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ANNUAL REPORT OF THE COLLINGTON RESIDENTS 
ASSOCIATION 

THE COLLINGTON RESIDENTS ASSOCIATION, INC. IS AN INCORPORATED, NON-PROFIT 

(501C3) ORGANIZATION WHOSE MEMBERS ARE ALL THE RESIDENTS OF COLLINGTON 

EPISCOPAL LIFE CARE COMMUNITY.  THERE ARE NO DUES. 

THE PURPOSES OF THE ASSOCIATION ARE:  

• To assist in implementing the Collington philosophy. 

• To develop reciprocally sound relations among Residents, Management, and 

the Board of Directors of the Collington Episcopal Life Care Community. 

• To represent residents' views to the Board of Directors and     

Management. 

• To participate in an advisory capacity with planning and operation    

of  Collington.  

• To speak for the residents on other occasions.  

• To organize and perform activities on behalf of all residents.  

• To encourage and assist resident participation in educational, cultural and 

charitable activities in the outside community.  

Financial support of the Association is received from various volunteer 

activities of the residents (primarily from the Opportunities Outlet), from 

individual contributions by residents and others, and from earnings of the 

Residents Association Endowment Fund. 
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REPORTS OF OFFICERS OF THE EXECUTIVE COMMITTEE 
PRESIDENT:  Lois Brown 

Introduction - The Era of Covid 
Every year brings something new to the RA agenda; some things are 
anticipated, and others are not.  For 2019-2020, we had what seems like an 
entire year of Covid-19 Pandemic.  So we realigned our priorities and proceeded 
with programs and projects that were essential for the operation of the RA, but 
also for, shall we say, the sanity of our community.   

The Pandemic provided unique opportunities for outreach to the community 
through Zoom meetings, small group meetings that were held masked while 
physical distancing, and sometimes lengthy telephone calls.  This report will 
attempt to cover a wide range of committee and individual accomplishments, to 
bring credit to individuals and groups that contributed to the RA and to 
Collington, and to acknowledge some shortcomings that were due to a large 
degree to the appearance of a deadly novel coronavirus. 

The Operating Committees
This year’s RA Executive Committee commenced on October 3, 2019, and is 
significant for the absence of a First Vice President.  The First Vice President is 
charged with interacting with the vital Operating Committees.  Consequently, 
Sue Regen (2nd VP) and myself attended meetings of the Operating Committees 
to maintain up-to-date information and input.  The Operating Committees were 
very active, live in person and then via Zoom meetings.  We also continued the  
Operating Chairs monthly meetings.  Be sure to check out their reports. 

As the Pandemic kept us close to home, many committees and residents 
performed outstanding jobs of landscape upkeep, straightening, cleaning and 
painting of signage, repairing the tennis court, adding outdoor benches, and 
generally sprucing up Collington.   

There remains concern from residents about maintenance issues that have 
continued to be delayed and our Operating Committees will remain involved 
with their resolution.  This concern is exacerbated by the pressure to go 
forward with a Master Plan.  As the Master Plan moves forward, the 
expectation is that the Community will get a clear understanding of its 
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purpose, development, costs, and implementation and most importantly that 
deferred projects will also proceed. 

Communication
Last year the main mission of the RA was to increase communication among 
residents, the Board of Directors, administration and staff.  During this 
Pandemic year some of those initiatives fell by the wayside, while others proved 
invaluable.   

Pre-Covid, I held weekly face-to-face meetings with our CEO, Ann Gillespie and 
then since March, held weekly meetings with the newly promoted COO, Megan 
Barbour by telephone.  Throughout these conversations, the common intent 
was to provide open communications between management and residents in 
order to maintain a healthy, vibrant community. 

And of course, since the arrival of Covid a new communication technique was 
added - Zooming.  This alone has brought many of us even deeper into the 
world of the internet.  Yet there is still that divide, between those residents who 
participate and those who cannot - perhaps 25% - 45% of our community. 

This challenge has been met with new equipment (the RA purchased a laptop) 
capable of broadcasting live and recorded meetings and events over our TV 
Channel 972.  By this action, any resident with a TV can keep up to date with 
the community as well as enjoy mentally and physically stimulating activities.  
This ability has become a lifeline to the community for communication from 
Administration and the RA.  Concerns remain about the reliability and quality 
of our broadcasting system.  John Lees (our AV production manager) and I are 
also now addressing the need for additional residents to become Auditorium 
audio-visual operators.  Still we must remain vigilant and not leave those on 
the internet divide behind. 

New Beginnings 
Even in the midst of the challenges presented by the Pandemic, and sometimes 
aided by these, new initiatives have blossomed. 

Kaleidoscope 
The RA published its first arts magazine, Kaleidoscope, to rounds of applause.  
There are 14 written works and 24 visual works - contributed by 35 residents 
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and 2 staff members.  All shine with the spirit of Collington.  Every Collington 
household in independent living and in the Creighton Center received a copy.  
Kaleidoscope is also available to prospective residents and employees.  Another 
edition by its fabulous editorial team is already in the making. 

2019 Volunteer Survey 
A team of three, including Dave Montgomery, Gretta Estey and myself, 
completed a survey of resident volunteer hours in 2019.   We have calculated 
that in 2019 residents volunteered, almost exclusively within our community 
42,833 hours.  This equates to over 5354 eight hour work days, 1071 work 
weeks, and over 21 work years. 

So what does this mean?  Marketing will tell you that new residents come to 
Collington for the community, for the people.  This is exactly what this data 
shows, the level of involvement of residents with each other.  The “work” of this 
community.  The care we give others. 

This points to another challenge during the Pandemic.  Much of these 
volunteer hours have been dramatically cut back, leaving many mentally and 
physically active people without an obvious way to maintain community.  The 
psycho-social impact is obvious when you see friends and neighbors around 
campus and especially for those we don’t see.  This will be the greatest 
challenge for the RA and Administration going forward in this time of 
Covid. 

Communication - Kendal Affiliate to Kendal Affiliate 
Facilitated by the Kendal Life Enrichment Program leaders and in response to 
the pandemic, there are two new initiatives taking place.  First, there is now an 
active group of Resident leaders from across at least 9 Kendal affiliates.  The 
sharing of common concerns, talents, ideas and remedies will benefit all and 
contribute to a wider sense of community.  Both Marian Fuchs and I attend 
these meetings. 

Second, another offshoot group of residents and staff from among the affiliates, 
called “Life Enrichment Shared Programming” is exploring ways to share 
individual resident talents across the affiliates.  The Collington team, including 
Heather Huyck and myself has taken the lead, with a series of a diverse 
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collection of resident initiated performances for pleasure and education called 
“CollingtonPresents!”  You can look forward to at least 7 events extending into 
2021, highlighting the talents and knowledge of Collingtonians. 

Looking Ahead - The Challenges 

• Maintaining a healthy community (mentally and physically) during the time of 
Covid and beyond; 

• Preparation of a 2021 budget that addresses a number of concerning; 
financial issues around Covid, Deferred Maintenance, and Master Planning; 

• Investigation into what “Aging in Place” means to Collington; 
• Implementation of the Operational Review Audit including Operating 

Committee involvement. 

Conclusion 

This is my last annual report as president of the RA.  While this presidency has 
had multiple challenges, it has also offered me a remarkable opportunity to 
embrace our community and the residents and staff who call Collington 
“home.”  It has been one of the best experiences in my lifetime.  Thank you all. 

1ST VICE-PRESIDENT: [There is no 1ST VICE-PRESIDENT]  

2ND VICE-PRESIDENT: Sue Regen 
The Second Vice-President serves as liaison with activity committees, interest 
groups and other residents performing services for the benefit of the Residents 
Association and its members.  Specific duties include: 

• Participate in the Executive Committee; 
• Report monthly to the Council on developments affecting Activity 

Committees; 
• Serve as agent for introducing to the Council motions proposed by Activity 

Committees; 
• Serve as member of the Operating Committee Chairs group.        

There currently are over 20 activity committees and about 10 sub-committees 
or groups.  These are listed near the back of the Collington phone directory.  
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Activity committees come and go as residents’ interests and energies ebb and 
flow.   

For instance, the annual December train table in the Clocktower was 
maintained for many years by members of the Woodshop Committee.  In 2019, 
it almost didn’t happen when those who had been running it did not have the 
energy to do so.  Fortunately, another resident, joined by the son of a 
Collington resident with an enthusiasm for trains made it happen.  That and 
other fall activities proceeded as usual. 

However, the arrival of Covid-19 had a serious impact on resident activities as 
the campus shut down. For months, activity committees did not meet and 
almost all activities came to a halt.  Collingtonians rose to the challenge.  Some 
residents took on projects that could be done safely outdoors such as the Weed 
Warriors clearing paths, pickleball playing, and restoring the pickleball courts.  
Another outdoor project involved placing benches at strategic points along the 
walking paths.  This involved both restoring old benches and buying new ones.  
Crews of volunteers worked to sand and paint the benches at safe distances 
outside.  Yoga classes and some exercise classes were held outside, too.  The 
Country store continued with careful protocols.   

TV Channel 972 became an outlet for residents to entertain and educate 
others.  There were weekly song fests, story telling, story reading, yoga, dj’ing, 
history and self-help presentations.  For those who use the list serve, there 
were many links to humor, nature pictures, political, literary, and social links. 

In the spring, the garden committee was able to hold its annual plant sale and 
residents used the hillside gardens and raised beds to enjoy both flowers and 
vegetables.  Later, some of these vegetables were available at the Groaning 
Table. 

As the summer progressed, several activity committees began meeting again 
and some activities gradually resumed, e.g. the library, Interfaith Chapel 
access, and flower arranging. 

As we head into the fall and ongoing challenges from Covid, it will be important 
that residents continue to support each other.  New residents who have moved 
to Collington during the shut down and period of limited activities have missed 
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out on some of the richness of our community.  Let us be especially mindful of 
them as we move forward. 

I am closing with a feeling of deep appreciation for the many gifts of time and 
energy that residents bring to our life here at Collington.  Thank you! 

SECRETARY: Judy Collins 
With the pandemic, life for the Secretary was quite unchanged, except for the 
format of the RA meetings, which transitioned from live auditorium events to 
Zoom meetings.  Chairs of the Operating Committees had the same problem 
transitioning their meeting style, but still managed to keep their groups 
together and get their work done.  District Leaders had a harder job of getting 
their groups together, without being able to meet easily under the restrictions 
on group gatherings and close contact, but they still managed to keep in touch 
with their group. 

TREASURER: Ann Carlson 
FY 2020:  The Residents Association maintains a fiscal year ending March 31 
and a membership year ending September 30.  This report covers the fiscal 
year ending March 31, 2020.   The 990 tax return for the federal government 
was filed by August 15.  The operating budget for the year was $68,270.  The 
year ended with a deficit of $11,356 which was partially offset by $8,000 in 
contributions from the off budget accounts of various committees, leaving a 
deficit of $3,356. 

Resident contributions provided $247,540 for the yearly distribution to our 
employees in appreciation for their services.  

Per the by-laws, the accounts were audited by a resident’s committee and no 
exceptions were found.  

The financial information on the Residents Association computer is now 
backed up every night by Right Networks on a cloud off site. 

RESIDENT ENDOWMENT FUND:  The fund originated in FY 2000 to provide 
future support for the activities of the Residents Association should income 
from the Opportunity Shop decrease.  The Fund primarily grows by re-
investment of earnings.  These funds are invested and monitored by the 
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Finance Committee.  As originally specified, only earnings can be withdrawn 
from the Endowment Fund unless specifically authorized by the Finance 
Committee of the Resident’s Association.  Activity is reported quarterly.  On 
March 31, 2020 the Fund assets totaled $1,072,272, a decrease of $98,644 
over the prior year.  This decrease was primarily due unrealized capital losses 
from the initial response of the market to the COVID-19 crisis which was 
recovered in the second period. 

COLLINGTON RESIDENTS ASSOCIATION, INC. 
Balance Sheet as of March 31, 2020 

  Current Assets 
      Checking/Savings 
   100.  BB&T OperaJng      42,985.60 
   101.  BB&T Money Market     57,957.03 
        Total Checking/Savings                 100,942.63 
  Total Current Assets                  100,942.63 

  Other Assets 
   150.  Liquid Assets       59,192.05 
   152.  Royce Fund       36,392.90 
   153.  American Global Growth      80,800.55 
   154.  Washington Mutual Investors     72,901.07 
   170.  Vanguard Federal Money Market                119,744.49 
   171.  Vanguard GNMA Fund      34,774.98 
   172.  Vanguard Intermediate Term                115,907.57 
   173.  Vanguard MIDCAP Index      35,291.37 
   174.  Vanguard Extended Market Index                193,242.75 
   175.  Vanguard Large Cap Index Fund A                324,024.21 
  Total Other Assets                1,072,271.94 
         TOTAL ASSETS                 1,173,214.57 

       LIABILITIES & EQUITY 
  Equity 
   300. Opening Balance Equity 
        301.  General Unrestricted Funds  -114,723.16 
        302.  Endowment Fund    835,395.06 
        303.  Lally Fund          9,640.81 
        304.  Office Equipment/ConJngency         8,934.12 
   Total 300. Opening Bal Equity     739,246.83 
    
   390.  Excess of Revenue over Expenses    520,581.32 
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   Net Income       -86,613.58 
  Total Equity                   1,173,214.57  
                     

     TOTAL LIABILITIES & EQUITY                  1,173,214.57  
         

REPORTS OF CHAIRS OF OPERATING COMMITTEES 

BUILDINGS: John Barker, Chair 
Leadership:  
• John Barker, Chair 
• Ann Marie Rahn, Vice Chair 
• Barbara Anderson, Secretary 
• Mike McCulley, Ex Officio 
• Helen Lauck, At Large 
All of the above have been re-elected and have agreed to serve for the coming 
year. 

Meetings:   
Full Committee: eleven, one other cancelled, six via Zoom. Average    
attendance twenty. 

Leadership: ten additional and with sub committee four additional. 

Accomplishments: 
As listed below under committee and subcommittee headings.   
Note: All were accomplished by forty or more Collington residents (committee 
members and others). 

Buildings Committee Projects: 
Accomplishments: 
• Benches:  26 benches assembled, cleaned, leveled, painted, repaired, 

repositioned or stained by 15 resident volunteers.  
• Signs:  14 sand blasted cedar directional signs were cleaned, their posts 

primed and repainted and bushes pruned.  Protective planting beds were 
created at the bases of 10 of the signs; all work was accomplished by 11 
resident volunteers.  

• 10 pressure treated wooden posts were straightened, patched, primed and 
painted by 8 resident volunteers. 
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• New directional sign proposals were negotiated with 4 professional   
sign companies.  3 new sand blasted cedar signs would cost approximately 
$7,500 and are awaiting Administration's approval to proceed. 

• STOP signs were transferred to light posts, gaudy 'no smoking' signs were 
removed, 10 unnecessary signs were removed. Coordinated the movement of 
the 1st Gatehouse Collington directional sign, installed and painted a box to 
replace an orange traffic cone. 

• Tennis Courts: 3 resident volunteers oversaw the pressure washing and 
pickleball line painting of the tennis courts by Mid Atlantic Asphalt 
Company.  Thirteen resident volunteers have started repairing the courts by 
filling the larger cracks with small pieces of pea gravel and reattaching the 
nets to the cables.  

Auditorium Support and Audio Visual Sub-Committee: Jim Giese, 
Chair  
Meetings: Last meeting:  September 23, 2019.  Meetings held as needed. 
Meeting planned for March 2020 was not held due to virus lockdown. 

Accomplishments this year: 
• Seating charts approved that accommodate ADA and fire code requirements. 
• Articles prepared and published on seating guidance for the Courier; one 

withheld due to lockdown. 
• Electric door openers installed on two Courtyard side doors making all three 

exits so equipped. 
• LED bulbs installed in overhead fixtures increasing brightness and light 

distribution. 
• Overhead lights divided in two for front and back sections and dimmer 

switches installed. 
• Video casting to designated overflow rooms 

Goals not met due to finances and virus lockdown: 
• Overhead microphones for concert performances 
• New speakers 
• Stage improvements 
• Recruitment of additional volunteer audio-visual equipment operators was 

unsuccessful. 
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Interiors Group Subcommittee:  Ruth Schrock Chair 
Accomplishments:  
• eConsultations with CCA Floors and J&J flooring  
• Decorating in Arbor  
• Acquiring, framing , and hanging artwork 
• Acquiring and hanging of exhibits in auditorium and library corridors  
• Christmas decorating  
• Budgeting, reports, and billing   
• Shopping for Grand Staircase and other areas  
• Staging of two apartments for marketing   
• Redecorating two guest suites 
• Game room conversion 
• Rearrangement of clocktower furniture 
• Arranging for storage for some in need of reupholstery 
• Redecorating "D" corridor on 3rd floor of apartments 
• Research and selection of possible fabrics for proposed new dining chairs  
• Many meetings, phone calls, etc.  

Estimated number of residents involved:  50  

Transportation & Security Subcommittee:  Ruth Wilson, Chair 
Accomplishments: 
• Initiated a resident focus group (11 volunteers) to provide Administration 

input on resuming grocery runs with COVID-19.  
• Initiated research and contact with MedStar to provide Administration input 

on resuming METRO runs with COVID-19.  
• Submitted 6 articles in the Courier regarding transportation issues. 
• Initiated 2 polls regarding transportation issues in the Courier. 
• Wrote Courier article specific to security concerns here at Collington. 
• Developed data of trips attendance for September 2019-November 2019. 
• Approved a new, more expansive mission statement. 
• Alternate ride options list, taxis and drivers, was updated and copies provided 

to the Security desk for resident information. 
• A portable bus step was secured to allow easier access to the 11” first step. 
• A document specific to Collington on using Uber and Lyft services was 

finalized and added to the RA resources website. 
• Interfaced with the Trips Activity Committee to provide input on ride costs, 

ridership and how to better cover the costs. 
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Sustainability Subcommittee:  Peter Pfund, Chair 
Accomplishments: 
• With the help of Chris Ramsey, trash pick-up and placing trash in the orange 

containers has improved the campus look.  Workers now place trash evenly 
across all the containers rather than overfilling any one container. 

• A continual effort has been made to advise residents on the recycle of the 
food containers we carry from dining.  Variations in materials used and 
recycle depots make for the need of updates. 

• Management has been asked to consider natural gas as a replacement for 
diesel fuel when replacing the emergency generators.  Also asked is the 
consideration of on demand electric hot water heaters vs tank type heaters 
when doing unit turnovers. 

• Ongoing teamwork covers economies in shutting down HVAC and water  
heaters during prolonged periods of residents absents, electric car chargers 
and solar panels. 

DINING SERVICES: Judy Collins (Secretary) 
After a long search, the Dining Committee began the year with a new Chair, 
Vincent Russell, and with many plans to upgrade the Collington dining 
experience. Some of the plans that were envisioned but were postponed by the 
Covid-19 pandemic include:   
• restaurant-style dining (using the “Open table” app for reservations). 
• disinfecting and reusing take-out containers. 
• changing Saturday dining to a brunch (with a brunch-style drink  included, 

but no breakfast food).    
• a facelift in the dining room (including flooring, paint, and new chairs) which 

was proposed to start in March and be finished before the beginning of the 
3rd quarter.  

• adding a third dining venue in the Ivy Bar (serving mid-day,11:00-3:00) with 
the appropriate renovations of the bar and seating.  

• a source of food waste assessment by Lean Path.  

Collington showed admirable response to the Covid pandemic: the cessation of 
dining service in the Clocktower, replaced by food delivery (with a choice of 2 
entrees) to all residents; the initiation of carryout service when restrictions 
were lessened; 3 days of food (1 meal/day) on hand for all residents and 7 days 
of dry food for the Health Center;  1 gallon of water per day available for 
residents in the Health Center, a 3-day supply of paper goods on hand; and the 
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acquisition of a storage unit for the excess food supply.  There was a callout 
policy for sick employees, and staff were rotated on a weekly basis, which 
caused a problem with shortage of personnel.  Employees were asked to do jobs 
they weren't used to, but they managed very well. 

The staff has done a phenomenal job of coping with the crisis.  As of the 
beginning of the year, Collington was rated the highest of all Kendals for dining, 
and they have maintained their high standards, under the circumstances. 
   
There has been an increase in the availability and quality of vegetarian options 
this year.  And the vegetables have been prepared in a better manner (more 
variety, less salt).  Recently a catering menu has become available.   

The choice of food items at the Country Store was expanded during the crisis to 
avoid residents' leaving the campus to get groceries.  Residents called their 
orders in, and they were filled the next day and prepared for pickup.  For a few 
months there was a leniency on food charges at the store. 

The Dining Committee did not meet from March until October.  The Dining 
staff had all they could handle, managing their directives from the State and 
Administration, and residents didn't ask for a meeting with the committee. 

HOSPITALITY SUBCOMMITTEE: Marilu Sherer 
The Hospitality Committee was off to a big start during the early months  of 
this year. We had parties scheduled every month - until the quarantine hit. 
Attendance for the parties was impressive with 90 - 115 residents joining in on 
the fun at each party. 
Among the events the Hospitality Committee sponsored this year were:  
• We had cocktail parties with the Katz providing a jazzy background in October 

November.  
• December held lots of fun beginning with the ever-popular Dickens Dinner. 

The Christmas party with Santa and Mrs. Claus added to the holiday spirit.  
• On New Year’s Eve we had a lovely gala super with special festive music.   
• For the next year we had cocktails and Valentines and then a raucous Mardi 

Gras celebration.  
We are looking forward to meeting for fun in person as soon as it makes sense. 
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FISCAL REVIEW COMMITTEE: Julia Freeman 
Members: Judythe Alston, John Barker, Lois Brown, Ken Burton, Mike Burke,  
Ann Carlson, Sara Case, Charlie Clapper,  Ro-Anne Dahlen Hartfield, Evan 
Davey, Ann Davie, Brian Dennis, Pat Duggan, Linda Ewald, Julia Freeman, 
Marian Fuchs, Richard Garrison, Jim Giese, Elizabeth Gill, Peggy Latimer, 
Laurie Nichols, Howard Piggee, Anne-Marie Rahn, Lorrie Rogers, Henry 
Thomas, Ruth Wilson, Joan Zorza  Staff: Justin Reeves 

Mission: Receive, study, evaluate pertinent information concerning Collington’s 
financial status, and from time to time report to the Residents Association 
Council. Study and evaluate budget and related proposals submitted to it by 
the Staff, as well as by committees of the Board of Directors and of the 
Residents Association, and report conclusions to the Residents Association 
Council. Work closely with the staff Director of Finance, and with the Audit and 
Finance Committee of the Board, to the end that Residents’ desires and 
concerns be understood and evaluated, and thereby to facilitate and enhance 
mutual understanding among the Residents, Staff, and Board. 

Activities: Met on the fourth Monday of September, October, November and 
February at 2 PM in the Game Room. Thereafter, with the restrictions dictated 
by the corona-19 virus epidemic, the committee met via Zoom in June, July, 
August of 2020. Justin Reaves, CFO, presented topics and documents for 
information and discussion of Collington’s fiscal status. These included: 
Proposed 2020 Operating Budget; Resident Budget Request; monthly 
occupancy reports; updates of financial operations; updates of financial 
covenant status; impact of Covid-19 on operations and revised 2020 
projections; Payment Protection Program funds. 

The annual audit (Audit Committee) of the Residents Association accounts was 
conducted by Ann-Marie Rahn and Evan Davey and reported to the RA 
Executive Committee. The auditors found that the residents doing Committee 
work are attentive to the requirements of the RA treasury and that the 
Treasurer is meticulous with Association records. 

Grounds Committee: Charlie Clapper 
Committee Membership: The Committee maintains a mailing list of 58 
residents. Average attendance at our monthly meetings is twenty-three.  
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Key Activities: 
• Landscape Master Plan: In August 2019 the Grounds Committee prepared a 

campus-wide Master Plan. When implemented the Plan will ensure the long-
term sustainability of the Campus landscape. Our Plan will need to be revised 
if the proposal in the draft Collington Master Plan to add 38 additional 
independent living units to the Campus is approved. The units are proposed 
to be located on existing woodland and open space. The loss of this woodland 
and open space could have a serious and negative impact on the character of 
our Campus. As the Collington Master Planning process progresses, the 
Ground Committee will continue to be actively involved in trying to mitigate 
landscape damage. 

• Courtyard: Last fall, with the help of Kyle Olsen and Ruppert Landscape, 
members of the Courtyard Committee planted many bulbs to bloom in the 
spring of 2020. The results were indeed beautiful but the pandemic struck. 
As a result, few residents had the opportunity to enjoy them, since we were 
discouraged from entering the main building and the Courtyard. We hope that 
next spring will be a different story. As early summer wore on, the Courtyard 
grew ill-kempt. Marilyn Meek (Courtyard committee member] tackled the 
flourishing weeds. Pat Duggan, Charlie Clapper, Peggy Latimer and Ann Stone 
(Courtyard Committee Chair) persuaded CEO Ann Gillespie to provide funds 
for new plants, mulching, and other improvements, the major one being 
remedying the poor drainage, which has been a trial for years. All these 
improvements were accomplished by a team that included Ruppert 
Landscape and Kyle. Pat (a committee member] shopped for the plants and 
did the planting. The Courtyard Committee is grateful to the team of 
volunteers who have faithfully watered and tended to the garden in other 
ways. The plants, both new and old, are doing well. The Courtyard’s 
appearance is vastly improved and if Covid-19 and the weather permit, will be 
a delightful dining venue in good weather. 

• Weed Warriors: It has been a productive year for the Weed Warriors. The 
perimeter woodland trail and most side trails are in good shape, attracting 
many walkers. Prolonged wet weather has made the wetland trail virtually 
impassable this year. The task of cutting and pulling invasive vines off trees 
near the trail is largely complete so we have turned our attention to creating 
open forest views from along the trail. A few Warriors regularly clear plastic 
bottles that make their way into the lake from the stream feeding it. 
Collington’s shutdown during the Coved-19 pandemic meant a four-month 
hiatus in our work, although some Warriors continued working on their own. 
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We were among the first resident groups to restart as the Administration 
slowly eased the lockdown. Before the lockdown we numbered 12 to 15 
Warriors each Saturday morning. Administration rules and hot summer 
weather kept the number lower, but cooler autumn weather brought the 
number up. By spreading out, we consciously keep safe distances from each 
other to prevent the virus from spreading. Soon after we resumed work after 
the lockdown, we restructured the leadership team. Margaret Malone felt it 
was time for her to step back. Brian Dennis and Evan Davey joined while Liz 
Barbehenn and Denny Klass continued.   

• Bluebirds: During the winter months (November to February) the boxes were 
cleaned out and notes made of any repairs or replacements needed. For those 
boxes that had attracted only house sparrows in the past (house sparrows are 
a bluebird predator), Larry Harris either removed the boxes or closed off 
entrance holes. For those boxes needing repairs, Larry Harris, along with 
volunteers, took care of that as well. During the spring and Summer months 
we often had 4 or 5 of our 12 bluebird boxes being used by bluebirds at any 
one time. Several were used at least twice. The only bird that was a problem 
this year was the house wren that liked to pile up twigs in the houses to keep 
other birds out, usually in empty boxes but once on top of a bluebird nest. We 
were able to see and hear many bluebirds this year as a result of our care.  

• We were very lucky this year that, for the first time, tree swallows nested in 
the martin house by the lake. They could be seen skimming over the surface 
of the lake feeding and drinking. We hope they return next spring!  

• Deer Management: Bow hunting by Animal Connection Deer Management 
Team resulted in the harvest of 9 deer (7 does) for the 2019-2020 season. The 
Team did not get entirely set-up until Thanksgiving, a reason for the lower 
than expected harvest. The hunters began hunting earlier this year on 
opening day, September 11. 

• Other Activities: Our landscape contractor Ruppert Landscaping was able to 
return to Campus after Covid-19 concerns were met. We had the same four 
employees on Campus each week unlike in past years where substitutions 
happened frequently. Ruppert is responsible for ensuring that their 
employees are healthy when they report to work. Residents are pleased with 
the appearance of Collington’s landscape.  Through the efforts of 
Horticulturist Kyle Olsen, progress was made on removing excess mulch from 
planting beds and around trees and shrubs. Over mulching can result in 
damage to a plants root structure. Changes in pruning techniques were made 
that resulted in progress towards returning plants to their natural growth 
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habits and to reduce damage caused by plants growing too close to buildings. 
No progress was made on funding of a paved walk behind the 1000’s and 
connecting to the Clock Tower- a continuing safety concern for residents who 
must walk on the perimeter road because a paved walk is unavailable. Money 
for repairing and maintaining the paved trails on Campus, the only 2020 
Grounds Committee priority funded, was put on hold due to Covid-19 costs.  

*Important Note: Horticulturist Kyle Olsen resigned in late August. Kyle came 
to Collington in the fall of 2017 and made a huge impact on the health and 
welfare of our grounds. He made the Grounds Committee a full partner in 
everything he undertook here at Collington.  His expertise, dedication and 
generosity are already missed. 

HEALTH SERVICES:  Laurie Cobb, Rita Gardiner, Nancy Webb 
Pandemic:  The HSC Committee suspended activities from March through May 
of 2020 due to infection control measures imposed for the COVID (Coronavirus 
Disease 2019) pandemic caused by the novel Coronavirus, SARS CoV-2.  As of 
15 September, 12 Collington Creighton Center residents were diagnosed with 
COVID, with 5 fatalities, and 3 Independent Living residents were diagnosed 
with COVID, with no fatalities.  There were 24 employees diagnosed with 
COVID, with no reported fatalities. 

Accomplishments: 
• MedStar Patient Education Series:  Presentations were made by Dr. Hennawi 

in January (Depression) and by Caroline Ford, Clinic Administrator, in 
February (proposed clinic staffing model). 

• Members of the HSC participated in interviews for candidates for the 
positions of Director of Nursing and Health Service Administrator. 

• Chair/Co-Chair were invited to review and comment on proposals for re-
opening the campus to visitors; however, recommendations were neither 
acknowledged nor addressed. 

Initiatives Interrupted by Pandemic: 
• Research Group:  Met in December of 2019; no further activity 
• MedStar Patient Education Series 
• Health Center Subcommittee 

Committee changes: 
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• Laurie Cobb resigned as Chair; Rita Gardiner moved from co-chair to chair; 
Nancy Webb assumed co-chair/chair elect. 

• Diane Fleming resigned as head of the Hearing-Vision Support Group. 
• A new Accessibility Subcommittee was established and chartered. 
• It was agreed that the scope of the Fitness Subcommittee should be 

expanded; a revised mission statement is pending. 
• Laurie Cobb will remain on the Health Services Alliance, and will serve as 

liaison to the Health Services Committee. 

Health Service Committee Subcommittees: 

 Fitness Subcommittee– Jacob Kijne 
Achievements: 
• Mini face lift, cleaning and some painting of the pool area. 
• Making laminated posters of the use of the fitness equipment for successful 

aging. 
• Supporting grant application from the Foundation for the purchase of 

additional equipment for Ebony’s class on the Les Mills Body Pump 
• Funding arrangement for the purchase of the treadmill replacement 
• Resurfacing of the tennis courts for the use of pickle ball players 
Ongoing: 
• Reopening the fitness room after the first stage at July 14. 
• Reorganizing the fitness committee to include other activities other than the 

Subcommittee/Support Group Chair/Lead

Fitness Subcommittee Jacob Kijne

Health Center Linda Meade

Ombudsman Denise Bunting

Social Support/360 Subcommittee Gary Anderson

Palliative Care SG Kay Laughton

Accessibility Subcommittee Susan Wolf

Care Givers SG Denise Bunting

Grief/Bereavement SG Vacant

Hearing Loss/Low Vision SG Vacant

Parkinson’s Disease SG Joan Zorza
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fitness room and the pool. 
Shortfall: 
• Inability to purchase a new treadmill as the factory stopped producing the 
selected treadmill and the limits imposed by the Covid 19 Pandemic. 

Health Center District Leader– Linda Meade 
Prior to the lockdown, I was invited to attend and observe the Creighton Center 
RA meeting, which occurs once a month.  There were about 15 residents in 
attendance from the neighborhoods of the Arbor, Chesapeake, and Potomac.  
Since the lockdown I have encouraged the 13 independent living Creighton 
Center visitors to call the residents they previously had visited on a regular 
basis to let them know that they were not forgotten.  I also put an  
announcement in the Courier for any Independent Living resident who had 
friends in the Creighton Center to do the same.  Many volunteers told me that 
calling was not suitable for some Creighton Center residents because of 
hearing or cognitive difficulties and was therefore confusing instead of being 
helpful.  I have found it difficult to communicate with any staff of the Creighton 
Center because of their increasing workload and staff now stretched thin. 

Ombudsman Group – Denise Bunting 
The Ombudsman Group met 4 times before pandemic. 
Issues were:  
• poor communication with MedStar Clinic and Security; 
• nursing care in the Creighton Center; 
• safety of motorized vehicles. 

Since the pandemic there has been only one complaint passed on to me 
verbally by a resident in Chesapeake.  The issues were dealt with. 

Social Support/Vitalize 360 - Gary Anderson  
The outbreak of COVI-19 dominated the year.  From the perspective of 
residents, a sense of community largely disappeared for months.  

The challenges of COVID-19 impacted the duties of all three Collington Social 
Workers:  
• Marian Ampomah had additional demands in the Creighton Center. 
• Phoebe Graham’s duties as the Independent Living Social Worker required a 

more enhanced outreach to resident needs. 
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• Kim Rivers suspended operation of Vitalize 360 as she assumed television 
production and other responsibilities.  She created a Mindfulness Room for 
Collington staff.  Kim is now in the process of re-envisioning the Vitalize 360 
program. 

Our sub-committee was interested in establishing a resident  volunteer 
program in which residents would accompany ill residents to the hospital as 
required.  In conversations with residents, however, the committee found that 
there was insufficient resident interest in creating such a program.  Difficult 
issues included the fact that the destinations of ambulance runs were 
unpredictable given the numerous hospitals in the area. 

The sub-committee believes that the RA Housing Leadership plays an 
important role in maintaining social connections within the Independent Living 
community.  It also believes that there would be coordination and best practice 
benefits if the Housing Leadership resumed periodic meetings.  In the fall, the 
sub-committee will request that the periodic meetings of housing leadership 
resume. 

Linda Meade was named the RA Coordinator for the Creighton Center.  She is 
also the coordinator for the Creighton Center Resident Visitation Program, 
which was suspended during the pandemic. 

The sub-committee strongly supports the creation of an outdoor   
meeting space for residents living in the apartments.  It could be a pavilion 
type structure.  It needs to be accessible, with toilets.  The space could be used 
for meetings, socialization, and family and friends' visitation.  Per the 
recommendation of the Health Services Committee, the sub-committee sent a 
formal proposal to the Master Planning Committee.  In the meantime 
Collington Administration is looking into establishing a possible temporary   
structure. 

Palliative Care and Hospice Subcommittee – Kay Laughton 
A new subcommittee was established at the beginning of the year to address 
issues related to Palliative Care and Hospice.  The purpose of this 
subcommittee was to educate Residents as to the difference between Palliative 
Care and Hospice, to establish a reference library regarding this issue and 
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make recommendations to the Health Services Alliance regarding End of life 
support. 

The library was established.  In addition the HSA was asked to consider a 
space for loved ones to stay during the end of life process.  An educational 
session was scheduled with Kim Rivers to address the legal, clinical, and 
financial aspects of this issue.  Unfortunately this session never took place due 
to the corona virus shutdown. 

At this moment the subcommittee is in limbo.  However, an issue which should 
be addressed is the ability of the Creighton Center to respond to family and 
loved ones when end of life is imminent.  We realize that currently health 
guidelines preclude action on this issue but we need to become active in 
addressing the problem and helping all concerned to reach a solution so that 
one does not die alone. 

Accessibility Subcommittee: Susan Wolf  
The purpose of the Accessibility Subcommittee of the Health Services 
Committee is to identify barriers to safely living in and fully participating in the 
activities of the Collington community.  Such barriers may relate to, but are 
not limited to, impairments of physical mobility, vision, hearing, and 
cognition.  The Subcommittee would propose remediation strategies which 
might include, but are not limited to, structural changes, functional changes, 
and the acquisition of assistive devices, either by Collington or by the 
individual resident. 

Caregivers Support Group – Denise Bunting 
The Caregivers Support Group met monthly until the pandemic, led by Ann 
Craynon from Eldercare Solutions.  Attendance varied from 3 - 10residents. I 
phoned several residents during pandemic to give support.  The meetings are 
resuming Sept. 2020 without Ann for now. 

Hearing-Vision Support Group – Diane Fleming 
The Hearing and Vision Loss Support Group changed their meetings to the 2nd 
Saturday of the month at 10 AM until 12 noon in the Auditorium for 2019-20. 
All residents were welcome to participate and meetings were open to the public. 
Of the 13 people who had previously signed up for the low vision group, 6 also 
had hearing loss. Approximately 100 residents have hearing loss. 
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Meetings for the 2019-20 session:  
• Oct 12:  Hearing Loss Association of America (HLAA) speaker Les Greenberg, 

Assistive technologies. Telephone apps for Hearing Loss and/or Low Vision 
• Nov 9: Scheduled speaker cancelled.    
• Dec14:  HL-LV RELAY 711, MAT speaker Jenny Pearson. Demonstrated some 

assistive devices for communication and provided an opportunity for 
residents to be evaluated to determine the best choice of devices based on 
individual needs. 

• Jan 11:  LV- Scheduled Speaker cancelled.  Diane Fleming presented a 
National Eye Institute slide program on age related eye diseases. 

• Feb 8:  Lise Hamlin, Director of Public Policy, HLAA, gave an annual update 
on Hearing Loss associated regulations. She gave a Review of what ADA 
provides for us.  Low Vision ADA requirements were to be planned for spring. 

COVID-19 infection control precautions resulted in the cancellation of all 
meetings in early March and the rest of the year. 

Auditorium seating plans: Diane Fleming reviewed the proposed auditorium 
seating arrangements to assess accommodation for those with hearing and 
vision loss. Since “mobility” was the key focus of the group preparing the 
seating plans, Diane advised individuals with HL and LV disabilites to be 
prepared to evaluate egress options each time they enter a room, especially the 
classrooms and meeting rooms.   
  
Open captioning in theaters: OC is already provided by the Greenbelt Theater 
and a group of theaters in DC and in Frederick Md. We decided to request local 
theaters to provide such captioning. Following this meeting, a petition was 
drafted by Susan Wolf and Diane Fleming and presented for residents to sign. 
(Susan Wolf visited the theaters early in 2020. Results pending ) 

MARKETING: Marian Fuchs 
Introduction:  This has been a truncated year: For a variety of reasons, the 
committee met with me as its chair for only 8 of the normal 12 months of the 
RA year.  

Because the committee meets on the first Thursday of each month, while the 
Council meeting that elects officers meets on the second Tuesday, I was 
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ineligible to chair the first meeting in the RA year in October.  My first meeting 
as chair was therefore November 2019.  
The January 2020 meeting was canceled because, being scheduled on Jan 2, it 
was agreed by the membership to be too close to the holidays. 

The Covid pandemic kept the committee from meeting at all in April and May. 
The committee – and all of Collington – woke from lockdown slumber towards 
the end of May and, with the use of Zoom and our 927 television channel for 
meetings, we were able to meet monthly from June to the end of the RA year in 
September.   

Mission: The mission of the committee remains the same: to support the work 
of the Marketing Office and to help new residents integrate into the Collington 
Community. 

Office Personnel Changes: The Marketing Office had some personnel   
changes during the year.  Having been promoted to Sales and Marketing 
Director, Sandy Short, while getting increasingly  involved in digital marketing, 
had less time for sales, especially when she got new assignments during the 
initial Covid period.  During Covid, the Office’s Unit Design Coordinator Emily 
Benonis left Collington to spend the lockdown with her family. And in summer 
2020, the Office gained the services of a new Unit Turnover Manager, Eric 
Mpescha.  At the end of the summer, Tia Ervin had to take time off to recover 
from back surgery.   

Report Structure:  The year’s activities are discussed below under three  
headings:  Achievements, Shortfalls and Things in Progress. 

Achievements: [Achievements that are labelled ‘P’ are those which took   
place before lockdown in late March 2020.  Unlabeled achievements took place 
between late May through September 2020.] 
• Laurie Nichols was recruited to serve as Committee Secretary.  She also took 

over from Mike McCulley the task of making photos of new residents and 
posting them on the library-corridor noticeboard. P 

• Several committee members volunteered to let Sandy and Cory video their 
homes for the Collington Connection – a newsletter sent out to potential 
newcomers. P  
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• Ann Marie Rahn worked with other committee members and the Buildings 
Committee to put out guidelines for residents to access Lyft, Uber and Go Go 
Grandmother. P 

• The chair briefed members on the content of the three Gatherings –meetings 
to discuss the development of Collington’s major construction project.  The 
first of these briefings happened pre-Covid, in February.  The others were 
after lockdown. 

• Sandy began what was to have been a series of visits to Districts to brief 
residents on her work in digitally marketing Collington.  Her first visits were 
enthusiastically received. P  She is continuing those visits starting in 
September.  

• From early June, the committee held four Zoom meetings with attendance of 
at least 25, with unknown numbers watching on 972 TV.  Lois Brown hosted 
the meetings, using the Kendal Zoom program. 

• Mid-month management meetings (MMMM) were initiated to discuss the up-
coming Committee meeting agenda with the Office personnel.  This allowed 
for discussion of issues and interest in putting forward topics from both 
groups.  The incoming chair has indicated he intends to keep on with this 
useful idea. 

• Ann Davie, Committee Vice-Chair, re-started the Newcomers Dinner program 
in July, modified to address Covid issues.  Her first two dinners proved 
popular and successful.   

• Mary Ann Curley has continued to run the Committee’s Ambassador 
program, the quality of each ambassadorship depending on the degree to 
which a relationship is formed and whether the needs and wants of the new 
arrival match the capacity and willingness of the ambassador to provide 
solutions.  (See next section.)  

• The chair commissioned two essays from resident ex-journalist Mike Burke, 
one on how Collington was coping with Covid, the other on resident activity 
during Covid.  These well-written pieces were used by the Office in their 
Collington Connection newsletter and were reproduced in the Courier and 
Resident Association Website for residents to share with their family and 
friends.  

• In August, on the initiative of resident Annette Festerman, she and Patricia 
Jones have put together a new program called Internal Moves, aimed at 
providing residents who leave a larger home for one smaller or within the 
main building with practical and emotional help.   
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Shortfalls: 
The biggest shortfall of the Marketing Committee was the extent to  which 
residents arriving during February, March and April had their practical and 
emotional need largely unaddressed by Committee leaders and members, who 
were suffering from shock and the limitations of lockdown, and looking inward 
rather than outward.  They also probably supposed that newcomers were 
receiving support from ambassadors and district leaders.   
Certain individuals, however, did provide thoughtful support.  In particular, 
Committee member and 2nd Floor District Leader Sue Evans sent around a 
letter to all newcomers in the apartments, with her picture on it, giving her 
phone number and unit number, and offering help and support as needed. 
Also, some cottage and villa residents welcomed newcomers in their cluster, or 
as next-door neighbors.    

However, as became clear in the first Zoom meeting of the Committee in June, 
many 2020 newcomers had felt, and some still felt, lonely, ignored and 
otherwise unhappy.  Their feelings provided an additional spur to reintroduce 
the newcomer dinners program, and about that time Zoom interactions started 
to proliferate, along with entertainment programs on 972.  Outdoor exercise 
was introduced, some restrictions were lifted, and a new normal allowed for 
some interpersonal interactions.  The lesson to be learned is that the 
integration of newcomers becomes a key part of the Committee’s mission at a 
time when conditions are difficult.   

Things in Progress: 
Following interest on the part of the Office personnel, in 2019 the Chair 
commissioned a short brochure on Collington’s 30-year history, as something 
to offer potential newcomers.  Peggy Latimer, working with Frances Kolarek, 
has been working on this document on and off for many months, but both 
women have had other demands on their time.  Peggy has suggested that she 
needs more prodding than the current chair provided.  The new chair will   
doubtless nudge a little more strongly!    

TECHNOLOGY AND COMMUNICATIONS: Dennis Evans 
We should consider: 
• Widening the review of backup procedures, currently the Library; RA Website; 

Oral History Group. 
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• Brainstorming session(s) for Tech-Comm Activities and Computer Clinic 
• An Email Suggestion from Janet Jones, to provide an Air Quality Monitor 
• (WeatherBug Site $5k-$15k) 
• Follow-up recommendations for exterior lighting (LED, cost, architecture, 

astronomy & night sky pollution).  A Night-Sky Light Pollution document has 
been sent to the Buildings Committee. 

• TV Recording: [Federal and State (MD) documents about “Sunshine” policies 
were reviewed.  Those policies consider it to be a reasonable expectation that 
any TV broadcast may be recorded by anyone having access to the signal.  
Recording a broadcast for later resident playback via password protected 
links is a reasonable expectation for any Auditorium event that is broadcast, 
whether announced or not, for the TV operations are visible to all people in 
the auditorium.  A sign could be mounted on the AV operator’s desk when the 
video is being recorded for playback.  An announcement could be made for 
each event being recorded but is probably not legally required.] 

• The purchase (shared?) of 3D Printers.  
• More Resident IT staff for support of Collington Computer Clinic 
• Increase frequency of CollingtonWebGroup meetings  
• Tech Support for “Hearing - Vision Support Group”: 
• The Tech-Comm Committee was providing technical support for the Low  
Vision Support Group.  That group has been combined with the Hearing Loss 
Support Group and is now the “Hearing - Vision Support Group.”  The Tech-
Comm Committee will continue providing technical support to the combined 
group.  The “Hearing Loss and Low Vision Support Group” will meet in the 
Auditorium on the 2nd Saturday of the month at 10 AM until 12 noon from 
September 14th, 2019 through July 11th, 2020.  They are looking for a better 
time that doesn’t get preempted.  Use of other locations would mean that the 
Auditorium Telecoil would not be available. 

Oral History Group:  Dennis Evans is providing support for audio recording on 
digital recorders provide by the Oral History Group.  Support includes. 
collecting and filing of digital recordings and intermediate and final 
transcriptions.  Intermediate transcriptions are provided using 
“Descript.”   [https://www.descript.com/] Current Storage is on computer 
“Quail” and on Dennis Evans Dropbox account. 
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Oral History Group is looking for 30-year backup of digital data for a time 
capsule.  This will involve different, paid storage accounts and maintenance 
procedures for 30 years. 

Next year’s budget, $200, is unchanged. It is for website expenses.  

REPORTS OF CHAIRS OF ACTIVITIES COMMITTEES 

COLLINGTONIAN: George Newman   
In November 2019 the Collingtonian published what we thought would surely 
be the most unusual story of the year: An infestation of snakes had forced the 
main kitchen to close. Amazingly, the culinary staff rose to the occasion; no 
one missed a meal, and the Collingtonian’s headline proclaimed “Culinary 
Miracle.” 

Over the next few months, it seemed as though Collington life, and the  
Collingtonian, had returned to normal. With the kitchen again open, 
Collingtonian headlines through March 2020 featured the Country Store,  
resident entertainers in the Ivy Room, holiday celebrations throughout  
campus.   

Then came the pandemic.  All residents faced disruption in their lives, but the 
Collingtonian confronted a unique challenge.  A big part of our mission was 
chronicling residents’ activities – activities that largely disappeared as the 
campus essentially locked down. 

We responded by focusing three issues – April, May and June – on how we were 
coping.  Residents were making masks for other residents; others organized a 
socially distanced “painting bee” to refurbish dilapidated benches. The security 
staff added package and grocery delivery to its duties.  The food-service folks 
delivered daily meals to everyone, an effort that dwarfed dealing with the now-
forgotten snake infestation. 

Coping with the pandemic remains a major part of the September 2020 issue, 
on its way to the printers as I write.  The lead article describes the use of 
technology to ease loneliness among Creighton Center residents.  And here, 
perhaps, is a hopeful sign: September also marks our first restaurant review in 
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half a year. Carl Koch wrote it before the pandemic struck, and it is updated 
with a note that takeout and curbside pickup are available. 

In addition to Carl, regular contributors included Mary Bird, Pat Bozeman (who 
also served as proofreader), Ann Davie, Jim Giese, Peggy Latimer, Mike 
McCulley and Alice Nicolson.  Mike Burke began a popular bird-watching 
column, “Flights of Fancy.” Frances Kolarek wrote a number of lead stories and 
as news editor, served as essential institutional memory.  I completed my 
seventh year as editor. 

COLLINGTON SINGERS: Marilyn Haskel 
The Collington Singers had a successful season in the winter of 2019 with a 
membership of sixty-two in the large group and twenty-five in the small group. 
Singers enjoy not only the experience of singing together, but also the 
camaraderie of meeting together regularly. The rehearsals of the Singers have 
been significantly supported by Charlene Smith and her crew who diligently set 
up the space week in and week out. Their service is greatly appreciated. 

Two performances of the winter concert occurred on December 7th and 8th.  The 
winter concert theme was “Sense and Nonsense.”  A particular feature was 
audience participation in singing an updated “How Beautiful Our Spacious 
Skies” which was written to include all the Americas and to highlight the ethnic 
and cultural diversity that is a fact of our heritage greatly enhanced by 
immigration. The concert opened with a demonstration of the variety of weekly 
vocal and mental warmups the Singers do to enhance their participation.  

The small group, selected from the Singers, sang two spirituals and two 
contemporary arrangements of Christmas carols. Selections for the full chorus 
included one from South America and one from Africa as well as a novelty piece 
by PDQ Bach and an interesting arrangement of “Jingle Bells.” The concert 
ended with a rousing novelty piece of various themes on Fa-la-la complete with 
our very own cannon shot for an excerpt of the 1812 Overture.  Collington 
resident, Peter Basquin, played several selections from Betty Sue Bach’s 
Notebook by PDQ Bach.  

In 2020 rehearsals began for our ambitious Spring Concert in mid- January. 
Louise Huddleston continues as accompanist and Peter Basquin has agreed to 
share the accompanying duties. As of March 6th the pandemic of COVID-19 
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made it necessary to curtail rehearsals. As of this writing (August 24th) there is 
no plan as to when rehearsal may begin again so that all are safe. Singers have 
been kept up-to-date regarding the latest scientific research regarding safety 
issues while singing. New music has been ordered for when we are able to 
gather again, and Singers have been sent recorded excerpts. 

COMMUNITY OUTREACH COMMITTEE: Mary Kim and Martha  
Pollick (submitted by Mary Kim) 
Membership:  Pat Johns, Carol Kempske (treasurer), Mary Kim, Louise Lees, 
Joan Lewis (secretary), Mary Anne Mann, Sandra McCain, Bobbie McCuskey, 
Jane Miller, Peter Pfund, Martha Pollick,  Herb Stone, Nancy Wilson, Nadine 
Hathaway, Gretta Estey, Marilyn Meek, Sheena MacPherson, Susan Wolf, Ann 
Marie Rahn, Howard Piggee, Delores Essex. 

Mission: To encourage members of the Collington Community to support, 
assist, and undertake projects that foster our involvement in the larger world, 
especially focusing on children in Prince George’s County and their well-being. 
Grant awarded:  This past year we received a generous grant $14,800 from the 
Collington Foundation to cover our expenses. 

Projects:  Most of these projects were suspended in Mid-March due to the 
Covid-19 Pandemic. 
• Knitting and Crocheting— Meets every Wednesday in the Brandywine Living 

Room.  They create items for sale at the Holiday Bazaar (proceeds go the 
Resident’s Assoc.) and also hats and scarves for “Warm Nights” in December 
and other warm items for the “homeless” that attend the PG Café for a hot 
lunch.  Jane Miller coordinates this project. 

• Sandwich Making-- Many hands gather in the Private Dining Room or 
suitable room in a classroom on 3rd floor on the first and third Friday of each 
month to make 100 plus sandwiches  for the Community Place Café held in 
the basement of the First United Methodist Church of Hyattsville.  The RA 
supports this activity with $5200 per year and Louise Lees makes sure that 
the sandwiches get made. 

• Mentoring-- Ten of our residents go to Kettering Elementary School to mentor 
3rd grade students, that have been picked by their teachers, on the first and 
third Wednesday of each month during the school year.  We also provide an 
“end of year party” for all the participants including entertainment. Carol 
Kempske is the head of this project. 
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• Food for the Homeless—We provided two hampers outside the library.  
Approximately 5-8 large bags of non-perishable items are taken to St. 
Barnabas Church and the Bowie Interfaith Food Pantry several times per 
month. Nadine Hathaway and Gretta Estey make sure that this is done. 

• Grandparents Reading Project—Several volunteers (10 – 12 residents) from 
Collington go to the lower grades at Cora Rice Elementary School to read to 
students on the second and fourth Wednesdays of the month.  Martha Pollick 
organizes this project. 

• Back to School Supplies—This year we contacted the Principal from Kettering 
Elementary School, Joel Nelsen, and he requested 30 large Post-It Pads and 
30 dry erasers for wipe boards, which were delivered in the fall.  Cora Rice 
also wanted 25 large and medium Post-It Pads and 10 magnetic letter sets 
along with magnetic easels and 100 small journals for kindergarten students.  
Peter Pfund organizes this project. 

• Adopting Families at Christmas—Five families each from Cora Rice and 
Kettering Schools (suggested by the school social worker) are adopted and 
given clothes, books, and age appropriate toys for each child, along with a 
$100 gift card for food for each family.  All the members of our committee 
take part in this project and buy, wrap, and deliver the gifts to the 
appropriate school. 

• Chromebooks and Teachers Resource Library at Cora Rice-- In the 2019 RA 
Report it was stated that the Outreach Committee gave two checks to Cora 
Rice, one for $4700 to purchase  Chrombooks and $2,295 to complete the 
Library for Teachers.  I became aware in August 2019 that the two checks 
presented in May had not been cashed.  Several of us from Collington met 
with the Principal who stated that the checks had been misplaced over the 
summer and that Chrome Books had been donated to all the students who 
needed them. They, without consulting us, had decided to buy 14 I-pads 
instead.  The books for the Teachers Library were finally ordered in December 
2019. 

• After-school math tutoring—This was held at Benjamin Tasker Middle School, 
3 tutors every afternoon for an hour with approximately 15 students in 
attendance. This project was organized by Ann Marie Rahn. 

• Supplies for Teachers—Ann Marie Rahn also organized the collection of extra 
office supplies from residents twice during the year resulting in a dozen boxes 
delivered to each school. 

• Lunch at Community Place Café—Marketing (Sandy Short) along with Taimi 
Ando (Culinary)involved the Outreach Committee members to serve a hot 
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meal prepared by Culinery to 60 clients at the Community Place Café every 
other month.  A hot meal is served four days a week by the Café at the United 
Methodist Church in Hyattsville. 

The committee appointed members to look into the needs at the two schools 
Cora Rice and Kettering  after the Christmas project.  There was over $7000 
left in our budget.  Our activities were curtailed as of mid March, as stated at 
the beginning of this report because of the Pandemic. 

Mary Kim stepped down as Co-Chair of the committee in February 2020 and 
there was an Executive Committee appointed: Marianne Mann, Ann Marie 
Rahn, Martha Pollick, Herb Stone.  This Executive Committee decided since the 
committee could not meet and their work was discontinued at the Bowie Food 
Pantry and at the Community Place Café where sandwiches and meals were 
served, two checks of $2000 were sent to the two before mentioned 
organizations in May 2020. 

The Community Outreach Committee feels that upon reviewing the above 
projects, we are fostering our commitment to the larger community and are 
hoping to make a positive impact at these two Prince George’s Elementary 
Schools. 

DRAMA COMMITTEE: Katie Courtice Basquin & Pat Howard,   
Co-chairs 
Fall, 2019: 
 Presented Team Trivia 
Winter-Spring, 2020: 
  Charles Dickens Dinner 
  Overhaul and rename of Green Room to “Dressing Room” 
  Survey of technical equipment available 
And then came March 3, 2020 --- 

The Committee was in rehearsal for a staged reading, “Samantha Rassles the 
Woman Question,” to have been presented coordinately with the Women’s 
History Committee on March 19.  Plans are being formulated to alter the 
format for a Zoom-style or seated reading presentation of scenes from that 
script. 
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A summer film festival on the theme of “Theater” had been planned. 
Regrettably, rights to broadcast the selected films seem only to be available for 
live broadcast in the Auditorium at the present time, so plans for the film 
festival are on hold. 

Similarly, discussions were under way to present a fall play called Salt and 
Pepper, consisting of seven short “two-handers,” or another similar play, Senior 
Moments. Some of the committee members are exploring the possibility of non-
staged readings of one or more excerpts, or other short one-acts, but certainly 
not before first quarter 2021 at the earliest. 

We were planning to offer a full-length play in the Spring of 2021, but as  with 
the rest of our schedule, little can be planned, rehearsed or presented until the 
restrictions concerning the pandemic can be lifted and/or the technical 
facilities of the Auditorium can be sufficiently upgraded to allow for credible 
broadcast presentations. 

FLOWER COMMITTEE: Pat Howard 
The Flower Committee fulfilled its goal of placing fresh flower arrangements 
throughout the public areas of the Clocktower building, until the pandemic hit! 
From the autumn until Collington’s lockdown in March, the committee 
provided flowers and decorations for Halloween, Thanksgiving, Christmas and 
the New Year in addition to keeping the main dining room and the Creighton 
Center dining rooms supplied with vases of flowers for each table. We placed 
fresh arrangements throughout the building from the first floor to the fourth 
floor and in the chapel, the clinic and the country store. The flowers came from 
donations from resident gardeners, funeral homes and from several wholesale 
florists, paid for from our Residents Association budget. In addition, we 
provided flower arrangements for a variety of special events at the request of  
Marketing, residents, the Foundation and other event organizers. Up until 
March, we had done flowers for 22 such events. 

We were sorry to stop, to see the clocktower area without flowers, during  the 
lockdown, and were happy to begin, slowly, with the acquiescence of  
Collington management and Dr. Hennawi, to work in small groups in the  flower 
room placing flowers on the memorial board tables, the entrance and 
marketing tables, and a few other spots on the second floor. Now we have some 
new special events for marketing coming up and are hoping to continue to 
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spread joy through more and more flowers for the rest of 2020 and in to the 
new year. 

FRAME SHOP: Don Collins and Bob Milford 
The calendar year 2019 and 2020 has been challenging for the Frame Shop.  
The onset of Covid-19 mandated our close in mid-March, reducing  our 
production time by one-half (six months).  Before shutdown Bob Milford left for 
Texas to be with family and our new member Pete Stark departed from 
Collington, leaving the shop with only one framer.  At present, the backlog has 
been completed, and refinements are being made to the shop's work areas. 

In spite of the Covid shutdown, the Frame Shop has again given to the RA a 
donation of $4000 as was done last calendar year.  This facility still remains 
the only CCRC offering residents an opportunity for custom framing right at 
their front door. 

GARDEN COMMITTEE: Mike McCulley 
What a year the Garden Committee has had! Oh my! It started last fall when 
we ordered our plant plugs for the spring Plant Sale.  Little did we know that 
our sale was going to be a virtual one.  Little did we know that the campus 
would be locked down and gardeners would be dependent upon us for their 
plant supply.  Little did we know that we would sell out every last plant.  As a 
result, we were unable to satisfy all of the residents’ plant needs.  We will be 
taking steps to avoid those disappointments in the coming year. 

With thanks to our supplier and Kyle Olsen, we developed a more sophisticated 
watering and fertilizing program so that the plants we sold were big and 
healthy with good root systems.  We were proud of our product and anticipate 
that we will be able to duplicate the process in the coming year. 
This new system was also helpful in making the raised beds by the greenhouse 
as lush as they have ever been.  The gardeners of these beds as well as those of 
the hilltop garden plots, provided wonderful produce for the Farmers’ Market 
that we held twice a week for two months during the height of the growing 
season.  The residents were very supportive and appreciative that they were 
able to pick up fresh produce at these markets.  Our gardeners were very 
generous with the output from their gardens.  A public thank you! 
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The popularity of the gardens has created a waiting list of residents who would 
like to have a raised bed.  As a result, an application has been submitted to the 
Collington Foundation for funding to build an additional raised bed.  If 
approved, it will be constructed this fall. 

In an effort to avoid disappointment as next spring’s Plant Sale, we are going to 
try a different process.  We are going to offer residents the ability to pre-order 
this fall.  That will take place before we order our plant plugs, so we will order 
based on the orders we have received.  More to come on that in the fall. 
Finally, it should be noted that our composting initiative that was started a 
couple of years ago, has really taken off this year, thanks to the expertise and 
hard work of Terry McGuire.  The compost has been a source of wonderful 
material for our gardens.  Should additional volunteers step up, this program 
can be moved to the next level. 

Indigenous Awareness Committee: Susan Wolf 
Since we became a committee, we have done various things to bring the 
concerns, issues, and history of Indigenous peoples to the fore. 

Activities:  
• We have shown films that showed specific issues in Native American history 

that have had significant impact: 
A. The loss of a people’s native language and the effort to reconstruct it. 
B. The compulsory adoption of Native children into white families, away 

from their relatives and Nation, which separates them from family, 
traditions, language and culture. 

C. The life of famed sled racer George Attla, whose life highlighted the 
barriers Native people faced at that time. 

D. We had plans to show several films, and we purchased Apache 8,  about 
a team of Apache women who have been fighting fires for 40 years. 

• Books:  We partnered with the library to recommend book titles, and  
donated several books. 

• Speakers:  Dan Smith, whose mother lives at Collington, came to us with a 
desire to share knowledge about the Baker Massacre in Montana.  He was 
invited to present what he had learned.  He returned to Bozeman, Montana to 
participate in the anniversary commemoration and was prepared to speak on 
his return, but the pandemic canceled those plans.  We also planned to invite 
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a Native speaker to highlight one of the critical issues in Indian Country 
today, but those plans are also on hold. 

When activities came to a halt with the start of the Covid lock-down and  
during the time we have not been able to gather, we have recommended films 
on Native topics available at no charge on line, we have made residents aware 
of issues facing Native peoples by sending alerts to the  discussion list, and we 
have alerted people to Native American programming on PBS. 

We look forward to the time when we can resume our normal plan for  
presenting informative and engaging programs. 

INTERFAITH CHAPEL: MERRITT EDNER  
Mission: spiritual goals to: 
• Assure that the interfaith chapel serves all residents and staff as a center for 

meditation, spiritual renewal and services of worship based on an interfaith 
concept. 

• Offer opportunities for worship, of any faith group by arranging services open 
to everyone. 

• Facilitate the use of the Interfaith Chapel for worship services; educational 
programs, such as lectures, and Bible study; services and interfaith activities 
such as memorial and Chanuka services; and Jewish Passover and dinner 
serve as liason contact for religious activities carried out within the Collington 
campus. 

For five months before Covid 19 arrived the chapel hosted weekly and monthly 
services for the religious communities and groups along with choir rehearsals, 
hymn sings and meeting places for resident groups. 

Thanksgiving and two Christmas services were greatly appreciated.  Ash 
Wednesday service was our last chapel service allowed for residents. 
We strongly support a meditation room for the Creighton Center renovations. 
We asked administration to provide automatic door openers for the chapel. 

This summer we displayed the memorial wall to remember residents, staff, etc. 
listing the names of Collington community who have passed away from the 
beginning of Collington. 

35



The other major project was creating guidelines for chapel use during the 
pandemic. (see below)  

At our August meeting we honored Mary Ann Pellerin for long term ministry 
with the memorial wall and memorial services.  Many thank you's and two gifts 
were presented to her for her commitment to the interfaith chapel committee. 
We are now preparing a virtual Thanksgiving service for our community. 
Again many thanks to the officers, committee members and residents who 
work with us to advance faith and quality living. 

COLLINGTON CHAPEL – USE GUIDELINE 
July 29, 2020 

This Guideline is intended as a care-filled resource for the re-gathering of Faith 
Groups in the Collington Chapel. It is designed to ensure a safe and healthy 
experience for Chapel users in the Covid 19 era. Collington established basic 
criteria for re-opening the Chapel in accord with directives from the CDC and 
the Maryland Department of Health and Prince George’s County. The Guideline 
will need adjustment when new Criteria are adopted by Collington. Each Faith 
Group is responsible for meeting all Guideline Criteria.  

COLLINGTON CRITERIA 
• Ten or fewer persons in the Chapel at one time; private prayer is allowed. 
• Physical distancing of at least six feet. 
• Masks must be worn at all times. 
• Worship leaders must be Collington residents. 
• No hymnals or bibles except for those brought by participants are permitted. 
• Single use printed materials are permissible. 

ADDITIONAL SAFETY CRITERIA BASED ON NATIONAL GUIDELINES THAT 
MUST BE MET: 

Restrictions 
• Any one feeling ill, experiencing Covid 19 symptoms, or having been exposed 

to Covid 19 must NOT enter the Chapel. 
• Services/Experiences must be limited to 40 minutes. 
Physical Distancing 
• Physical distancing must be maintained as participants enter and leave the 

Service 
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• Alternatives to forward facing seating are permissible as long as six feet 
physical distancing is maintained. 

• No physical contact permitted (no handshaking, or hugging) 
• No Communion is allowed in this Phase of re-gathering.  
• The Chapel’s heating, ventilation and air conditioning system (HVAC) provides 

critical air circulation and must be in operation during all services. 
• No use of the Sacristy is permitted except by officiant or designated 

preparation person. Only one person is allowed in the Sacristy at a time. (This 
is a small and constricted space without adequate air circulation.) 

• Music & Sound 
• No solo or group singing or strong group speaking is permissible.  
• Use of microphones is permitted but masks shall continue to be used while 

using microphones. 
• Organ, piano and non-wind instruments such as violins may be used. 
Sanitation 
• Hand sanitizers must be used by each participant before and after the 

Service. 
• When the Chapel is used for private prayer, each user must clean all surfaces 

that they touch. 
• Microphones must be sanitized after each touching and before they are 

passed to others. 
• Documentation 
• A calendar for the use of the Chapel will be prepared and maintained by the 

Interfaith Chapel Committee. All group usage must be reserved, be listed on 
the Chapel Bulletin Board and published in the Courier. The Service Leader 
may make one-time changes to the schedule by contacting Housekeeping at 
Ext 4774 and the Chair of Interfaith Chapel Committee.  

• If necessary, to aid in contact tracing, each sponsoring group leader must 
record participant names. That record must be retained for 60 days. 

CLEANING REQUIREMENTS 
• Collington is responsible for cleaning and sanitizing the Chapel after each use 

(except for Private Prayer).  The person in charge of the Service/Experience 
must call Collington Housekeeping at Ext. 4774 when the Service has ended. 

• Each user group is responsible for removing any materials (bulletins, etc.) 
after the Service.  
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• Each group must sanitize equipment such as microphones they used during 
the Service and return the equipment to its original location in the Sacristy. 

REFERENCES: 
THE ECUMENICAL CONSULTATION ON PROTOCOLS FOR WORSHIP, 
FELLOWSHIP, AND SACRAMENTS 
haps://www.bu.edu/sth/resuming-care-filled-worship-and-sacramental-life/ 

CHURCH MUTUAL INSURANCE COMPANY 
haps://p.widencdn.net/r87ip0/CM0308-2020-05-RC- 
Recommendations-for-a-Safe-Return-to-Worship 

BALTIMORE WASHINGTON METHODIST CONFERENCE 
THE EPISCOPAL DIOCESE OF WASHINGTON 

FAITH GROUPS AND CONTACT PERSONS: 
• Chair, Interfaith Chapel Committee – Merritt Edner 
• Episcopalians - Larry Harris and Margaret Bagley 
• Faith Forum - Julia Freeman and Howard Piggee 
• Jewish Community - Joan Zorza and Priscilla Lindenauer 
• Meditation Group - Nadine Hathaway 
• Muslims - Nancy Lively 
• Protestant Service - Ardyce Asire 
• Quakers - Sue Regen and Mary Bird 
• Roman Catholics - Eloise Branche and Ann Marie Rahn   
• Unitarians - Martha Wilder and Louise Huddleston   
• Wisdom Seekers - Mary Kim 

Kaleidoscope Committee: Nancy Brown and Ann Davie 
A treasured characteristic of Collington residents and staff has been the 
diversity of backgrounds and interests, something of a mirror on the world.  
Talents brought forth by these folks include writing memoirs, short stories, and 
poetry; photography, drawing, and painting; and digital manipulations on the 
computer.  That our community has so many forms of talent has been mostly 
unknown to the majority of our residents. 

A true arts magazine became the goal, not only to encourage Collington 
residents and staff to share their gifts, but one that could be shared with 

38



residents in other Kendals.  From a discussion of their mutual interest in the 
arts, Lois Brown, President of the RA, asked Ann Davie to organize a group to 
publish a magazine containing examples of many media. 

The first meeting was held in November 2019, at which time attendees 
volunteered to serve in various capacities.  February 1, 2020, was set as the 
deadline for submission of written and artistic works.  Although a Spring 2020 
publication was hoped for, there was much to learn in the first year, and so we 
had a successful launch that Summer. 

The Editorial Board consisted of Ann Davie (managing editor), Nancy  
Brown (editor), Dorothy Yuan (lay-out artist), Frances Kolareck, George 
Newman, Joyce Garrison, Maja Keech, Marilyn Meek, Jeanne Slawson, and 
final proofreader, Pat Bozeman. 

Residents and staff were encouraged to submit digital entries without 
limitations.  Selections were made by the editors, who have acknowledged that 
in a future publication each artist should be limited to 3 to 4 entries.  There 
was a limit of 500 - 600 words for written pieces.  With the variety of subjects 
and styles and the diversity of the artists, the most appropriate name for 
Collington’s art magazine was decided to be “KALEIDOSCOPE - A Celebration 
of the Arts at Collington.” 

Hundreds of hours were spent by editors on receiving and reviewing entries; 
this was followed up by working with authors and photographing visual 
submissions.   There were 25 authors of written work and 19 contributors of 
visual arts.  Two editorial groups selected the works, one with the written 
works and the other with the visual works. We look forward to evaluating what 
we have learned in this new venture with the hope that it will lead to another 
issue of Kaleidoscope next year. 

LIBRARY COMMITTEE: Barbara Fairchild  
Active members: Barbara Fairchild, Chair; Barbara Florini, Co-Chair; Julia Freeman 
Sec/Treasurer; Dorothy Barker, Pat Burke, Bill Cosgrove, Linda Creason, Anita 
Daniel, Annette Festerman, Joyce Garrison, Carol Ghebelian, Suzanne Gimbrere. 
Anne Gray, Charlie Harvey, Helen Hindinger, Louise Huddleston, Pat Johns, Pat 
Jones, Pat Kirkham, Joyce Koch, Sheena Macpherson, John Miller, Jessica Milstead, 
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Elizabeth Poole, Faye Rosenberg, Herb Stone, Kay Thomas, Marsha Voigt, Eleanor 
Whitman, Dorothy Yuan. 

The Collington Library is a facility of the Collington Residents Association for the use 
of Collington residents. Our primary mission is to provide a vital circulating collection 
tailored to the reading preferences of Collington residents. The Library is staffed by 
volunteers and operates on the honor system for borrowing and return of its 6,000 
books. It has a small budget for purchase of the New York Times and Wall Street 
Journal and current books; most of its books are donated by residents. All of the 
periodicals are donated by residents. In addition, we provide an active Window-Sill 
service offering duplicate copies for a voluntary contribution. The resulting income is 
used to purchase new titles. 

Projects accomplished (October 2019 – September 2020): 
• We received a grant from the Collington Foundation to renovate the Biography 

Room for $8,000.00.   After the new bookshelves were delivered, 25 boxes of books 
were unpacked, and books were moved from other collections onto shelves. On 
October 16th, The Celebration of Giving was held by the Foundation with a walking 
tour. 

• Reopening: The library closed in early March due to the Covid-19 pandemic. On 
June 10th we started taking telephone requests for books.  We called in over 200 
library books that had been signed out before we closed, following the guidelines 
established by the Maryland Public Library System.   All except five were returned.  
Since we did not have residents in the Library, we took the opportunity to read 
shelves, inventory mystery series, remove unused books and do other library jobs. 
July 19th the library became available by appointment.  As of August 10th no 
appointment is necessary.  One computer and magnifiers are available by 
contacting the Librarian during the open hours of noon until three PM.  

• Additions to the library collection. Approximately 900 books have been added of 
which 156 were purchased from resident requests or the library selection 
committee.   

• Enhancing book identification on the book spine. Mysteries are denoted by a red 
dot; Fiction by a green dot; Science fiction/fantasy will also get a yellow dot. The 
subject of biographies will be noted on the book spine. 

• Removing uncirculated books. Over 1,000 uncirculated books have been removed 
from fiction and mystery.   

• In September we were informed the Lions’ Club was no longer taking books and we 
had seven boxes packed to go somewhere.  In November Peter and Anne Gray 
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started delivering books to Wonder Books in Gaithersburg.  This continued until we 
closed in March 2020.  Now we deliver boxes of books to Good Will in Bowie on 
Saturdays. 

Future projects will be determined by how much of the library can reopen. The 
periodical room has been closed and magazines removed. The New York Times and 
the Wall Street Journal have been discontinued. 

NEIGHBOR TALKS: Tom McCain 

Neighbor Talk Committee Members: Denise Bunting, Zora Hesse, John Lees, 
Helen Svensen, Joan Zorza and Tom McCain, Chair 

Background: This series of informal monthly presentations was developed to 
offer an opportunity for residents to better know each other in the spirit of a 
neighborhood chat.  Each speaker shares a topic or topics of personal 
importance. It may be autobiographical or experiential in nature, or revolve 
around particular centers of interest. Talks are generally thirty minutes in 
length, followed by a time for questions and discussion. 

Our goal is to present monthly Neighbor Talks, occasionally skipping November 
and December because of heavy schedules. We often share our time slots with 
the Black History and Women’s History Committees during their months of 
celebration. 

Speakers:  
• October: Collington Food Service employees shared their international origins 

and plans for their futures: Taimi Ando, Sheena Ashuh and John Fofana. 
• November: Brian Dennis: Reflections on decades as a NASA Scientist 
• December: Peter Basquin: recounted memories of life as a concert pianist…

with performance 
• January: Peter Sherer described his insightful concepts for 21st century job 

seekers and for us, powerful talking points and questions to use talking with 
and advising grandchildren. 

• February: Bud Gardiner traced his career as a black man training for, 
entering and succeeding in a medical career. 

• March through June*  
*Because of Covid19 precautions, all programs were cancelled beginning with 
March. Those speakers have been invited to begin the 2020-2021 season. 
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OPPORTUNITIES OUTLET: Louise Huddleston 

SPEAKERS COMMITTEE: Glen Johnson     
The Committee hosted five speakers on a variety of topics between October 1 
and the Coronavirus shut down in March.  Three other speakers were 
scheduled but had to be postponed due to Coronavirus restrictions.  A 
complete list of speakers and their topics is attached to this report.   

The active committee members are Jeanne Barnett, Paul Carrington, Suzanne 
Embree, Sipra Johnson, Peter Pfund and Don Zelman.  We are pleased that 
Henry Thomas has agreed to join the committee.  Sadly, L.C. Brown, a valued 
member of the committee for many years, passed away during the year.   

The committee meets only infrequently, roughly three or four times a year, and 
conducts the rest of its business via e-mail.  It approves speakers suggested by 

OO REPORT FOR FISCAL 2019-2020 (APRIL 2019 THRU MARCH 2020)

SHOP SALES $25,002.90

ESTATE SALES $3,489.20

GLASS CASES SALES $10,149.00

ESPENSES -$1,936.53

TOTAL $36,704.57

TOTAL PREVIOUS YEAR $37,216.89 

FISCAL 2000-2021: APRIL THRU 
AUGUST 2020

(OO CLOSED APRIL THRU LATE JULY DUE TO 
PANDEMIC)

SHOP SALES $3,732.75

ESTATE SALES $0.00

GLASS CASES SALES $1,129.00

EXPENSES 

TOTAL $4,861.75

TOTAL PREVIOUS YEAR $16,210.78
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committee members and other residents.  It explores topics and strategies for 
recruiting speakers although our preferences are often superseded by 
suggestions from residents for specific speakers who have a relationship to 
Collington residents.  We have felt an obligation to accommodate these 
suggestions unless they seem clearly inappropriate. 

The committee hosted most speakers for dinner before his/her lecture.  If the 
speaker had family resident at Collington, we invited them to join us for dinner.  
In several cases, we also included residents who had suggested the speaker or 
been helpful in arranging for the speaker to come to Collington.  In a few cases 
we were able to invite residents who had a special interest or expertise in the 
speaker’s topic.  We would like to issue more such invitations but space is a 
constraint. 

The committee has a budget of $400.  We currently have a policy of paying only 
for expenses and hospitality, i.e, no honorarium.   As long as we adhere to this 
policy, the $400 amount seems adequate.  The committee has discussed the 
question of an honorarium that might draw some higher profile speakers.  We 
are divided on the desirability and feasibility of providing an honorarium and 
have agreed to stick with the current policy for the time being. 

The committee regrets the hiatus forced on us by the Coronavirus.  We look 
forward to resuming our programming once the opportunity is available.  We 
have discussed the possibility of arranging alternative virtual programming but 
have decided to forego that option because we believe the opportunity for direct 
face to face interaction is one of the primary values of our speakers program.  
However, we continue to explore alternative options and we are happy to offer 
whatever assistance we can to those who may also be planning alternative 
intellectual programming. 

Trips Committee: Jeannie Block Bessmer   
The activities of the Trips Committee ran normally from October 20 through 
February 2020.  Beginning in March 2020 through to October 2020, there have 
been no trips because of COVID-19 (C-19). Not only have most venues 
museums and theaters in D.C., Virginia, and Maryland; restaurants and 
shopping centers—been closed, but Collington bus transportation could not be 
provided at first, and then only four residents could ride in a bus. Since the 
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Trips Committee's policy is that at least 10 residents must attend each activity, 
that has not been possible or safe. 

Trips at Collington can be divided into two groups: individual trips that are 
chosen and planned by the committee; and, trips that have season tickets 
which individual residents purchase.  Prior to Covid-19, the two Collington 
buses could have taken care of all trips.  Thanks to the generosity of an 
anonymous resident, a second bus was purchased just as Collington trips were 
stopped at the end of February because of the pandemic.   

Tiffan'e Markham, Resident Services Assistant, is the staff liaison to the Trips 
Committee. She researches the availability of certain venues for the committee 
and handles season tickets to the Arena Stage, the Baltimore Symphony 
Orchestra, the National Symphony Orchestra—including its Red Series and 
Coffee Concerts—Roundhouse Theater, Prince George’s Philharmonic, and the 
Shakespeare Theater.  These latter eight venues were enjoyed by Collington 
residents who went to these concerts and theater productions from October 
2019 through February 2020. 

During this same period, the following museums, stores, restaurants, and 
movie theaters were chosen by Trips Committee members: the Bowie Regal 
Movie Theater, the National Gallery of Art, Chesapeake Beach, the National 
Museum of the American Indian, Annapolis Mall and Trader Joe's, the Renwick 
Gallery, the Natural History Museum, the Walters Museum, the Watkins Park 
Festival of Lights, the National Geographic Museum, the National Museum of 
African American History and Culture, the Anacostia Community Museum, 
and Prince George's County African American Cultural Center with Franklins 
for lunch. 
Prior to the COVID-19 lockdown at Collington in early March 2020, Trips 
Committee meetings had been held each month. From March until July, these 
meetings were not held. Then on July 7, a Zoom Trips Committee meeting was 
held, led by resident Jeannie Block Bessmer. At that meeting, those present 
decided that since trips could not be taken because of restricted bus 
transportation on campus and because there were no open venues, to wait 
until September 1 to have the next meeting. 

At the September 2020 meeting, Robert Reigle, Assistant Director of Facilities, 
suggested that committee members choose three trips and research them. 
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Ruthie Wilson agreed to do this. The Trips Committee decided to wait to 
schedule the next meeting until venues opened and the Collington 
transportation could accommodate at least 10 people to take a trip.  

    

Women's History Month Committee: Bonnie Cronin &    
Heather Huyck  
The women’s history month is traditionally in March so the Covid virus 
dramatically affected our activities. This year, 2020, is the centennial of the 
federal constitutional amendment for women’s suffrage (although many women 
in western states had long voted and Black, Native American and Asian 
American women were excluded for decades). We spent months planning for 
our activities. We had several major projects: trips to Frederick Douglass 
National Historic Site and Clara Barton National Historic Site, a visit by the 
nationally recognized scholar historian Dr. Nancy Hewitt speaking on the 
broader story of women’s suffrage, and a four-session course, “An Introduction 
to Women’s History,” taught by Heather Huyck, during February for the 
Collington community. Both trips had to be canceled and the Nancy Hewitt 
lecture was taped and will be one of the CollingtonPresents events.  

The Drama Committee’s “Samantha Rastles with the Woman Question,” which 
Katie Couric wrote based on a 19th century book,  will also become part of 
CollingtonPresents. Steve Woodbury created a songbook of music from the 
Suffrage movement. The sing-along sessions had to be cancelled, although the 
Whistling Hens did perform some Suffrage Songs and invited those watching at 
home to join in. Know Your Neighbor was ready to share an interview with the 
Rev. Jane Kempster, “From Parish Priest to the National Cathedral: The 
Adventures of a Woman Cleric.” 

Some activities went on as scheduled. The women’s history course combined 
PowerPoint presentations, sharing of objects and photographs by Collington 
residents, and weekly quizzes designed to help us all appreciate the breadth 
and variety of women’s experiences and accomplishments throughout 
American history. All of the sessions were well attended and enthusiastically 
received. 

An interesting exhibit based on the Suffrage Movement was mounted in the 
glass cases and stayed up for several months.  The wall outside the Auditorium 
saw another exhibit, combining history and present-day issues. Because of the 
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limited number of people allowed in the community center during March, that 
exhibit was preserved for use by a future Women’s History Month. 

Special thanks to Khalil Braswell who provided invaluable technical support to 
balky computers, and to all the committee members for their insights and 
work. Brenda Roup regularly reported on suffrage related trips she had taken, 
Joan Zorza obtained the Prince George’s County voters list, Von Willingham 
researched Black women’s contributions to the movement and Dora Halton 
shared more of her history growing up in the area around Collington and 
teaching in a segregated school system. 
  
The pandemic also made impossible any celebration of Heather Huyck’s book 
Doing Women’s History in Public. Next year!  

WOOD SHOP: SUSAN WOLF      
The Wood Shop has had an exciting year.  We welcomed several new members, 
and participated in a number of initiatives. 

The first was a thorough reorganization and clean-up of the shop.  It’s a huge 
project and is still ongoing.  The result will be that the shop will be far easier to 
use.  We are also in the process of updating our shop handbook and safety 
features.  This will make using the shop safer for all. 

During our time of restrictions during Covid-19, shop members partnered with 
community campus projects. These included cleaning and painting signs, 
upgrading the installation of stop signs on campus, and making walking on 
campus more accessible by refurbishing old benches and installing new ones 
in critical areas.  We also partnered with the Compost Sub-Committee to build 
new bins at Hilltop and to address issues with the current bins. 

To lift spirits during this difficult time, we offered an outdoor movie at the shop 
which was enjoyed by many.  More than 30 people came to enjoy the film, and 
Ann Gillespie came for a brief visit. 

We partner with the Weed Warriors on an ongoing basis, sharpening their tools 
free of charge.  We continue to offer our services to residents and the 
community.  The services offered include furniture repair and refurbishing, 
lamp repair, tool and knife sharpening, and other projects.   
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REPORTS FROM DISTRICT REPRESENTATIVES   
Because of the Covid-19 pandemic shutdown at Collington it was difficult or 
impossible for most groups to meet.  [There were few if any areas available that 
would accommodate social distancing outside for any group that large.]  
Reports were not required, but some District Representatives did meet and 
send a report.  These reports are presented here. 

1ST FLOOR: Bud Gardiner - none received 
2ND FLOOR: Sue Evans - none received 
3RD FLOOR: Joan Zorza  
The past year has brought many good changes to Collington, but it has been 
made more difficult by the coronavirus pandemic.  The pandemic stopped our 
meeting together and having dinners after our meetings, a real loss.  Anita 
Myers, our District leader, left Collington this past April, resulting in a six 
month gap between meetings. 

Last September Phoebe Graham, the social worker for residents in Independent 
living spoke about her program and transitions to and among the various parts 
of our assisted living and nursing services.  In October, Kim Rivers told us 
about the Vitalize 360 program and what it offers residents.  Several were so 
inspired that they signed up for her program on the spot.  In November Gene 
Davis explained the new fire safety rules and handed out the new EMT cards 
and refrigerator magnet packets.  Nadine Hathaway told us about her new role 
with the Collington Foundation in December.   In January Ebony Jordan, the 
new Wellness Coordinator, discussed the range of many programs and one-on-
one counseling offered by the fitness program, encouraging residents to 
become more involved.  We also heard some complaints about the dining 
room.  Vern Rios spoke in February of her long career in many roles at 
Collington, making her ideal in running the front desk at the Clocktower.   
  
The March meeting was cancelled because of the coronavirus, and in April, 
Anita informed the Resident Association Council that she was leaving 
Collington. I was selected to replace Anita toward the end of August and 
arranged for Chris Ramsey, Director of Hospitality, and Dorothy Yuan, the   
incoming Chair of the Dining Committee, to address our dining services on 
September 4 over Zoom and Channel 972.  Chris provided a wealth of 
information about the many new changes and expanded menu offerings he was 
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instituting.  Although only 15 computers were hooked in over Zoom, we later 
heard that almost everyone on the third Floor had participated that way or by 
watching over Channel 972, and that virtually everyone expressed appreciation 
of the dining services and the food we were getting.  As with prior meetings we 
learned who had moved into or out of our district, including those who died or 
transitioned to parts of the Creighton Center.  At least until we can resume 
meeting in person, our future meetings, at least through February 5th, are 
scheduled to be on the first Friday of every month at 3:30 pm. 

1000s: Dick Garrison - none received  

2000S: Mary Ann Curley  
We had only two meetings to report: 
• On January 21, 2020 Vern Rious, Administrative Assistant in the Clocktower, 

spoke to us about her career at Collington.  24 Residents attended.  Following 
the 4 p.m. meeting, we had dinner in the Bird Room. 

• On February 11, 2020   Phoebe Graham, Independent Living Social Worker, 
spoke to us.  28 district residents were in attendance, plus two other 
residents. 

Why so few meetings?  My husband had triple bypass surgery in late 
September and was in hospitals and rehab in the Creighton Center until mid-
November.  Then in March came the COVID shutdown. 

3000S:  Ann Davie 
In addition to informal gatherings in each of the two clusters, the following 
meetings were well attended, sometimes followed by meals in the Landing 
before the shutdown.   
• October 23 Charlie Clapper and Kyle Olsen 
• November 19  Megan Barbour 
• January 16      Phoebe Graham 
• February 26  Sandy Short 
• March 24       Barbara Fairchild/Pat Johns  cancelled  for shutdown 
• July 24            Lyle Denniston, by Zoom 
• September 29  Denny Klass, by Zoom 

4000S:    Bonnie Cronin - none received 
5000S:  Dave Montgomery - none received 
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CHANGES IN RESIDENT POPULATION: KAREN CHENEY   
(COLLINGTON ADMINISTRATION) 

Resident Deaths

Mary Ellen Hines HC 10/3/2019

Deborah McKnight 370 10/7/2019

Harvey Dickerson HC 10/11/2019

Muriel Newman HC 10/22/2019

Don Olsen HC 10/22/2019

Chuck Dell HC 11/29/2019

Ruth Price HC 12/3/2019

Victor Laties HC 2/3/2020

Cherry O'Dell HC 3/2/2020

Al Folop 5102 3/2/2020

Hope Butler 310 3/6/2020

Florence Zook 325 3/20/2020

Gertrude Mitchell HC 3/26/2020

Dorothy Brown HC 3/27/2020

Anne Hedman HC 3/28/2020

Mildred Gray 4109 3/31/2020

Roseann Potter HC 4/3/2020

Carl Brown HC 4/8/2020

Delores Lewis HC 4/11/2020

Bob McGilvray HC 4/20/2020

Stan Cobb HC 4/24/2020

Bob Mezey HC 4/25/2020

Jill York HC 5/6/2020

Victor James HC 5/6/2020
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Barbara Conklin HC 5/22/2020

Rosemary Robinson HC 5/22/2020

Cate Richie 245 6/11/2020

Evelyn Westebbe HC 7/19/2020

Rene Gimbrere 3003 8/4/2020

Elizabeth Susie 367 8/5/2020

Dora Halton 216 8/5/2020

William Harper 311 8/31/2020

Dorothy Tupper HC 9/2/2020

Elizabeth Cook AL 9/22/2020

Margot Starr Kernan AL 9/23/2020

New Move-Ins

M. Carolyn Petts 1202 11/22/2019

Carolyn Collins 4206 11/26/2019

Norma & Frank Caputo 320 11/29/2019

Henry & Kay Thomas 304-370 12/2/2019

Barbara Morris 308 12/17/2019

Richard & Jean Baker 5008 12/18/2019

Anne Chase & Lynn Troy 1106 12/20/2019

Terry McGuire & Jeannette 
Jones

5005 12/23/2019

Pamela Haughton-Denniston 2212 12/27/2019

Leroy Parker 1014 12/27/2019

Amy Southwick 2215 1/2/2020

Thomas & Ruth Logue 238 1/31/2020

James & Henriette Leanos 106-108 2/26/2020

Robert Smith 2103 3/10/2020

Vivian & Merle Van Horne 135 3/17/2020
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Dorothy Haizlip 137 3/20/2020

Doris Schmitz 2102 3/25/2020

Barbara Richardson 368 3/25/2020

Leslie Welch 345-224 3/31/2020

Paula Dozier 1216 6/24/2020

Ethel Kramer 203 7/16/2020

Paula McLain 312 7/20/2020

Sue & Mike Blanchette 5011 8/25/2020

Richard Bradley/Sheila Seltzer 5014 9/21/2020

Moved from Collington

Don Lindsay 327 11/26/2019

Virginia Highbarger 2102 12/10/2019

Anita Myers 354 5/15/2020

Jim & Henriette Leanos 203 6/1/2020

Pete Stark 224 6/9/2020

Nancy Long 142 6/17/2020

Barbara Bailar 5011 6/18/2020

Adele Kennedy 236 7/31/2020
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