programs for Prince George’s County.  Discussed the relationship 
between Collington and SAGE, classes held here, possible class changes 
and advised her of the classroom changes that would be coming.  This 
was the first time Collington and SAGE had met.  Bianca Williams was 
also at the meeting as she is the one that deals mainly with SAGE. 

 In December we met and decided to run a series of Exercise videos in 
January and February.  They were quite well received. 

 Also in December we did a Tour of Doors walk in the apartment building 
to see the Christmas Decorations displayed by residents while mapping 
out indoor walking options for the winter months. 

 Planned, laid out and ran the Kick Off walk for Collington’s 30th 
Anniversary Celebration on May 4. 

 The annual Senior Health and Fitness fair was held on May 30 2018. 
Planning for the Fair took place during winter and spring. The Fair was 
run by Ebony Jordan and manned by volunteers from the Fitness 
Committee and other interested residents. 
(Helen Hindinger) 

 
Transition June –September 14, 2018  
 
In May Helen Hindinger and Don Zelman indicated they would no longer be the 
chair and secretary of the Fitness Committee. No potential successors 
presented themselves. A small group of former members of the committee 
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discussed the need for, and possible activities of, a Fitness Committee. They 
consulted the Chair of the Health Services Committee, as the Fitness 
Committee is a sub-committee of the HSC.  This led to two activities: 

- The preparation of an inventory of all fitness equipment available for use 
by the IL residents, and its condition.  

- Efforts to improve the appearance of the Fitness Room 
 

The first activity led to the conclusion that four pieces of equipment needed to 
be replaced, one of which urgently as its use was dangerous (the bench). A 
request for funding of replacements was prepared and submitted by the Chair 
of the HSC to the Chief Financial Officer, Justin Reaves, for the next fiscal 
year.  Since then the purchase of a new bench has been approved and was 
ordered.  
 
The second activity, which includes the rearrangement of equipment, is in 
progress.  
 
At the June committee meeting we recapped the major events of the year and 
decided it was time to take a look at where the committee should go in the 
future. 

In early August, Jacob Kijne as chair, Gretta Estey as co-chair, and Nancy 
Brown, as secretary, took over the running of the Fitness Committee. The first 
meeting of the Committee was held on August 14.  
(Jacob Kijne) 
 

 

  Ombudsman Group: RoAnne Dahlen-Hartfield 

The Ombudsman Group is a sub-committee of the Collington Residents 
Association's Health Services Committee. During this period, the Ombudsman 
Group (OG) held six meetings on Tuesdays at 1:30 p.m. in the First Floor 
Meeting Room.  Meetings were held following receipt of residents' completed 
Situation Report Forms (SRF).   

Process: 
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 Residents are encouraged to first try to work through their specific 
problems with the Collington Health Services staff. 

 If unsuccessful, complete the SRF which is turned into the Ombudsman 
Group(OG).  

 The OG meets, reviews the completed SRF and develops a preliminary 
plan on how to proceed. 

 A Member of the OG meets with the resident/designee to get further 
details of the situation, and identify involved staff, attempted 
interventions and  outcomes. 

 Following this, the resident/designee meets with member of the OG and 
appropriate staff members to discuss problem(s), proposed interventions, 
completion dates, assigned staff, and date for follow-up and evaluation. 

 OG and resident schedule final meeting with appropriate staff to review 
result of interventions and evaluate actual outcomes. 

 

Residents' Specific Problem Areas: 

 Scheduling of supervisory nursing staff on Fridays and Weekends in the 
Creighton Center which resulted in residents having problems 
transferring from Collington to area hospitals or treatment centers. 

 Request for additional hand rails to be put on both sides of the 
apartment corridors to ease in walking and balance when residents 
experience dizziness. 

 Lack of a check list for Facilities Services to use to clean and fix rooms in 
the Creighton Center before patient arrives, e.g. non-working call bell; 
absence of handrails on the bed.etc. 

 Clarification of process used for medical orders  which are required to go 
through Dr. Jennifer Riedinger, Medical Director of Clinic Health 
Services. 

 Too long a time between residents’ use of Sara buttons or pulling of 
emergency cords notification and arrival of Security at designated area to 
evaluate resident. 

Other: 

 Assisted in arranging and completing tours for of the units within the 
Creighton Center for interested Collington residents; met with unit staff 
who introduced themselves and described the purposes of each unit. 

 Referred residents' complaints of their fear of pets/dogs to the Resident 
Association's Pet Committee. 
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 Collaborated with On-Site Dermatology Services used in the Clinic to 
develop methods of combining data of patients; identification of problems 
areas, specific interventions, evaluation of outcomes.  All was 
confidential. 

 Collaboration to clarify the roles of the OG and the Resident Associations' 
Root Cause Analysis Group. 

In August 2018, RoAnne Dahlen-Hartfield stepped down as Chairperson of the 
Ombudsman Group and was replaced by Denise Bunting. 

 

  Parkinson’s Group: Joan Zorza  

Parkinson’s disease is a fairly common illness in the U.S., affecting more than 
2% of people over the age of 60.  The Parkinson’s Group at Collington consists 
of the community’s residents having Parkinson’s and its related illnesses, and 
their caregivers.  Its purpose is to educate, support, and sometimes advocate 
for ourselves.  It circulates information about the disease and its related 
disorders, new developments and treatments, and upcoming presentations and 
support groups in the surrounding area.  It also maintains an expanding 
library of resources on Parkinson’s in the Brandywine living room.   

 Assisted Rehab is doing a wonderful job to improve our strength, balance, 
mobility, speech, and swallowing ability.  Its massage program can help relax 
us, and our caregivers. In addition, Mary Kim holds weekly Tai Chi-Qigong 
exercise classes for the Group and those with other neurological and mobility 
problems.   

Many medications and types of anesthesia can harm people with Parkinson’s, 
as can not getting their Parkinson’s medications on time.  This year the 
Parkinson’s Group raised the harms from medication delays with the Director 
of Nursing, who trained staff to ensure that Parkinson’s meds are timely given 
to those in the Creighton Center.  The Group arranged with Marketing for 
Collington to be one of 31 sites in 6 states for a webcast presentation on Sept. 
26 on Parkinson’s and Hospitalization.   

New developments regarding Parkinson’s are: 

o It is one of the most complicated diseases, probably an auto-
immune illness;  

o Exercise is good, but since no one type is best, select one you 
enjoy; and 
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o Many having the disease also have Type 2 diabetes.  Correct 
diagnosis usually requires the HOMA-IR or other more sensitive 
test. 

  
  Social Services 360: Laurie Cobb 

Members: Laurie Cobb and Julia Freeman, co-chairs, Pat Johns, Vena Darling, 
Nadine Hathaway, Ann Davie, Don Lindsay, Tucker Farley, Denny Klass and 
Gary Anderson 

The sub-committee met monthly throughout the year. 

1. New residents in Apartment Independent Living (IL): Functional Activities of 
 Daily Living 

Numerous times throughout the year we discussed the issue of many new 
single residents being admitted to Apartment IL living although they are in 
need of assistance in functional activities of daily living (ADLs) and admitted to 
Collington IL with no one to assist them with those ADLS.  Unable to function 
independently, they turn to their neighbors in the apartments for help: to do 
their laundry, guide them to events, and relate to family and Social Services.  
Reflective of the dependent status of some of these admissions to the 
Apartments, several new admissions died within a few months of moving-in.  
We have asked both Collington’s Marketing and Social Services to deal with the 
issue. Several Vitalize 360 tools are capable of screening those who are and 
those who are not capable of solo independent living: the “Health and Social 
Check-up” tool and the “Health and Social Check-up Plus” tool. We have asked 
that they be formally administered to potential applicants on early meetings, 
before cottage visits and any commitments have been made. 

2. Aging in Place 

Coming out of the Health Strategic Plan, we discussed aging in place in terms 
of : 

 certified nursing assistants in IL (high costs prohibitive for many 
residents with A contracts, Collington clearance and supervision) 

 need for safety (grab bars in bathrooms)  
 need for adult day care for IL residents with Parkinsons, Alzeimers 

and movement/cognitive problems, high costs 
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 need for financial assistance to supplement high costs of CNAs were 
couples to age in place in their home since they are now no 
accommodations for couples in assisted living 

Two members of the subcommittee visited Iona Senior Citizens in DC, an 
excellent adult day care program. 

3. Frailty 

Discussions with Social Services on their monitoring/keeping an eye on 
particularly frail residents revealed that Social Services and other 
Administration members daily monitor calls to Security for problems and 
issues. 

5. What to do at time of a Collington death 

Following the deaths of several residents, several subcommittee members 
began work on a document “What to do when a Collington Loved One dies.” 
That document is now circulating within the community for review and 
revision.  

6. Vitalize 360 

In February, the long-anticipated Vitalize 360 program was launched. Vitalize 
360 is a joint venture of Hebrew SeniorLife and Kendal. “The program is 
designed to develop engaged cultures that embrace wellbeing, person-directed 
care and services, quality and continuous learning.” The program is steadily 
growing with fifty-five people currently in the program and many more 
attending sponsored activities on fitness, brain health, fall prevention and 
other relevant topics. Kendal pulls data from the web-based software for the 
program and the subcommittee is working to better understand that process 
and some of the data that might be useful to Health Service Committee 
planning 

 
 
 Marketing: Richard Garrison, Chair 

The Marketing Committee generally met on the first Thursday of every month 
at 11 AM in the Board Room. 

The first significant action by the Marketing Committee was to clarify its 
Mission Statement.  After discussion the following Mission Statement was 
adopted at its meeting on January 4, 2018: 
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The mission of the Marketing Committee is twofold:  supporting the Marketing 
Department in attracting new residents to Collington, as well as welcoming and 
integrating new residents into the Collington community. 

Supporting the Marketing Department primarily involved responding to their 
requests for assistance (there were very few of those this year) and providing to 
Marketing Department staff anything that committee members thought might 
be helpful to them (photos, articles, directories, etc.).  Because many such 
things would also be helpful to residents, they would be posted on the 
Collington residents' website ( https://collingtonresidents.org ) and Marketing 
would be informed about it, could link to it, and could provide those links to 
prospective residents.  

The much more significant role involves integrating new residents into the 
community as quickly as reasonably possible.  This process starts with the 
Ambassadors who interact with people who will soon be residents but have not 
yet arrived.   Upon a new resident's arrival the role of the cluster or floor leader 
immediately ramps up and the role of the Ambassador slowly declines.   

The Marketing Committee runs monthly "getting to know you" dinners for new 
residents, who generally are invited to three such events. 

Improving the process of integrating newcomers quickly is a topic of continuing 
discussion.  One approach explored by the committee involves using a 
questionnaire, although there is considerable support for face-to-face 
interviews of newcomers after they have been here for a month or two.  The 
general purpose of such efforts is to learn what works and what doesn't 
regarding getting new residents to quickly feel comfortable here. 

During the year there were lengthy discussions regarding how to minimize 
disruption of any adverse impacts on residents by external construction 
projects (sunroom additions, generally).   This topic was also addressed in the 
Buildings Committee, which ultimately presented a draft protocol for handling 
such situations to the RA Council, which adopted it and discussed it with 
Collington Management, which largely adopted it. 

Another topic receiving a lot of attention was the admission into Independent 
Living of some new residents who appeared to be not actually truly 
independent or would not be able to contribute to the Collington community or 
thrive within it.  The Marketing Department of course is involved in the 
admissions process, but it is a broader Collington issue than just Marketing.   
This topic (referred to as "frailty") also was taken up by the Health Services 
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Committee.   These concerns were brought to the attention of Collington's 
Management Team generally which has modified the admission process to take 
such concerns into account. 

At the July meeting Elizabeth Gill was elected as the new Chair, and Judythe 
Alston as the new Secretary, effective in October. 

Throughout the year Collington's occupancy rate remained very high with the 
Marketing Department reporting numbers in the 90% to 95% range.   They also 
reported that demand for larger units was strong.  The smaller units (studios 
and one-bedroom) are much harder to sell unless a sunroom is added.  

 

 Technology and Communications: Dennis Evans 

The Technology and Communications committee is an Operating Committee of 
the Resident’s Association. 

General Items: 
1.  “CollingtonResidents.org” Resident Association Website, Collington Google 
Groups, and Collington related internet sites: 
 

o The Tech-Comm Committee has the responsibility for the operation 
of the “CollingtonResidents.org” website.  This includes the budget 
for payment of website hosting and domain name registration.  It 
also includes coordination of volunteers for operating the website. 

o Thanks to the following support group for this effort: 
o Marian Fuchs-Carsch, Lois Brown, Julia Freeman, Margaret 

Bagley, Dennis Evans and Richard Zorza. 
 

o The goal for the Collington-Discussion group is to have all 
Collington residents with internet access be members of the group. 

 
o Google Groups can be established by anyone following the Google 

 guidelines.  They are free of charge and have no expiration 
 dates that must be renewed. 

 
o The Collington Facebook page 

(https://www.facebook.com/CollingtonKendal/ ) is operated and 
moderated by Kendal Marketing. 
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o The Collington Kendal website ( http://collington.kendal.org/ ) is 
operated by Kendal staff.  

 
2.  Collington Computer Clinic 
 
 The Technology & Communications Committee has set up a “Collington 
 Computer Clinic” that meets every Wednesday in the First Floor 
 Conference Room, 1-3pm.  The Clinic is designed to help Collington 
 residents resolve computer problems 
 The “Clinic” started operating February 21st.  There have been 1 to 5 
 helpers and 2 to 8 residents at each session. This has become a valuable 
 asset. 
 
3. Tech Support for “Low Vision Support Group” 
 
The Tech-Comm Committee, Dennis Evans and Lois Brown, will continue to 
support the “Low Vision Support Group.”  

 
4. Oral History of Collington 
The Tech-Comm Committee was asked if a review of the plan to capture an oral 
history of Collington for the 30th anniversary could be done.  Dennis Evans 
prepared such a review – evaluating digital recorders and audio-to-text 
software.   
 
5.  Meetings of the Technology and Communications  committee were held 
monthly. 
 
 
 
Topics of Concern to the Tech-Comm Committee: [The List]: 
 
 
1.  Clear Plans and Goals need to be defined for all Tech-Comm activities of 

interest (implementing all the following items and new additions that 
result). 
There should be a handbook of standards and guidelines for the Tech-
Comm Committee.  
Tech-Comm groups and procedures at other Kendal and CCRA sites 
should be reviewed. 
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There should be a method of soliciting items of interest and goals from 
residents. 
There should be a method of soliciting items of interest and goals from 
committee chairs. 

 
2. Door Sensors 

Collington has added door sensors (one each) on Independent Living 
apartments and cottages.  Second sensors are being installed as 
requested.  The purpose of the monitors is to check on Resident 
activity each day.  If a door sensor is not activated each day, security 
will verify the well being of the independent living resident by a 
phone call or visit.   
Daily security monitoring is being done manually, based on 
computer generated reports.  Monitoring and response procedures 
are being improved and better documented.  Automatic phone 
response system is planned for future implementation. 
 

3. Campus Wi-Fi 
 Campus Wi-Fi upgrade has been completed.  Whole house coverage 

may require extender/repeater even for dedicated internet. 
 Wi-Fi reception is dependent on computer operating system (newer is 

better: some residents have very old computers), Wi-Fi hardware 
(newer is better, hardware improvements are implemented annually), 
and location with respect to local Wi-Fi antennae.  One setup will not 
cover all operating systems and computers present at Collington. 

 Wi-Fi outages occur from time to time.  The Collington Wi-Fi is 
serviced by Comcast.  Comcast connectivity to the Wi-Fi is interrupted 
occasionally. Direct Comcast service is also interrupted 
 occasionally.  Service varies according to traffic load, which is 
attributable to Collington traffic, as well as daily traffic loads on 
Comcast. 

 Wi-Fi and/or Internet outages.  Reliability.  It would help if residents 
would file a work order document (x2151) describing WiFi problems. 

 Wi-Fi speed (Campus Wi-Fi internet is faster than dedicated standard 
Comcast internet. 

 
 
4. Auditorium/Chapel {A/V; Stage lighting; House Lighting; Projection; 

Television) 
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Major improvements in the Audio/Visual systems in the Auditorium 
and Chapel have been completed.  A computer system has been 
installed that links all the A/V operations in one place.  Rob Reigle 
is documenting operations manuals and conducting training classes 
for using the auditorium.  It is suggested that any group using the 
auditorium on a regular basis should have someone take the 
training class.  Even though the equipment has been improved, 
especially the operational computer interface, anyone using the 
equipment should come in for a practice session the day before 
using the auditorium, not just five minutes early. 

 
5. Email Announcements - Email Communication:  

There are a significant number of Collington residents who do not 
have email accounts, thus email messages cannot be sent to all 
residents. 
 
From the July 2017 Residents Directory: 

 There are 388 Entries listed in the Directory  

 Entries with email accounts: 237 (61%) (some with multiple 
names & emails) 

 Entries with no email accounts: 151 (39%) (some with multiple 
names) 

 There are 266 members in the Collington-Discussion group. 

 About 20% of the emails in the July directory are not listed in 
the Discussion Group, so the Discussion Group represents less 
than half of the residents at Collington. 

 
Reports of Activities Committees  

 

 Books Committees 

There are two on-going Book Clubs in Collington that meet monthly.  One club, 
led by John Geron is centered on mystery books.  Another club, Booker and 
Beyond, organized by Dorothy Yuan, concentrates on literary works, both 
fiction and non-fiction. 
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Collingtonian: George Newman, Chair and Editor 

The Collingtonian scooped the New York Times! 

The September 2017 issue featured Collington’s partnership with the 
University of Maryland’s music school, which brought two graduate students to 
live on campus for a year.  They gave concerts and classes and brought other 
UMd musicians to us.  Outside of music, they and the residents of Collington 
formed an intergenerational bond – recognized in a New York Times article in 
June, some nine months after the September Collingtonian appeared. (We’ll 
grant that the Times story enjoyed wider circulation.) 

Some other highlights of the Collingtonian’s year 

 Peggy Latimer’s examination of the slaves, and their owners, who 
occupied Colliington’s site in pre-Civil War days.  This was a prodigious 
research effort, producing much previously unpublished material. 

 During Black History Month, in-depth interviews by several staff 
members of Collington’s African-American military veterans, many of 
whom served in during segregation. 

 A poll by Peggy Latimer and Pat Bozeman of residents’ memories of 
sexual harassment. 

 Restaurant reviews by Carl Koch. 

 Imaginative features by Mary Bird on subjects ranging from decorated 
cottage windows to pet adoption. 

 In-depth explorations of our region by Jim Giese and Carl Koch. 

 Fine photography by Peter Pfund and Joyce Koch, among others. 

 Bill Preston’s well-read garden columns. 
 

Many others contributed their talents, notably interviewing new residents 
for the widely followed “Welcome” profiles.  These contributors included 
Ann Davie, Mike McCulley, Marion Robbins, Marian Fuchs, Doris Walsh, 
Evamaria Hawkins and Norman Kempster. Apologies to those I have left 
out. 
Frances Kolarek, news editor, has been associated with the Collingtonian 
for a quarter century.   Her contributions, among them staff profiles, 
remain invaluable.   
Pat Bozeman, in addition to her writing, is a super-efficient and accurate 
proofreader.  Ernie Blake remains our faithful distribution manager. 
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A note on issues: We published just nine this period, one less than 
usual, because of my hospitalization last October.  Two of those, 
however, were double issues of 16 pages.  On a happier note, great 
thanks to Julia Freeman for completing the digitation of all issues – every 
one from the beginning in 1989.  They’re all at collingtonresidents.org 
and should prove invaluable for researchers working on 30th anniversary 
history. 
 
 

 Community Outreach Committee: Mary Kim and Martha Pollick 

Membership:  Pat Johns, Carol Kempske, Mary Kim, Pat Kirkham, Marty 
Laties, Louise Lees, Joan Lewis, Mary Anne Mann, Sandra McCain, Bobbie 
McCuskey, Jane Miller, Peter Pfund, Martha Pollick, Herb Stone, Hannah 
Tyson, Nancy Wilson, Nadine Hathaway, Gretta Estey,  Don Lindsey 

Mission: To encourage members of the Collington Community to support, 
assist, and undertake projects that foster our involvement in the larger world, 
especially focusing on children in Prince George’s County and their well-being. 

Grant awarded:  This year, instead of asking the residents of Collington for 
donations to do the work of our committee, we submitted a grant to the 
Collington Foundation to cover the expenses for most of our projects and were 
awarded $14,800. 

Projects: 

 Knitting and Crocheting—Meets every Wednesday in the Brandywine 
Lounge and creates beautiful items for sale at our Christmas Bazaar (proceeds 
go to the Resident’s Association) and hats and carves for homeless men at 
Christmas at a local church.  Jane Miller coordinates this project. 

 Sandwich Making—Many hands gather in the Private Dining Room (from 
independent  living and from the Creighten Center) the first and third Friday of 
each month to make 100 plus sandwiches  for the Community Place Café in 
the basement of the First United Methodist Church of Hyattsville.  The RA 
supports this activity with $5200 per year and Louise Lees makes sure that the 
sandwiches get made. 

 Mentoring—Ten of our residents go to Kettering Elementary School to 
mentor 3rd grade students, who have been picked by their teachers, twice a 
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month during the school year.  We provide an “end of year party” for all the 
participants including entertainment. Carol Kempske is the head of this 
project. 

 Food for the Homeless—We provided two hampers outside the library.  
The food is taken to St. Barnabas Church and the Bowie Interfaith Food Pantry 
several times per month. Nadine Hathaway and Gretta Estey have taken over 
this project. 

 Grandparents Reading Project—Several volunteers from Collington go to 
the lower grades at Cora Rice School to read to students twice a month.  
Martha Pollick organizes this project. 

 School Supplies—This year we ordered supplies from lists provided by 
the two schools that we are supporting, Cora Rice and Kettering.  We will pack 
up 48 book bags with supplies needed for Cora Rice and will deliver 50 water 
bottles and 30 packs of “post-it” easel pads for Kettering School.  Peter Pfund 
organizes this project. 

 Adopting Families at Christmas—Five families each from Cora Rice and 
Kettering Schools (suggested by the social worker) are adopted and given 
clothes, books, and age appropriate toys for each child, along with a $100 gift 
card for food for each family.  All the members of our committee take part in 
this project and buy, wrap, and deliver the gifts to the appropriate school. 

The Community Outreach Committee feels that upon reviewing the above 
projects, we are fostering our commitment to the larger community and are 
hoping to make a positive impact at these two Prince George’s Elementary 
Schools. 

 

 Creative Arts Committee: Maja Keech and Gay Kelly 

Members:  The committee has grown to thirty five members, due in a large part 
to many new residents at Collington. 

Mission and goals:  To encourage and facilitate resident participation in the 
arts, provide an environment in the Creative Arts (CA) room that is conducive 
to creativity, and promote the creative arts. 
 
The Creative Arts Room has been remodeled and fitted out with better lighting, 
new furniture, new and improved storage. 
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A survey of Collington residents was conducted and the results tabulated.  New 
groups are being organized and old ones continued based on the survey 
results.  New active groups include drawing (meets weekly), photography 
(meets monthly), textile arts (meets weekly) and painting.  The knitting and 
crocheting group continues to meet weekly. The coloring group is also meeting 
in the Creative Arts room 
 
The beading group has lost its leaders and needs to be resuscitated. 
 
The Committee purchased a rebuilt kiln [ https://skutt.com/products-
page/ceramic-kilns/km-1027/].  The old Duncan kiln could not be repaired 
and the company was no longer in business.  The pottery group is being 
reorganized.  A hunt for outside instructors has not been successful, and 
efforts are being made to find residents with working knowledge of basic skills 
to help beginners and some to be kiln masters.  Seventeen residents are 
interested in pottery making. 
 
Other groups may form based on results from the survey. 
 
The Country Store is selling art supplies for the drawing group. 
 
SAGE classes:  Studio Art Sage classes are meeting in the Creative Arts Room. 
 
Challenges:  Bookkeeping for Country Store sales is proving problematic.  Gay 
is working with Joyce Koch and Linda Ewald on this. We plan to get the pottery 
and beading groups up and running. 
   

 

 Drama Committee:  Tim Sabin 

o Over the past year, the Drama Committee’s work has included the 
following:  October 25, 2017: Organized and produced a session of 
Team Trivia, to  popular acclaim.  

o November 15-17, 2017: Production of Heroes. The play is a 
translation  into English and adaptation by Tom Stoppard of the Le 
Vent Des Peupliers by Gérald Sibleyras. The plot concerns the 
discontent of three French WWI veterans and their desire to escape 
their retirement home. Original staging and songs by a chanteuse 
marked the production. 
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o November 22, 2017: At the behest of the Chapel Committee, 
Drama Committee members designed and produced a 
Thanksgiving Service in  the Walker Interfaith Chapel.  

o December 9, 2017: In collaboration with Tom McCain and the 
Hospitality  Committee, the Drama Committee put on a “Dickens 
Dinner” with accompanying music and period costumes. Sharing 
efforts with the Hospitality Committee characterizes the 
Committee’s work.  

o December 10 & 17, 2017: We assisted Marilyn Haskel and the 
Collington Singers in production of their annual concert.  

o December 12, 2017: We put on a comic skit as part of the Annual 
 Holiday Party.  

o December 24, 2017: Members assembled readings, wrote, and 
conducted  a Christmas Eve Service in the Walker Interfaith 
Chapel.  

o December 31, 2017: Members assisted the Hospitality Committee 
in putting on the annual New Year’s Eve Dinner Dance.  

o January 24, 2018: Produced “The Sound of Musicale” to a capacity 
audience. Parodies included performances by a chorus of nuns, 
solo yodelling, a remarkable slide-show, and enthusiastic audience 
participation.  

o March 13, 15-16: Production of Judicial Restraint, two one-act 
plays by California Judge Ron Tochterman. As is now our custom, 
the production included a matinee performance especially for the 
benefit of residents of the Creighton Center.  

o May-June, 2018: In cooperation with consultant Brenna 
McDonough, the committee sponsored acting classes for its 
members. Sessions included work on voice, movement, and 
characterization. Later sessions included lectures by Tim Sabin on 
classical and Shakespearean comic and tragic vision; the sonnet 
form; and poetic meter. The work was put  forward in anticipation 
of the “Summer’s Lease” program.  
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o July 31 & August 1 & 3, 2018: “Summer’s Lease: Songs, Sonnets 
& Scenes from the Bard” The production comprised a special 
matinee to which Creighton Center residents were specially invited 
and two evening  shows. The program included original music by 
Marilyn Haskel and several songs found in Shakespeare’s dramas, 
as well as recitation of sonnets and dramatization of popular and 
less well known scenes from the plays. Some 240 Collington 
residents attended.  

Contemporaneously, the Drama Committee has undertaken the planning of 
two or more major stage productions for the coming season, mounting three 
performances for each show; further cooperation with the Hospitality 
Committee; the design and implementation of acting classes for Committee 
members with an eye toward offering such classes to the wider community at a 
later date; and expansion of the role of music in our work. 

 In carrying out its projects, the Committee has:  

 • Greatly expanded publicity for its productions and performances by 
designing mounted posters. • Participated in the work of an ad hoc committee 
to establish and implement appropriate guidelines for signage throughout the 
Community Center. • Substantially enhanced the staging of plays through the 
use of imaginative sets designed and built by residents. • Consulted and 
cooperated with Marilyn Haskel to enrich dramatic productions through 
participation by members of her Collington Singers, as well as inclusion of her 
original musical compositions. Integration of music has become a regular 
element of the Drama Committee’s productions. • Encouraged participation of 
new members in the Committee’s work. 

Scheduled auditions to incorporate a wider corpus of actors from the 
Committee membership. • Offered special performances for residents of the 
Creighton Center. • Worked with administrative staff and residents, 
particularly Rob Reigle and Grant Bagley, to plan improvement of the 
Auditorium facilities. • Participated in the deliberations and work of the 
Auditorium Committee.  
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 Flower Committee: Pat Duggan 

Committee membership has fluctuated between 45 and 50 during this year.  In 
September, 2017 an election was held to cover the period of October, 2017 
through March, 2019. A new term year will be April 1 through March 31 
beginning in 2019.  This change is to align the term year with the budget cycle.  
The current officers are Pat Duggan, President, Joyce Garrison, Vice President, 
Louise Huddleston, Treasurer and Peggy Latimer, Secretary.  The meeting cycle 
has remained the same and consists of seven business meetings, two holiday 
workshops and a spring members tea. 

The budget for the current term is $5000, a $200 increase over the last year.  
This year we have reduced some spending over prior years by reducing the 
number of delivers from a floral wholesaler who charges a $12.50 delivery fee.  
At Christmas we only used green material from this campus; we purchased 
none.  A few other small economies are intended to permit us to reduce the 
amount of funding we request from the Residence Association in the upcoming 
year. 

Weekly the committee supplies flower arrangements for the public spaces on 
the 2nd, 3rd and 4th floors; 9 on 2nd, 3 on 3rd and 1 on 4th.  In addition flowers in 
bud vases are done for dining tables on the 2nd and 4th floors, a total of 76 each 
week.  Committee members do a variety of related support chores including 
ordering flowers, preparation of flowers for use, driving to pick up donations 
from funeral homes and maintaining the flower room facility.  Many weeks the 
committee works all 7 days. 

The committee also supplies floral decorations for all the Collington holiday 
celebrations.  This year, in addition to Thanksgiving, Christmas, Easter and 
Mothers Day, we added the Philanthropy Gala.  For that we created flower 
vendor scenes and tables arrangement.  Arrangements for memorial services, 
Marketing events and private parties round out the kind of work done.  193 
arrangements for special events have been done during this period. 

Flowers are obtained from a variety of sources.  The majority of flowers are 
purchased from a floral wholesaler.  During the growing season members of the 
Garden Committee supply a variety of annual flowers that are used throughout 
the property.  Occasional flower donations from local funeral homes also 
provide some of our supply. 
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The committee members are the most important asset of the committee.  
Without their skill and willingness to contribute their time and talent what we 
do wouldn’t be possible.   

 

 Frame Shop: Don Collins and Bob Milford 

Fiscal 2017/2018 has been another good year for the Frame Shop at 
Collington. Our operation is unique, as no other CCRC has a custom framing 
facility to offer for their residents as a service provided by the volunteer 
residents.   

The shop will be relocating adjacent to the Opportunities Outlet, the decision 
has been made for the Marketing Department to offer the Frame Shop’s current 
location as a unit for sale.  Relocation should occur between now and 
Thanksgiving.  The new physical space is complete but remains to be properly 
outfitted for our relocation. 

This past year we have produced over 150 pieces of custom framed art, and 
through the generosity of the residents to this date we can report a net profit of 
ever $4,000 after expenses for materials.  For the coming year we are going to 
purchase a new mat cutter as our present unit is over 35 years old and failing.   

After our relocation we plan to have an “open house” for all Collington residents 
to view our new locale and also observe the process of custom framing. 

 

 Garden Committee: Mike McCulley  

2017- 18 has been a time of transition for the Garden Committee. After many 
years of leadership, Bill Preston asked to be relieved of that responsibility. At 
an appreciation luncheon honoring Bill for his tremendous dedication, not only 
to the Garden Committee, but all of Collington, it was reluctantly agreed that 
we would try to find new leadership. I agreed to chair the committee, Liz 
Barbehenn agreed to take notes of the meetings and Mary Reeves agreed to 
keep track of the money. 

In late March, the greenhouse sprang to life and color as Paul Susie started 
about 150 tomato plants from seed and an enthusiastic group planted over 
2000 plugs that became beautiful flowering plants that were available at our 
plant sale in late May. By about that time, our committee members were 
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itching to get into their gardens. With the organizational help of Paul Susie, 
plots got sorted out at the Hilltop Gardens and the raised beds at the 
greenhouse were assigned. Both Paul and Peter Pfund have been instrumental 
in supplying hundreds, if not thousands, of fresh flowers to the Flower 
Committee, which keeps the main building looking spectacular, thanks to the 
exquisite arrangements they display throughout the building. Peter has also 
kept a steady supply of tomatoes on the groaning board, as have many other 
gardeners. 

Growing pressure on the raised beds from residents who would like to 
participate tipped the scales toward having a new raised bed built. This 
happened in the summer of 2018. It will be fully in use by next spring. Work is 
now being done to find material to enhance the beds both at the greenhouse 
and Hilltop Gardens. That will happen in the fall. There is also an initiative 
started by a subcommittee of the Garden Committee to create a more effective 
composting program. It is expected that this will also take place this fall. 

 

 Interfaith Chapel: Merritt Edner 

 

Mission spiritual goals to: 

1. Assure that the interfaith chapel serves all the residents and staff as a 
center for meditation, spiritual renewal and services of worship based 
on an interfaith concept. 

2. Offer opportunities for worship, to members of any faith group by 
arranging services open to everyone.  

3. Facilitate the use of the interfaith chapel for worship services, 
educational programs such as lectures and bible study, and interfaith 
activities such as memorial and Chanukah services and Jewish 
Passover services and dinner.   
Serve as liaison contact for religious activities carried out within the 
Collington campus. 
 
The chapel hosts weekly and monthly services for religious 
communities and groups. 
  
The chapel hosts annual services New Years Eve, Ash Wednesday, 
Palm Sunday, Easter service, Memorial service, Thanksgiving, service 
of lessons and carols, and Christmas Eve. 
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An Islamic prayer service has been utilized by residents and staff on 
Fridays.  We attempted twice to set up a bus trip and tour of a local 
mosque. There was not interest and the tour was expensive and not 
accessible for handicapped participation. 
     
We set up an altar guild type of ministry for funerals and memorial 
services where communion is requested in both chapel and 
auditorium.   Family and visitors along with ushers and greeters assist 
attendees of these services. 
 
We have added a meditation service which now meets in the chapel. 
 
There is some interest in adding special services for worship and music 
enjoyment. 
 
Again, we wish to thank the officers, and the many volunteers who 
work with us to advance faith through the Collington community.  

 

 

 Library Committee: Barbara Fairchild  

Active committee members:  Barbara Fairchild, Chair; Barbara Florini, Co-
Chair; Julia Freeman, Sec/Treasurer; Judythe Alston, Barbara Bailar, Liz 
Barbeheim; Dorothy Barker, Ann Carlson, Bill Cosgrove, Joyce Garrison, 
Suzanne Gimbrere, Ann Gray, Constance Hammond, Pat Johns, Pat Kirkham, 
Joyce Koch, Nancy Long, Jessica Milstead, Helen Weinland, Eleanor Whitman, 
Dorothy Yuan. 

 

Projects accomplished: 

 New collections: Health, Science, Religion, Public Affairs, and Peter’s 
Story Cart with children’s books. 

 Re-worked Poetry, Social History (separated Women’s and Black History),  
moved approximately half the Art collection to the new Creative Arts 
room,  provided shelf space for courtyard materials project, the Drama 
club materials, and reading materials for the Foreign Affairs Discussion 
Group.   
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 New services: weekly delivery of old and duplicate donated magazines to 
the new PT facility and the Staff break room.  Deliveries already occur for 
the apartment living rooms, Clinic, Creighton Center, Security waiting 
area and Beauty Shop. 

 Acquired a telephone for the Library Office. 

 Provided a “reserve” table with basket for resident requests. 

 

  Plans for 2018-19 include: 

 Purchase more Large Print books, both fiction and non-fiction. 

 Provide binder with mystery and fiction series in order by publication 
date.   

 Attach numbers in order of publication to spines of series books for 
reader convenience. 

 

 

 Monday Night Movies: JoAnn Harvard 

The Monday Night Movie program continues to enjoy perhaps the largest 
attendance of all events at Collington.  I'm happy to report that an equipment 
upgrade in the auditorium now enhances our movies with improved audio and 
video qualities.  A dedicated team of projectionists continue their work.  The 
efforts of these volunteers every Monday night, rain, shine, or snow is what 
allows me to make sure a movie goes up on our screen every Monday night.  

 

 Music Committee 

        Collington Singers: Marilyn Haskel 

The Collington Singers directed by Marilyn Haskel, a Collington resident, had a 
spectacular year with two seasons of thirteen rehearsals each for the winter 
concert and the spring concert. The Singers boasted a membership of nearly 
sixty singers and the smaller group performed with twenty three. The director 
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expected singers to commit to attending rehearsals regularly with only four 
excused absences each season. All singers are expected to perform in all 
concerts. This is encouraged as a necessity for the collegiality of all the singers. 
 
The winter concert in December offered two performances, as did the spring 
concert in April.  With the numbers of singers hovering around sixty, the 
auditorium seating of 125 limits the audience to about 65 attendees. Therefore, 
two performances are a necessity. A third performance as a matinee is being 
considered for the 2018-19 season. The addition of a high-quality camera will 
add to the accessibility for homebound Collingtonians who will be able to watch 
the 2018-19 concerts on Channel 972. It is also encouraging that the other 
audio visual equipment in the auditorium has been upgraded. The reliability of 
the new projector will greatly enhance the efforts by the director to provide 
teaching visuals for the Singers.  
 
The winter concert, titled “A Winter Fantasy,” featured projected slides of 
winter scenes with running commentary to enhance the program. Tim Sabin, 
Collington thespian was the narrator and Jim Holmes was the projectionist. A 
highlight of the varied program was an arrangement of Gymnopedie No. 3 by   
Erik Satie for voices, clarinet, and cello to feature our two student interns from 
the University of Maryland, Matt Rynes and Samantha Flores. Ms. Flores also 
provided cello support for the bass section. 
 
The spring concert was a choral mix of sacred and secular music by classical 
and contemporary composers. Ms. Flores accompanied the small group singing 
the Bourree from the English Suite #2 by J.S. Bach arranged by Ward Swingle. 
She also accompanied the canon by Wolfgang Amadeus Mozart. The highlight 
of this concert was an audience sing-along with a medley of Broadway show 
tunes by Lerner and Lowe. The lyrics were projected on the auditorium screen 
as the audience joined in selections from My Fair Lady, Camelot, and Paint Your 
Wagon. A concert program is attached. After the spring concert Collington 
dining services provided a sumptuous party for singers and their guests at a 
cost of $10 per person paid for by the singers. 
 
In addition to the two concerts, some of the singers participated in services at 
Thanksgiving and Christmas Eve, the annual Christmas Party and the Drama 
Committee’s Shakespeare program in August. 
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The programs of music for the singers are designed to be a balance of beautiful 
standard repertoire, fun selections, and more challenging pieces to be a 
stimulating mix to engage all levels of skill and talent. The director also seeks 
to find and/or arrange pieces from the public domain which require only 
printing costs. The winter concert consisted of four purchased selections, four 
public domain, and three taken from the Singer’s music library. The spring 
concert consisted of three purchased selections, seven public domain, and two 
taken from the music library. It is important that this activity remain free to all 
residents.  
 
Collington is fortunate to have a talented resident accompanist for the Singers 
who is not only a joy to work with, but versatile and skilled at a great variety of 
style of music. I am eternally grateful for Louise Huddleston. The volunteers 
who help prepare the music and folders of the Singers as well as file returned 
copies in the library cabinets are a Godsend: Eloise Branche, Noël McPherson, 
Eloise Scott, and Irene Wood. There are few facilities such as ours which are 
able to participate in an innovative and rewarding program such as the student 
interns from the music department of the University of Maryland.  
 
On a personal note I am delighted to be able to work with the wonderful people 
at Collington. This activity continues to feed me and bring musical joy to the 
community. This activity is one of many that does so much for the well-being of 
residents. 
 

  Sunday Afternoon Concerts: Carol Kempske 

This year I have tried to have two concerts per month. There were and are 
times when other concerts are scheduled for Sundays, for example the 
Candlelight Series and concerts organized by the University of Maryland 
interns.  As of this writing, I have contracts for 20 Sundays with four more to 
fill. 

I am pleased that the concerts have been well received and attended.  Using the 
camera to project the performers on the large screen has been a big success, 
enabling those sitting in the back of the room to see the performers. 

Keeping to the budget has not been easy.  The cost for good musicians is going 
up each year, and if we want to have a trio or quartet, it is very expensive.  I 
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hope the Association will be most generous this coming year so that the 
number of quality concerts will not need to be reduced.  

 

 Neighbor Talks: Tom McCain 

  
Background: This series of informal presentations came about through the oft-
expressed, “I didn’t know that about her,” comment among friends as they 
departed the funeral or memorial service of a Collington resident. Our purpose 
is to allow residents to share the “Thats” about themselves, and help other 
residents to know them better. 
  
Each speaker shares a topic or topics personally important to themselves, 
autobiographical or experiential in nature, or revolving around particular 
centers of interest. Talks are generally thirty or forty minutes in length, 
followed by a time for questions and discussion. 
  
Our goal was to present monthly Neighbor Talks, skipping only December. We 
shared our time slots for the months of January and February with the Black 
History and Women’s History Month Committees. Names of committee 
members and Neighbor Talk presenters are listed on the next page. 
  
Neighbor Talk Committee Members:  Denise Bunting, Jean Getlein, Marilyn 
Haskel, Zora Hesse, John Lees, Tim Sabin, Helen Swensen, Herb Stone, Joan 
Zorza, Tom McCain, Chairman 
  
  
Neighbor Talk Presenters: 
September       Tim Sabin          Worth the Journey (“Vault le Voyage”) 
October           Vince Russell        Collective Bargaining in the Public Sector 
November        Reg Smith             Memories Up to and Through World War II 
December                OPEN 
January          Rita Gardiner       Quality Control in the FDA 
February         Harvey Dickerson  Experiencing Desegregation of the US  
      Army  
March          Tucker Farley         Women’s History Month Talk 
April                David Montgomery “A Moving Target” 
May                 Dennis Klass          Helping Families Following a Suicide 
June                Bob Mesey       Original Poetry Readings 
July                 Jacob Kijne       War Over Water?                                
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August             Mary Bird            My Life in Seven Objects 
September        Marie Rasmussen  I Did it My Way! 
  
 
 Opportunities Outlet: Joe Howard 

Shop, Glass Cases, Household Estate Sales, April 2017 through March 2018: 

During this period the Opportunities Outlet took in $55,955.32 that was 
available to the Residents Association.  OO’s three entities, Shop, Glass Cases 
and Household Estate Sales, brought in about 1/3 each. Two large donations 
of CD’s and DVR’s, when sold on line to “declutter,” brought in about $1,000.  

In the Spring, Joe Howard, who had been head of the OO for over 5 years, 
began to lessen his commitment to the Shop.  Karen Kirts began taking over 
with Joe becoming a volunteer in the Shop when needed.  Joe will continue as 
head of the Advisory Committee.   

In December 2017 management made some decisions that affected the OO 
Shop to a great extent.  Marketing had been so successful that they needed 3 
cottages/apartments formerly that used for resident activities:   

1.  Cottage 4114 being used for model planes, trains & boats. 
2. Apt. 108 being used for interiors committee. 
3. Apt. 137 being used for the frame shop. 

 
After several, sometimes unpleasant, meetings with “Let’s Move” (a company 
hired by Management), The Shop lost over 300 sq. ft., with the promise that 
Management would redecorate and also pay for the shop to make better use of 
the remaining space. 

Because of the renovation, the Shop was closed for 2 months.  It reopened 
August 27, 2017.  Several resident committees have given some of their off-
budget funds toward making up for Shop losses. 

Karen Kirts handled the complex renovation with excellence.  Karen, a recent 
Collington resident, is a corporate interior designer/planner. 

Donations of clothing continue to exceed by far the needs of the OO Shop.  
Many have been donated to Goodwill in Annapolis and, thanks to Larry Harris, 
to Trinity Parish Thrift Store, 15837 Prince Frederick Road, Hughesville, MD 
20637; Christ Church, Clinton, 8710 Old Branch Ave., Clinton, MD 20735; St. 
Barnabas' Church, Temple Hills, 5203 St. Barnabas' Road, Temple Hills, MD 
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20748 and to Mission of Love, 6180 Central Avenue, Capitol Heights, MD 
20743.  

The Advisory Committee members are Sara Case, Sandi Lee, RoAnne Hartfield, 
Louise Huddleston, Carol Edner.  Joe Howard continues as its Chair.   

OO Volunteers (8/29/18): 

Name Assignment 

Addison, Nancy Glass cases 
Bird, Mary Shop, bedding, etc. 
Brown, Lois   
Case, Sara Head,   Estate Sales 
Cronin, Bonnie   
Curley, Mary Ann Shop assistant, Monday 
Dahlen-Hartfield, RoAnne Head, Glass cases 
Dunn, Ursula Glass cases 
Edner, Carol Shop Leader; Estate Sales 
Edner, Merritt Mover 
Estey, Gretta OO Furniture 
Florini, Jim   
Ghebelian, Carol  Glass Cases 
Gill, Elizabeth   
Gould, Donna Sales Asst. Monday 
Hanssen, Ruth Shop Assistant 
Harris, Larry Mover 
Hatton, Winkie Estate Sales Asst. 
Hindinger, Helen Glass Cases 
Hoff, Joan Household Estate Sales 
Howard, Joe Head 
Huddleston, Louise Treasurer 
Kirkham, Patricia Shop Assistant 
Kirts, Karen OO Shop furniture room 
Lee, Sandi Asst. Estate sales 
Lewis, Joan Shop Leader (Monday) 
Lindsay, Don Shop, Furniture MWF 
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Long, Nancy Shop 
Mann, Marianne Sales Shop Asst.; Glass Cases 
McCain, Sandra Shop Leader (Wednesday) 
McCain, Tom Mover 
McCulley, Mike Mover 
McCulley, Anne Asst. Treasurer 
McCuskey, Bill Computer Guru 
McPherson, Ron Mover 
Meade, Linda   
Meek, Marilyn   
Melichar, Charlotte Asst. Treasurer 
Newman, George Light moving 
Olson, Don Shop Assistant (electronics) MWF 
Pollick, Martha Sales Shop Asst. 
Rosenberg, Faye Shop 
Wilson, Nancy Shop Asst.; Glass Cases 

 

OPPORTUNITY OUTLET ANNUAL REPORT OF NET INCOME,  Louise     
Huddleston:   
      
FISCAL 2018 (ENDING MARCH 31, 2018) TOTAL NET INCOME $42,980.09 

      

FISCAL 2019 (APRIL THROUGH AUGUST): TOTAL NET INCOME 
  
$14.452.06 

SHOP SALES  $6,614.87    
ESTATE SALES $3,496.00    
GLASS CASES SALES $5,425.00    
EXPENSES  -$1,083.81    
TOTAL  $14,452.06    

 

Pet Committee: Pat Kirkham 

 There have been improvements in the evaluation process of animals 
owned by soon to be new residents before their actual moving in date. 
This included in the process a trainer/evaluator with specific expertise 
related to Collington’s unique resident population, which is much 
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different than the general public as far as, for instance, age, all around 
health issues and needs and life style.  

 Also in relation to this improved process, a onetime evaluation of “grand 
or guest” animals (usually dogs of family and/or friend) must be 
conducted by the trainer.  These animals are visiting or ‘boarding’ with a 
resident for short periods of time.  In both of the above instances a fee of 
$75, a one-time request to the trainer, is the cost. 

 We continue to pay attention to correcting animal waste problems, and 
off the leash problems, especially through the use of our Courier 
newsletter, but also listen to complaints with and give personal follow-
through when needed.  The importance of this goal is not only to control 
and/or eradicate any possibility of parasitic disease, but also to satisfy 
the resident Community’s desire for a clean and healthy environment 
within our borders for everyone. 

 We have assured a strong and creative relationship with the veterinarian 
who visits residents’ cottage or apartment after being given an accurate 
list of residents’ names, addresses and what is needed, so the proper 
files and any needed materials are on hand for each appointment, 
available for the DVM’s work. 

 We are continually updating files of immunization records and 
emergency information regarding who is available to care for a resident’s 
animal when a resident is taken to the hospital or dies. This will 
continue until all the files have been completed with this very important 
information.  The plan is for not only family or friends away from 
Collington but also noted to use the ‘buddy’ system such as a close 
neighbor here, who knows the animal and the animal knows the ‘buddy’. 
 
Other plans and ideas for the committee: 
     1. Events to bring monies to the RA, while also entertaining the 
 general Collington population. 
     2. Scheduling possible speakers during regular pet committee time (2-
 3PM every 4th Tuesday of the month). 
     3.  Reminding and inviting residents who have had  animals in the 
 past, to share advice and knowledge not only as new members of 
 the Committee, but as interested people willing to help others who 
 bring new animals into Collington; to continue the health of our 
 ‘animal residents,’ their  owners and everyone in our environment, 
 within the borders of our Collington home. 
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 Speakers Committee: Glen Johnson 

During the past report period, we will have hosted 12 speakers on a variety of 
topics. A complete list of speakers and their topics is on the following page. The 
list covers speakers hosted during the year and those scheduled for the rest of 
the calendar year. 

The active committee members are Jeanne Barnett, Paul Carrington, Suzanne 
Embree, Sipra Johnson, Peter Pfund and Don Zelman. Sadly, L.C. Brown and 
Joan Clark are no longer able to participate actively in the work of the 
committee although they occasionally make useful suggestions. At its last 
meeting the committee voted to add two new members to the committee. They 
are currently being wooed! 
The committee meets only infrequently, roughly three or four times a year, and 
conducts the rest of its business via e-mail. The committee approves speakers 
suggested by committee members and other residents. The committee 
discusses strategies and topics to be emphasized in seeking speakers, although 
our preferences are often superseded by suggestions from residents for specific 
speakers who have a relationship to Collington residents. We have felt an 
obligation to accommodate these suggestions unless they seem clearly 
inappropriate. 
The committee hosted most speakers for dinner before his/her lecture. If the 
speaker had family resident at Collington, we invited them to join us for dinner. 
In several cases, we also included residents who had suggested the speaker or 
been helpful in arranging for the speaker to come to Collington. In a few cases 
we were able to invite residents who had a special interest or expertise in the 
speaker’s topic. 
We would like to issue more such invitations but space is a constraint. 
These dinners continue to be a bit challenging in terms of logistics but they 
seem to be appreciated by the speakers and the residents who participate. They 
give the speakers a little more insight into the Collington culture and provide a 
chance for some residents to interact more informally with our speakers. 
The committee has a budget of $400. We currently have a policy of paying only 
for expenses and hospitality, i.e, no honorarium. As long as we adhere to this 
policy, the $400 amount seems adequate. The committee has discussed the 
question of an honorarium that might draw some higher profile speakers. We 
are divided on the desirability and feasibility of providing an honorarium and 
have agreed to stick with the current policy for the time being. 
We believe the speakers program provides a useful service to our community. 
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Speakers sponsored by the Collington Residents Association Speakers 
Committee, October, 2017-September, 2018: 

 Wednesday, October 18, 7:30pm, auditorium: Steven A. Cook is Eni 
Enrico Mattei senior fellow for Middle East and Africa studies at the 
Council on Foreign Relations (CFR).  An expert on Turkey and Egypt, Dr. 
Cook is the author of False Dawn, Protest, Democracy and Violence in the 
New Middle East (2017) and other works on the Middle East.  He writes 
frequently for major newspapers and journals and is often an expert 
commentator on radio and television.  He spoke on “Whatever happened 
to the Arab Spring.” 

 Wednesday, December 6, 7:30, auditorium:  Karen and Ann Florini gave 
a joint presentation on “Good News for Your Grandkids:  Climate Change 
CAN Be Solved.”  Karen Florini is Vice President for Programs at Climate 
Central, a climate-science communications organization based in 
Princeton, NJ.  She is also a Visiting Fellow at the University of Oxford’s 
Oxford Martin School.  Earlier she worked at the State Department and 
at the Environmental Defense Fund.  Ann Florini is a professor of public 
policy at Singapore Management University and a faculty fellow at the 
American University School of International Service.  Earlier she worked 
at the National University of Singapore, at the Brookings Institution and 
at the Carnegie Endowment for International Peace.  They jointly 
authored a recent paper on climate change policy.  They are the 
daughters of Jim and Barbara Florini, Collington residents. 

 Wednesday, January 10, 7:30, auditorium:  John Smith-Sreen spoke on 
“Why the U. S. Should Continue to Engage in Afghanistan.”  He is the 
Director of the Afghanistan Division of the USAID Office of Afghanistan 
and Pakistan Affairs.  Earlier, he had extensive experience in the Peace 
Corps both as a volunteer and as an administrator.  His USAID postings 
include India and Sri Lanka among others.  He is the son of Reg and Liz 
Smith, Collington residents. 

 Tuesday, March 20, 7:30, auditorium:  Susan G. Pearl spoke on "Daily 
Life on a Prince George's County Plantation: the Civil War diaries of John 
W. Burroughs." Educated at Brown and the University of Michigan, Ms. 
Pearl is currently the historian of the Prince George’s County Historical 
Society.  She has written and lectured widely on various aspects of 
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Maryland and PG County history including Riverdale, Rosenwald 
Schools, African-American and other heritage sites.  She returned to 
Collington after an earlier well-received lecture on old-world art housed 
at Riverdale in the 19th Century.   

 Wednesday, April 18, 7:30, auditorium:  Suzy Hansen spoke on “An 
American Abroad in a Post-American World.”  That’s the subtitle for her 
book, Notes on a Foreign Country, 2017.  Suzy Hansen is an American 
journalist who writes mainly on Turkey where she has lived for more 
than 10 years.  She is a contributing writer for The New York Times 
Magazine.  She has written on foreign affairs for London Review of Books, 
Vogue, GQ, Bloomberg Businessweek, among others.  A few days before 
she spoke here, it was announced that her book was a finalist for the 
Pulitzer Prize. 

 Wednesday, May 9, 7:30, auditorium: Professor David B. Woolner 
discussed his new book “The Last 100 Days: FDR at War and Peace” in 
conversation with Glen Johnson.  Wollner is Professor of History and 
Marist College and Senior Fellow and Resident Historian at the Roosevelt 
Institute in Hyde Park, NY.  He has written and lectured widely on the 
Roosevelt years with particular emphasis on Roosevelt’s foreign policy 
and US relations with the Soviet Union during World War II. 

 Thursday, June 21, 7:30, auditorium: Gary Knell, CEO, National 
Geographic Partners, spoke on “National Geographic in the Twenty-First 
Century.”  National Geographic Partners is the global joint venture 
owned by 21st Century Fox and the National Geographic Society.  It 
includes National consumer products.  Knell was the President and CEO 
of the National Geographic Society from 2014-2018.  Earlier in his career 
he was President and CEO of National Public Radio and spent 22 years 
with the Sesame Workshop.  His wife’s uncle, Rob Slawson, is a resident 
of Collington. 

 Wednesday, July 11, 7:30, auditorium:  James N. Giglio, Distinguished 
Professor of History Emeritus at Missouri State University, spoke on 
“JFK: MY historical contribution on his life and presidency.”  Professor 
Giglio earned his Ph. D. in history at Ohio State University.  He is the 
author of several books including studies of JFK’s presidency, Stan 
Musial of the St. Louis Cardinals baseball team and Tom Eagleton, the 
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US Senator from Missouri.  He visited Collington as a guest of Don and 
Pat Zelman. 

 Wednesday, August 8, 7:30, auditorium: Chip Reid, National 
Correspondent for CBS News, spoke on “From Obama to Trump:  How 
Life Has Changed for Political Reporters.”  From 2009 to 2011, Reid was 
Chief White House Correspondent for CBS News, traveling with President 
Obama on dozens of foreign and domestic trips and conducting several 
one-on-one interviews with the President. Prior to his time at the White 
House, he covered Capitol Hill for CBS News. Since 2011 he has 
frequently filled in at the White House as well as covering other hard 
news and feature assignments.  A graduate of Vassar College, Chip is a 
former student of Glen Johnson. 

 

Speakers scheduled and confirmed for the future (as of August 10, 2018): 

August 29  Lester Yuan, Senior Scientist, EPA [son of James and   
   Dorothy Yuan] on nutrients and water quality including the  
   Chesapeake 

September 12 Christopher James, Principal, The Regulatory Assistance  
   Project, Clean Air Alliance of China [son of Vic James] on air  
   pollution In China 

November 13 Liza Mundy, journalist and fellow at the New America   
   Foundation, author of Code Girls: The Untold Story   
   of the American Women Code Breakers of World War II. [Sue  
   Embree was one of the code girls and is featured in the book] 

November 30 Siva Vidhyanathan, Professor of Media, University of Virginia 
   on his new book on the threat of Facebook and other social  
   media 

December 12 Ellen Silbergeld, Professor of Environmental Health and  
   Engineering, Johns Hopkins School of Public Health on  
   Environmental pollution and public health 
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 Wood Shop: Bill Colby  

Activity in the Woodshop was varied this past year. Repairs to resident 
furniture fell off during the second half that allowed us to make some badly 
needed updates. New jigs have been installed making for safer equipment and a 
dust collection system has been upgraded to allow better cleanup.  
 
The Memorial Day Regatta was held for the second year in a row after a several 
year hiatus. This year we had slightly more wind which allowed the Skipjacks 
to complete two laps and an exciting finish.  
 
Once again on Labor Day weekend, an outdoor movie was held in the 
Woodshop parking lot. Sort of takes us back to the old days and outdoor 
movies. 
 
The Hobby Shop was evicted from its home of several years in early February. 
We were promised a new home by Memorial Day, but we have yet to have a 
move in date. This has greatly hampered our ability to work on the Skipjacks 
that currently reside in the storage pod in the apartment parking lot. 
 
In the near future we hope to have an open house to showcase our new 
locations and the services we provide. 

 

   

Reports of District Representatives  

   

 1st Floor District Representative: Pat Duggan and Martha Pollick 

1. Meetings have had have been mostly monthly, being held on the second 
Tuesday of each month at 4 PM in the Game Room. 

2. There has been an average of 25 to 30 in attendance, with an occasional 
high of 35. 

3. Each First Floor resident receives a copy of an agenda, delivered to their 
mail box by Pat Duggan, and may get a copy of the previous meetings 
minutes at the next meeting. 
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4. At each meeting there is a report from the area Hallway leaders, keeping 
all up to date on happenings on the First Floor- such as introductions of 
new move-ins, status of those who are ill, and any other information 
needed or wanted by the First Floor Residents.  The Hallway Leaders 
were: 
Mary Kim and Julia Lacy who moved and still resides in the Creighton 
Center 
Pat Johns and Madeline Wilson, who moved to the Creighton Center 
and still resides there 
Nancy Long and Dan Long who moved to the Creighton Center and still 
resides there 
Nancy Phillips and Fran Wilson who moved to the Creighton Center 
and still resides there 
Delores and Ron Hawkins 
Doris Walsh as needed 

5. Announcements were made as needed 
6. We have had many guests who spoke at the meetings and answered 

questions,  these have included: 
Kyle Olson Horticulturist  
Lois Brown 
Karen Boyce 

Discussed RA Web site 
First floor updates 

Dwindle Robinson 
Gene Davis 

Facilities 

Kim Rivers Vitalize 360 
First floor residents were 
invited to attend MaCCRA 
meeting 

 

Suku Powers Philanthropy and Community 
Engagement 

Kay Laughton Speaking about Kendal Board 
Rob Reigle IT  
Christian Ramsey 
Ana Amaya  

Changes in food services in the Dining 
Room and the Landing and the Country 
Store 

Nadine Hathaway 
Louise Lusignan 

Meditation 

 
7. Other special activities: 

Had a 102 birthday party for Charles Casto. 
After each monthly meeting residents met in the Bird Room for dinner. 
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8. The first Floor residents have elected Bud Gardiner as the 1st floor 
District Representative beginning September 2018. 
 

9. The monthly meetings will continue to be on the second Tuesday of each 
month at 4PM in the Game Room. 

 

 2nd Floor District Representative: Nancy Addison 

 This has been a very good learning year for those residents living on the 
second floor of Collington, who have attended the meetings on the first 
Thursday of every month except July and August, which were summer 
holidays.  The people who were asked to be guest speakers did a very good job.  
In most cases, the subject was their own jobs: how their jobs affect us as 
residents, and what we can do to help.  The speakers this year and their 
subjects were: 

 Richard Rigali, new physical therapy group 
 Karen Cheney, everything 
 Chris Ramsey, the kitchen 
 Joe Howard, the OO Shop 
 Denise Bunting, Nursing and Ombudsman group 
 Dwindle Robinson, Health and Safety 
 Lois Brown, Collington’s WiFi 
 Dora Gray, Nursing 
 George Newman and Barbara Fairchild, the Collingtonian and Collington  
  Library 
 Kim Rivers, Vitalize 360 
 
Attendance this year has been pretty good but there is room for improvement. 
The Second Floor residents elected Sue Evans as our District Leader for the 
coming year. 
  
 3rd Floor District Representative: Barbara Florini 

Early in the year residents identified several 3rd floor problems. Work orders 
were submitted for all.  Those resolved include: 1) Adjusting stairway doors so 
they don’t shut with a loud bang. The noise actually resounded in nearby 
apartments and could be heard well down the corridor. 2) A number of burned 
out corridor bulbs were replaced. 3) The 1st floor door from stairwell C was 
adjusted to be more easily opened.   
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Unresolved matters include: 1) 3rd floor corridor carpets are vacuumed too 
infrequently. 2) Residents want readily visible numbers on elevators, laundry 
rooms, and trash rooms so they can accurately identify locations when 
reporting problems. 3) Stairway E remains dirty. 4) Installing brighter Fire Exit 
lights [this may be resolved as part Collington’s LED bulb replacement]. 
 
Our guest speakers at different floor meetings were Christian Ramsey, Lois 
Brown, Barbara Fairchild & George Newman, and Wanda Smith. 
 
A number of new residents have moved to the floor. 
 
The 3rd floor needs a new leader as I’m stepping down. Several residents have 
been approached, but no one has stepped up.  

 1000s District Representative: Elizabeth Gill  

During the 2017-2018 program year, the 1000 District met on the following 
dates with the following guest speakers: 

October 4, 2017 Rich Rigali, Assisted Rehab 

October 12, 2017 Gene Davis, Building Manager, and 

  Kyle Olsen, Horticulturist 

November 9, 2017 Wanda Smith, Social Service Director, and 

  Natosha Bomgardner, Social Services for 
Independent Living 

December 14, 
2017 

NO MEETING 

January 11, 2018 Rob Reigle, IT Manager 

February 8, 2018 Suku Powers, Director of Philanthropy and 
Community Engagement 

March 8, 2018 Lois Brown, resident, Website Manager 

April 12, 2018 Kim Rivers, Vitalize 360 Coach 
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May 10, 2018 Dora Gray, Director of Nursing 

June 14, 2018 Sharon Carr, Billing Specialist 

July 12, 2018 NO MEETING 

August 9, 2018 NO MEETING 

September 13, 
2018 

Christian Ramsey, Director of Culinary Services 

 

There were the following changes to residency within the District during the 
year: 

Unit Resident(s) Date 
1008 Jonathan & Cristol Fleming 3/22/2018 

1015 Peter & Marilu Sherer 12/28/2017 

1102 Peter & Anne Gray 6/25/2018 

1203 Ann Carlson 11/1/2017 

1211 Paul & Lynn McManamen 3/16/2018 

1214 Irmgard Dugge 10/26/2017 

   
Departures During the Year  
Unit Name Reason 

1008 Suzanne Embree Moved to Apartments 

1011 Ken Lee Deceased 

1014 Wayne Kaiser Moved to Apartments 

1102 Elizabeth Cook Moved to Creighton Ctr. 

1211 Floyd Thiel Deceased 
 

Throughout the year, the monthly meetings served the purpose of bringing the 
residents of the 1000 District together, celebrating each other (every meeting 
had signage noting the month’s resident birthdays and a tray of home-baked 
goods), and learning more about the operations and policies of Collington, as 
summarized below. 
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October 

Rich Rigali of Assisted Rehab described his plans for improvements to the 
physical plant and services of rehabilitation at Collington, effective November 1, 
2017. He answered residents’ questions regarding referrals for treatment and 
payment caps. 

Gene Davis, Building Manager, Chris Jones, Maintenance Coordinator, and 
Kyle Olsen, Horticulturist, spoke about using the WorxHub system for 
maintenance and repair requests. There is a staff of ten caring for a 125 acre 
campus. 

 

November 

Wanda Smith and Natosha Bomgardner spoke with residents about social 
services at Collington, the need for certain documents, and planning for the 
future. 

January 

Rob Reigle informed residents about WiFi upgrades, installation of door 
sensors, smart devices (Alexa, smart TVs, etc.). He warned of the danger of 
phishing scams aimed at seniors. 

February 

The death of Ken Lee on February 14, 2018, was noted with great sadness. He 
was immediate past District Leader. 

Suku Powers told residents about the reorganization of the Collington 
Foundation into three designated funds: Fellowship, Scholarship, and Arts and 
Culture. An Annual Fund will be used for undesignated gifts. 

March 

In an interactive presentation, Lois Brown taught residents about the resident 
website, https://collingtonresidents.org, and provided handouts for future 
reference. 
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April 

Vitalize 360 was the subject of our April meeting. Kim Rivers described the 
program, spoke of its initial success on campus, and solicited new participants. 

 

May 

Dora Gray, RN, Director of Nursing, described the status when she arrived in 
early 2018, the steps being taken to remediate shortcoming (8 citations during 
a state survey in February), and the underlying philosophy of patient care and 
personal dignity. 

Following the meeting, District residents adjourned to the Bird Room for a 
communal dinner. 

 

June 

Sharon Carr, Billing Specialist, explained her role in both resident billing and 
in navigating the maze of Medicare regulations. She made sense of the 
confusing rules and is ready to assist residents as need arises.  

September 

Chris Ramsey, Director of Culinary Services, reviewed the new dining venue, 
The Landing, and the new meal plan. He previewed further changes to meal 
service currently under consideration in a cost-cutting initiative. 

Dick Garrison was elected District Leader for the 2018-2019 year. 

  

 2000s  District Representative: Mary Ann Curley 

October 4, 2017 - speaker: Rich Rigali, president of Assisted Rehab, the 
company that will provide rehab services at Collington as of November 1st.   

January 18, 2018 – Kyle Olsen, Collington’s new horticulturist, was our 
speaker. 

February 14, 2018 – Lois Brown, resident, spoke to us about the Collington 
residents’ website and gave us an on-screen demonstration of the wealth of 
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information available on that website. 

April 17, 2018 – Rob Riegle, Collington’s IT specialist, was our speaker. 

May 5, 2018 – Dwindle Robinson, director of Environmental Services, spoke to 
us about fire safety and other related safety issues. 

May 24, 2018 – Kim Rivers, Collington’s new Vitalize 360 coach, spoke to us 
about the Vitalize 360 program. 

 

 3000s District Representative: Ann Davie 

The 3000s District met seven times this year, for a program either just before 
dinner which we shared in the Private Dining Room or, twice, over lunch in the 
Bird Room. 

Attendance varied, according to the interest in the topic of course, but the 
general feeling was appreciation to have the chance to eat together. 

October:       Rich Rigali gave an introduction to the new Rehab Program 

November:       Suku Powers described her philosophy as the new Director of  
        Philanthropy and Community Engagement 

January:           Sonya Sandoval and Michelle McKenzie shared their   
        enthusiasm about their activity program in the Creighton  
        Center 

February:          Sandy Short explained her new role and our marketing   
                 philosophy  

April:                 Lois Brown demonstrated how to use the resident website 

May:                  Samantha Flores and Matt Rynes each played a piece; they  
        played a duet, and answered questions about their   
        instruments and plans 

June:                Kim Rivers introduced Vitalize 360 
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 4000s District Representative: Bonnie Cronin 

I became District Representative in October, 2017.  This year saw a number of 
new residents in the 4000 District:  Virginia Cobb, Gary and Barbara 
Anderson, Robert Beers, and Evan Davey.   

We had an active year of meetings. In October, Rich Rigali of Assisted Rehab, 
the new rehabilitation provider at Collington, spoke to us of his philosophy and 
plans.  In January, Activities/Wellness Manager Sonja Sandoval and her team 
of Ebony Jordan and Nelson Milaflor, plus Fitness Committee Co-chairs Helen 
Hindinger and Don Zelman, presented ways to stay fit.  Lois Brown spoke to us 
in February about the Collington Residents Website and the terrific amount of 
information available there.  In March, Dr. Peter Fielding, Chair of the Health 
Committee, talked about the future of health care at Collington.  Horticulturist 
Kyle Olsen came to our meeting in April to describe his job and talk about his 
concerns about our grounds.  Lindsey Hamilton, Marketing Director, spoke at 
our May meeting about her activities now that Collington is almost full. 

We took the summer off, but will resume again in September.  On the 20th, 
Charlene Smith, Environmental Services Coordinator, will be with us to talk 
about her job. 

Cookies, regular and sugar-free, are a feature of all meetings. We anticipate 
another busy year in 2018-19. 

 

 5000s District Representative: Ed and Marion Robbins 

Water supply has been the principal concern of District residents throughout 
the summer of 2018.  The 5100 cluster was without water service for most of a 
week in mid-summer and leaks were repaired in many residences, including 
digging through the concrete platforms.  It is hoped that the focus of Collington 
maintenance on these problems has greatly reduced the possibility of further 
work in this area and that the coming winter will not be punctuated by leaks! 

October 2017: 

Twenty-two residents of the District, joined by a small number of 
Residents from other Districts, met on 27 October 2017 to listen to Rich 
Rigali's presentation of the Rehabilitation Services his company will offer 
under the new contract with Collington. 
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Rigali's presentation was effective, and received enthusiastically.  He was 
able to answer some questions about the extent of outreach to the villas 
themselves.  He asked the Residents present to fill in cards specifying the 
type of need they foresaw in their own cases. 

 

 

December 2017: 

The District gathered at the home of Marian Fuchs and Jacob Kijne on 15 
December in spite of the poor weather and road conditions.  A number of 
residents preferred to not venture out, but a total of 27 did come out to enjoy 
the comforts of Marian and Jacob's home and the plentiful food selection 
prepared by the Collington kitchens. Ana Amaya organized the food and drink 
(notably the hot cider).  Christian helped her to deliver the trays and serving 
utensils.  Nobody went home hungry! 

Samantha Flores and Matt Rynes came in to play a seasonal selection of 
music, bringing variety and even more holiday cheer to the evening. 

Those at the meeting did discuss, and agree to support, the placement of a tree 
in Jane Engle's name, perhaps at an appropriate spot between the clusters. 

February 2018: 

On February 9th, 18 residents of the District met to take care of the following 
matters: 

1.  Consider the procedure for acquiring and planting a tree in memory of Jane 
Engle.  Dorothy Yuan will work with Alice Nicolson to select a tree and let the 
District know the cost of the operation. 

2.  Meet with Kyle Olsen and discuss his plans for the Collington and District 
landscape.  As regards this meeting, Kyle made clear that he was open to 
contact about any issues that might be of special concern.  Much time was 
devoted to the water flow across sidewalks and intersections and the fact that 
these flows ice up in the proper weather, causing real danger to those walking 
about the campus.  While Kyle has been out salting, residents made clear that 
the crossroads at the tennis courts, and from the 5100s to the 4000s parking 
area need special attention. 

This conversation led quickly to the subject of gutter clearing and water flow 
around individual units.  Kyle suggested that he recognized a problem with the 
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timing and frequency, and would be working with management to set up a 
more effective and timely clearing process. 

Other problems discussed included cone mulching, the overgrown pond flora 
between the 5000 and 5100, and invasive weeds in the lawns and the use of 
Round-up, with Kyle giving the impression that he shared residents' concerns 
and was both learning about the existing conditions, e.g. the Ruppert contract, 
the role of P.G. County and the pond, and hoping to create conditions for 
healthier plant life. 

April 2018: 

Twenty-two residents of the 5000's or 5100's met in the Game Room on April 
4th, with a special focus on the work and plans of Dora Gray, Director of 
Nursing. 

Dora began by noting that she had spent her first weeks in the job attempting 
to reorder the pharmacy or medicine ordering and delivery process.  She was 
happy to report progress, including meetings with her principal providers, and 
special attention on those cases in which Residents are transferring to 
Collington from a hospital stay, or transferring to a hospital. 

Residents Ken Burton and Richard Zorza directed the discussion to the 
importance of electronic recording of medical or health information to ease and 
bring greater accuracy to transfers between Collington and area hospitals.   An 
important difficulty arises from use of different software by different entities.  
Dora and others noted that Kendal has its own system.  Thus the first objective 
is to get that system up and running here at Collington.  Peter Fielding noted 
that at Kendal Hanover the medical personnel use two screens, one with the 
Kendal system, one with the appropriate hospital system.  It seems likely that 
this situation will be applied here.  Medstar representatives will be speaking 
here about geriatric medicine on 19 April at 2 PM, and all Collington residents 
are urged to attend.  Medstar is one good example of a system of data collection 
being applied in this area. 

The District leaders were reminded that Residents like to be advised of reports 
of movement to or from hospital of all Collington residents, and of reports of 
deaths.  These reports are phoned out by Social Services. 

The meeting discussed the “face lift” going on on the 4th floor, and long term 
plans for major investment in Collington's health care system.  Board Member 
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Laughton noted that it was important to separate the two types of investment, 
the “face lift” coming from the Departmental Budget for the year, the second a 
component of the Strategic Plan, and, therefore, involving a more complex and 
longer planning process. 



Resident
Deaths (41)

William Marsh HC 9/26/2017
Floyd Thiel 1211 10/9/2017
Veronica Milford 226 10/23/2017
Evelyn Jackson HC 10/27/2017
Guy Trueman HC 11/6/2017
Elsie Wallace HC 11/6/2017
Helen McNerney 354 11/28/2017
Jane Engle 5006 12/7/2017
Laudrick Valentine HC 12/12/2017
Mary Jane Hart HC 12/22/2017
Juliet Lohr HC 12/23/2017
Lyndall Caffey HC 12/24/2017
Sally Listro HC 12/30/2017
Earl Eisenhart HC 1/2/2018
Dorothy Friestedt HC 1/5/2018
Ruth Galaid HC 1/6/2018
Hugh Lucas HC 1/17/2018
Lois Porter 154 1/28/2018
Ken Lee 1011 2/14/2018
Gloria Fusco 133 2/25/2018
Peter Wilson HC 3/3/2018
Chris Cobb 158 3/16/2018
Lee McKnight HC 4/1/2018
Dorothy Morthorst HC 4/3/2018
Nick Rauseo 362 4/7/2018
Easton Pool HC 4/10/2018
Anna Shea 2016 4/11/2018
Morris McGregor HC 4/14/2018
Ruth Hazan 5105 4/20/2018
Laura Beall 4/28/2018
Joan Smith 2115 5/3/2018
Evelyn Kellman HC 5/26/2018
Richard Wilder HC 6/10/2018
James Tent 3015 6/25/2018
Nancy Kent HC 6/28/2018
Bill Wilson HC 7/17/2018
Mary Lou Mariner HC 7/23/2018
Marian Thompson HC 8/10/2018
Robert Anzelmo HC 8/17/2018
Grace Colby HC 8/21/2018
Mary Olmsted HC 7/12/2018
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Resident Move-outs (6)
Lloyd Henderson 4117 1/27/2018
Marvin Hoff 3107 8/15/2018
Gay/Liddell 5107 8/28/2018
Marilyn Bockman 204 8/28/2018
Robert Hamill 120 9/5/2018

Resident Move-Ins (48)
Judith Alston 2008 9/18/2017
Gloria Fusco 133 9/25/2017
Frances Nebesky 253 9/25/2017
Irmgard Dugge 1214 9/26/2017
Virginia Cobb 4004 9/30/2017
M. Ann Carlson 1203 10/24/2017
James & Karen Kirts 2217 10/25/2017
Greta Estey 3105 11/8/2017
Kenneth Prince 103 11/15/2017
Rhoda Nixon 329 11/30/2017
Eleanor Whitman 2205 12/12/2017
Dolores Essex 101 12/12/2017
Jon & Cris Fleming 1008 12/18/2017

Charles Clapper/ Heather Huyck 2006 12/19/2017
Christine Clark 125 12/20/2017
Mya Poe 316 12/21/2017
Jean Seglie 122 12/27/2017
Peter & Marilu Sherer 1015 12/28/2017
Carolyn Cornelius 307 1/30/2018

Paul & Mary McManamen 1211 3/13/2018
Gary & Barbara Anderson 4117 3/16/2018
Ethel Elaine Murrell 240 3/26/2018
David & Nancy Honeyford 2111 3/30/2018
Howard & Patricia Piggee 2009 5/29/2018
Roger Williams 305 5/31/2018
Anita Myers 354 6/5/2018
Annete Festerman 3118 6/13/2018
Douglas Villepique & Laurel 
Nichols 3101 6/22/2018
Peter & Anne Gray 1102 6/25/2018
Robert Beers 4114 6/25/2018
John Maroulis 336 6/25/2018
Ann Bauer & Steven Woodbury 5002 6/28/2018
Evan Davey 4008 8/15/2018
George Crocker 133 9/5/2018
Elaine Klein/ Richard Kukowski 154 9/14/2018
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