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ANNUAL REPORT OF THE COLLINGTON RESIDENTS ASSOCIATION 
 

Collington Residents Association 
 
 
The Collington Residents Association, Inc. is an incorporated, non-profit (501c3) 
organization whose members are all the residents of Collington Episcopal Life Care 
Community.  There are no dues. 
The purposes of the Association are:  
o To assist in implementing the Collington philosophy. 
o To develop reciprocally sound relations among Residents, Management, and the 

Board of Directors of the Collington Episcopal Life Care Community. 
o To represent residents' views to the Board of Directors and Management.  
o To participate in an advisory capacity with planning and operation of  Collington.  
o To speak for the residents on other occasions.  
o To organize and perform activities on behalf of all residents.  
o To encourage and assist resident participation in educational, cultural and 

charitable activities in the outside community.  
 

Financial support of the Association is received from various volunteer activities of the 
residents (primarily from the Opportunities Outlet), from individual contributions by 
residents and others, and from earnings of the Residents Association Endowment Fund. 
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Reports of Officers of the Executive Committee 
 
President:  Lois Brown 
 
Overview:  As you read the report below, it is imperative that you understand what a 
community effort went into all that was accomplished this year.  Not only did the entire RA 
Council and especially Operating Chairs and Housing Leaders work hard, but so did committee 
members and individual residents too numerous to mention.  Finally, encouragement from 
other community members, including staff, inspired us to keep going. 
 
The 2018 - 2019 RA Executive Committee took office on October 5, 2018.  The month began 
with the announcement that our CEO was leaving Collington.   With his departure, Collington 
began many months of considerable resident and staff concern and turmoil.   By March of 2019, 
the Board had finally realized that something must be done, and Judy Braun (with strong Kendal 
connections) came to Collington as an outside consultant, available on campus for up to three 
days a week to be available to residents, management and staff to listen and get us through the 
transition to the arrival of our new CEO on July 1st.   
 
Increasing Communication and Transparency:  Even before the departure of the old CEO, your 
RA officers were already committed to increasing communication and transparency between all 
stakeholders at Collington - the RA, residents, staff, management and the Board of Directors.  
Over the year we took dozens of related actions, outlined below.   
 
RA-Resident Communication: 
 

 Development and use of a logo ; 
 Distribution of a brochure detailing how residents & the RA interact; 
 Columns in the Courier; 
 Expanded office hours; 
 Flyers in elevators highlighting special weekly events; 
 Vice President’s work with the housing leadership; 
 A highly successful Activity Fair organized by the Vice Presidents; 
 Release of the long awaited updated Resident Handbook. 

 
RA-Board of Director Communication: 
333 
Communication with the Board of Directors increased thanks in part to the attitude of Mike 
Nolin, the new chair, who was receptive to broadening the Board’s visibility.  Initiatives 
included: 
 

 An initial 20 minute presentation to the Board describing the Resident Association, its  
governance and contribution to life at Collington;  

 More frequent community meetings with Board members;  
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 More frequent letters to the community by the Chairman of the Board; 
 Board members eating dinner with residents before Board meetings; 
 A summary of each Board meeting by Mike, shared in the next day’s  Courier; 
 Election of three candidates for the position of Resident Board Member to replace Ken 

Burton who has served our community diligently in this position for 6 years (thank you 
Ken); 

 Participation of residents and the Resident Council in the selection of our new CEO; 
 RA President’s participation in the consultant review of our Human Resource 

Department. 
 
RA - Management Communication:  
 

 Relaying resident concerns, the RA got Management to remove dangerous and over-
sharp speed bumps;  

 The RA President had weekly meetings with our new CEO, Ann Gillespie; 
 RA Officers and Senior Management Leadership held monthly meetings with the express 

purpose of fostering better communication with residents; 
 Weekly reports from all departments are appearing in the Courier; 
 The RA President had a seat on the Strategic Planning Committee and the Health Service 

Alliance conveying resident views; 
 The RA encouraged the installation of equipment for the recording of auditorium events; 
 The RA participated in a very successful CARF survey. 

 
RA - Staff Communication:  
 

 Appealed to by RA messaging, 330 Residents donated $275,000 to this year’s Employee 
Appreciation Fund, an all-time record; 

 The RA arranged a Halloween Party for approximately 40 children and grandchildren of 
staff and residents; 

 RA officers now meet new hires during their orientation process; 
 For the first time, the RA now places a column in the monthly employee newsletter. 

 
Best of all, our new CEO, Ann Gillespie is clearly committed to openness and transparency, 
sharing fully at all her opening meetings with residents.  After just one community meeting, the 
release of resident anxiety was palpable. 
 
Equally encouraging is that Ann has taken as her starting priorities the four main challenges 
facing the community in the coming year, namely completing four key elements of Collington’s 
governance: 
 

 Completion of the Strategic Plan, by adding a multi-year implementation plan; 
 Production of a priced Master Campus Plan covering all capital expenditures over the 

Strategic Plan period and beyond; 
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 Preparation of a 2020 budget that addresses a number of concerning financial issues; 
 Placement of the Health and Fitness Upgrade Project in the context of the three other 

elements; 
 Implementation of the Human Resource Consultant’s recommendations. 

 
The RA, through its regular meetings with the CEO, will be ensuring that resident views 
continue to be heard in the development of these key matters.   
 
We look forward to an exciting and productive year continuing our communication and 
collaboration with Staff, Board and Management, and improving the relations between 
residents and all other stakeholders in our community. 
 
1st Vice-President: Nadine Hathaway 
 
One responsibility of the first Vice President is to lead and coordinate the Operating Chairs – to 
attend their monthly meetings, listen to the members and look for the issues that rise to the 
level of the RA executive committee. The VP also sees that issues where several committees are 
concerned are highlighted in conversation and dialogue among other Operating Chairs. 
 
The Operating Committees are: 
 

Buildings 
Dining 
Fiscal Review 
Grounds 
Health Services 
Marketing  
Technology and communication 

 
This year, without a CEO presence, has been a demanding year for the Operating Committee 
Chairs as they tried to bring the important issues to the surface while reporting resident 
concerns and potential solutions to senior management. As first vice president I convened the 
monthly meetings and brought those discussions to the executive committee which met twice a 
month; and to the attention of senior management team, which met monthly. 
 
I facilitated the preparation of committee priorities and budgets for the 2020 fiscal year: 
requesting that Ann Gillespie, CEO attend the July meeting presenting those priorities and the 
subsequent August presentation of the priorities with budget numbers with Justin Reeves, CFO. 
 
The by-laws state that the RA will train housing leaders. I began the year with an assessment of 
the effectiveness of the housing leader system with a study of resident opinions: a sub-
committee conducted 40 interviews in person or by phone and analyzed of results. I facilitated 
a series of four well-attended workshops this year for District, Cluster, Hall leaders featuring 
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resident speakers and the independent living social worker(s).  Included in the workshops were 
– RA bylaw job descriptions; a vision statement developed by the sub-committee; opportunities 
to share experiences and possible solutions; building understanding, expectations and a 
relationship with the IL social worker to address independent living residents’ concerns. The 
workshops invited housing leaders to dig into issues, develop plans, share what worked with 
their district and share their concerns about those residents who were isolated from the 
community. Finally, it was noted that new housing leaders should have orientation before 
taking over the responsibility from the previous leader. Hopefully, going forward, new leaders 
will know what is expected of them and feel supported in their work. 
 
In order to celebrate all the great resident-run initiatives and activities and demonstrate those 
activities to residents, I initiated an Activity Fair: reservations were made; 40+ tables 
representing most of the RA sponsored committees/clubs were reserved and present. From the 
participation and attendance, it was successful and helpful in boosting morale and attracting 
new participation. 
 
The Staff food bank: Hearing of resident concern for the staff who do not have enough food for 
themselves and or their families, I worked with the senior leadership team to develop a 
program to provide non-perishable food delivered to the three break rooms.  Mike Mc Culley 
worked out the ordering and delivery of food with Chris Ramsey. 
 
I attended six staff meetings on August 14 and 15 to announce the program and to express 
resident appreciation and concern for staff. This program is still in a trial period, but we are 
pleased that so many residents are enthusiastic about providing food through their monthly 
food credits. 
  
As part of the executive committee, I participated in several interviews for new administrative 
positions including the CEO. 
 
I am grateful for both the operating chairs and the housing leaders for their work for Collington 
residents and to the Executive Committee for their support, hard work and friendship. 
 
2nd Vice-President: Sue Regen 
 
The Second Vice-President liaises with the activity committees, interest groups and other 
residents performing services for the benefit of the Residents Association and its members.  
Specific duties include: 

 Participate in the Executive Committee; 
 Report monthly to the Council on developments affecting Activity Committees; 
 Serve as agent for introducing to the Council motions proposed by Activity Committees; 
 Serve as member of the Operating Committee Chairs group. 

 



6 
 

There currently are 22 activity committees and about 10 sub-committees or groups.  These are 
listed near the back of the Collington phone directory.  Activity committees come and go as 
residents’ interests and energies ebb and flow.  For instance, croquet, once very actively played 
is done less so.  However, a new resident with a passion for pickleball has inspired others who 
now frequently get together for this game. 
 
In January, the first ever Activity Fair was hosted in the auditorium.   About 45 individuals or 
groups presented information or samples of what they are doing and invited other residents to 
participate.  It was an engaging 2 hours.  Many expressed the hope that the Fair would be 
repeated, especially as this wasn’t even the full scope of activities residents do. 
 
One of the benefits of living at Collington is the many opportunities to explore a new interest or 
give more time to a life long passion.  The coming and going of particular activities is a natural 
part of this place and phase of residents’ lives. 
 
Secretary: Judy Collins 
 
It has been a real pleasure working with the RA Executive Committee in their interactions with 
Management, whether with the Leadership Forum or in the search for candidates for new 
administrative positions, including a new CEO.  Linda’s work as Treasurer has made it easy to 
follow information about our finances, and her timely and gracious handling of transactions is 
much appreciated.   
Nadine’s work with the Operating Committee Chairs and District Leaders has made for a 
smoother flow of information from the Committees to me.  Thank you to all of them for their 
reports.  Sue Regen has pumped life back into the Activities Committees and increased the level 
of involvement and joy for many residents.  And Lois Brown has done the impossible, many 
times over, but none more important than achieving (with the help of Peggy Latimer) the 
publishing of the Residents Handbook, a project more than 3 years in the making, and really a 
necessity for new residents.  Her past year will be a hard act to follow, even for her! 
 
Treasurer: Linda Ewald 
 
FY 2018:  The Residents Association maintains a fiscal year ending March 31 and a membership 
year ending September 30.  This report covers the fiscal year ending March 31, 2019.   The 990 
tax return for the federal government was filed by August 15.  The operating budget for the 
year was $62,775.  The year ended with a deficit of $3,832 which was covered by our Liquid 
Asset account at Morgan Stanley. 
 
Resident contributions provided $274,883 for the yearly distribution to our employees in 
appreciation for their services.  This year the Residents Association applied for and got credit 
cards for the Treasurer and the chairs of the Flower Committee for making large purchases.  
The financial information on the Residents Association computer is now backed up every night 
by Right Networks on a cloud off site. 
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RESIDENT ENDOWMENT FUND:  The fund originated in FY 2000 to provide future support for 
the activities of the Residents Association should income from the Opportunity Shop decrease.  
The Fund grows by donations from fundraisers and gifts from residents and friends.  These 
funds are invested and monitored by the Finance Committee.  As originally specified, only 
earnings can be withdrawn from the Endowment Fund unless specifically authorized by the 
Residents Council.  Activity is reported quarterly.  On March 31, 2019 the Fund assets totaled 
$1,170,946, an increase of $58,939 over the prior year. 
 

COLLINGTON RESIDENTS ASSOCIATION, INC. 
Balance Sheet as of March 31, 2019 

 
  Current Assets 
      Checking/Savings 
 100.  BB&T Operating      30,935.11 
 101.  BB&T Money Market     57,947.41 
     Total Checking/Savings               88,882.52 
    Total Current Assets                       88,882.52 
 
  Other Assets 
  150.  Liquid Assets       51,104.61 
  152.  Royce Fund       51,533.46 
  153.  American Global Growth     93,806.91 
  154.  Washington Mutual Investors    81,658.45 
  170.  Vanguard Federal Money Market                   101,616.86 
  171.  Vanguard GNMA Fund      33,390.43 
  172.  Vanguard Intermediate Term.                     113,676.32 
  173.  Vanguard MIDCAP Index      43,040.66 
  174.  Vanguard Extended Market Index  246,229.12 
  175.  Vanguard Large Cap Index Fund A           354,888.81 
  Total Other Assets                                 1,170,945.63 
       TOTAL ASSETS                      1,259,828.15 
 
       LIABILITIES & EQUITY 
  Equity 
   300. Opening Balance Equity 
        301.  General Unrestricted Funds  -114,723.16 
        302.  Endowment Fund    835,395.06 
        303.  Lally Fund         9,640.81 
        304.  Office Equipment/Contingency       8,934.12 
   Total 300. Opening Bal Equity     739,246.83 
    
   390.  Excess of Revenue over Expenses   486,549.84 
   Net Income                            34,031.48 
  Total Equity                                        1,259,828.15 
                      

     TOTAL LIABILITIES & EQUITY            1,259,828.15  
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Reports of Chairs of Operating Committees 
 
Buildings: Mike McCulley 
 
A year ago in this report, I lamented that the communication between the committee and 
management was close to non-existent. I am grateful to report that that is no longer the case, 
with thanks in large part to Rob Reigle. He attends our meetings and brings us current with 
work that is being done on campus. He is also there to hear our concerns. 
 
An outgrowth of this communication with Rob has been for the committee to establish 
priorities of what we are eager to get accomplished on campus. He has shared managements 
priorities, and we ours, in an effort to find common ground. There are some items, such as 
replacement of a cooling tower that we don’t see and are unaware of the need. Other items, 
such as walkway flooding and disrepair of walkway posts are common priorities of both the 
committee and management, and slowly, they are being dealt with. 
 
Thanks to Nadine Hathaway, RA 1st vice president, we have had the opportunity to weigh in on 
preparation of the 2020 budget and make some recommendations. We have yet to learn if they 
were accepted. But the good news is that management is listening. 
 
One of the distracting sights on our campus is the clutter of signs – different shapes, sizes, some 
new, some old – a mess. ID Sign Systems, a company out of Rochester, NY, provided us with 
recommendations for making our signs more attractive. Rob Reigle charged the committee with 
the responsibility to review the report and determine how to move forward. I have been 
working on our sign problem for 4 or 5 years. Now is the first time I have been optimistic that 
we will see some change. A subcommittee is working on this project, and I trust my optimism is 
well founded. 
 
Much of the committee’s work is done by very active subcommittees. I am tremendously 
appreciative of the work that they have done. Their reports follow. 
 
Interiors: Ruth Schrock 
 
MEMBERS---Ruth Schrock (Chair Jan 18 to present), Jim Curley, Pat Duggan, Susan Ireland, Maja 
Keech, Karen Kirts, Helen Lauck, Marilyn Meek, Dave Montgomery, Anne Stone. 
SUBCOMMITTEE FOR DISPLAY CASES IN CLOCK TOWER--Chair, Jeanne Slawson, Ann Davie, 
Mary Godfrey, Jean Getlein 
 
MISSION STATEMENT--(condensed): Part of the Building Committee , the Group concerns itself 
with the appearance, comfort and convenience of the public spaces at Collington,  as well as 
the apartment corridors and lounges. Works with Administration to enhance functional and 
aesthetic conditions of interior public spaces. 
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Activities Included: 
 Planning for and executing Christmas decorations. 
 Year long discussion, meetings, research and field trips regarding redecorating and 

updating the second floor public spaces (with the exception of the dining room, 
auditorium, and Billiards room). Also all apartment corridors and lounges. This would 
include wallpaper stripping, painting, and flooring. Still under consideration. 

 Planning and research in preparation for a grant proposal for redecorating around The 
Grand staircase on 2nd floor (not to include flooring -which is to be covered by 
administration). Grant is currently being processed. 

 Vetting of proposed donations of furniture and artwork for suitability for public areas. 
 Following the long awaited removal of wallpaper in some areas, artwork was rehung  in 

2nd floor corridors, the Bird Room and Main Dining room using both items from our 
inventory as well as several new purchases. 

 Regular attempts to keep things in order--furniture groupings, straightening picture 
frames, work orders for cleaning and repairs, etc. 

 Arranging for and hanging of artwork exhibits in library and auditorium corridors. These 
included Watercolors by Ann Davie, Needlework, Wildlife photos by Jon Dee, Posters 1 , 
Posters 2, and Photo Art by Dave Montgomery. 

 Arranging for and mounting of exhibits in Clock Tower glass cases. These included Boats 
from around the World, Artifacts from Micronesia Islands, Hummel figurines. Frog 
collection, Fire Engine collection and a Bear collection. 

 
Appreciation--The Interiors Group expresses appreciation for the many donations we receive 
from residents as well as the many comments of gratitude for our work. We feel so privileged 
to have the assistance of staff members to accomplish our goals. We look forward to working 
with new members of the Administrative team as well as those helpful to us in the past.  
 
Sustainability Group:  Peter Pfund, Chair 
 
The Group continued its efforts to ensure that Collington residents and staff remain aware of 
the need to act in ways that reduce Collington’s carbon footprint and protect the environment.  
These efforts include composting, recycling, enhancement of cottage ceiling insulation, 
conversion of lighting in public spaces from incandescent to LEDs, research  related to 
installation of 240V charging stations for all-electric cars, energy-saving adjustment of HVAC 
thermostats and water heaters during lengthy absence of residents, and following 
developments regarding solar installations that may be relevant to Collington investing in solar 
at some time in the future. 
Collington has done well in making continued yearly progress with regard to 11 of the 13 
Kendal Sustainability Goals.  Beginning in 2015, the Sustainability Group has maintained a 
spreadsheet charting Collington’s accomplishments.  
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Auditorium Support and Audio/Visual Committee: James Giese 
 

This committee meets on as needed basis.  It is composed of representatives from other RA 
committees that utilize the auditorium.  Its last meeting of the previous year was August 28. 
 
On January 29, 2018 the committee identified needs for improvement of auditorium facilities 
and operations.  It learned that the new Collington budget would propose funds for the 
auditorium to replace flooring on the stage and for other improvements there.  Committee 
members discussed other needs for the auditorium and determined that these needs should be 
prioritized.  Rob Reigle of Collington reported that filmed auditorium events broadcast on 
channel 972 could now watched by video-stream for a 30-day time period. 
 
A survey of committee member individual priorities was subsequently made concluding on 
February 23.  A summary report was then prepared for the March 1 meeting. 
 
At its March 1 meeting, the committee reviewed the results of the priorities survey, 
recommended to the Buildings Committee that a Foundation grant be approved for sound 
equipment for the Ivy Lounge and that the committee’s name be changed to Auditorium 
Support and Audio/Visual Committee, discussed a problem with sound feedback in the Game 
Room and Chapel and the need for more A/V operators for the control booth.  
 
On March 6, three committee members met with Facilities staff to discuss a plan for code 
compliant seating arrangements, the Game Room feedback problem, noisy HVAC in the 
auditorium and problems with the hearing loop.  Rob Reigle informed the committee that one 
of the two hearing loops in the auditorium floor was not working and would be repaired.  (It 
was, greatly improving reception for hearing aids.)  Jerome Perry would address the seating 
arrangement needs.  
 
On April 2, Rob Reigle arranged for a demonstration of Bose sound equipment.  Committee 
members found the sound quality of the Bose system to be significantly better that the existing 
sound equipment. 
 
On May 1, the committee met and established it priorities for the expenditure of Collington 
budgeted funds.  First priority was new sound equipment followed by additional microphones 
for performers, better lighting of area in front of stage used by performers and new flooring for 
the stage.  (Subsequently, the committee was advised that budged funds were now on hold for 
expending.)  
 
On August 1, the chair was invited to meet with Collington CEO Ann Gillespie and staff 
members of the leadership team to review auditorium seating arrangements and need for 
oversight of auditorium functions.  Staff was charged with preparing a seating plan. 
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On August 15 the chair again met with Gillespie and senior staff to review determined code 
requirements for auditorium seating and a draft seating plan prepared by Jerome Perry.  It was 
agreed to present this information to the committee at a meeting called for September 23. 
 
Dining Services: Eloise R. Scott 
 
A Working Group (WG) of the Dining Services Committee (DSC) was established in November 
2018.  The WG consisted of the Chair of the DSC, 6 volunteer residents with experience/interest 
in some aspect of dining services, and Chris Ramsey, Director of Culinary Services.  As the need 
arose and their time permitted, other members of the culinary staff were invited to participate 
in the WG and the DSC meetings.  The WG met at least once a month in addition to the DSC 
meeting, which was held on the first Wednesday of each month. 
 
The WG allowed for more efficient review and corrective action of dining concerns.  The WG 
reviewed and discussed concerns, complaints and suggestions received from the residents or 
culinary staff regarding dining services and it provided suggestions for change and continuous 
improvement.  The WG recommendations were then presented to the larger DSC for review 
and comments. 
 
The transition of lunch from the dining room to The Landing was communicated to the 
residents in November (via a Culinary announcement and the Courier) and was effective as of 
December 3, 2018.  The option of dining in The Landing, throughout the day, was appreciated 
and the residents gradually adjusted to this change. 
 
A petition requesting a $200/month meal plan was initiated by the residents and presented and 
endorsed by the Residents Association (November 2018) to be carried forward to the 
Administration for consideration.  We were later informed that the Administration will consider 
the petition at a later date, anticipated to be during the next budgeting period. 
 
Three DSC/Culinary Services Newsletters (February, April and July 2019) were distributed to the 
residents and staff.  The newsletters provided updated information regarding dining hours, 
food service, meal credits, reservations, etc. 
 

 Continuous improvement recommendations from the WG/DSC resulted in: 
 The establishment of a more formal waiting area in the dining room,  
 A Return the Dinnerware event (March 4-5, 2019), 
 Ongoing review of dietary concerns, 
 Proactive review of spring/summer dining menus, 
 Presentations by Chris Ramsey to the DSC and the community regarding “The 

Complexities of Food Service” at Collington (food procurement and preparation, staffing, 
etc.) and, 

 The collection of data regarding the dining room and The Landing food services via 
comment cards. 
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My appreciation and thanks are extended to Marilu Sherer for the planning and 
implementation of wonderful hospitality events throughout the year! 
 
Also, my gratitude and heartfelt thanks are extended to Chris Ramsey and his staff and the 
Working Group for their support and help throughout the year! 
 
Hospitality: Marilu Sherer 
The Hospitality Committee has been busy this year. Our goal has been to schedule parties most 
every month. Attendance has been impressive with 70-90 residents joining in on the fun at 
each party. 
 
Among the events the Hospitality Committee sponsored this year are: the Super Bowl party; St. 
Patrick’s Day party; Mardi Gras; the Karen Cheney appreciation party; Puttin’ on the Ritz; and 
four Cocktails in the Courtyard events. Upcoming will be a Halloween party for residents as well 
as one for the children of staff, the popular Dickens Dinner, a holiday party, and an elegant New 
Year’s Eve party. 
 
Fiscal Review Committee: Julia Freeman 
 
Members: Judythe Alston, Lois Brown, John Barker, Ann Carlson, Sara Case, Ro-Anne Dahlen 
Hartfield, Linda Ewald, Pat Duggan, Peter Fielding, Julia Freeman, Marian Fuchs, Richard 
Garrison, Jim Giese, Elizabeth Gill, Louise Huddleston, Peggy Latimer, Louise Lees, Howard 
Piggee, Lorrie Rogers, Ruth Wilson  Staff: Justin Reeves 
 
Mission: Receive, study, evaluate pertinent information concerning Collington’s financial status, 
and from time to time report to the Residents Association Council. Study and evaluate budget 
and related proposals submitted to it by the Staff, as well as by committees of the Board of 
Directors and of the Residents Association, and report conclusions to the Residents Association 
Council. Work closely with the staff Director of Finance, and with the Audit and Finance 
Committee of the Board, to the end that Residents’ desires and concerns be understood and 
evaluated, and thereby to facilitate and enhance mutual understanding among the Residents, 
Staff, and Board. 
 
Activities: Met on the fourth Monday of most months at 2 PM in the Game Room. Justin 
Reaves, CFO, presented topics and documents for information and discussion of Collington’s 
fiscal status. These included: Proposed 2019 Operating Budget; Resident Budget Request; 
proposed 2019 ancillary fees; Final 2019 Operating Budget; monthly occupancy reports; 
updates of financial covenant status. 
 
Educational documents reviewed: Ziegler resident monthly fee increases throughout the 
industry; analysis of transitions at Collington; Changing need for skilled nursing; 5 year budget 
projection; Collington operational workplans for Transportation, Security, Environmental 
Services; key performance metrics for CCRCs. 
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The annual audit (Audit Committee) of the Residents Association accounts was conducted by 
Mary Bird and Ann Carlson and reported to the RA Executive Committee. The auditors found 
that the residents doing Committee work are attentive to the requirements of the RA treasury 
and that the Treasurer is meticulous with Association records. 
 
Grounds: Charlie Clapper 
 
Committee Members: Liz Barbehenn, Jeannie Bessmer, Charlie Clapper, Elizabeth Cook, Jim 
Curley, Anita Daniel, Shirley Denman, Pat Duggen, Karl Edler, Annette Festerman, Marian Fuchs, 
Dick Garrison, Joyce Garrison, Larry Harris, Nadine Hathaway, RoAnne Dahlen-Hartfield,  Gay 
Kelly, Jacob Kijne, Denny Klass, Peggy Latimer, Louise Lees, Kathleen Light, Bill Lively, Margaret 
Malone, Mike McCulley, Marilyn Meek, Charlotte Melichar, Jessica Milstead, Alice Nicolson, 
Kyle Olsen, Peter Pfund, Pat Pritz, Ann Marie Rahn, Martha Wilder, Dorothy Yuan, James Yuan. 
 
Key Activities: 
Landscape Master Plan: In cooperation with relevant Collington resident committees, 
Collington staff, and outside stakeholders, the Grounds Committee prepared a campus-wide 
Landscape Master Plan. The physical scope of the plan is Collington’s entire 125-acre Campus. 
This document includes an overview of the existing campus; a summary of assumptions, 
considerations, and strategies; a set of campus-wide actions; and items to be covered in an 
action plan that will ensure the long-term sustainability of the landscape. The committee views 
its landscape planning efforts as part of the larger context of Collington’s strategic planning goal 
of stewardship of its people and resources, both on campus and in the broader community.  
This resident-driven activity is believed to be the first comprehensive effort in Collington’s thirty 
years.  
 
Collington Common: As part of the Health Services Alliance planning to reposition Collington’s 
Creighton/Fitness Center, the Grounds Committee also prepared a focused plan on the 
proposed “Collington Common” within the framework of the campus-wide landscape plan. The 
Grounds Committee gave special emphasis to the largely underutilized area, proposed to be 
called the Collington Common which extends from the Community Center dining room to the 
lakeshore and between the apartments and the Creighton/Fitness Center, adjacent to the 
Alliance’s proposed spa/swimming pool. The Landscape Master Plan is being used by 
Collington’s Master Planning Committee as part of their work. Thanks to Larry Harris, Dennis 
Klass and Peggy Latimer for their work on the plan. 
 
 Courtyard: Members of the Courtyard committee put in a great deal of time and hands-on hard 
work implementing a 2018 Collington Foundation grant of $17,895. What we accomplished so 
far makes the courtyard a far more attractive and comfortable space. Improvements include 
new furniture and umbrellas and handsome planters (in part acquired with a generous 
supplement from a resident), and planting annuals. The result is, as we hoped, greatly 
increased usage of the courtyard by residents and staff. Approximately $5,000 of the grant 
remains, most of which we had proposed to spend on amending the planting beds and planting 
shrubs. We found, however, that there are serious drainage problems in several areas of the 
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Courtyard. Plants have not thrived and in many cases have died. The beds themselves, too high 
as a result of years of over-mulching, also need to be lowered and amended. The committee 
and Collington’s horticulturist Kyle Olsen believe that there is no point in improving the beds or 
planting shrubs until Collington solves the drainage problems. Kyle, who deserves much praise 
for his work in and for the Courtyard, has consulted Ruppert’s drainage expert, who has 
proposed a solution to certain of the drainage problems. Kyle has also consulted a roofer about 
how to mitigate the floods pouring through a downspout from the Landing roof into the 
Courtyard gutter and thence into the Courtyard. The expenses involved in these improvements 
should, in our opinion, properly be borne by Collington. We have no information as to whether 
or when Collington will act. In the meanwhile, given the growing popularity of the Courtyard for 
dining and special events, we are seeking the Foundation’s approval for using some of the 
remaining grant funds to purchase additional chairs. 
 
Weed Warriors: The Weed Warriors gather Saturday mornings to maintain and improve 
Collington’s walking trails as well as to remove plastic that is brought by the stream that 
empties into our lake shore. Much of the work is on invasive vines that will kill trees if we don’t 
remove them. We also spend a few of Saturdays removing trash from the Regents Park county 
trail that can be accessed from the Collington perimeter trail. We usually have between 8 and 
12 warriors each week who work 1 ½ to 2 ½ hours—a weekly effort that gives 20 workhours 
weekly. Some Weed Warriors also work on their own during the week. We spent several weeks 
in the large area across from the 2000 and 3000 cottages where the vines and dead trees were 
so thick that they obscured the view of a hillside of white pines. That area is now clear, but 
filled with very tall weeds. We hope to plant trees this fall that will eventually shade the area 
but make the wooded hillside visible in winter. We made some progress in removing ailanthus, 
an invasive tree, but have no technique for controlling the Japanese stilt grass which has taken 
over much of the open areas beside the trails. We are pleased to report that the water bars we 
installed on the trail from the gatehouse to the graves prevented erosion during this year’s 
extended rainy weather. Those rains kept us from continuing work on restoring the wetland 
trail and removing the invasive wisteria along the river bank. The rainy weather has also 
demonstrated the need for extensive work needed to elevate and repair the paved trail that 
runs from the lake towards the gatehouse.  
 
Historic Areas: An issue that has not been addressed is the preservation and investigation of 
historical areas along the trail. Last year we cleared brush and fallen trees from the 18th 
century burial site, but this year a storm felled more trees there, preventing Ruppert from 
cutting down the weeds around the burials. One of the gravestones suffered ice damage that 
chipped off a part of its inscription. We found very old, locally kilned bricks that appear to be 
foundations of some kind of outbuildings. Archeological work there might help us understand 
more of the history of which Collington is now the custodian and perhaps lead us to find the 
graves of the enslaved people who labored here. The Weed Warriors surveyed the paved 
walkways which showed the critical need for Collington to repair the walkway surfaces to 
prevent residents’ and staff’s falls and greater walkway deterioration.   
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Bluebirds: Winter months (November to May): Once nesting was finished, the boxes were 
cleaned to be ready for the spring nesting season. During winter and late spring months we 
repaired bluebird boxes and made new ones to replace those no longer serviceable. This latter 
task was done in the wood shop under the direction of Larry Harris with the help of several 
volunteers. A martin house was constructed and installed. We were hoping that the tree 
swallows that stayed around last year for a few weeks would return and use the house. No luck 
this year, but hopefully they will return next spring and summer months.  Beginning in May, the 
16 bluebird boxes were checked roughly every 2 weeks. House sparrow nests (an invasive 
species that competes with bluebirds) were removed. We had one chickadee nesting and 6 
boxes with bluebird nests. One box produced 5 young; in order not to disturb the parents, the 
other boxes weren’t opened wide enough to count young. However, overall, we have been 
quite successful in increasing the local bluebird population. They can be seen and heard, if one 
is tuned in to their song. 
 
Deer Management:  Two hunts were conducted on campus last winter.  The deer herd was 
estimated at 60 and a total of six deer were removed.  We will conduct hunts again this year 
based on more accurate counts and using a local group to do the hunts. 
 
2020 Grounds Budget Priorities:  We have four priorities: #1, Study and Address Campus-wide 
drainage issues. #2, Complete the Paved Walk along the Perimeter Road and connect to Clock 
Tower and the walkway to Collington Village. A donor has pledged substantial funding. #3, 
Expand the scope of the Ruppert Contract to include tree and shrub removal and additional 
landscape maintenance services.  #4, Funding for repairing and resurfacing paved walking trails.  
 
Other activities:  
Kyle Olsen, Horticulturist, continues to demonstrate what an important addition he and his 
position have made to the condition of Collington’s landscape. His expertise, dedication and 
generosity have been crucial. He has focused on improving the performance of Ruppert 
Landscape, meeting weekly to review the status of their work. Grass condition and improved 
pruning techniques are just two examples of his efforts – residents have commented on how 
great the campus looks. Kyle has prepared a list of preferred plants provided by Collington that 
new residents can choose for their personal gardens. We are also working to educate Residents 
on an on-campus approach to pruning those shrubs that have been allowed to overgrow, to 
rejuvenate plants to allow them to return to their natural growth habits, and to reduce damage 
caused by plants that have grown too close to buildings. There is a continuing need for 
Collington to provide additional landscape staff for Kyle. It is totally unreasonable to expect one 
person to manage and maintain a 125-acre campus.   
 
Sadly, our last bee colony collapsed despite the valiant efforts of Karl Edler and the installation 
of the bee meadow.   
 
We have continued to seek funding for the completion of the paved walk behind the 1000’s and 
connecting to the Clock Tower.   
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We have continued to establish and maintain the bee meadow. An invasion of Bermuda Grass 
will require re-planting of some of the meadow in the fall of 2019. 
 
At the suggestion of Alice Nicolson, a wildflower meadow will be established in the wetland 
area behind the 5100’s this fall.   
 
Adirondack Tree Service removed a number of hazardous trees on campus.   
 
Ruppert Landscape is now using a chipper on campus to grind limbs and other debris.  The chips 
are being spread on the woodland trails by the Weed Warriors.  
 
We solicited a proposal from a Consulting Arborist for a campuswide tree and shrub inventory 
and condition analysis. This will guide future care and replacement of trees and shrubs. An 
additional proposal will be sought. 
 
Thanks to Alice Nicolson, Ann Marie Rahn, Jim Curley, Margaret Malone, Dennis Klass, Peggy 
Latimer and Pat Duggan for volunteering to begin work on the implementation of the key 
priorities of the Landscape Master Plan, including the preparation of a campus wide zoning plan 
and tree and shrub replacement program. 
 
Health Services: Laurie Cobb MSW, MPA, MT   
 
Meeting Attendance: All meetings, on the first Tuesday of the month at 2 PM in the Board 
Room, were well attended with an average attendance of 45 residents and staff. 

Health Services Committee team 
Laurie Cobb, Chair 
Rita Gardiner, Vice Chair 
Denise Bunting, Health Education 
Joyce Garrison, Secretary 
 

From Management, staff and contractors 

 Congratulations to Megan Barbour and health staff on a May 2019 Maryland 
Department of Health survey of Collington skilled nursing that resulted in a perfect score: 
deficiency free!  

 
 Assisted Rehab (AR): Assisted Rehab has established a fine reputation for their services 

that have been expanded to include aqua therapy, massage, Loud and Big. The last two 
are licensed programs for Parkinson’s Disease patients; AR staff went for special training 
allowing AR to be a licensed provider of these therapies. 

 
 MedStar’s Center for Successful Aging: After months of planning, excitement and 

anticipation, on June 1, 2019, Collington’s partnership with MedStar’s Center for 
Successful Aging began in the Independent Living Outpatient Clinic. Development of the 
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partnership will be and is in phases.  During the first phase, physicians are in the clinic: 
 Tuesdays: 9:00am - 12:00pm & 12:30pm - 3:30pm  
 Thursdays: 9:00am - 12:00pm & 12:30pm - 3:30pm  

The response to the new clinic has been very positive. The two physicians, physician 
assistant, registrar, and pharmacist have been professional, competent and caring and 
have seen many more patients than expected at the beginning of this partnership. Lab 
services that stopped at the end of May will resume in September. MedStar will be 
providing scheduled vaccines for residents and staff. 

Additionally, MedStar will give monthly health education talks in the Auditorium on 
health subjects to be chosen jointly with the HSC team. The first will be in September on 
vaccines for the elderly. Talks will be short enough for questions and answers afterwards. 
Thanks to Denise Bunting who has solo led health education for 3.5 years and will now 
work with MedStar on such programming. 

Strategic Concerns: 

The Health Services Alliance (Peter Fielding or Megan Barbour) has briefed the HSC monthly 
on the vitally important repositioning of the Creighton Center and the Pool and Fitness center. 
The Quality of Care in the Creighton Center has improved in the last year, as evidenced by two 
indicators: 1) the monthly number of complaints to the HSC Ombudsman, and 2) the State 
survey noting zero-deficiencies in skilled nursing. However, the infrastructure of the CC remains 
unchanged: small rooms, long corridors, hospital environment, and a place to which few 
residents wish to move. 

The Fitness Center (gym) has been improved due to the determined efforts of the two co-chairs 
of the Fitness Subcommittee, the Collington Foundation, and the Collington budget with funding 
for two new Nu-Step machines. Recently the HSC presented to the Finance Director, as a 2019 
resident budget priority, the purchase of a “Hoist HD-3800 Inner/Outer Thigh machine;” it is 
important because the current equipment is 25 years old and difficult for older and mobility-
challenged adults to use.  

The inconsistent availability, for many reasons, of the pool and the disgraceful condition of the 
changing rooms have been the source of concern and complaints all year.  The same HSC 2019 
budget priority identified hopes for improvements for the short-term while we wait for longer-
term improvements for the pool, changing rooms and Fitness Center. We requested that: 

 The Pool be opened and staffed and maintained according to schedule, consistently, as a 
comfortable, inviting place that is handicapped accessible through the new installation of 
a wall rail from the pool to the shower.  

 Deep cleaning, short-term remodeling, refurbishing and repair of everything (needing it) 
in the men’s/women’s’ changing rooms with appropriate daily quality-control 
maintenance resulting in a small, clean and hygienic spaces with fresh paint, without 
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mold, mildew, urine stains, broken parts or equipment in the showers, on the walls, or on 
the floor.  

Other Issues/concerns 

 Staff turnover has been a concern to residents. In Social Services, two resignations led to 
many-month delays in those positions being permanently filled. The position of the 
Activities/Wellness manager has not been filled after some months. Problems with the 
contracted lifeguard services at the swimming pool have been frequent. 

 Resident Safety has been a concern with several scary incidents when residents driving 
scooters hit other residents or staff,or hurt themselves. Speed has been a factor, as has 
resident cognition. Megan Barbour continues to work on the issue, mindful of ADA 
protections for those who are disabled. 

 Vitalize 360 and data privacy were the subject of HSC, management, Board, and Kendal 
discussion. The HSC believed that residents should be fully informed and given an 
opportunity to give their consent to Vitalize 360’s collection and sharing their personal 
data with a Vitalize 360 office at the Marcus Institute for Aging Research at Hebrew 
Senior Living in Boston. Questions were resolved with the agreement of a new “Vitalize 
360 Program Data Use and Privacy” policy that would go to all current and previous 
participants in the program for their signature and be given to all new participants in the 
program upon introduction to the program for their signature. The paper laid out: the 
background of the program; the voluntary nature of Collington’s program; and the use of 
resident data and privacy.1 

 Concerned about residents’ informed consent on the Vitalize 360 program, the HSC 
began work on the development of an Institutional Review Board (IRB).2 A HSC motion 
to the Residents Association (RA) that the RA work with other relevant bodies, notably 
the Collington Administration and Board, to establish a Collington Institutional Review 
Board was withdrawn when agreement was reached on Vitalize 360. The HSC’s hope, 
however, is that in time Collington and MedStar might collaborate on research and an 
IRB might be needed at that point. 

 Private-duty Aides. Many groups at Collington have been talking about privately-paid 
Certified Nursing Aides (CNAs) that are employed by residents throughout the campus: 
independent living, assisted living and the CC. Collington has issued policy guidance on 
such CNAs and that they are to be hired only through Collington-vetted agencies. In 
reality, some are hired through Collington-vetted agencies; many are not and stay beyond 
the radar by their and the residents’ choice. In either case, Collington has little or no 

 
1 Licensing of the interRAI‐designed V360 assessment tool requires that electronic data from the use of the 
V360assessment tool be shared with interRAI subject to existing laws on confidentiality and data use. The Marcus 
Institute utilizes data from the program participants to produce consortium reports showing aggregate population 
data for V360 participating organizations. The V360 office in Boston de-identifies all participant data before making 
it available to interRAI and Marcus. 
2 The purpose of an IRB is to protect the rights and welfare of people who participate in research at or under the 
authority of Collington consistent with ethical principles and following Federal, State and local regulations. 
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control over the quality of CNAs and the services they provide. Apparently the agencies 
pay CNAs about minimum wage and charge residents double that. Those CNAs working 
outside any agency and hired independently by resident word of mouth charge less than 
the agencies and only maintain their Collington clients by being very good.  Frequently 
the agency CNAs are not as good, (particularly in the last several years), with limited 
English language skills.  

The HSC worked with the previous IL social worker to estimate the number of residents, 
numbers of Aides and numbers of CNA hours. Collington’s Finance Director is interested 
in picking up that work and the HSC will assist him in that work (a simple survey) in the 
Fall.   

 Standing Subcommittees continue in the following areas: Each contributed greatly in their 
respective areas. 

- Fitness: see notes above. 
- Ombudsman Group: has, thankfully, had fewer complaints due to Dora Grey 

and Megan Barbour’s request that they be immediately notified of any 
problems or complaints so that they can be promptly resolved. 

- Social Support/360: has worked on recruiting IL volunteer visitors in the CC, 
an advocacy and accompaniment program for IL residents going to the 
hospital, and a network of concerned family members of residents who might 
help each other out. 

- Palliative Care Plus: hopes to work with MedStar in the Fall 
 Resident Support Groups: Continue in the following areas: 

- Caregivers are led successfully by a volunteer outside facilitator. 
- Hearing Loss and Low Vision have joined into one invigorated resident-led 

 group. 
- Parkinson’s Disease has not had a full professional support group since the 

 previous IL social left, yet the chair of the Parkinson’s Disease support group 
 has continued to privately nurture residents newly diagnosed with the 
 disease, welcome new residents with the disease, and to share research 
 learnings. 

Marketing: Elizabeth Gill 
 
Meetings: Meetings were held the first Thursday of every month with the exception of the 
meetings for July and August which were combined and held on July 25th. An average of 
twenty-two residents attended each meeting. 
 
Officers: The officers for the year were Elizabeth Gill, Chair, Ann Davie, Vice Chair, and Judythe 
Alston, Secretary. 
 
Mission: The mission of the committee was reiterated on every agenda. 



20 
 

The mission of the Marketing Committee is twofold:  supporting the Marketing Department in 
attracting new residents to Collington, as well as welcoming and integrating new residents into 
the Collington community. 
 
In addition to fulfilling our mission, a major goal for the year was to improve the relationship 
between residents and the department staff, which had suffered over the previous year. We 
are happy to report that this goal was accomplished, as the committee Chair and Vice Chair met 
monthly between public meetings with the Director of Sales & Marketing to address upcoming 
issues. Since the Director’s departure in June 2019 the relationship between residents and staff 
has improved further, with a new openness and transparency. 
 
Ongoing Activities 

 Meet monthly with Marketing Staff 
 Make and deliver Welcome Bags 
 Plan and host monthly dinners for newcomers 
 Assist at Marketing Events 
 Open our homes to prospective residents 
 Through the Ambassador subcommittee, work one-on-one with people as they prepare 

to become Collingtonians. 
 
Specific Accomplishments:  

 The committee set about getting answers to some questions of policy. Residents were 
relying on rumor and vague recollections. While these answers may change in the 
future, the current policies are: 

o Is there a gardening allowance? No 
o Can one request a deep cleaning of a residential unit? Yes, annually 
o Is there a $5,000 refurbishment allowance every ten years for residents who 

occupy their units that long? No, although at a meeting in spring 2019 Judy 
Braun said it was being considered. 

o Are outdoor sheds allowed? At the discretion of the CEO and in consultation with 
neighbors. 

 Cleaned up email distribution list used by Marketing Department to contact residents. 
 Expanded the Welcome Bag program to new residents in Assisted Living coming from 

outside the community, in collaboration with Brenette Johnson, Admissions 
Coordinator. 

 With the departure of the Project Manager in February 2019, the Committee advocated 
for the importance of the position in creating a smooth transition for incoming 
residents. 

 For the first time, submitted a budget request to the RA to cover costs of Welcome 
Bags, which previously had been covered by Collington. 

 Participated in the RA Activity Fair in January 2019. Elizabeth Gill staffed a table about 
the Committee and Dorothy Barker and Mary Ann Curley staffed a table about the 
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Ambassador sub-committee. Several new participants in our programs were successfully 
recruited. 

 Held a special meeting in March 2019 with Justin Reaves at which he discussed 
o Year-to-year changes in occupancy 
o Trend analysis 
o Implications for the Marketing Department and the Resident Marketing 

Committee  
 With the departure of the Director of Sales & Marketing in July 2019, the Committee 

leadership redoubled its work with staff to help until a new leader could be chosen. Four 
members served as resident stakeholders during the finalist interview process. 

 
2020 Budget Priorities 
In response to a request from CFO Justin Reaves, the Committee developed a list of top 
priorities for the upcoming fiscal year. These are: 

 Hire a Project Manager/Move-In Coordinator [completed August 2019] 
 Develop a corps of aides who are Collington employees. Both IL and AL residents may 

engage these for support in ADLs. 
 Address issues of deferred maintenance and update equipment. 
 Develop a Community-Wide Master Plan 

 
Residents had many recommendations, some of which on the surface seem to be outside the 
purview of Marketing. We feel strongly, however, that everything impacts marketing.  Ill-
maintained building and grounds, outdated decoration, lack of amenities, etc. contribute to 
making it difficult to market our wonderful community to new residents. 
 
Technology and Communications: Dennis Evans 
 
The Technology and Communications Committee is an Operating Committee of the Resident’s 
Association.  Meetings of the Technology and Communications Committee were held monthly, 
except July & August on the 2nd Tuesday in the Board Room from 9:30-11:00am.  The Mission 
Statement for the Committee follows: 
The Committee advocates for identifying and suggesting technical means for addressing 
concerns of all Collington residents.  Technical means of communication and message content 
are both considered.  The Committee provides for staffing and operating the 
“CollingtonResidents.org” website and three Resident Association Google discussion groups (for 
the Committee, the website, and the all resident’s discussion group).  The Committee 
coordinates the operation of a free weekly computer clinic to aid residents with computer 
device software and hardware problems.  The Committee provides information to other 
resident groups needing technical assistance. 
 
General Items: 
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1. “CollingtonResidents.org” Resident Association Website  and Collington Resident Google 
Groups: 
The Tech-Comm Committee has the responsibility for the operation of the 
“CollingtonResidents.org” website.  This includes the budget for payment of website hosting 
and domain name registration.  It also includes coordination of volunteers for operating the 
website. 
 
The goal for the Collington-Discussion group is to have all Collington residents with internet 
access be members of the group. 
 
The WordPress hosting for CollingtonResidents.org has been renewed until 8/26/2020; the URL 
mapping until 8/27/2020; and the URL itself until7/21/2021. 
 
2.  Collington Computer Clinic 
 
The Technology & Communications Committee operates a “Collington Computer Clinic” that 
meets every Wednesday in the First Floor Conference Room, 1-3pm.  The Clinic is designed to 
help Collington residents resolve computer problems.  There have been residents bringing their 
computers for support at every session.  This service has become a valuable asset to residents. 
 
3. Tech Support for “Hearing Loss and Low Vision Support Group.” 
 
The Tech-Comm Committee was providing technical support for the Low Vision Support Group.  
That group has been combined with the Hearing Loss Support Group and is now the “Hearing 
Loss and Low Vision Support Group.”  The Tech-Comm Committee will continue providing 
technical support to the combined group.  The “Hearing Loss and Low Vision Support Group” 
will meet in the Auditorium on the 2nd Saturday of the month at 10 AM until 12 noon from 
September 14th, 2019 through July 11th, 2020. 
 
4. Oral History of Collington 
The Tech-Comm Committee provided transcription of oral interviews using artificial intelligence 
techniques for the oral history of Collington for the 30th anniversary.  
 
Plans and Topics of Concern to the Tech-Comm Committee: 
 
1.  Clear Plans and Goals need to be defined for all Tech-Comm activities of interest 
(implementing all the following items and new additions that result). 
 
There should be a handbook of standards and guidelines for the Tech-Comm Committee.  
Tech-Comm groups and procedures at other Kendal and CCRC sites should be reviewed. 
 
There should be a method of soliciting items of interest and goals from residents. 
 
2.  Campus Wi-Fi (Comcast) versus Dedicated Comcast  
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Internet Access from Comcast via Kendal-Resident Wi-Fi is provided to residents at no charge.  
Direct Internet access via Comcast runs from $30 to $60 per month 
 
Internet Access via Kendal-Resident Wi-Fi is adequate for streaming movies like Netflix and 
YouTube and servicing VOIP telephones.  Outages of Internet service via Kendal-Resident Wi-Fi 
are only slightly more than with Comcast direct with the annual savings being $360 $720 per 
connection 
 
3. Email Announcements - Email Communication:  
There are a significant number of Collington residents who do not have email accounts, thus 
email messages cannot be sent to all residents. 
 
From the July 2019 Residents Directory: 

 There are 378 occupied living units listed in the Directory.  One hundred seventeen units ( 31%) 
have no email address associated with the unit  

 Creighton Center: 20.9% have email addresses 
 Apartments: 69.1% have email addresses 
 Cottages & Villas: 86.2% have email addresses 

 
The Collington-Discussion group membership represents less than half of the residents at 
Collington.   
 
4. Prioritized Activities 

 Back-up Procedures:  Library; RA Website; Oral History Group 
 Consider widening the review of backup procedures. 
 Oral History Group is looking for 30-year backup of digital data for a time capsule.  
 Address more Wi-Fi support problems: connectivity; old resident equipment and software; 

printer networking (printing on the wrong printers); VOIP phones on Wi-Fi networks; Wi-Fi 
Calling on smart phones. 

 Brainstorming session(s) for Tech-Comm Activities and Computer Clinic 
 GPS Location Improvement (Uber app experience) 
 Follow-up recommendations for exterior lighting (LED, cost, architecture, astronomy & night sky 

pollution).  A Night-Sky Light Pollution document has been sent to the Buildings Committee. 
 

Reports of Chairs of Activities Committees 
 

Books Committees 
Booker and Beyond Book Club: Dorothy Yuan 
 
The Booker and Beyond Book Club meets once a month to discuss a selected book suggested by 
a member and agreed upon by a consensus vote.  There are 29 members and the attendance 
averages between 15 to 20, large enough to maintain a lively discussion but small enough to 
allow all a chance to express their opinion. 
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Examples of books we have discussed over the last year included many notable novels and 
memoirs such as Warlight by Michael Ondaatjie, Born a Crime by Trevor Noah, The Library Book 
by Susan Orlean, and Educated by Tara Westover.  Meetings are open to all, even to  those who 
have not read the selected work. 
  
Collingtonian: George Newman  
Collington’s resident newsletter completed its 30th year of publishing 10 issues annually 
(skipping July and August).  Its purpose, as always, has been to tell the story of Collington and 
its residents.  Unlike most publications of its type at Kendal CCRCs and elsewhere, the 
Collingtonian received no funding from the administration, and retains editorial independence.  
We are grateful to the Residents Association for the support that makes this possible. 
 
2018-19 was in many ways a year of transition for Collington, and the Collingtonian reflected 
that.  We chronicled the changing of RA leadership, with Pat Howard’s retirement as president 
and Lois Brown’s inauguration.  October saw an “exit interview” with Marvell Adams, who had 
announced his departure to become chief operating officer of the Kendal Corp. June 2019 
brought the announcement that Ann Gillespie had been chosen as Marvell’s successor. 
 
Outstanding research featured Peggy Latimer’s January article on Collington’s “pre-history” of 
slavery.  Jim Giese followed in February with a Black History Month piece on the slave quarters 
in what is now Lake Arbor, with an apparent ancestral link to Collington resident Dora Halton. 
Carl Koch’s restaurant reviews were among the most popular features and were collected into a 
volume available in the library. 
 
Bill Preston gave up his garden column for reasons of health and was succeeded by Alice 
Nicolson. 
 
Pat Bozeman not only contributed articles but also served as a top-notch proofreader, saving 
the editor from embarrassment more than once. 
 
Pat, Mary Bird, Ann Davie, Marion Robbins and Peggy Latimer wrote profiles of new residents – 
perhaps the most widely read parts of the Collingtonian. 
Mike McCulley covered a variety of topics, including Collingtonians’ disproportionate ownership 
of eco-friendly automobiles. 
 
Joyce Koch and Peter Pfund supplied photographs of many campus events. 
 
Ben Hutchison contributed an article of the history of Collington’s amateur radio station, 
accompanied by a photo by Grant Bagley. 
 
The ageless Frances Kolarek, the former editor to whom the Collingtonian owes an enormous 
debt, chronicled a variety of events, including the music program conducted with the University 
of Maryland. She supplies invaluable institutional memory.   
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Community Outreach Committee: Mary Kim and Martha Pollick 
 
Membership:  Pat Johns, Carol Kempske (treasurer), Mary Kim, Louise Lees, Joan Lewis 
(secretary), Mary Anne Mann, Sandra McCain, Bobbie McCukey, Jane Miller, Peter Pfund, 
Martha Pollick, Herb Stone, Nancy Wilson, Nadine Hathaway, Gretta Estey, Marilyn Meek, 
Sheena MacPherson, Susan Wolf, Ann Marie Rahn 
 
Mission: To encourage members of the Collington Community to support, assist, and undertake 
projects that foster our involvement in the larger world, especially focusing on children in 
Prince George’s County and their well-being. 
 
Grant awarded:  This past year we received a generous grant $14,800 from the Collington 
Foundation to cover our expenses. 
 
Projects: 

 Knitting and Crocheting—Meets every Wednesday in the Brandywine Living Room.  
They create items for sale at the Holiday Bazaar (proceeds go the Resident’s Assoc.) and 
also hats and scarves for “Warm Nights” in December and other warm items for the 
“homeless”  that attend the PG Café for a hot lunch.  Jane Miller coordinates this 
project. 

 Sandwich Making-- Many hands gather in the Private Dining Room (from Independent  
Living and from the Creighton Center) the first and third Friday of each month to make 
100-plus sandwiches  for the Community Place Café held in the basement of the First 
United Methodist Church of Hyattsville.  The RA supports this activity with $5200 per 
year and Louise Lees makes sure that the sandwiches get made. 

 Mentoring-- Ten of our residents go to Kettering Elementary School to mentor 3rd grade 
students, that have been picked by their teachers, on the first and third Wednesday of 
each month during the school year.  We also provide an “end of year party” for all the 
participants including entertainment.  Carol Kempske is the head of this project. 

 Food for the Homeless—We provided two hampers outside the library.  The food is 
taken to St. Barnabas Church and the Bowie Interfaith Food Pantry several times per 
month. Nadine Hathaway and Gretta Estey make sure that this is done.  

 Grandparents Reading Project—Several volunteers (10 – 12 residents) from Collington 
go to the lower grades at Cora Rice Elementary School to read to students on the 
second and fourth Wednesdays a month.  Martha Pollick organizes this project. 

 School Supplies—This year we ordered supplies from lists provided by the two schools 
that we are supporting, Cora Rice and Kettering.  We packed up 48 book bags with a list 
of school supplies provided by the principal at Cora Rice and delivered 50 water bottles 
and 30 packs of “post-it” easel pads which were asked for by the principal of Kettering 
School.  Peter Pfund organizes this project. 

 Adopting Families at Christmas—Five families each from Cora Rice and Kettering Schools 
(suggested by the school social worker) are adopted and given clothes, books, and age 
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appropriate toys for each child, along with a $100 gift card for food for each family.  All 
the members of our committee take part in this project and buy, wrap, and deliver the 
gifts to the appropriate school. 

 Chromebooks—The committee became aware of a great need at Cora Rice for more 
Chromebooks to use in their lower grades.  These small computers are used by the 
teachers and students to help with reading and math comprehension.  We presented a 
check to $4700 to use to purchase about 40 of these small computers. 

 Teacher’s Resource Library at Cora Rice—We presented Cora Rice with a check for 
$2,295 for the purchase of books to complete this library.  These books are used by all 
the teachers to assist students in enriching their reading comprehension.  

 
The Community Outreach Committee feels that upon reviewing the above projects, we are 
fostering our commitment to the larger community and are hoping to make a positive impact at 
these two Prince George’s Elementary Schools. 
 
Creative Arts Committee  no report 
 
Drama Committee: Maja Keech, Assistant Director of Production 
 
Drama Committee Activities October 2018 - August 2019: 
 
Over the past year, the Drama Committee’s work has included the following: 
 

 October 2018: Organized and produced a session of Team Trivia, to popular acclaim. 
 November 2018: At the behest of the Chapel Committee, Drama Committee members 

designed and produced a Thanksgiving Service in the Walker Interfaith Chapel. 
 December 2018: In collaboration with Tom McCain and the Hospitality Committee, the 

Drama Committee put on a “Dickens Dinner” with accompanying music and period 
costumes. Sharing efforts with the Hospitality Committee characterizes the Committee’s 
work. 

 December 2018: We assisted Marilyn Haskel and the Collington Singers in production of 
their annual concert. 

 December 2018: We put on a comic skit as part of the Annual Holiday Party. 
 December 24, 2018: Members assembled readings, wrote, and conducted a Christmas 

Eve Service in the Walker Interfaith Chapel. 
 December 31, 2018: Members assisted the Hospitality Committee in putting on the 

annual New Year’s Eve Dinner Dance. 
 March 2019   Stage production of “Hay Fever” by Noel Coward 
 August 2019   Dinner theater production of “Café Noir” 

 
During the year, we also had several Wednesday Movie Nights which were well attended. 
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Contemporaneously, the Drama Committee has also undertaken the planning of two or more 
major stage productions for the coming season, mounting three performances for each show; 
further cooperation with the Hospitality Committee; and expansion of the role of music in our 
work. 
 
In carrying out its projects, the Committee has: 

 Greatly expanded publicity for its productions and performances by designing mounted 
posters. 

 Shown theater related films. 
 Participated in the work of an ad hoc committee to establish and implement 

appropriate guidelines for signage throughout the Community Center. 
 Substantially enhanced the staging of plays through the use of imaginative sets designed 

and built by residents. 
 Consulted and cooperated with Marilyn Haskel to enrich dramatic productions through 

participation by members of her Collington Singers, as well as inclusion of her original 
musical compositions. Integration of music has become a regular element of the Drama 
Committee’s productions. 

 Encouraged participation of new members in the Committee’s work. 
 Scheduled auditions to incorporate a wider corpus of actors from the Committee 

membership. 
 Offered special performances for residents of the Creighton Center. 
 Worked with administrative staff and residents, particularly Rob Reigle and Grant 

Bagley, to plan improvement of the Auditorium facilities. 
 Participated in the deliberations and work of the Auditorium Committee. 

 
Flower Committee: Pat Duggan 
 
Committee membership fluctuates throughout the year;  45 is the average.  The committee 
term year is April 1-March 31.  That is intended to align with the budget year. 
 
Through March 31, 2019 the committee officers were Pat Duggan, Chair, Joyce Garrison, Vice 
Chair, Louise Huddleston, Treasurer and Peggy Latimer, Secretary.  Beginning in April, 2019 the 
committee elected Joyce Garrison, Vice Chair, Louise Huddleston, Treasurer and Helen Lauck, 
Secretary.  The office of Chair was left vacant.  Beginning in September 2019 Pat Howard has 
agreed to become the Chair. 
 
Also in April 2019 the committee vote to meet quarterly instead of monthly.  Thanksgiving and 
Christmas workshops and the annual tea will continue. 
 
For this Committee year the funding request to the Resident Association was reduced by $500.  
The Committee asked for and received $4500.  Midyear the committee voted to donate $1500 
of off budget funds to the Residents Association in order to support committees who provide 
our entertainment. 
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Flowers for the public areas on the 2nd, 3rd and 4th floors are done each week throughout the 
year.  Dining rooms on the 2nd and 4th floors have bud vases on every table.  To support the 
work of the members who create the arrangements for these areas, others order flowers, 
prepare them to be used, pick up donated flowers from funeral homes and maintain the flower 
room facility.  Various tasks are performed six days every week requiring a minimum of 30 
volunteer hours. 
 
The committee also arranges flowers for all the Collington celebrations; Thanksgiving, 
Christmas and Mothers Day as well as arrangements for memorial services, marketing and 
hospitality events and private parties.  In addition to the arrangements for the Collington 
facility each year we get orders for about 200 special order arrangements.  Flowers for all of the 
arrangements are purchases from two local wholesalers.  Occasional donation from nearby 
funeral homes also contribute to our stock. 
 
The committee’s most valuable asset is its membership.  Without their skill and willingness to 
contribute their time and talent what the committee does wouldn’t be possible.   
 
Frame Shop: Don Collins and Bob Milford 
 
Fiscal 2018/2019 has been another good year for the Frame Shop at Collington. Our operation 
is unique, as no other CCRC has a custom framing facility to offer for their residents as a service 
provided by the volunteer residents.   
The shop has relocated adjacent to the Opportunities Outlet; the decision had been made for 
the Marketing Department to offer the Frame Shop’s current location as a “try it”.  Relocation 
has occurred and we are “up and running” so to speak.  The new physical space is complete but 
remains to be properly outfitted for our relocation. 
This past year we have produced over 200 pieces of custom framed art for our residents, their 
families and friends of Collington. This year we were able to purchase a new mat cutter to 
replace the 35 year old unit which was failing.   
At present we plan to have an “open house” for all Collington residents to view our new locale 
and also observe the process of custom framing.  
 
Garden Committee: Mike McCulley 
 
The Garden Committee’s activities are cyclical and follow the seasons. In the spring we plant 
plugs which are supplied by professional growers. These are lovingly cared for by a huge 
number of committee members over about a six week period. At that time we hold a PLANT 
SALE for about 3 weekends in late May, early June and provide a wide variety of mostly annuals 
and some veggies to our residents for planting around their residences and in their gardens.  
 
Also in the spring, beds at the hilltop garden and the raised beds by the greenhouse are 
assigned to residents who want to get a little dirt under their finger nails, and perhaps in the 
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process grow many varieties of vegetables – beans, cukes, gourds, tomatoes, peppers and even 
some American paw paw! All of the beds were spoken for at the beginning of the summer. 
When the produce is more than the gardeners can use, we hold a FARMERS MARKET where 
residents can get very fresh produce for which they make a voluntary contribution. When 
conditions are right, we are able to provide the Flower Committee with zinnias and other 
flowers for their arrangements. 
 
In the fall, most of the beds go into a resting mode, and are cleaned up, in anticipation of being 
rototilled in the coming spring. It is at that time that plugs, seeds and growing supplies are 
ordered for the following spring. The Garden Committee then hibernates for a couple of 
months and the cycle starts all over again. 
 
Like many activities committees, the Garden Committee is made up of residents who enjoy 
their hobby. It just happens that these folks enjoy growing plants. Some are doing it for the first 
time in their lives, others have been growing things all their lives. And we never stop learning 
how to improve on what we are doing. We try to be an inclusive group. Experienced or not, if 
you would like to try your hand at gardening, please let us know and we will try to 
accommodate your needs. 
 
Interfaith Chapel   no report 
  
Library Committee: Barbara Fairchild  
 
Active committee members: Barbara Fairchild, Chair; Barbara Florini, Co-Chair; Julia Freeman, 
Secretary/Treasurer; Judythe Alston, Liz Barbehenn, Dorothy Barker, Bill Cosgrove, Joyce Garrison, 
Suzanne Gimbrere, Anne Gray, Constance Hammond, Charlie Harvey, Helen Hindinger, Louise 
Huddleston, Pat Johns, Pat Kirkham, Joyce Koch, Nancy Long, Jessica Milstead, Herb Stone, Liz 
Susie, Helen Weinland, Eleanor Whitman, Dorothy Yuan. 

 
The Collington Library is a facility of the Collington Residents Association for the use of Collington 
residents. Our primary mission is to provide a vital circulating collection tailored to the reading 
preferences of Collington residents. The Library is staffed by volunteers and operates on the honor 
system for borrowing and return of its 6,000 books. It has a small budget for purchase of the New York 
Times and Wall Street Journal and current books; most of its books are donated by residents. All of the 
periodicals are donated by residents. In addition, we provide an active Window-Sill service offering 
duplicate copies for a voluntary contribution. The resulting income is used to purchase new titles. 
 
Projects accomplished (Oct 31 2018-Sept 1 2019): 

 Obtained a Foundation grant for new bookcases in the Biography Room. 
 Began reorganization of the Archives Room. 
 Made arrangement with the dining room to bring us old menus for use as printer paper. 
 Placed donated books, either duplicates or unsuitable for our collection, as fund raisers on the 

window sill. Funds are used for both library supplies and new books. 
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 Donated over 100 boxes of unsold window sill books to the Bowie Lions Club. 
 Incorporated the oversized coffee table books with the weekly delivery of donated periodicals 

through-out the building. 
 Conducted talks about the library and its services to Districts.  

 
New projects introduced: 

 Music books donated by residents. 
 Memoirs from the current SAGE Memoir Writing class. 
 Hearing Loss/Low Vision materials in upright file boxes in the Health section.  

 
Future projects: 

 After the new shelving is delivered for the Biography Room: Re-shelve 25 boxes of books; if space 
allows transfer some small collections into the room. 

 Continue District talks upon request. 
 Constant culling of the collection. 
 Continue the window sill, delivery of periodicals, used dinner menus for the printers. 
 

Monday Night Movies   no report 
 

Music Committees 
 
Collington Singers: Marilyn Haskel 
The Collington Singers continue successful seasons in the winter and the spring with a 
membership of sixty in the large group and twenty-five in the small group. Singers are faithful in 
attendance, often arriving early to visit with their colleagues and be in their places so that the 
rehearsals always begin on time. 
 
Two performances of the concerts are always necessary because of the limited space available 
for audience in the auditorium. Broadcasting the performances is currently accomplished, but 
the sound over the available microphones is inferior. The auditorium committee is working to 
improve that situation. 
 
The Spring Concert with the theme “Love and Passion” featured secular and sacred music 
including several spirituals, popular songs from the 40s to the 70s and a Sephardic folk song 
sung in a Spanish dialect. University of Maryland Ria Chang assisted accompanist Louise 
Huddleston, and singer Steve Woodbury accompanied one selection on violin. Both Ria and 
singer Peter Basquin participated with Louise in a piano four-hand accompaniment to one of 
the spirituals. The participation of the new group Barbershop Babes was an added treat. 
 
The Winter Concert planned for this coming December will begin rehearsals on September 16th. 
The program will be a combination of spirituals, world music, sacred songs, and novelty pieces 
that support the theme of “Sense and Nonsense.” A particular feature will be audience 
participation in singing an updated “How Beautiful for Spacious Skies” which was written to 
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include all the Americas and to highlight the ethnic and cultural diversity that is a fact of our 
heritage greatly enhanced by immigration. 
 
It is a joy for me to work with the dedicated people who make up the Collington Singers. 
Whenever anyone requests a group of singers for some event, they are willing to volunteer. 
Through not only the singing, but also through the physical, mental, and vocal warmups as well 
as the educational challenges provided by the program, Collington residents who participate in 
the Singers are enhancing their longevity and well-being.  
 
Sunday Afternoon Concerts   no report 
 
Neighbor Talks: Tom McCain 
 
Neighbor Talk Committee Members:  Denise Bunting, Zora Hesse, John Lees, Helen Svensen, 
Joan Zorza and Tom McCain, Chair 
  
Background: This series of informal presentations came about through the oft-expressed, “I 
didn’t know that about her,” comment among friends as they departed funeral or memorial 
services. The purpose is to allow speakers to share personal information and give an 
opportunity for residents to better know each other.   
  
Each speaker shares a topic or topics personally important to them:  autobiographical or 
experiential in nature, or revolving around particular centers of interest. Talks are generally 
thirty or forty minutes in length, followed by a time for questions and discussion. 
  
Our goal is to present monthly Neighbor Talks skipping November and December because of 
heavy schedules. In the past we have shared our time slots for in  January and February with 
the Black History and Women’s History Month Committees. All speakers are listed below. 
  

Neighbor Talk Speakers 
2018-2019 

October Tom McCain 
November Sipra Johnson 
December Helen Svensen 
January Bernie Rosenberg 
February Suzanne Embree 
March Dora Halton 
April Charlie Clapper & Heather Huyck 
May Marian Fuchs 
June Lois Brown & RA Pres of Collington Village 

  
Opportunities Outlet: Joe Howard   
This report covers April 2018 through March 2019 (Shop, Glass Cases, Household Estate Sales). 
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During this period the Opportunities Outlet took netted $37,216.39. This amount was made 
available to the Residents Association for all of its activities, chiefly by supporting all of the 
Residents Association’s valuable committees. OO’s three entities, the Shop netted $21,125, the 
Glass Cases $12,117, and the Household Estate Sales $6,361. 
 
Karen Kirts, took on the large responsibility of redoing the Shop. Karen’s background as a 
corporate interior designer/planner, was invaluable in making all of the many changes required 
with over 300 square feet being lost to make space for the Frame Shop, Interiors Committee, 
and the Hobby Shop. This required great patience coordinating with Let’s Move and Collington 
management. The shop, now smaller, has made better use of the remaining space. Karen and 
her many volunteers have made it into what is now a proper thrift shop.  Because of the 
renovation, the Shop was closed for 2 months. It reopened August 27, 2017. 
All of the work of the 3 entities of the OO could not be done without the many, many 
volunteers. They are the best and deserve thanks from all of Collington. 
The Advisory Committee members are Sandi Lee, RoAnne Hartfield, Louise Huddleston, Carol 
Edner, and Gretta Estey. Early in the coming FY, Karen will take over from Joe Howard as the 
Chair of the Advisory Committee.  
 

OPPORTUNITY OUTLET ANNUAL REPORT FOR FISCAL 2018-2019 

SHOP SALES $21,125.27 
ESTATE SALES $6,360.50 
GLASS CASES SALES $12,117.00 
EXPENSES ($2,386.38) 
  
NET TOTAL $37,216.39 
NET TOTAL PREVIOUS YEAR $42,980.09 

 
Pet Committee  no report 
  
Speakers Committee    no report 
  
Wood Shop     no report 
 

Reports from District Representatives  
 
1st Floor: Bud Gardiner 
Total of 55 residents on the first floor.  Average attendance 30 (55%). 
October 2018, 28 residents in attendance: 
 Fire inspection – Collington received “a clean bill of health” 
 Flu shots – reminder to get immunized 
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 Trash & recycling rooms conditions – problems discussed 
 Plans for decorating lobby Christmas trees 
 Concerns about unlocked external doors 
November 2018, 33 residents in attendance: 
 Communications re: hospitalizations of residents 
 January 2019, 28 residents in attendance: 
 Assisted Rehab – description of services available 
 Proposal for new Christmas tree in lobby 
 Process for enhanced security of entrances 
 Problem: accumulation of plastic bags with trash in recycling room 
 February 2019, 34 residents in attendance: 
 Security -consultant engaged for a new system 
 New speed bumps are problematic 
 Sara Derosa collecting information on private duty aides 
 Overview of Strategic Plan and thorough discussion of Engagement Alliance 
March 2019, 33 residents in attendance: 
 Update on health services 
 Update on duties of Gene Davis as Life Safety Compliance Manager 
 New speed bumps removed 
May 2019, 24 residents in attendance: 
 Disposal of trash & recyclables- everyone reminded of appropriate procedures 
 Procedures for evacuation during emergencies 
 Description of culinary services 
 June 2019 32 residents in attendance:  

Trash & recyclables – extensive discussion of proper procedures & problems related to      
ignoring them 

 
2nd Floor: Sue Evans 
 

 The second floor includes 44 apartments which are home to 46 individuals. 
 This year 5 people moved to the second floor. Three people transferred to the Creighton center. 

There were four deaths. 
 As of August 26, there are three vacant units. One unit is occupied by a temporary, contract 

employee. 
 
We held floor meetings on the first Thursday of each month at 4pm in the game room 
November through June. The October meeting was cancelled so we could attend Collington’s 
30th anniversary celebration. Most months we enjoyed dinner together after the meeting. 
Staffing issues caused us to cancel dinner after our February meeting. Attendance ranged from 
26 to 35 for the meetings. 
 
We had several interesting speakers: 

 November: our speaker was Sara DeRosa, social worker for Independent living. 
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 December: Suzanne Shabe, director of wellness & activities spoke for us. Jerome Perry had been 
scheduled but cancelled at the last minute. 

 January: Chris Watkins, director of security spoke. 
 February: we had 2 speakers, Arianan Claus from Assisted Rehab and Peter Fielding talked about 

plans for repositioning the health center. 
 March: our speaker was Stephanie Tolson, our executive chef. 
 April: Suku Powers, director of philanthropy, was our speaker. 
 May: the speaker was Megan Barbour, administrator for health services. 
 June: we heard from Lindsey Hamilton, director of marketing. 
 There were no meetings in July or August. 
 We had a wonderful ice cream social on July 28, with 36 In attendance. 

  
3rd Floor: Anita Myers   
 
With a theme of “Together ~ Let’s put the Third Floor on the map,” we meet each month on the 
Third Thursday in the Game Room at 4 PM.  We have established a tradition of meeting for 
dinner afterwards in the Bird Room, much to the enjoyment of our residents!  We are very 
grateful for the dining staff, who have made this possible.  
 
Our attendance has been increasing each month and we are now experiencing good turn-out.  
Our neighbors have begun to know each other better through a series of ice-breaker questions, 
and enthusiasm is growing.  We look forward to more of the same as this next year unfolds, and 
always welcome and encourage new suggestions for fun things to try. 
  
So far this year, we have welcomed new residents Susan Ireland, David & Linda Creason, Clifton 
& Dorothy Jones, Clayton Cottrell and Mike & Pat Burke.  Recently added to our meeting 
agenda is the announcement of birthdays in each given month.  A very special thank you to 
Susan Ireland for taking on the responsibility of getting greeting cards to our residents on their 
birthdays.  Also, to Lieve Bartley for helping to get word and flyers out about our meetings, and 
to Donna Gould for keeping up with attendance at our monthly gatherings.  We have had the 
following speakers:  Nadine Hathaway and Linda Ewald for the Residents Association; Anna 
Nowaczyk from Assisted Rehab; Suku Powers for The Collington Foundation; Barbara Fairchild 
for “Books by Mail” and Library Services; Charlene Smith from Facilities Services; Phoebe 
Graham from Social Services; and we look forward to Kim Rivers, our Coach from Vitalize 360, 
to address our residents at our October meeting. 
 
We offer an open forum after our speaker to allow residents to ask questions and to voice 
concerns and needs about our floor.  We take this seriously, and what hasn’t already been 
resolved is still being addressed. 
 
1000s: Richard Garrison 
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The 1000 District, comprised of the 1000, 1100 and 1200 cottage Clusters, generally met on the 
Second Thursday of each month at 4:15 PM in the Game Room.  Attendance fluctuated, but 
usually was in the 15 - 25 range. 
 
Important information and notices were generally distributed in writing as they arose to District 
residents by email and by hard copies in mail slots for District residents who don't have or don't 
use email; accordingly the monthly District meetings served almost exclusively as a forum for 
presentations by staff.   This helped the residents know various members of the staff better, 
and helped residents understand more about how Collington works and what roles various staff 
members perform. 
 
Speakers included: 

 Barbara Naimark, in charge of medical records in the Clinic; 
 Sara DeRosa, our Independent Living social worker; 
 Ariana Claus, of Assisted Rehab, gave a brief presentation outlining the services they provide; 
 Megan Barbour, Collington's Administrator/Director of Operations, gave a presentation; 
 Resident Charlotte Melichar spoke briefly about MACCRA's role. [MACCRA stands for Maryland 

Continuing Care Residents Association.] 
 Resident Barbara Fairchild spoke about Collington's library and about the PG County library; 
 Resident George Newman talked about the Collingtonian, of which he is the editor; 
 Chris Watkins, Safety & Security Supervisor, spoke about various aspects of those topics; 
 Vern Rious, a Collington employee for about 28 years, spoke about the various positions she has 

held; 
 Ann Gilespie attended a 1000 District meeting as part of her "listening tour," asking questions 

and listening to comments and concerns; 
 Stephanie Tolson spoke about her role as Collington's Executive Chef. 

 
2000s: Mary Ann Curley  
 

 October 2, 2018 Speakers: Denise Bunting and Peter Fielding from the RA Health Committee. 
Denise spoke about the Ombudsman Group and Peter spoke on the proposed “repositioning of 
the Creighton Center”. 

 November 14, 2018 Speaker: Lindsey Hamilston, Director of Sales and Marketing. 
 January 29, 2019 Speakers: Ariana Claus from Collington’s Assisted Rehab facility and Ebony 

Jordan from Fitness. 
 March 12, 2019 Speaker: Sara DeRosa, Independent Living social worker, soon to leave for a 

position at John’s Hopkins. 
 April 9, 2019 Speakers:   Corrine Pearce, dietitian, and Chris Ramsey, director of culinary 

services.   
 May 22, 2019 Speaker: Suku Powers, Collington’s Philanthropy Director, spoke to us about the 

Collington Foundation.   
 July 18, 2019 Speaker: Ann Gillespie, Collington’s new CEO, came to our meeting – the first stop 

on her “Listening Tour” of each district.  She told us about her background and previous 
experience, and a number residents of our district told her about various RA committees and 
their involvement. 
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3000s: Ann Davie 
  
District 3000s    CALENDAR  for  2018 and 2019 
 
The 3000s District has had a full and informative year with good attendance at monthly 
meetings, some of which were followed by dinner in the Landing.  Each Cluster has had 
seasonal gatherings or welcome coffees for newcomers to the District.     
 
Wed., September 12 Peter Fielding and Denise Bunting    Classroom C    Landing  
Wed., October 17 Sharon Carr     Medicare Basics        Classroom C   Landing 
Tuesday, January 15  Sara DeRosa        Social work perspective   Classroom C    Landing 
Wednesday, March 20  Chris Ramsey/Corinne Pearce, Dining and Dietary, Classroom C 
Tuesday, April 30 Rob Reigle substituted for Chris Watkins, Security, Classroom C 
Tuesday, May 21 Rob Reigle, Multiple Topics, Classroom C 
Friday, June 7 Neighborhood potluck lunch - Peter Pfund et al 
Wednesday, July 24 Ann Gillespie, Self-Introduction and Topics of Interest 
Monday, September 2 Wine/Cheese Gathering at Villepiques 
Tuesday, September 24 Megan Barbour, Classroom A,  Election of Housing Leaders 

 
4000s:   Bonnie Cronin 
District 4000 welcomed several new residents this year, including Maya Reju, Sheena 
Macpherson, and Dale Ray.  Scheduled to move in in September are Mary Toborg, Micky Noble, 
and Patricia Jones. 
 
We had many meetings during the year, attended by an average of 25 residents.  In October, 
Jerome Perry, the then-new Director of Facilities, told us about his background and duties.  In 
November, we heard from Dietitian Corinne Pearce.  Mindful of everyone’s hectic holiday 
schedule, we took a break in December and started the new year by hearing from Denise 
Bunting, Health Care Ombudsman.  February saw Sara DeRosa, Independent Living Social 
Worker, as our guest. Megan Barbour, Administrator/Director of Operations, spoke in March.  
In April, we welcomed Rob Reigle, the new Assistant Director of Facilities. Suku Powers, 
Philanthropy Director, was our guest in May.  Chris Ramsey, Director of Culinary Services, spoke 
in June and in July, we were privileged to host Ann Gillespie, Collington’s new CEO. 
As of this writing, Rob Reigle and Chris Watkins will speak to us about security at Collington. 
We anticipate another busy year in 2019-2020. 
 
5000s:  Ed & Marion Robbins 
The District met 5 times between October of 2018 and early September of 2019. A final 
meeting has been set for 26 September and will allow for a meeting with the new ILSW and a 
change of District Leadership. The Cluster leaders will remain Faith Torsani for the 5000 Villas 
and Kay Laughton for the 5100 group. 
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During the past year the District met directly with the ILSW (at the time Sara deRosa), the 
incoming Director of Facilities, Jerome Perry, and the new CEO, Ann Gillespie. Karen Chaney has 
joined us three times, for which we are grateful. There were also formal discussions about 
MaCCRA, the unit remodeling process and the activities of the Health Services Alliance, all by 
Residents closely associated with those activities. 
 
The past 12 to 18 months have witnessed a great deal of change in the Villas’ Resident 
population. Clara Fetters, Eulane Rose and Ria Hawkins have moved to apartments, we have 
lost Ted Hawkins and Richard Zorza, and Marlane and Greg and Tim and Jim have left 
Collington. 
 
Naturally, we have gained new Residents: Ann Bauer and Steve Woodbury, Katie and Peter 
Basquin, Josephine and Terry Drown and Kathleen Light and Ann Rahn, and others will be 
moving in soon. 
 
Major water leaks have been stopped with considerable inconvenience in some cases, and a 
new attitude to meadow mowing put in practice behind the 5000s leading to a better 
environment for polinators. Drainage at the intersection by the tennis courts is a present 
concern because of the freezing in Winter. But new life has come to the courts as Ann Rahn has 
established a thriving pickle ball game open to all Collington Residents. 
 
The District meeting of 1 August warrants special mention, for Residents had the opportunity to 
direct comments to the new CEO, Ann Gillespie. The subjects were wide ranging and are 
covered in the report of that meeting which has been filed separately. 
 
We expect the District leadership to change with the new RA year, and thus both of us would 
like to register our honor at having been chosen District Leaders, and to thank the District 
Residents, and especially the Cluster Leaders, who have supported us. 
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Changes in Resident Population 
 

Resident Deaths (55) 
Madeline Wilson HC 10/1/2018 
Clarence Pearson HC 10/5/2018 
Vivian Hogans HC 10/18/2018 
Wayne Kaiser 212 10/21/2018 
Ophelia Myers HC 11/2/2018 
Jessie Colson HC 11/6/2018 
Charles Casto 106 11/21/2018 
Bill Conklin HC 11/22/2018 
Dorothy White HC 11/24/2018 
Robert Beers 4114 11/24/2018 
Joe Hysan HC 11/28/2018 
Marlene Browne 2001 12/1/2018 
Grace Langley HC 12/4/2018 
Alberta Scott HC 12/5/2018 
Phil Hazen HC 12/5/2018 
Ted Hawkins HC 12/8/2018 
James Clapper HC 12/22/2018 
James Meek HC 12/25/2018 
Vincent Johns HC 1/12/2019 
Molly Cline HC 1/17/2019 
Eleanor Short HC 1/29/2019 
Shirley Knudsen HC 2/9/2019 
Phil Corfman HC 2/18/2019 
Bill Preston HC 2/18/2019 
Kathryn Mabe 209 3/3/2019 
Linda Trimbath 2107 3/9/2019 
Calvan Pals 249 3/18/2019 

Dan Long HC 3/24/2019 

Elsie Dent HC 3/31/2019 

Berl Plyer 1202 4/2/2019 
Julia Lacy HC 4/3/2019 

Richard Zorza HC 4/13/2019 
Peg Morrill 4007 4/15/2019 
Doris Harris HC 4/20/2019 
Pat Battin HC 4/22/2019 
Ursula Dunn 304 4/29/2019 
Tom Rudder HC 4/29/2019 
John Maffay HC 4/30/2019 
Betty Swanson HC 5/7/2019 
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Resident Deaths - 
Continued 
 

  

Ian Pearis HC 5/15/2019 
Kyle Barbehenn 256 5/27/2019 
Mary Lee James 138 5/31/2019 
Agnes Hatfield HC 6/15/2019 
Cora Moore HC 6/30/2019 
Shirley Stebbins HC 6/30/2019 
Delia Stark 222 7/20/2019 
Birdie James HC 8/3/2019 
Frances Hammersmith HC 8/4/2019 
Michael Wilt HC 8/13/2019 
Carol Bucher 203 8/31/2019 

Frank Thompson HC 9/11/2019 
Hilda Jay HC 9/19/2019 
Don Lokerson HC 9/23/2019 
Deborah McKnight 370 9/26/2019 
Robert McCarthy HC 9/27/2019 

 
Resident Move-Outs (11) 

Betty Hess 4104 12/3/2018 
Mya Poe 316 12/28/2018 
Lorna Selby 141 12/31/2018 
Hannah Tyson 4009 3/30/2019 
Eva Rauseo 362 4/1/2019 
Jean Seglie 122 7/8/2019 
Margot Rund 4206 7/22/2019 
Nancy McGhee 320 8/5/2019 
James Cassidy 345 8/20/2019 
Sabin/Holmes 5005 9/28/2019 

 
Resident Move-Ins (46) 

Beverly & Don Fitch 2016 10/19/2018 
Kathleen Light & Ann Rahn 5105 11/12/2018 
Anita Daniel 3018 11/15/2018 
William Gilmore 212 12/14/2018 
Susan Ireland 306 12/18/2018 
Susan Wolf 3015 12/19/2018 
Norma Jean Vanagas 163 12/28/2018 
Peter & Kathie Basquin 5107 1/9/2019 
Brian & Carolyn Dennis 2115 2/28/2019 
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Resident Move-Ins – 
Continued   
John & Adele Miller 2001 3/1/2019 
Darlene Fann 233 3/27/2019 
Terry & Joe Drown 5017 3/29/2019 
H.E./D.S., Stark 222-224 5/9/2019 
Dorothy & Clifton Jones 316 6/12/2019 
Dale Ray 4114 6/14/2019 
Gabrielle Crumlish 2203 6/14/2019 
Anita Stephens/James Turner 5007 6/21/2019 
Carol Thompson 103 6/24/2019 
David & Linda Creason 362 6/25/2019 
Mary Toborg 4009 6/26/2019 
Norman Taylor & Nancy Webb 5104 6/27/2019 
Patricia Jones 4116 6/30/2019 
Donald & Sandra Martin 136 7/9/2019 
Clayton Cottrell 349 8/2/2019 
Michael & Patricia Burke 364 8/5/2019 
Micheline Noble 4007 8/21/2019 
Kathryn Morse 2107 8/29/2019 
Paul & Elaine Darby 4104 9/5/2019 
Mary Crothers 138 9/16/2019 
Pauline Matheo 221 9/27/2019 
Marsha & Lawrence Voight 4102 9/30/2019 

 
Resident Transfers to the Health Center (16) 

Don & Wanda Olson 349 11/28/2018 
Shirley Knudsen 2203 12/3/2018 
Dick Gill HC 12/10/2018 
Gertrude Mitchell HC 12/14/2018 
Helen Dziduch 237 12/20/2018 
Bill Preston 1106 1/2/2019 
Vincent Johns 128 - Arb 1/4/2019 
Roberta Decker 4116 2/19/2019 
Dorothy Davenport 337 2/25/2019 
Vic James 205-Pot 3/7/2019 
Richard Zorza 5014-Chp 3/22/2019 
Tom Rudder 1212 3/31/2019 
Jackie Priester 221 6/27/2019 
Margaret Harris 238 7/18/2019 
Harvey Dickerson 4102 8/2/2019 

 


