
 

Collington Residents Association Council Minutes 
 

Tuesday, October 15, 2019, 1:30 p.m. 
 

Lois welcomed all and announced that the meeting would be televised and 
recorded.  She then requested a moment of silence. 
 
The September 17, 2019 minutes of the meeting of the Residents 
 Association Council were approved. 
 
Reports of Officers 
 President: Lois Brown 
Employees Appreciation Fund has been kicked off for this year; last year 
$275,000 was distributed to 280 employees.  Remember our employees receive 
no tips during the year, just our gracious thanks, now is the time to put some 
“meat” behind those thanks.  Many serve with their hearts and are working 
hard to earn a living.  Please give generously. 
 
The Annual Report can be found on the web and will be emailed to those who 
desire a copy. 
 
The Residents Handbook 2019 can also be found on the web and will be 
emailed to those who desire a copy. 
 
A New Residents Orientation will be held on October 29 at 4pm.   
 
Dinner with BoD will available next Thursday.  Give Karen Cheney a call if you 
are interested. 
 
We need volunteers for a nominating committee. We already have Don Zelman, 
John Barker, and Rita Gardiner, and we need 3 more. [Thanks to MaryAnn 
Mann and Joyce Garrison will be leaving the committee.]. Please see Lois if 
you’re interested. 
 
And I want to remind everyone that Halloween is around the corner.   Thanks 
to all who have volunteered.  There is still time to join the fun.   Meeting today 
a 3pm in the Boardroom. 
 
 First Vice-President: No 1st VP  
 Second Vice-President: Sue Regen (absent) 
 Secretary: Judy Collins 
Welcome to all the new District Leaders and Committee Chairs.  I appreciate 
your reports, especially for those who are new; it takes awhile to get into the 



groove, and you got into it!  Thank you very much, and of course to those still 
standing in those positions. 
 Treasurer: Ann Carlson 
Thank you for your patience and your support as I try to step into the shoes of 
Linda, who did such an excellent job.  There is some paperwork that has to be 
put in order: When you committee chairs got your financial statement there 
was an Authority to Obligate Funds form set up so that if there are any 
members on your committee who are routinely requesting checks, you won’t 
have to approve it.  This will help you and me.  Also, if there are any people on 
your committee who would like a copy of the financial statement, please add 
their name to my list.  It is available by hardcopy or by email. 
 
Operating Committee Reports 
 
 Buildings: John Barker  
The Buildings Committee continues to have as #1 priority the repair or 
replacement of the posts supporting the covered walkways and covered 
parking.  There is money in the budget for this.  It hopes funds from the 2020 
budget will begin an ongoing program which could last several years. 
 
Our committee has been charged with detailing the needs for way finding at 
Collington, better known as: "the signs project".  A twenty hour survey with 
photos identified 80 signs on the grounds which require repositioning, 
replacing or eliminating. The first of three phases to complete the project has 
begun with the easier and lower cost work just to make the campus look 
better.  The second phase covers some new signs.  The third phase, the most 
extensive, is to make all the signs match. 
 
A transportation project is under way to make it easier for residents who 
currently use UBER or LYFT.  It will be expanded to help other residents with 
smart phones learn how to use ride hailing for transportation.   
 
The Buildings Committee is participating in the new "Campus Clean 
Up" project.  Mike McCulley and Rob Reigle are gathering the requests, which 
will be prioritized by Rob Reigle and Ann Gillespie. 
 
 Dining Services: No Chair.   

Lois encouraged all residents to use comment cards to voice concerns in the dining 
room and the Landing. 

Minutes from the last Dining Committee meeting given by Judy Collins: 

Although there is no chair of the Dining Committee, Chris is interested in 
keeping a small Working Group. 



Marilu Sherer (Hospitality) plans 2 more cocktail events in the courtyard, one 
on October 10th, and one later designed especially for those who prefer a lower 
noise level.   

New Dining Room menus were put in effect on September 30, with 2 hot soups 
(none cold).  The Working Group reviewed the 4-week fall/winter menu cycle 
with Corinne Pearce and Chris Ramsey.   

There will soon be a trial in the dining room of a al carte restaurant style 
dining, where a staff person will take the residents’ orders at the table and the 
food will be delivered fresh and hot from the kitchen.  The 3-4 week trial will 
take place in November, Monday through Friday in the Bird Room.  
Reservations will be required and they will be managed by Taimi Ando.  The 
greatest impact will be on the kitchen, not the servers; 1 or 2 extra staff may be 
needed.   

Dining Chair Vacancy Procedure:  If the position remains vacant, the 
alternative is to use comment cards from The Landing and the dining room 
submitted by the residents; they will be reviewed by the culinary staff and are 
tabulated by Lorrie Rogers.  Issues and concerns will be addressed at periodic 
dining services committee meetings called by an RA officer and Chris.  A 
request that residents use the comment cards will be put in the Courier. 

It was agreed that the Dining Committee will meet as usual, on the first 
Wednesday of each month, at 10:00 in the Board Room.  The residents should 
have a voice in changes being made in the Master Plan and other issues 
dealing with Management.  A dining committee chair is badly needed.  The next 
meeting will be on November 6th. 

Lois corrected that because there is no Dining Committee, there cannot be a 
meeting without a chair, so there will be no meeting on the first Wednesday of 
the month.  Information will be in the Courier. 

 
 Fiscal Review Committee: Julia Freeman, Chair and Secretary 
The Fiscal Review Committee met on September 23 at 2 PM in the Game Room. 
Attendance was 23 residents. 

CFO Justin Reaves brought 2 handouts:  Preliminary draft of Collington’s 2020 
budget review and a compilation of all requests for the CAPEX (Capital 
Expenditures) requests for 2020.  Our committee was the first to see these 
documents. They are next reviewed by management Leadership Team, the 



Board Fiscal Review Committee, and finally to the Collington Board of Directors 
meeting on October 24.  

My report today summarizes the major goals Justin described for the proposed 
2020 budget. 

A key goal is to bring the annual revenue and annual expenses more in line 
with each other. 2017 was the last year in which income matched expenses. 
This year expenses are projected to be $1.78 million more than revenue. In 
2018 expenses ran $1.6 million more than income. The goal is to reduce this 
disparity to $637,000 in 2020 and to break even by 2022. 

Plans to increase revenue.  

1. A 4% fee increase on Independent Living fees and maintain the IL 
occupancy at 93-94%. 

2. Increase assisted living occupancy to 90% and stabilize. Occupancy has 
been only 80% this year so this is an ambitious goal. 

3. Maintain skilled nursing occupancy at 58%. The dramatic decrease in 
skilled nursing occupancy this year – from 90% in 2018 to 70% this year, 
accounts for about 40% of the lost revenue in 2019. 

4. Addressing occupancy in the Health Center is key to improving 
Collington financials. 

Plans to control expenses. 

1. Wages and benefits account for 52% of expenses. The minimum wage will 
begin increasing in 2019 to $15/hour by 2025. About half of Collington 
employees are minimum wage employees, although Collington pays 
higher than the minimum wage.  (In 2020 Collington’s minimum wage 
will be $12.29/hr versus state mandated $11/hr.) Since wages are 
increasing, Collington needs to have a tight control on FTE count and 
overtime. 

2. Health benefits – Employees will have to pay a larger share of the price 
increase – 50-50. 

3. Skilled nursing has to be right sized – this is not easy because we have to 
petition the state to change our mix of skilled nursing and assisted living 
beds. 

4. Keep the total spent for unit turnover and capital expenses at $3.75 
million vs the $5.2 million in expected entrance fees so that a reserve can 
be started.   

Capital Expenditures for 2020 – The budget is $1.75 million, the requests from 
staff and residents is $7.3 million for 74 requests. This list has been reviewed 



by the Leadership team and Board. Criteria include: Revenue Producing, Cost 
Saving, Regulatory Implications, Life & Safety. A criteria count represents how 
many of these are included. The final item is whether this is a need or a want. 

Covenants – No problems are anticipated in meeting financial covenants: Days 
Cash on Hand = 120 days; Long-term Debt Coverage Ratio = 1.2. 

A handout of the resident requested capital expenditures was distributed but 
not discussed. The Leadership and Board Finance Committee have not 
reviewed this list yet. 

Next meeting a week from Monday. 

  
 Grounds: Charlie Clapper 
Ruppert Landscaping continues to mow though much of the grass has gone 
dormant due to lack of rain.  When rain comes again, hopefully soon, the grass 
will re-green.  Ruppert aerated the lawn and overseeded.  Without adequate 
rain the seed has not sprouted.   Fall cleanup and leaf removal has begun. 
Gutter cleaning will also be done later this fall.  Trees planted in the last two 
years were hand watered last week because of lack of rain.  This hand watering 
will need to be repeated unless it rains.   

The Grounds Committee continues to focus on implementing the Landscape 
Master Plan.  The Committee intends to focus on the condition of the woodland 
and natural areas.  New growth of native species in these areas is critical to 
their long-term sustainability.  Invasive species contribute to lack of new 
growth.  Thanks to the efforts of our resident volunteers, the Weed Warriors, 
progress is being made in eliminating undesirable plants.   

Deer are also partly responsible for lack of forest regeneration.   Bow hunters 
from The Animal Connections Deer Management Team from Montgomery 
County have been on Campus three days and have harvested five deer.  These 
hunts will continue.  We do not have an accurate count of how many deer are 
on the Campus yet but Collington has asked the hunters to provide a deer 
count estimate.  The hunters will also be sharing Collington data with Prince 
George’s County Park staff that have been sharp shooting deer in the area.  
Both Collington and Prince George’s may adjust their hunting based on the 
number of deer counted and harvested.    

 Health Services: Laurie Cobb  
HSC meeting October 1: low attendance (30 people) due to Administration’s 
scheduling of special fire safety meeting in the Auditorium 



Justin Reaves Report on financing of MedStar Clinic: 

 It’s complicated 
 Bottom line: the more residents who receive services at our clinic, the 

less Collington owes MedStar. 
 Revenue generated makes no difference if resident identifies themselves 

as part of MedStar’s medical home or if they are simply a resident 
walking in for a flu shot. 

  
Megan Barbour report:  

 PDPM (Patient Driven Payment Model) affects Medicare providers 
in skilled nursing (Shenandoah) and how they get paid. 

 Karen Murphy, here on contract to help set up PDPM records 
 The changes are how services are paid for in skilled nursing 

(Shenandoah). 
 Medicare goal is to get people in and out: on day 21 of resident 

stay, facilities start losing 2%/day in reimbursement. 
 Shenandoah: average length of stay: 

o Last year – 41-47 days 
o This year 7 days  

HSC Priorities and fiscal realities: Laurie 

 HSC priorities to Justin Reaves early August 

1. Men’s and women’s locker rooms (deep cleaning) 
2. Increased handicap accessibility in pool 
3. Hoist inner/outer thigh machine for gym 
4. Improved HVAC regulation in CC, particularly Arbor  

 
 Notes on Fiscal Review documents of last week: 

1. Deficits 
  Anticipated 2019 deficit: $1.78 million 

  Budget goal for 2020 deficit: $637,000 

2. Capital budget requests summary: Wants and Needs 
74 requests totaling $7,364,400 

goal for 2020 spending: $1,750,000 

In addition to the HSC request, the Health center presented 14 
requests for things such as a bariatric wheelchair, new IL furniture, a 
“sit to stand lift” and a new call bell system 



Finance and Leadership team have classified “the list in terms of five criteria: 
revenue producing, cost saving, regulatory compliance, life safety and end of 
life use.” 

Next HSC meeting:  November 5th 

Laurie Cobb, Chair, Health Services Committee 

 
Marketing: Marian Fuchs [as prepared by Elizabeth Gill (Outgoing 
Chair)]  

Since Marian hasn’t chaired a meeting yet, these are from Elizabeth Gill’s 
report: 

The Committee met on Thursday, October 3, 2019. The meeting was chaired by 
resident Elizabeth Gill. Staff member Sandy Short, our new Director, attended 
along with approximately twenty-five (25) residents.  It’s a very good feeling to 
have Sandy as our new Director.  After a moment of silence the minutes were 
approved.  

Sandy Short reported on Sales. There were ten (10) closings in the third 
quarter. There are eleven (11) reservations expected to close in the fourth 
quarter. This will bring the annual closings to a total of 36 (5 in Q1, 10 in Q2). 
The resulting occupancy is 94.5% - “heads in beds” – or 98% - sold + occupied. 
There are only six (6) homes available. All are one-bedroom units and two (2) of 
those are being used as try-its. Six (6) one-bedroom units were sold during the 
one-bedroom incentive in September. 

Upcoming events announced by Sandy: 

 October 9 - Design Center Open House, meet and greet with Emily 
Benonis (move-in coordinator) 

 October 10 – Parade of Homes 
 October 24 – Clergy Pension Fund 
 November 7 – Bus tour for Heritage Harbor residents 

 

Committee Chair Elizabeth Gill congratulated Sandy Short on her promotion to 
Director of Sales & Marketing.  

Ann Davie reported on the September Newcomers Dinner. Only five (5) new 
residents attended.  



Elizabeth noted the absence of Mary Ann Curley while her husband recovers 
from surgery; the committee wished them well.  Elizabeth spoke with Dorothy 
Barker and reported from her that six (6) new ambassadors have been 
recruited. It was agreed to remove the tip sheet from the Welcome Bag; it 
contains too much information that is overwhelming when people first arrive. It 
will be distributed at the Newcomer Dinners. 

Under New Business, the Committee members discussed the desirability of 
pursuing SAGECare certification as a community that fosters a welcoming 
culture for LGBT residents.  The Human Rights Campaign (HRC) has partnered 
with SAGE to create a Long Term Care Equity Index. There was agreement to 
gather more information and propose certification to the administration. 

The next Committee meeting will be November 7, 2019, at 11am in the Board 
Room. 

 
 Technology and Communications: Dennis Evans  
The October 2019 Monthly Meeting of the Technology & Communications 
Committee [Tech-Comm] was held on the 2nd Tues 9:30a Board Room, 
10/08/2019.  [Next meeting: 11/12/2019]  

 

Items of Discussion 

The “2019 RA Residents Handbook” and a “Marketing Tip sheet for new 
residents” has been added to the CollingtonResidents.org Website. 

The Tech-Comm Committee will prepare an agenda and schedule a meeting 
of the Website Group for the discussion of procedures related to using 
videos on the website (type, storage, etc.). 

How does the Collington.Kendal.org website handle videos?  There are 16 
videos in their “video gallery” related to Collington residents (all on a 
Kendal YouTube private channel).  There are 4 virtual tours on a public 
(Kendal) YouTube Channel with 8 more videos that can be viewed on that 
channel.  There is 1 Vimeo video on an employment opportunities page 
that links to a public Kendal Vimeo channel that has 18 more videos that 
can be viewed. 

It was suggested that the Tech-Comm Committee should investigate having 
an intern to look at website organization and search engine optimization. 

It was suggested that the Committee organize a presentation (an IT Chat) 
concerning “Computer Security for Seniors” with warnings about 
malicious websites and other security hazards.  The presentation should 
be appropriate for recording on the website UStream channel. 



A warning about “Advanced Mac Cleaner” and “Mac Cleanup Pro”:  They 
might seem legitimate, however, they are potentially unwanted programs 
(PUPs) that typically infiltrate systems without users' consent. ... In fact, 
the programs are scams and their claims and list of errors are false - 
your system is likely to be completely safe and optimized. 

 

A. Technology-Communications Mission Statement 

The Technology & Communications Committee advocates for identifying and 
suggesting technical means for addressing concerns of all Collington 
residents.  Technical means of communication and message content are 
both considered.  The Committee provides for staffing and operating the 
CollingtonResidents.org website and three Google discussion groups (for the 
Committee, the website, and an all resident’s discussion group).  The 
Committee coordinates the operation of a free weekly computer clinic to aid 
residents with computer device software and hardware problems.  The 
Committee provides information to other resident groups needing technical 
assistance. 

B. Items RA Meeting: 

 Copies of all the Vimeo videos from Richard Zorza on the 
CollingtonResidents.org website have been downloaded to the Collington 
Resident Videos YouTube channel, a free YouTube account that has been 
established for archiving videos of interest to the CollingtonResidents.org 
website.  All of those videos are now linked to the CollintonResidents.org 
website.  The website hosting ownership is being changed to 
“collingtonresidentsassociation” rather than a specific resident. 

Key dates: “CollingtonResidents.org” website (Three separate items): 

WordPress Premium hosting has been renewed to 8/27/2020. Set to 
auto-renew on July 27, 2020. 

WordPress Domain mapping has been renewed to: August 27, 2020 
(Renew via Chat) 

“CollingtonResidents.org” is registered until 7/21/2021.  Need to update 
administrator’s name.  

When the WordPress Premium hosting expires, the website reverts to the 
“Free” version and Chat is not supported.   

When “CollingtonResidents.org” domain mapping expires, the website 
with the non-WordPress name will disappear with a message that the 
website cannot be found.  All the website will remain in place on the 
WordPress server under the free name. 

 Email Announcements - Email Communication:  



There are a significant number of Collington residents who do not have 
email accounts, thus email messages cannot be sent to all residents.  
From the July 2019 Residents Directory:  There are 378 occupied living 
units listed in the Directory.  One hundred seventeen units ( 31%) have 
no email address associated with the unit. 

Creighton Center: 20.9% have email addresses; Apartments: 69.1% have 
email addresses; Cottages & Villas: 86.2% have email addresses.  The 
Collington-Discussion group membership represents less than half of the 
residents at Collington. 

C. Prioritized Activities 

Back-up Procedures:  Library; RA Website; Oral History Group 

 Consider widening the review of backup procedures. 

 Oral History Group is looking for 30-year backup of digital data for a 
time capsule.  

Address more Wi-Fi support problems: connectivity; old resident equipment 
and software; printer networking (printing on the wrong printers); VOIP 
phones on Wi-Fi networks; Wi-Fi Calling on smart phones. 

Brainstorming session(s) for Tech-Comm Activities and Computer Clinic 

GPS Location Improvement (Uber app experience) 

Email Suggestion: Janet Jones – Air Quality Monitor (WeatherBug Site $5k-
$15k) 

A request for creating groups like the Collington-Discussion Group. 

Follow-up recommendations for exterior lighting (LED, cost, architecture, 
astronomy & night sky pollution).  A Night-Sky Light Pollution document 
has been sent to the Buildings Committee. 

Recording events on channel 972 is in operation, for replay via password 
protected UStream.  

 [Federal and State (MD) documents about “Sunshine” policies were 
reviewed.  Those policies consider it to be a reasonable expectation that any 
TV broadcast may be recorded by anyone having access to the signal.  
Recording a broadcast for later resident playback via password protected 
links is a reasonable expectation for any Auditorium event that is broadcast, 
whether announced or not, for the TV operations are visible to all people in 
the auditorium.  A sign could be mounted on the AV operator’s desk when 
the video is being recorded for playback.  An announcement could be made 
for each event being recorded but is probably not legally required.] 

Internet Access via Kendal-Resident or directly by Comcast:  Internet access 
problems, speed changes & loss of internet connection probably attributable 
to Comcast and not Kendal-Resident Wi-Fi.    

 Communications standards have been discussed, involving content, not 
technology. The Kendal model is to strive for clear and open communication 



and seek to preserve a sense of community.  Do other Kendal communities 
have communications standards documents?   

Recent activities at Collington related to open communication include: 

 Letters to residents from the Board Chairman 
 All-Community staff meetings have been re-introduced. 
 Formal scheduled meetings between the Leadership Team and RA 

leadership was conducted in April and is now scheduled monthly 
on the 2nd Thursday. 

 The Board continues to engage Judy Braun and Judy has focused 
considerable time and effort improving communication at 
Collington. 

 All departments within Collington now provide weekly updates to 
the community through the Courier. 

 A support contract was terminated and work distributed among 
other vendors. 

 Announcement of new Executive Director, Ann Gillespie, starting 
July 1, 2019.  

 

Next year’s budget - $200 – no change: website expenses.  

3D Printers – Shared Purchase? 

D. Standing Activity:  Collington Computer Clinic: Wednesday 1-3pm; 1st floor 
conference room 
 

E. Tech Support for “Hearing Loss and Low Vision Support Group.” 
 
The Tech-Comm Committee was providing technical support for the Low 
Vision Support Group.  That group has been combined with the Hearing 
Loss Support Group and is now the “Hearing Loss and Low Vision Support 
Group.”  The Tech-Comm Committee will continue providing technical 
support to the combined group.  The “Hearing Loss and Low Vision Support 
Group” will meet in the Auditorium on the 2nd Saturday of the month at 10 
AM until 12 noon from September 14th, 2019 through July 11th, 2020. 
 

F.  Priority List 
More Resident IT staff for support of Collington Computer Clinic 
Consider having two computer clinics per week, with one in the classrooms 
A-C 
Increase frequency of CollingtonWebGroup meetings 
I.R.A.N: Inspect Repair As Necessary (What can you see from the Pilot’s 
Seat?)  
 Complete paved path around perimeter road; Pillars in the covered 
walkways; and Direction signs.  

 



 
District Representative Reports 
 
 1st Floor: Nancy Long for Bud Gardiner (absent) 
The First Floor Residents’ Meeting was on October 8, 2019, with 27 residents 
present (50%). 

Transitions – Michael & Louise Lusignan moved into 122 

Birthdays – Louise Lusignan 10/4, Ronald Hawkins 10/5, Bernita Kane 10/11 

Fire Follow-up: 

 3rd Fl death – awaiting Fire Marshall report that will take 8 weeks 
 Review of fire prevention/response procedures with Hall reps 

Inspection 

 Fire Marshall-when was it done? Was it only a sampling? 

Does PG County have staff to do a complete inspection?  

 What about a complete inspection by Collington staff? 

  What staff? Rehab? Housekeeping? 

Fire Alarms-When to use? 

Smoke alarms- I understand that they localize to apartment 

Sprinklers – do they localize to apartment? 

Fire drill – is this desirable, feasible? 

Fire procedures-Located in Library 

 [problems with current posted procedures:Alarm box in hall will not localize 
fire to apartment, should Resident pull emergency cord? 

 For first floor residents going to dining room is not a good idea, 
especially for those who would usually use the elevator 

 Going to parking lot is not a good idea since fire engines may 
well be racing in 

Gathering(s):  For 1st floor there probably should be two: Green House, road 
toward lake? 

Residents with impaired mobility:  List of those needing help?  Who has the 
list? Who should have the list? (Frances Kolarek volunteered to develop such a 
list) 



Door markers? Are there markers that would be recognized by fire personnel? 

Snakes in the Kitchen:  Review of status 

Old Business: Trash chutes – still problematic, though work is being done 

Guest- Phoebe Graham, ILSW, introduced herself and provided interesting 
details of her educational, training and work background. She had been the 
SW contractor in the Creighton Center before. 

Expectations: meeting with prospective residents, new residents, receiving 
referrals from neighbors, clergy and residents themselves. She would like to 
know of anticipated hospital procedures, including day in&out. Notifications of 
hospitalization are distributed only to District Representative (the group felt 
further discussion was need regarding the possibility of notifying everyone, 
since friendships extend beyond Districts).  

 She reviewed the SW folders which should contain a copy of everything. 

 
 2nd Floor: Sue Evans 
We met on October 3, 2019 at 4:00 pm in the Game Room.  32 of 44 residents 
attended. 

Business:  

A new second floor resident, Grace Toler was introduced. 

There was a brief discussion of fire safety and shelter in place guidelines. 

In response to a request from the Building Committee there was a discussion of 
places that need to be cleaned or refurbished.  A list is being sent to the 
Building Committee. 

Our mystery resident for the month was Von Willingham. 

There was a brief discussion of a “Buddy System” for emergencies.  The buddy 
system needs a better mission statement. 

There was a discussion of work orders and how to initiate them.  For those with 
computers, it is possible to place a shortcut icon on your desktop that will link 
directly to the TheWorxHub. 



Speaker:  

Phoebe Graham, Social Worker for Independent Living was our guest speaker. 

Phoebe told us about her history and education and how she came to Collington.  
She told us about her interactions with prospective residents, new residents, and 
follow-up on residents. 

In the question and answer session we discussed the contents of the Hospital Kits 
and the “Consent to Notify” forms.  There was discussion of the procedure for 
notification about residents going to and from the hospital. 

Group dinner followed in the Bird Room.  

Next meeting: November 7, 2019 .  The speaker wil be Rob Reigle, Facilities/IT . 

 
 3rd Floor: Judy Collins for Anita Myers (absent) 
Our September Third Floor meeting was held in the Game Room on the 17th at 
4 PM.  Our guest speaker was Phoebe Graham from Social Services.  27 of our 
53 residents were present.  September birthdays were announced and new 
residents, Clayton Cottrell and Mike & Pat Burke, were welcomed.  We then 
had an open forum with Phoebe and discussed other issues effecting the Third 
Floor.  Several residents submitted lists of things that needed attention on our 
floor and around our campus in general.   

We adjourned to the Bird Room for dinner, with many of our third floor 
residents in attendance. 

Our next meeting is Thursday, October 17, at 4 PM in the Game Room.  Kim 
Rivers of Vitalize 360 will be our guest speaker. 

 1000s: Dick Garrison 
The 1000's District meeting on October 10, 2019, was attended by about 32 
residents.  Our speaker was Phoebe Graham, Collington's Independent Living 
Social Worker.   She explained her background and what she does here.  She 
spent a lot of time explaining the MOLST form, its importance and the options 
presented on the form.  There were many questions from the audience. 

The next 1000 District meeting will be held on Thursday November 14 at 4:15 
PM in the Game Room.    

  



 2000s: Mary Ann Curley (absent, no report) 
   
 3000s: Ann Davie 
In the September meeting of the 300Os, we appreciated a question and answer 
session with Sharon Carr, about insurance coverage and the need for her to 
have all new Medicare cards in her system.   She filled in at the very last 
minute for Megan Barbour, who was called away on an emergency.  Megan has 
been rescheduled in November.    
 
We also had a good discussion of how neighbors can be helpful and informed 
when someone needs to go to the hospital.  We decided to create a district-list 
of those willing to drive a neighbor to an urgent appointment, if convenient 
when requested.  
 
We realized this raises the topic of whether everyone should be thinking about 
a buddy-system — there are various informal examples on campus with friends 
checking on one another daily. 
 
The next meeting is next week with our buildings & grounds chair and Kyle. 
 
  
 4000s: Helen Weinland 
At our meeting on October 8th, Kyle Olson and Vharlie Clapper gave a 
presentation; the audience was disappointingly small. 
 
Four new residents have moved to the 4000 district: Micky Noble, Mary Toborg, 
In the 4100’s, Paul and Elaine Darby, and Pat Jones.  2 more cottages are 
being renovated.  Welcome to all! 
 
Rita Schiavone has moved to Shenandoah for rehabilitation after her 
hospitalization.  We wish her a speedy recovery.  The Edners (outgoing 4100 
cluster leaders) gave a meet ‘n greet party at their residence on for 22 people on 
September 29th.  
 
Our next meeting is scheduled for November 12th.  Phebe Graham will speak. 
 
 5000s: Dave Montgomery 
The 5000's participated in the inventory of “cleaning up and sprucing up.”  
Residents identified several safety and cosmetic issues. The most dramatic of 
these calls for repair or replacement of the gazebo in the loop of the 5100 
cluster. 
The next meeting is November 12th. 
 
 Health Center: no representative 
  



Report of Resident Member of the Collington Board: Lois Brown (no 
meeting until next week, report)  
 
OO Shop: Judy Collins for Louise Huddleston (absent) 
 
SEPTEMBER  2019 OPPORTUNITY OUTLET REPORT   

     
SHOP SALES $1,565.00    
ESTATE SALES $0.00    
GLASS CASES SALES $764.00    
ESPENSES  $0.00    

     
SEPTEMBER TOTAL (NET) $2,329.00    
TOTAL PREVIOUS YEAR  $2,831.65   
TOTAL YEAR-TO-DATE   $18,539.78  
TOTAL PREVIOUS YR-TO-DATE  . $17,283.71 
 
Unfinished Business (none) 
 
New Business 
A list of District Leaders, cluster leaders, and ambassadors was distributed by 
Lois for updating.  There will be a meeting of District Leaders in the near 
future.  A copy will be given to Phebe. 
  
Adjournment was at 2:20. 
 
       Respectfully submitted, 

       Judy Collins, Secretary 

 

Community Comments and Responses (none) 
Mary McCutchan: 

To the Buildings Committee:  The hurricane structure in the apartment house 
parking lot (covered parking) has not been re-roofed and has been falling apart.  
The sides weak and falling apart, and it seems that the structure has been 
overlooked.  John Barker responded that now that cottages have been done, 
parking lot structures will be redone, but the schedule isn’t known yet.  Signs 
are more important right now, so there’s no real answer yet. 


